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DRY CLEANING AND DYEING INDUSTRY AWARD - SOUTHERN AND CENTRAL DIVISIONS 2004 
 
PART 1 - APPLICATION AND OPERATION 
 
1.1 Title 
 
This Award is known as the Dry Cleaning and Dyeing Industry Award - Southern and Central Divisions 2004. 
 
1.2 Arrangement 
 
Subject Matter Clause No. 
  
PART 1 - APPLICATION AND OPERATION  
  
Title 1.1 
Arrangement 1.2 
Date of operation 1.3 
Award coverage 1.4 
Definitions 1.5 
Area of operation 1.6 
Parties bound 1.7 
  
PART 2 - FLEXIBILITY  
  
Enterprise flexibility 2.1 
  
PART 3 - COMMUNICATION, CONSULTATION AND DISPUTE RESOLUTION  
  
Cumulative mechanisms and procedures in the workplace 3.1 
Grievance and dispute settling procedures 3.2 
  
PART 4 - EMPLOYER AND EMPLOYEES' DUTIES, EMPLOYMENT RELATIONSHIP AND 
RELATED ARRANGEMENTS 

 

  
Employment categories 4.1 
Full-time employment 4.2 
Part-time employment 4.3 
Casual employment 4.4 
Mixed functions 4.5 
Incidental and peripheral work 4.6 
Anti-discrimination 4.7 
Termination of employment 4.8 
Introduction of changes 4.9 
Redundancy 4.10 



Subject Matter Clause No. 
  
Continuity of service - transfer of calling 4.11 
Payment by results 4.12 
Apprentices 4.13 
  
PART 5 - WAGES AND WAGE RELATED MATTERS  
  
Definition of classification 5.1 
Wage rates 5.2 
Allowances 5.3 
Payment of wages 5.4 
Superannuation 5.5 
  
PART 6 - HOURS OF WORK, BREAKS, OVERTIME, SHIFT WORK, WEEKEND WORK  
  
Hours of work 6.1 
Roster posting 6.2 
Meal breaks 6.3 
Rest pause 6.4 
Overtime 6.5 
Shift work 6.6 
Weekend work and late night penalties 6.7 
Facilitation provision 6.8 
  
PART 7 - LEAVE OF ABSENCE AND PUBLIC HOLIDAYS  
  
Annual leave 7.1 
Personal leave 7.2 
Parental Leave 7.3 
Long service leave 7.4 
Public holidays 7.5 
  
PART 8 - TRANSFERS, TRAVELLING AND WORKING AWAY FROM USUAL PLACE OF WORK 
  
Court attendance 8.1 
  
PART 9 - TRAINING AND RELATED MATTERS  
  
Relationship to National Training Award 1999 9.1 
  
PART 10 - OCCUPATIONAL HEALTH AND SAFETY MATTERS, EQUIPMENT, TOOLS AND AMENITIES 
  
Accident pay 10.1 
  
PART 11 - AWARD COMPLIANCE AND UNION RELATED MATTERS  
  
Right of entry 11.1 
Time and wages record 11.2 
Posting of Award 11.3 
Union encouragement 11.4 
  
Appendix A - Outwork  
 
1.3 Date of operation 
 
This Award takes effect from 21 October 2004. 
 
1.4 Award coverage 
 
This Award applies to employees and employers engaged in the industry of dry cleaning and/or hat blocking and 
cleaning and/or dyeing and/or repairing and/or invisible mending of garments or articles and/or performing any 
operation incidental thereto in dry cleaning establishments and their auxiliary receiving depots in the Southern and 
Central Divisions of Queensland. 
 
1.5 Definitions 
 
1.5.1 "Act" means the Industrial Relations Act 1999 as amended or replaced from time to time. 



 
1.5.2 "Commission" means the Queensland Industrial Relations Commission. 
 
1.5.3 "Union" means the Textile, Clothing and Footwear Union of Australia, Queensland Branch, Union of 

Employees. 
 
1.6 Area of operation 
 
For the purposes of this Award, the State of Queensland, inclusive of the portion specified in clause 1.4 as being the 
area of operation of this Award, shall be divided into the following Divisions and Districts: 
 
1.6.1 Southern Division - That portion of the State of Queensland north of the border of Queensland and New South 

Wales, commencing at the sea coast then westward along the border to the junction of the border with 145 
degrees east longitude, then due north by that degree of longitude to its junction with 24 degrees 30 minutes of 
south latitude, then due east by that parallel of latitude to the sea coast, then by the coast southerly to the border. 

 
1.6.2 Central Division - That portion of the State of Queensland north of a line running along the parallel of 24 

degrees 30 minutes of south latitude from the sea coast to its junction with 145 degrees of east longitude, then 
due north by that degree of longitude to its junction with 22 degrees 30 minutes of south latitude, then along that 
parallel of latitude, due east to its junction with 147 degrees of east longitude then due north by that degree of 
longitude to its junction with 22 degrees of south latitude, then by that parallel of latitude due east to the sea 
coast, then down the coast in a southerly direction to its junction with 24 degrees 30 minutes of south latitude. 

 
1.6.3 Eastern District - That portion of the Divisions east of 147 degrees longitude. 
 
1.6.4 Western District - That portion of the Divisions west of 147 degrees longitude. 
 
1.7 Parties bound 
 
This Award is legally binding on the employer(s) and employees as prescribed by clause 1.4 the Union and its 
members. 
 
PART 2 - FLEXIBILITY  
 
2.1 Enterprise flexibility  
 
2.1.1 Where an employer or employees wish to pursue an agreement at the enterprise or workplace about how the 

Award should be amended so as to make the enterprise or workplace operate more efficiently according to its 
particular needs the following process will apply: 
 
(a) A consultative mechanism and procedures appropriate to the size, structure and needs of the enterprise or 

workplace will be established. 
 

(b) For the purpose of the consultative process the employees may nominate the Union or other representative to 
represent them. 

 
(c) Where agreement is reached an application will be made to the Commission. 

 
PART 3 - COMMUNICATION, CONSULTATION AND DISPUTE RESOLUTION 
 
3.1 Cumulative mechanisms and procedures in the workplace 
 
The parties to this Award are committed to co-operating positively to increase the efficiency, productivity and 
competitiveness of the industries covered by this Award and to enhance the career opportunities and job security of 
employees in such industries. 
 
3.2 Grievance and dispute settling procedure 
 
3.2.1 In the event of a dispute arising in the workplace the procedure to be followed to resolve the matter will be as 

follows: 
 
(a) The employee and their supervisor meeting and conferring on the matter; and 
 
(b) If the matter is not resolved at such a meeting, the parties will arrange for further discussions between the 

employee and their nominated representative, if any, and more senior levels of management. 
 

(c) If the matter is still not resolved, a discussion will be held between representatives of the employer and the 
Union or other employee representative. 



 
(d) If the matter cannot be resolved it may be referred to the Commission. 

 
3.2.2 While the parties attempt to resolve the matter work will continue as normal unless an employee has a 

reasonable concern about an imminent risk to their health and safety. 
 
PART 4 - EMPLOYER AND EMPLOYEES' DUTIES, EMPLOYMENT RELATIONSHIP AND RELATED 
ARRANGEMENTS 
 
4.1 Employment categories 
 
4.1.1 Employees under this Award will be employed in one of the following categories: 
 

(a) full-time employees; or 
 
(b) regular part-time employees; or  
 
(c) casual employees. 

 
4.1.2 At the time of engagement an employer will inform each employee of the terms of their engagement and in 

particular whether they are to be full-time, regular part-time or casual.  
 
4.2 Full-time employment 
 
Persons employed under the full-time category of employment shall work 38 hours per week. 
 
4.3 Part-time employment 
 
4.3.1 Persons may be employed as part-time employees subject to the following terms and conditions: 
 

(a) Part-time employee for the purpose of clause 4.3.1 means an employee who is employed on a permanent 
basis of less than 38 hours per week. 

 
(b) Part-time employees will be paid 1/38th of the ordinary rate per hour for the work performed and will be 

entitled to sick pay, annual leave, long service leave and payment for public holidays on a pro rata basis in 
accordance with the hours worked in the performance of such duties.  

 
Provided that: 

 
(i) by agreement between the employee and the employer, the employee will receive 20% extra in lieu of pro 

rata annual leave, sick leave and public holidays; or  
 

(ii) where, for a period not exceeding two months, the part-time employee genuinely works an irregular 
number of hours each week, the employer may decide to pay such employee 20% extra in lieu of pro rata 
annual leave, sick leave and public holidays. 

 
4.3.2 Overtime 
 
Part-time employees will be employed within the ordinary spread of hours applicable to full-time employees who may 
be employed in the same classifications. Where such part-time employees are employed at a time outside these ordinary 
hours, the hourly rate (exclusive of the 20% loading referred to in clause 4.3.1(b)(i), if paid) will be increased by the 
appropriate overtime penalty. 
 
4.3.3 Time work and payment by results 
 
Part-time employees may be employed on time work and payment by results work in accordance with the following 
provisions. 

 
(a) Time workers, will be paid for each hour worked at the rate of at least 1/38th of the minimum weekly wage 

prescribed by this Award for the class of work performed by them. 
 
(b) Payment by results workers will be paid at the appropriate payment by results rate payable under this Award. 
 
(c) Provided that  

 
(i) no part time employee will be paid less than the minimum weekly wage as is proportionate to the time 

worked by them. 
 



(ii) no part time employee will be employed both on time work and payment by results work in any week. 
 
4.3.4 Payment or deduction of payment in lieu of notice, annual leave and severance pay 
 
The payment or deduction of payment in lieu of notice, the entitlement to annual leave and severance pay pursuant to 
clause 4.10, will be calculated on a proportionate basis. The basis for this calculation will be the average weekly 
number of hours worked by the employee during the preceding 12 months or if there is not a 12 month period of 
employment then the average of the actual hours worked during the period of employment. 
 
4.3.5 Public holidays 
 
A part-time employee will only be entitled to payment for a public holiday for the number of hours the employee would 
have otherwise been rostered to work had the day been an ordinary working day for that employee. 
 
4.3.6 Sick leave 
 
A part-time employee will be entitled to sick leave in accordance with clause 7.2, but will be paid only on a 
proportionate basis. 
 
4.3.7 Attendance for duty  
 
A part-time employee will not be required to attend for duty more than once on any one day. 
 
4.3.8 Provisions of Award 
 
All other provisions of this Award will apply to part-time employees. 
 
4.4 Casual employment 
 
4.4.1 A casual employee for the purpose of clause 4.4 means an employee who is engaged in relieving work or work 

of a casual nature and who is engaged and paid by the hour, but does not include an employee who could 
properly be classified as a full-time or part-time employee. 

 
4.4.2 Casual employees must be paid as follows: 
 

(a) If on time work, 1/38th of the ordinary rate for the class of work performed plus 23%. 
 

(b) If on any system of payment by results, the appropriate rate plus 23%. 
 
4.4.3 A casual employee will not be entitled to any pro rata annual leave, sick leave or public holidays. 
 
4.4.4 Any time worked by casual employees in excess of the daily limitations prescribed for weekly employees in 

clause 6.1, or in excess of 38 hours per week will be paid for at the rate of time and a half for the first 3 hours 
and double time thereafter. 

 
4.4.5 A casual employee will not be required to attend for duty more than once on any one day. 
 
4.5 Mixed functions 
 
An employee engaged for more than 4 hours on one day on duties carrying a higher rate than their ordinary 
classification will be paid the higher rate for such day.  If for less than 4 hours the employee will be paid the higher rate 
for the time so worked.  
 
A higher paid employee will, when necessary, temporarily relieve a lower paid employee without loss of pay. 
 
4.6 Incidental or peripheral tasks 
 
Employees within each classification are to perform a wider range of duties, including work which is incidental or 
peripheral: 
 
Provided that employees performing such tasks or functions are trained and able to do so. 
 
4.7 Anti-discrimination  
 
4.7.1 It is the intention of the parties to this Award to prevent and eliminate discrimination as defined by the Anti-

Discrimination Act 1991 and the Industrial Relations Act 1999 which includes: 
 

(a) discrimination on the basis of sex, marital status, family responsibilities, pregnancy, parental status, age, race, 



impairment, religion, political belief or activity, trade Union activity, lawful sexual activity and association 
with, or relation to, a person identified on the basis of the above attributes;  

 
(b) sexual harassment; and  
 
(c) racial and religious vilification.  

 
4.7.2 Accordingly in fulfilling their obligations under the grievance and disputes settling procedure in clause 3.2, the 

parties to this Award must take reasonable steps to ensure that neither the Award provisions nor their operation 
are directly or indirectly discriminatory in their effects.   

 
4.7.3 Under the Anti-Discrimination Act 1991 it is unlawful to victimise an employee because the employee has made 

or may make or has been involved in a complaint of unlawful discrimination or harassment. 
 
4.7.4 Nothing in clause 4.7 is to be taken to affect: 
 

(a) any different treatment (or treatment having different outcomes) which is specifically exempted under the 
Anti-Discrimination Act 1991; or 

 
(b) an employee, employer or registered organisation, pursuing matters of discrimination, including by 

application to the Human Rights and Equal Opportunity Commission / Anti-Discrimination Commission 
Queensland. 

 
4.8 Termination of employment 
 
4.8.1 Statement of employment 
 
The employer shall, in the event of termination of employment, provide upon request to an employee who has been 
terminated a written statement specifying the period of employment and the classification or type of work performed by 
the employee. 
 
4.8.2 Termination by employer 
 

(a) The employer may dismiss an employee only if the employee has been given the following notice: 
 

Period of Continuous Service Period of Notice 
  
Not more than 1 year 1 week 
More than 1 year, but not more than 3 years 2 weeks 
More than 3 years, but not more than 5 years 3 weeks 
More than 5 years 4 weeks 

 
(b) In addition to the notice in (a) above, employees over 45 years of age or over and who have completed at 

least 2 years' continuous service with the employer shall be entitled to an additional week's notice. 
 
(c) Payment in lieu of notice shall be made if the appropriate notice is not given: 

 
Provided that employment may be terminated by part of the period of notice specified and part payment in 
lieu thereof. 

 
(d) In calculating any payment in lieu of notice the minimum compensation payable to an employee will be at 

least the total of the amounts the employer would have been liable to pay the employee if the employee's 
employment had continued until the end of the required notice period.  The total must be worked out on the 
basis of: 

 
(i) the ordinary working hour to be worked by the employee; and 
 
(ii) the amounts payable to the employee for the hours, including for example, allowances, loadings and 

penalties; and 
 
(iii) any other amounts payable under the employee's employment contract. 

 
(e) The period of notice in clause 4.8 shall not apply in the case of dismissal for misconduct or other grounds 

that justify instant dismissal, or in the case of casual employees, or employees engaged by the hour or day, or 
an employee engaged for a specific period or tasks. 

 
4.8.3 Notice of termination by employee 
 



The notice of termination required to be given by an employee shall be the same as that given by an employer save and 
except that there shall be no additional notice based on the age of the employee concerned. 
 
If an employee fails to give notice, the employer shall have the right to withhold monies due to the employee with a 
maximum amount equal to the amount the employee would  have received under clause 4.8.2(d) for a period of notice 
of one week. 
 
Should any employee whose engagement has exceeded 2 months be discharged or dismissed from employment, other 
than an account of dishonesty, disobedience, or drunkenness within 14 days of Christmas Day, the employee shall be 
paid for Christmas Day, Boxing Day and New Year's Day at ordinary rates, and if so dismissed within 14 days of Good 
Friday, the employee shall be paid for Good Friday and Easter Monday at ordinary rates. 
 
Annual leave will not be used to provide the notice prescribed in clauses 4.8.2 and 4.8.3 unless mutually agreed. 
 
4.9 Introduction of changes 
 
4.9.1 Employer's duty to notify 
 

(a) Where an employer decides to introduce changes in production, program, organisation, structure or 
technology that are likely to have significant effects on employees, the employer shall notify the employees 
who may be affected by the proposed changes and, where relevant, their Union. 

 
(b) "Significant effects" include termination of employment, major changes in the composition, operation or size 

of the employer's workforce or in the skills required; the elimination or diminution of job opportunities or job 
tenure; the alteration of hours of work; the need for retraining or transfer of employees to other work or 
locations and the restructuring of jobs: 

 
Provided that where this Award makes provision for alteration of any of the matters referred to herein an 
alteration shall be deemed not to have significant effect. 

 
4.9.2 Employer's duty to discuss change  
 

(a) The employer shall discuss with the employees affected and, where relevant their Union, about the 
introduction of the changes, the effects the changes are likely to have on employees (including the number 
and categories of employees likely to be dismissed, and the time when, or the period over which, the 
employer intends to carry out the dismissals), and the ways to avoid or minimise effects of such changes (eg. 
by finding alternative employment).  

 
(b) The consultation must occur as soon as practicable after making the decision referred to in clause 4.9.1. 
 
(c) For the purpose of such consultation, the employer shall provide in writing to the employees concerned and, 

where relevant, their Union, all relevant information about the changes including the nature of the changes 
proposed, the expected effects of the changes on employees, and any other matters likely to affect employees: 
 
Provided that the employer shall not be required to disclose confidential information, the disclosure of which 
would be adverse to the employer's interests. 

 
4.10 Redundancy 
 
4.10.1 Consultation before terminations  
 

(a) Where an employer has made a definite decision that the employer no longer wishes the job the employee has 
been doing to be done by anyone, and this is not due to the ordinary and customary turnover of labour, and 
that decision may lead to termination of employment, the employer shall consult the employee directly 
affected and, where relevant, their Union. 

 
(b) The consultation shall take place as soon as it is practicable after the employer has made a decision, which 

will invoke the provisions of clause 4.10.1, and shall cover the reasons for the proposed terminations, 
measures to avoid or minimise the terminations and/or their adverse effects on the employees concerned. 

 
(c) For the purpose of the consultation the employer shall, as soon as practicable, provide in writing to the 

employees concerned and, where relevant, their Union, all relevant information about the proposed 
terminations including the reasons for the proposed terminations, the number and categories of employees 
likely to be affected, the number of workers normally employed and the period over which the terminations 
are likely to be carried out: 

 
Provided that any employer shall not be required to disclose confidential information, the disclosure of which 
would be adverse to the employer's interests. 



 
4.10.2 Transfer to lower paid duties 
 

(a) Where an employee is transferred to lower paid duties for reasons set out in clause 4.10.1 the employee shall 
be entitled to the same period of notice of transfer as the employee would have been entitled to if the 
employee's employment had been terminated under clause 4.8. 

 
(b) The employer may, at the employer's option, make payment in lieu thereof of an amount equal to the 

difference between the former amounts the employer would have been liable to pay and the new lower 
amount the employer is liable to pay the employee for the number of weeks of notice still owing. 

 
(c) The amounts must be worked out on the basis of: 

 
(i) the ordinary working hours to be worked by the employee; and 
 
(ii) the amounts payable to the employee for the hours including for example, allowances, loadings and 

penalties; and 
 
(iii) any other amounts payable under the employee's employment contract. 

 
4.10.3 Transmission of business 
 

(a) Where a business is, whether before or after the date of insertion of clause 4.10 in the Award transmitted 
from an employer (transmittor) to another employer (transmittee), and an employee who at the time of such 
transmission was an employee of the transmittor of the business becomes an employee of the transmittee: 

 
(i) The continuity of the employment of the employee shall be deemed not to have been broken by reason of 

such transmission; an 
 

(ii) The period of employment which the employee has had with the transmittor or any prior transmittor shall 
be deemed to be service of the employee with the transmittee. 

 
(b) In clause 4.10.3 "business" includes trade, process, business or occupation and includes part or subsidiary 

(which means a corporation that would be taken to be a subsidiary under the Corporations Law, whether or 
not the Corporations Law applies in the particular case) of any such business and "transmission" includes 
transfer, conveyance, assignment or succession whether by agreement or by operation of law and 
"transmitted" has a corresponding meaning. 

 
4.10.4 Time off during notice period 
 

(a) Where a decision has been made to terminate an employee in the circumstances outlined in clause 4.10.1, the 
employee shall be allowed up to one day's time off without loss of pay during each week of notice for the 
purpose of seeking other employment. 

 
(b) If the employee has been allowed paid leave for more than one day during the notice period for the purpose 

of seeking other employment, the employee shall, at the request of the employer, be required to produce 
proof of attendance at an interview or the employee shall not receive payment for the time absent. For this 
purpose a statutory declaration will be sufficient. 

 
4.10.5 Notice to Centrelink  
 
Where a decision has been made to terminate employees in the circumstances outlined in clause 4.10.1 the employer 
shall notify Centrelink as soon as possible giving relevant information about the proposed terminations, including a 
written statement of the reasons for the terminations, the number and categories of the employees likely to be affected, 
the number of workers normally employed and the period over which the terminations are intended to be carried out. 
 
4.10.6 Severance pay 
 

(a) In addition to the period of notice prescribed for ordinary termination in clause 4.8.2, and subject to further 
order of the Commission, an employee whose employment is terminated for reasons set out in clause 4.10.1 
shall be entitled to the following amounts of severance pay: 

 
Period of Continuous Service Severance Pay 
 (weeks' pay) 
  
Less than 1 year nil 
1 year but not more than 2 years 4 
More than 2 years but not more than 3 years 6 



More than 3 years but not more than 4 years 7 
More than 4 years but not more than 5years 8 
More than 5 years but not more than 6 years 9 
More than 6 years but not more than 7 years 10 
More than 7 years but not more than 8 years 11 
More than 8 years but not more than 9 years 12 
More than 9 years but not more than 10 years 13 
More than 10 years but not more than 11 years 14 
More than 11 years but not more than 12 years 15 
More than 12 years 16 

 
(b) "Weeks' pay" means the ordinary time rate of pay for the employee concerned: 

 
Provided that the following  amounts are excluded from the calculation of the ordinary time rate of pay: 
overtime, penalty rates, disability allowances, shift allowances, special rates, fares and travelling time 
allowances, bonuses and any other ancillary payments. 

 
4.10.7 Superannuation benefits 
 
An employer may make an application to the Commission for relief from the obligation to make severance payments in 
circumstances where:   
 

(a) an employer has contributed to a superannuation scheme which provides a particular benefit to an employee 
in a redundancy situation; and  

 
(b) the particular benefit to the employee is over and above any benefit the employee might obtain from any 

legislative scheme providing for superannuation benefits (currently the federal Superannuation Guarantee 
levy) or an Award based superannuation scheme.  

 
4.10.8 Employee leaving during notice 
 
An employee whose employment is terminated for reasons set out in clause 4.10.1 may terminate such employment 
during the period of notice, and if so, shall be entitled to the same benefits and payments under clause 4.10 had such 
employee remained with the employer until the expiry of such notice: 
 
Provided that in such circumstances the employee shall not be entitled to payment in lieu of notice. 
 
4.10.9 Alternative employment  
 
An employer, in a particular case, may make application to the Commission to have the general severance pay 
prescription amended if the employer obtains acceptable alternative employment for an employee. 
 
4.10.10 Employees with less than one year's service  
 
Clause 4.10 shall not apply to employees with less than one year's continuous service and the general obligation on 
employers should be no more than to give relevant employees an indication of the impending redundancy at the first 
reasonable opportunity, and to take such steps as may be reasonable to facilitate the obtaining by the employees of 
suitable alternative employment. 
 
4.10.11 Employees exempted 
 
Clause 4.10 shall not apply: 
 

(a) where employment is terminated as a consequence of misconduct on the part of the employee; 
 

(b) to employees engaged for a specific period or task; or 
 

(c) to casual employees. 
 
4.10.12 Employers exempted 
 

(a) Subject to an order of the Commission, in a particular redundancy case, clause 4.10 shall not apply to an 
employer including a company or companies that employ employees working a total of fewer than 550 hours 
on average per week, excluding overtime, Monday to Sunday. The 550 hours shall be averaged over the 
previous 12 months.  

 
(b) A "company" shall be defined as: 

 



(i) a company and the entities it controls; or 
 
(ii) a company and its related company or related companies; or 
 
(iii) a company where the company or companies has a common Director or  common Directors or a 

common shareholder or common shareholders with another company or companies. 
 
4.10.13 Exemption where transmission of business 
 

(a) The provisions of clause 4.10.6 are not applicable where a business is before or after the date of the insertion 
of clause 4.10 into the Award, transmitted from an employer (transmitter) to another employer (transmittee), 
in any of the following circumstances: 

 
(i) where the employee accepts employment with the transmittee which recognises the period of continuous 

service which the employee had with the transmitter, and any prior transmitter, to be continuous service 
of the employee with the transmittee; or  

 
(ii) overall basis, than the terms and conditions applicable to the employee at the time of ceasing 

employment with the transmitter; and 
 
which recognises the period of continuous service which the employee had with the transmitter and any 
prior transmitter to be continuous service of the employee with the transmittee. 

 
(b) The Commission may amend clause 4.10.13(a)(ii) if it is satisfied that it would operate unfairly in a 

particular case, or in the instance of contrived arrangements. 
 
4.10.14 Incapacity to pay 
 
An employer in a particular redundancy case may make application to the Commission to have the general severance 
pay prescription amended on the basis of the employer's incapacity to pay. 
 
4.11 Continuity of service - transfer of calling 
 
In cases where a transfer of calling occurs, continuity of service should be determined in accordance with sections 67 to 
71 of the Act, as amended from time to time. 
 
4.12 Payment by results 
 
4.12.1 Task system 
 
Where an employer introduces a task system, the minimum task attracting the minimum rates provided for in this 
Award must be determined in a manner prescribed by this Award, and must be made known in writing to all employees 
to whom the task system applies, both individually and collectively. 
 

(a) The task rate in respect to all garments or other articles or parts of articles will be determined in the manner 
set out in this subclause and may only be altered in the manner set out in clause 4.12: 

 
(i) Where there are fewer than 20 employees involved in the work to be performed, the employer or the 

employer's representative, in conference with two employees chosen by and from such employees, must 
agree with the rates; 

 
(ii) Where there are 20 or more employees involved in the work to be performed the employer or the 

employer's representative in conference with three employees so chosen, must agree with the rates. 
 

(b) The task rates must be fixed so as to enable the average worker to earn the minimum wage prescribed by this 
Award for the class of work to be performed; and any number of garments or parts of garments or other 
articles or parts of articles made in excess of the minimum weekly task fixed by the task rates for the 
minimum weekly wage must be paid for at pro rata plus 10%. 

 
(c) When an employee is employed for less than a week on the task rates, then the task of the said employees 

must be fixed at pro rata the weekly rate. 
 
(d) Any excess number of garments or parts of garments or other articles or parts of articles made in any day by 

the employee are subject to the same pro rata payment as would apply if the employee were engaged for the 
whole week. 

 
(e) Where employees work in a combination or team the additional amount of wages must be distributed 

amongst the employees on a percentage basis, according to the amount of their ordinary weekly wages.  In 



clause 4.12, a combination or team means 2 or more persons working together in the same class of work, 
employed on weekly wages where a task has been imposed. 

 
(f) Where a task worker is available, ready and willing to work during ordinary hours of duty prescribed by this 

Award, and where the employer does not provide work for the task worker, the employer must pay the task 
worker at the appropriate weekly rate for the class of work the employee normally performs.  In the case of 
apprentices and improvers, the employer must pay not less than the amount prescribed by this Award for 
apprentices or improvers of like experience. 

 
4.12.2 Piece-work 
 

(a) Subject to payment of the minimum weekly wages prescribed by this Award for employees in their 
respective classes, and to the conditions set out in clause 4.12.2, an employer in conjunction with their 
employees may fix piece-work rates. Such rates enable an employee of average capacity working under like 
conditions to earn at least 10% more than the minimum weekly wage in their respective classes.  The same 
piece-work rate must be paid to all piece-workers doing the same operation in the factory or workshop, 
including improvers or apprentices. 

 
(b) Where a piece-worker is available and ready and willing to work during the ordinary working hours 

prescribed by this Award, and where the employer does not provide work for the employee, the employer 
must pay the employee the appropriate weekly rate for the class of work the employee normally performs. In 
the case of apprentices and improvers, the employer must pay not less than the amount prescribed by this 
Award for apprentices or improvers of like experience. 

 
(c) The piece-work rate in respect of all garments or parts of garments or other articles or parts of articles must 

be determined in the following manner: 
 

(i) Where there are 20 or more employees involved in the work to be performed the employer or the 
employer's representative, in conference with three employees chosen by and from such employees must 
agree with the rates. 

 
(d) The employer must, within 24 hours of a new piece rate scheduled being agreed, post and keep posted a 

signed and dated copy of the schedules in a conspicuous place in each room of the workshop or factory 
where such piece-work is being performed. 

 
4.12.3 Adjustment of piece-work rate 
 
Piece-work rates must be adjusted proportionate to any alterations in the weekly wage set out in 5.2. 
 
4.12.4 Bonus or other method of payment by results 
 

(a) Subject to employees receiving at least the appropriate minimum time rate provided by this Award and 
subject to the following provisions of clause 4.12, an employer may remunerate the employer's employees 
under any individual or group bonus system or other system of payment by results. 

 
(b) The employer may adopt any form of bonus system. Such system enables employees, who apply average 

skill and effort while working under normal conditions, to earn at least 10% above appropriate ordinary time 
rates. 

 
(c) Before any such system is introduced, it must meet the following requirements: 

 
(i) where there are fewer than 20 employees involved in the work to be performed, the system must be 

approved by two employees chosen by and from such employees; 
 
(ii) where there are 20 or more employees involved in the work to be performed, the system must be 

approved by three employees chosen by and from such employees. 
 

(d) Where a bonus system is in operation, the basis of such system must be reduced to writing.  Where the Union 
has at least one member covered by the system, the employer must provide a copy of this document on 
request, to the federal and/or state secretary of the Union, on a confidential basis.  The basis of payment 
under any such system must not be altered except where warranted by change of circumstances, operations, 
methods or material or to correct a demonstrable clerical error or by mutual agreement between the employer 
and the majority of employees. 

 
4.13 Apprentices 
 
4.13.1 Scope of the apprenticeship clause - definition 
 



(a) Clause 4.13 applies to apprentices.  An apprentice is an employee who is engaged under a Training Contract 
registered by the relevant State or Territory Training Authority, where the qualification outcome specified in 
the Training Agreement is a relevant qualification from a Training Package endorsed by the National 
Training Quality Council, or successor organisation. 

 
(b) For the purpose of clause 4.13.1 a relevant qualification is a qualification: 

 
(i) from a National Training Package that covers occupations or work which are covered by this Award, or 

is a qualification from a Training Package listed in this Award; and 
 
(ii) at Australian Qualifications Framework Certificate Level III [or at Level IV where applicable] except 

where the qualification can normally be completed through a Training Agreement of a duration of 2 
years or less (note: such qualifications would generally be covered by traineeship provisions). 

 
(c) An apprentice shall also include an employee who is engaged under a Training Agreement or Contract of 

Training for an apprenticeship declared or recognised by the relevant State or Territory Training Authority. 
 

4.13.2 School based apprentices 
 
Clause 4.13.2 applies to school based apprentices.  A school based apprentice is a person who is undertaking an 
apprenticeship in accordance with clause 4.13 while also undertaking a course of secondary education. 
 

(a) Wage rate: 
 
(i) The hourly rates for full-time junior and adult apprentices as set out in this Award shall apply to school 

based apprentices for total hours worked including time deemed to be spent in off-the-job training. 
 
(ii) For the purposes of clause 4.13.12, where a school based apprentice is a full time school student, the time 

spent in off-the-job training for which the apprentice is paid is deemed to be 25% of the actual hours 
each week worked on-the-job. The wages paid for training time may be averaged over the semester or 
year. 

 
(b) Off-the-job training: 

 
(i) The school based apprentice shall be allowed, over the duration of the apprenticeship, the same amount of 

time to attend off-the-job training as an equivalent full-time apprentice. 
 

(ii) For the purposes of clause 4.13.2, off-the-job training is structured training delivered by a Registered 
Training Organisation separate from normal work duties or general supervised practice undertaken on the 
job. 

 
(c) Duration of apprenticeship: 

 
The duration of the apprenticeship shall be as specified in the training agreement or contract for each 
apprentice. The period so specified to which the apprentice wage rates apply shall not exceed 6 years. 

 
(d) Progression through the wage structure: 

 
(i) School based apprentices shall progress through the wage scale at the rate of 12 months progression for 

each 2 years of employment as an apprentice. 
 
(ii) These rates are based on a standard full-time apprenticeship of 3 years. The rate of progression reflects 

the average rate of skill acquisition expected from the typical combination of work and training for a 
school based apprentice undertaking the applicable apprenticeship. 

 
(e) Conversion from a school based to full-time apprentice: 

 
(i) Where an apprentice converts from school based to full-time, all time spent as a full-time apprentice shall 

count for the purposes of progression through the wage scale. This progression shall apply in addition to 
the progression achieved as a school based apprentice. 

 
(ii) Except as provided in clause 4.13 or where otherwise stated, school based apprentices shall be entitled 

pro rata to all of the conditions of employees under this Award. 
 

(f) Relevant training qualifications: 
 

Subject to further orders of the Commission, school based apprentices will undertake the following relevant 
training qualification: 



 
National code Qualification name 

 
LMT31200 Certificate III in Dry Cleaning Operations 

 
In their training, school based apprentices will follow compulsory and elective units as specified in the 
endorsed training package. 

 
PART 5 - WAGES AND WAGE RELATED MATTERS 
 
5.1 Definition of classification 
 
The classification of an adult employee will not affect their obligations to perform such duties as their employer may 
require from time to time providing such employee is skilled and competent to perform such duties. 
 
5.2 Wage rates 
 
5.2.1 Adult employees 
 

(a) Subject to clause 5.2, an employee having reached the age of 21 years, other than an apprentice shall be paid 
a rate of not less than that assigned in the following table to the relevant classification. 

 
Group Classification Total Minimum 

Award Rate 
per week 

$ 
A Tradesperson dry cleaner  662.00 
B Invisible mender 628.30 
C Presser, receiver and dispatcher in charge (namely a person in charge 

of a depot and responsible for the keeping of records and responsible 
for cash) Cleaner (operating dry cleaning machine) 

593.20 

D Repairer (other than tailor or tailoress) Spotter presser (off-set press) 
Hand ironer receiver and/or dispatcher 

593.20 

E Wet Cleaner, Steam air finisher, Examiner of garments, Assembler of 
garments, Sorter of garments 

584.90 

F All others 568.20 
 

(b) A person employed in any area of operation of this Award who is required to be solely accountable for all 
aspects of a self contained dry cleaning establishment including the receiving of garments and articles, the 
cleaning, spotting, pressing, packaging and dispatch of garments and articles, the handling of monies, the 
keeping of records and maintenance of the establishment will be paid at a rate not less than the rate 
prescribed in this table for group A. 

 
(c) Arbitrated Safety Net Adjustment: 

 
(i) The rates of pay in this Award are intended to include the arbitrated wage adjustment payable under the 

1 September 2009 Declaration of General Ruling and earlier Safety Net Adjustments and arbitrated wage 
adjustments.  This arbitrated wage adjustment may be offset against any equivalent amount in rates of pay 
received by employees whose wages and conditions of employment are regulated by this Award which 
are above the wage rates prescribed in the Award.  Such payments include wages payable pursuant to 
certified agreements, currently operating enterprise flexibility agreements, Queensland workplace 
agreements, award amendments to give effect to enterprise agreements and overaward arrangements.  
Absorption which is contrary to the terms of an agreement is not required. 

 
Increases made under previous State Wage Cases or under the current Statement of Principles, excepting 
those resulting from enterprise agreements, are not to be used to offset arbitrated wage adjustments. 

 
5.2.2 Junior employees 
 

(a) The minimum rates of wages to be paid to junior employees will be as follows: 
 

Age Percentage of rate per week for adult employees 
 under classification - sorter of garments 
 % 
Under 16 years of age 50 
16 years and under 17 years 55 
17 years and under 18 years 65 



18 years and under 19 years 75 
19 years and under 20 years 85 
20 years and under 21 years 93 

 
(b) The percentage wages will be calculated in multiples of 5 cents, amounts of 2 cents or less being taken to the 

lower multiple and amounts in excess of 2 cents being taken to the higher multiple. 
 
5.2.3 Juniors employed in a receiving depot 
 
Notwithstanding anything contained in this Award, any junior working on their own and responsible for cash 
transactions and/or in charge of a depot will be paid not less than the rate prescribed for a junior 19 years and under 20 
years plus an amount equivalent to the difference between the rates of pay of a Receiver and Dispatcher-in-Charge and 
a Receiver and Dispatcher, that is between groups C and D in clause 5.2 - Wage Rates. 
 
5.2.4 Apprentice wage rates 
 

(a) The following wage rates will apply to apprentices engaged in accordance with 4.13. 
 

Year of apprenticeship  Percentage of ordinary weekly wages 
  of adult tradesperson 
  % 
1st year first 6 months 45 
 second 6 months 50 
2nd year  60 
3rd year first 6 months 75 
 second 6 months 90 

 
(b) The above percentages will be calculated in multiples of 5 cents, amounts of 2 cents and less being taken to 

the lower multiple and amounts in excess of 2 cents being taken to the higher multiple. 
 
(c) An employee who is under 21 years of age at the expiration of their apprenticeship and thereafter works as a 

minor in the classification of dry cleaner will be paid not less than the adult rate of that classification. 
 
5.3 Allowances 
 
5.3.1 Meal allowance 
 

(a) An employee required to work overtime for more than one hour after the usual ceasing time or beyond 6.00 
p.m. (whichever is the later) on any day, Monday to Friday inclusive, will be reimbursed for the purchase of 
a meal or paid a meal allowance of $9.60.  The provisions of clause 5.3.1 will not apply where the employer 
provides the employee with a meal of equivalent value. 

 
(b) If the notice is given and overtime is not worked (except as a result of a breakdown in machinery or plant) 

the meal money prescribed above will be paid. 
 
5.3.2 Protective clothing allowance 
 
Where any person is required to work under wet or dirty conditions, the employees will be reimbursed for the purchase 
of suitable protective clothing, including footwear.  The provisions of clause 5.3.2 do not apply where such clothing is 
supplied free of charge by the employer to the employee concerned.  
 
5.3.3 Uniforms allowance 
 

(a) Where the employer requires an employee to wear any uniforms the employer must reimburse the employee 
for the cost of purchasing such uniform.  The provisions of clause 5.3.3 do not apply where the uniform is 
paid for by the employer. 

 
(b) Where the employee is responsible for laundering the uniform the employer must reimburse the employee for 

the demonstrated costs of laundering it.  The employer and the employee may agree on an arrangement under 
which the employee will wash and iron the uniform for an agreed sum of money to be paid by the employer 
to the employee each week. 

 
5.3.4 Tools of trade allowance 
 
An employee will be reimbursed the demonstrated cost of purchase for all tools of trade required in the performance of 
the employee's duties.  The provisions of clause 5.3.4 will not apply where the employer provides such tools of trade. 
 



5.4 Payment of wages 
 
Employees will be paid all wages due to them in full during the ordinary working hours not later than 2 working days 
following the termination of the working week. 
 
5.5 Superannuation 
 
The subject of superannuation is dealt with extensively by legislation including the Superannuation Guarantee 
(Administration) Act 1995, the Superannuation Guarantee Charge Act 1992, the Superannuation Industry (Supervision) 
Act 1993 and the Superannuation (Resolution of Complaints) Act 1993 (collectively the superannuation legislation).  
This legislation, as varied from time to time, governs the superannuation rights and obligations of the parties. 
 
5.5.1 Definitions 
 

(a) The Fund means the Australian Retirement Fund. 
 
(b) Ordinary time earnings for the purposes of clause 5.5, means: 

 
(i) award classification rate; 
 
(ii) any regular over-Award pay as well as casual rates received for ordinary hours of work; 
 
(iii) shift loading - including weekend and public holiday penalty rates earned by shift employees on normal 

rostered shifts forming the ordinary hours of duty not when worked as overtime; 
 
(iv) the payment for work performed exclusively and wholly during overtime hours as Saturday and Sunday; 
 
(v) payment by results earnings; and 
 
(vi) ordinary time earnings does not include bonuses, commission, payment for overtime or other 

extraordinary payment, remuneration or allowances. 
 
5.5.2 Employer contributions 
 

(a) In addition to other payments provided for under this Award, the employer will make a superannuation 
contribution to the Fund on behalf of the eligible employees, of an amount equivalent to three percent of the 
employees ordinary time earnings. 

 
(b) A respondent employer will contribute to the fund: 

 
(i) monthly by the last day of the month following the total of the weekly contribution amounts accruing in 

the previous month in respect of each employee; or 
 
(ii) equivalent monthly contributions at such other time and in such manner as may be agreed in writing 

between the Trustees of a fund and the employer; and 
 
(iii) contributions will continue to be paid in accordance with clause 5.5 during any period in respect of 

which an employee is entitled to receive accident pay in accordance with clause 10.4. 
 

(c) The provisions of clause 5.5 do not exclude the employer from their obligations under the Superannuation 
Guarantee (Administration) Act 1992 or the Superannuation Guarantee Charge Act 1992 as amended from 
time to time. 

 
(d) Subject to further order of the Commission, respondent employers are only required to make contributions in 

accordance with clause 5.2.2 on behalf of employees who have been employed for a qualifying period of 
eight continuous weeks. Once an employee has completed the qualifying period, the employer's contributions 
must be paid from the date the employee commenced employment. 

 
5.5.3 Cessation of contributions 
 
The obligation of the employer to contribute to the Fund in respect of an employee will cease on the last day of such 
employees employment with the employer. 
 
5.5.4 Voluntary employees contributions 

 
(a) An employee may make contributions to the fund in addition to those made by the respondent employer 

under clause 5.5.2. 
 



(b) An employee who wishes to make additional contributions must authorise the respondent employer in 
writing to pay into the fund, from the employee's wages, amounts specified by the employee in accordance 
with the Fund Trust Deed and Rules. 

 
(c) An employer who received written authorisation from the employee, must commence making payments into 

the fund on behalf of the employee within 14 days of receiving authorisation. 
 
(d) An employee may vary their additional contributions by a written authorisation and the employer must alter 

the additional contributions within 14 days of receiving the authorisation. 
 
(e) Additional employees contributions to the fund requested under clause 5.5 will be expressed in whole dollars. 
 
(f) Employees will have the right to adjust the level of contributions made on their own behalf on the first of 

July each year.  By agreement with the respondent employer the employees may vary their additional 
contribution at other times. 

 
5.5.5 Exemptions 
 

(a) An employer must, in accordance with the governing rules of the fund, make superannuation contributions 
to: 

 
(i) the Australian Retirement Fund; and 
 
(ii) any fund agreed between an employer and an employee. 

 
(b) If the employee is a member of the Union, the employee may be represented by that Union in meeting and 

conferring with the employer about the matter and the employer must give the Union a reasonable 
opportunity to meet and confer about the matter.  Note: the consent of the Union is not required to any 
agreement between the employer and the employee. 

 
(c) Any agreement reached in accordance with clause 5.5 must be recorded in the time and wages records kept 

by the employer in accordance with clause 11.2. 
 
(d) Any dispute or difficulty which arises over the implementation or continued operation of clause 5.5 must be 

handled in accordance with clause 3.1 and 3.2. 
 
(e) An employer is not required to contribute to more than one fund in respect of an employee employed under 

this Award. 
 
5.5.6 Absence from work 
 
Subject to the governing rules of the fund, the following provisions will apply: 

 
(a) Paid leave 
 

Contributions will continue whilst a member of the fund is absent on paid annual leave, sick leave, long 
service leave, public holidays, jury service, bereavement leave or other paid leave. 

 
(b) Work related injury or illness 

 
In the event of an employees absence from work being due to work related injury or work related illness, 
contributions at the normal rate will continue for the period of the absence, provided that: 
 
(i) the member of the fund is receiving workers' compensation payments or is receiving regular payments 

directly from the employer in accordance with statutory requirements or the provisions of this Award; and 
 
(ii) the person remains an employee of the employer. 

 
PART 6 - HOURS OF WORK, BREAKS, OVERTIME, SHIFT WORK, WEEKEND WORK 
 
6.1 Hours of work 
 
6.1.1 Ordinary working week 
 
Unless otherwise specified in clause 6.1 the ordinary hours of work will average 38 hours per week, worked in 
accordance with 6.1. 
 
6.1.2 Spread of hours 



 
(a) Ordinary hours will be worked between: 

 
(i) 7.00 a.m. and 7.00 p.m. - Monday to Friday; 
 
(ii) 7.00 a.m. and 9.00 p.m. on a prescribed late night shopping night(s) in an area or locality covered by this 

Award; and 
 
(iii) 7.00 a.m. and 5.00 p.m. on Saturday. 
 

(b) The starting and finishing times of each employee will be fixed by the employer and will not be altered, 
except in a case of emergency, unless one week's notice of the change has been given to the employee. 

 
(c) Any other starting or finishing times may be agreed upon by the employer and the employee concerned. 
 
(d) An employer who requires employees in package plants to work 38 ordinary hours in one week within 4 

days, Monday to Friday inclusive, will inform the employee at least 7 days prior to commencement of that 
working week of the days upon which they are rostered to work and the days on which they are rostered off. 
Where the regular late night shopping night(s) is a public holiday(s) and another night(s) is nominated, the 
prescribed late night shopping hours will apply. 

 
(e) No employee will work more than 9 hours without payment of overtime in non-package plants and 10 hours 

without payment of overtime in package plants. 
 
6.2 Roster posting 
 
6.2.1 Rostered days off 
 

(a) Subject to the daily limitations prescribed in clause 6.1, where the employer and a majority of employees 
agree, the hours of work may be arranged by any one of the following methods: 

 
(i) by working shorter hours on one or more days of each week; 
 
(ii) by fixing a day on which all employees will be off during a particular work cycle; 
 
(iii) by rostering employees off on various days of the week during a particular work cycle. 
 

(b) In circumstances where a rostered day off applies, the starting and finishing times determined in accordance 
with clause 6.1.2(a) will constitute the ordinary hours of work. Any work performed outside or in excess of 
those hours must be paid as overtime.  

 
(c) Where employees are entitled to a rostered day or days off in accordance with clauses 6.2.1(a) or 6.2.1(b), the 

employer must notify employees not less than 4 weeks in advance of the weekday the employee is to take off.  
Where an employee has not accumulated a full day's entitlement when a rostered day off occurs, the 
employee for that day will be paid for the actual time accrued. 

 
(d) Where there is agreement between the employer and the majority of employees, rostered days off may 

accumulate to a maximum of 4 days which must be taken in one continuous period within one month of 
accrual. 

 
(e) Substitution of an employee's rostered day off may occur in the following circumstances: 

 
(i) by agreement between the employer and the majority of employees, in cases where there is a breakdown 

in machinery or a failure or shortage of electric power, or to meet the requirements of the business in the 
event of a rush of orders or some other emergency situation; or 

 
(ii) by agreement between the employer and an individual employee that the rostered day off can be taken on 

another day. 
 
6.3 Meal breaks 
 

(a) An employee will be granted a meal break of not less than 30 minutes which should be taken not later than 5 
hours of commencing duty. 

 
(b) Where it is not possible to take the meal break on any day, the meal break will be treated as time worked and 

paid at the rate of time and a-half of the ordinary hourly rate, until released for a meal. 
 



6.4 Rest pauses 
 
A rest period of 10 minutes will be allowed by an employer to all employees each day between the time of commencing 
work and the usual meal break.  A further rest period of 10 minutes will be allowed between the usual meal and the 
usual time of ceasing work. 
 
6.5 Overtime 
 
6.5.1 All time worked by a weekly employee in excess of 38 hours in a week or in excess of their normal number of 

daily hours or outside the daily limits prescribed in clause 6.1 will be paid for at the rate of time and a half for 
the first three hours and double time thereafter.  Each day will stand alone for the purpose of calculating 
overtime and any overtime worked on any day of the week will be paid for on a daily basis. 

 
6.5.2 Reasonable overtime  
 

(a) Subject to clause 6.5.2(b), an employer may require an employee to work reasonable overtime at overtime 
rates. 

 
(b) An employee may refuse to work overtime in circumstances where the working of such overtime would 

result in the employee working hours which are unreasonable having regard to: 
 

(i) any risk to employee health and safety; 
 
(ii) the employee's personal circumstances including any family responsibilities; 
 
(iii) the needs of the workplace or enterprise; 
 
(iv) the notice (if any) given by the employer of the overtime and by the employee of their intention to refuse 

it; and 
 
(v) any other relevant matter. 

 
6.5.3 Overtime meal break 
 
Notwithstanding anything contained in this Award, employees required to work for longer than one and a-half hours 
after the usual ceasing time will be allowed not less than 30 minutes meal break.  Clause 6.5.3 will not apply to 
employees on any day where there is an early ceasing time, unless a total of 5 and a-half hours or more inclusive of 
overtime is to be worked following the midday meal break. 
 
6.5.4 Overtime rest period 
 
An employee other than an employee subject to 6.5.3 who is required to work overtime for more than one hour beyond 
the ordinary ceasing time on any day, other than on a working day of less than 8 hours, will be entitled to a rest period 
of 10 minutes paid for at the appropriate rate. 
 
6.5.5 Time off in lieu 
 

(a) An employer and an employee may agree that the employee will take time off in lieu of payment for all or 
some overtime worked.  

 
(b) The agreement will:  

 
(i) provide for the time off in lieu of overtime to be taken in the normal working hours of the employee; 
 
(ii) provide for the time off to be taken to be calculated as "value time" i.e. if an employee works for one 

hour at time and a-half penalty rates, the employee will be entitled to take one and a-half hours off in 
lieu;  

 
(iii) be in writing; 
 
(iv) provide for the time off in lieu of overtime to be taken within a period of 2 months of the date on which 

the overtime is worked. 
 
6.6 Shift work 
 
Shifts may be worked by adult employees at hours which are agreed upon by the employer and employee(s). An 
employee employed on shift work other than day shift will be paid 15% more than the prescribed rate of pay for the 
classification. 



 
6.7 Weekend work and late night penalties 
 

(a) Where any ordinary hours of work are performed by a weekly employee: 
 

(i) after 7.00 p.m. and before 9.00 p.m. on a prescribed late night shopping night(s) in an area or locality 
covered by this Award and between 7.00 a.m. and 12.00 p.m. on a Saturday, an employer will pay a 
penalty of 25% above the wage rate prescribed in clause 5.2; 

 
(ii) between 12.00 p.m. and 5.00 p.m. on a Saturday, an employer will pay to an employee a penalty of 50% 

above the wage rate prescribed in clause 5.2. 
 

(b) The usual working hours will be prominently displayed in each work room or factory or depot. 
 
6.8 Facilitation provision  
 
6.8.1 A facilitation provision provides that the standard approach in an award provision may be departed from by 

agreement between an individual employer and the Union and/or an employee, or the majority of employees, in 
the enterprise or workplace concerned. 

 
6.8.2 Facilitative provision in this Award are contained in the following clauses: 
 

Subject Matter Clause Number 
  
Part time employees 4.3 
Bonus or other method of payment by results 4.12 
Hours of work 6.1 
Overtime 6.5 
Annual leave 7.1 
Public holidays 7.5 

 
PART 7 - LEAVE OF ABSENCE AND PUBLIC HOLIDAYS 
 
7.1 Annual leave 
 
7.1.1 Period of leave 
 

(a) A full-time or part-time employee is entitled to a period of 28 consecutive days leave (i.e. 4 weeks) after 12 
months continuous service (less the period of annual leave) with an employer.  Casual employees are not 
entitled to annual leave.  

 
(b) The annual leave will accrue at the rate of 2.923 hours for each 38 ordinary hours worked. 

 
7.1.2 Payment for period of leave 
 
Subject to (annual close down), employees before going on leave are to be paid the wages they would have received in 
respect of the ordinary time they would have worked had they not been on leave during the relevant period.  This 
amount will be calculated as follows: 
 

(a) Time workers: 
 

(i) The wages paid must be worked out on the basis of what the employee would have been paid under the 
Award for working ordinary hours during the period of leave during the relevant period including any 
over Award payment.  

 
(ii) The employee is not entitled to payments in respect of overtime, shift work or penalty rates. 

 
(b) Payment by results: 

 
(i) In the case of employees employed under any system of payment by results, the rate will be at the time 

workers rate. Provided that they will be entitled to receive an additional payment based on the average 
weekly incentive payment earned in excess of the appropriate Award wage for the classification 
concerned. The average will be calculated on the previous twelve months' service for employees who 
have completed twelve months' continuous service and in cases where employees have completed less 
than twelve months' continuous service the average for the time so worked.  

 
(ii) The employee is not entitled to payments in respect of overtime, shift work or penalty rates. 

 



(c) Over Award payments on annual leave: 
 

(i) An employee who is not working under an incentive scheme based on production, and who is receiving a 
weekly over-award payment will be entitled to receive the whole of such weekly over-award payment for 
each week of annual leave to which employee is entitled. 

 
(ii) All amounts paid in respect of overtime, shift work or penalty rates will be excluded. 
 
(iii) The over Award payment will not apply where the employee receives pro rata payment in lieu of annual 

leave on termination of employment with less than 12 months' service, except where: 
 

(A) the employee has more than 6 months' service with an employer and is terminated for reasons other 
than for misconduct 

(B) an employee terminates during the year on account of personal illness, substantiated by a medical 
certificate 

(C) an employee terminates on the day that the factory closes down for annual leave. 
 

(d) Where an employee has accrued a full entitlement to annual leave after qualifying 12 month period and 
their employment ceases for any reason before the whole or any part of such leave entitlement has been 
taken, the weekly over-award payment referred to in clause 7.1.2(c) will apply in respect to that full 
entitlement. 

 
7.1.3 Loading on annual leave 
 

(a) During a period of annual leave an employee will receive a loading calculated on the rate of wage prescribed 
by clause 5.2. 

 
(b) An employee employed on day work or shift work will receive the 171/2% loading. 
 
(c) The loading prescribed by clause 7.1.3 does not apply to proportionate leave on termination. 
 

7.1.4 Calculation of continuous service 
 

(a) Except for the following, any absences from work are not to be taken into account and will not count as time 
worked in calculating the leave entitlement:  

 
(i) any interruption or termination of the employment by the employer which has been made with the 

intention of avoiding obligations under clause 7.1; 
 
(ii) any absence from work on account of personal sickness or accident or on account of leave granted by the 

employer or absence due to long service leave; or 
 
(iii) any absence with reasonable cause, proof of which will be upon the employee. 

 
(b) Any absence with reasonable cause (proof of which will be upon the employee) which does not count as time 

worked in calculating the leave entitlement does not break continuity of service for the purpose of this 
Award. 

 
7.1.5 Public holidays falling during annual leave  
 

(a) If any public holiday prescribed by clause 7.6 falls within an employee's period of annual leave and is 
observed on a day which in the case of that employee would have been an ordinary working day, there must 
be added to the period of annual leave time equivalent to the ordinary time which the employee would have 
worked if such day had not been a holiday. 

 
(b) Where a holiday or holidays fall in a period of annual leave and the employee without reasonable excuse is 

absent from their employment on the working day prior to the commencement of their annual leave, or fails 
to resume work at the ordinary starting time on the working day immediately following the last day of the 
period of the employee's annual leave, the employee will not be entitled to payment for the public holidays. 

 
7.1.6 Annual leave to be taken in one or more continuous periods  
 

(a) Annual leave will be given and taken in one or 2 continuous periods. 
 
(b) If the employer and an employee so agree, the annual leave entitlement may be taken in more than 2 periods. 

 
7.1.7 Leave to be taken 
 



The annual leave provided for by clause 7.1 must be taken and except as provided by clauses 7.1.10 and 7.1.11 payment 
will not be made or accepted in lieu of annual leave. 
 
7.1.8 Time of taking leave 
 
Annual leave will be given at a time fixed by the employer within a period not exceeding 3 months from the date when 
the right to annual leave accrued and after not less than one months' notice to the employee. 
 
7.1.9 Leave allowed before due date 
 

(a) An employer may allow an employee to take annual leave either wholly or partly in advance before the leave 
becomes due.  In such case a further period of annual leave will not commence to accrue until after the 
expiration of the 12 months in respect of which the annual leave or part of it had been taken before it accrued. 

 
(b) Where annual leave or part of it has been granted before the leave is due, and the employee subsequently 

leaves or is discharged from the service of the employer before completing the 12 months' continuous service 
in respect of which the leave was granted, and the amount paid by the employer to the employee for the 
annual leave or part so taken in advance exceeds the amount which the employer is required to pay to the 
employee under clause 7.1.10, the employer will not be liable to make any payment to the employee under 
clause 7.1.10 and is entitled to deduct the amount of excess from any remuneration payable to the employee 
upon the termination of employment. 

 
7.1.10 Proportionate leave on termination 
 
An employee other than a casual who after one month's continuous service in any qualifying 12 monthly period with an 
employer lawfully leaves the employment of the employer or is terminated by the employer will be paid 2.923 hours for 
each 38 ordinary hours worked at the appropriate rate of wage calculated in accordance with clause 5.2. 
 
7.1.11 Annual close down 
 
Where an employer closes down the enterprise, or part of it, for the purpose of allowing annual leave to all or the 
majority of the employees in the enterprise or part of it, the following will apply: 
 

(a) The employer may, by giving not less than one month's notice of the intention to do so, stand off for the 
duration of the close-down all employees in the enterprise or part of it concerned and allow to those who are 
not then qualified for a full entitlement to annual leave for 12 months' continuous service paid leave on a 
proportionate basis at the appropriate rate of wage as prescribed by clauses 5.2 and 5.3 for 2.923 hours for 
each 38 ordinary hours worked. 

 
(b) An employee who has then qualified for a full entitlement to annual leave for 12 months' continuous service 

and has also completed a further week or more of continuous service will be allowed leave, and will subject 
to clause 7.1.5, also be paid for 2.923 hours in respect of each 38 ordinary hours worked service since the 
close of the employee's last 12 month qualifying period. 

 
(c) The next 12 monthly qualifying period for each employee affected by such close down will commence from 

the day on which the enterprise or part of it concerned is re-opened for work.  All time during which an 
employee is stood off without pay for the purposes of clause 7.1.11 is deemed to be time of service in the 
next 12 monthly qualifying period. 

 
(d) An employer may close down the enterprise or part of it for one or 2 separate periods for the purpose of 

granting annual leave. 
 
(e) An employer may close down the enterprise or part of it in three separate periods. Provided that: 

 
(i) at least a 75% majority of the employees in the enterprise or part of it concerned agree with the employer 

to do so and the date upon which the third closure will be made; 
 
(ii) that the employees concerned be given at least one month's notice of the proposed closure; and 
 
(iii) that the longest of the 3 periods of leave will be at least 12 working days exclusive of public holidays 

prescribed by this Award. 
 
7.2 Personal leave 
 

(a) Paid personal leave is available to an employee when he/she is absent due to: 
 

(i) personal illness or injury (sick leave); or 
 



(ii) for the purposes of caring for an immediate family or household member who is sick and requires the 
employee's care and support (carer's leave); or  

 
(iii) because of bereavement on the death of an immediate family or household member (bereavement leave). 

 
(b) The amount of personal leave to which an employee is entitled depends on how long the employee has 

worked for the employer and accrues as follows: 
 

Length of time worked for the employer Personal Leave 
  
less than 1 month 16 hours 
at the end of the first month 23.6 hours 
at the end of the second month an additional 31.2 hours 
at the end of the third month an additional 31.2 hours 
Each year thereafter 64 

 
(c) In any year unused personal leave accrues at the rate of the lesser of: 

 
(i) 64 hours less the total amount of sick leave and carer's leave taken during the year; or 
 
(ii) the balance of the year's unused personal leave. 

 
(d) Personal leave may accumulate to a maximum of 640 hours. 

 
7.2.1 Immediate family or household 
 

(a) The entitlement to carer's or bereavement leave is subject to the person in respect of whom the leave is taken 
being either: 

 
(i) a member of the employee's immediate family; or 
 
(ii) a member of the employee's household. 
 

(b) The term immediate family includes: 
 

(i) spouse (including a former spouse, a de facto spouse and a former de facto spouse) of the employee.  A 
de facto spouse means a person of the opposite sex to the employee who lives with the employee as their 
husband or wife on a bona fide domestic basis; and 

 
(ii) child or an adult child (including an adopted child, a step child or an ex-nuptial child), parent, 

grandparent, grandchild or sibling of the employee or spouse of the employee. 
 
7.2.2 Sick leave 
 

(a) Definition 
 

Sick leave is leave to which an employee other than a casual is entitled without loss of pay because of their 
personal illness or injury. 

 
(b) Entitlement 

 
(i) An employee will be entitled to paid leave of absence of not more than 38 hours of working time during 

their first year of service.  The amount of personal leave an employee may take as sick leave depends on 
how long they have worked for the employer and accrues as follows: 

 
Length of time worked for the employer 

(hours) 
Rate of accrual of paid sick leave 

  
Less than 1 month 0 
At the end of the first month 7.6 hours 
At the end of the second month an additional 15.2 hours 
At the end of the third month an additional 15.2 hours 
Each year thereafter 64 hours 

 
(ii) Accumulated personal leave may be used as sick leave if the current sick leave entitlement is exhausted. 
 
(iii) Service before the date of the commencement of clause 7.2.2 will be counted as service for the purpose 

of qualifying thereunder.  



 
(c) Employee must give notice 

 
(i) Before taking sick leave, an employee will, within 48 hours, of the commencement of such absence, 

inform the employer of the inability to attend for duty. 
 
(ii) As far as practicable the notice of absence must include: 

 
- the nature of the injury or illness (if known); and 
- how long the employee expects to be away from work. 

 
(d) Evidence supporting claim 

 
The employee will prove to the satisfaction of the employer that the employee was unable on account of such 
illness or injury to attend for duty on the day or days for which sick leave is claimed.  For such purpose the 
employer may require the employee to make a statutory declaration or present other reasonable evidence 
which is satisfactory to the employer, justifying the absence. 
 

(e) The effect of workers' compensation 
 
If an employee is receiving workers' compensation payments, the employee is not entitled to sick leave. 

 
7.2.3 Carers leave 
 

(a) Paid leave entitlement 
 

An employee other than a casual is entitled to use up to 40 hours personal leave each year to care for 
members of their immediate family or household who are sick and require care and support.  This entitlement 
is subject to the employee being responsible for the care and support of the person concerned. In normal 
circumstances an employee is not entitled to take carers leave where another person has taken leave to care 
for the same person. 
 

(b) Notice required 
 

Before taking carers leave, an employee must give at least 2 hours' notice before their next rostered starting 
time, unless he/she has a good reason for not doing so. 
The notice must include: 

 
(i) the name of the person requiring care and support and their relationship to the employee; 
 
(ii) the reasons for taking such leave; and  
 
(iii) the estimated length of absence. 
 
If it is not practicable for the employee to give prior notice of absence, the employee must notify the 
employer by telephone at the first opportunity. 

 
(c) Evidence supporting claim 
 

The employee must, if required by the employer, establish by production of a medical certificate or statutory 
declaration, the illness of the person concerned and that the illness is such as to require care by another. 

 
(d) Unpaid leave 
 

An employee may take unpaid carer's leave by agreement with the employer. 
 
7.2.4  Bereavement leave 
 

(a) Paid leave entitlement 
 

An employee other than a casual is entitled to use up to 16 hours personal leave as bereavement leave on any 
occasion on which a member of the employee's immediate family or household dies. 

 
(b) Unpaid leave entitlement 

 
Where an employee has exhausted all personal leave entitlements, including accumulated leave entitlements, 
the employee is entitled to take unpaid bereavement leave.  The employer and the employee should agree on 
the length of the unpaid leave.  In the absence of agreement, the employee is entitled to take up to 16 hours' 



unpaid leave. 
 

(c) Evidence supporting claim 
 

The employer may require the employee to provide satisfactory evidence of the death of the member of the 
employees immediate family or household. 

 
7.3 Parental leave 
 
The provisions of clause 7.3 apply to full-time, part-time and eligible casual employees, but do not apply to other casual 
employees. 
 
An eligible casual employee employed by their current employer, on or prior to 1 January 1998, shall be entitled to 
parental leave under the terms of the Award as of 4 July 2001. 
 
An eligible casual employee employed on or after 4 July 2001 shall be entitled to parental leave under the terms of the 
Award as of 1 July 2002. 
 
7.3.1 Definitions 
 

(a) For the purpose of clause 7.3.1 child means a child of the employee under the age of one year except for 
adoption of a child where child means a person under the age of 5 years who is placed with the employee for 
the purposes of adoption, other than a child or step-child of the employee or of the spouse of the employee or 
a child who has previously lived continuously with the employee for a period of 6 months or more. 

 
(b) Subject to clause 7.3.1(c), in clause 7.3 spouse includes a de facto or former spouse. 
 
(c) In relation to clause 7.3.5, spouse includes a de facto spouse but does not include a former spouse. 
 
(d) For the purpose of clause 7.3, an eligible casual employee means a casual employee: 

 
(i) employed by an employer on a regular and systematic basis for several periods of employment or on a 

regular and systematic basis for an ongoing period of employment during a period of at least 12 months; 
and 

 
(ii) who has, but for the pregnancy or the decision to adopt, a reasonable expectation of ongoing 

employment. 
 
(e) For the purposes of clause 7.3 "continuous service" is work for an employer on a regular and systematic basis 

(including any period of authorised leave or absence). 
 
7.3.2 Basic entitlement 

 
(a) After 12 months' continuous service, parents are entitled to a combined total of 52 weeks' unpaid parental 

leave on a shared basis in relation to the birth or adoption of their child.  For females, maternity leave may be 
taken and for males, paternity leave may be taken.  Adoption leave may be taken in the case of adoption. 

 
(b) Subject to 7.3.5(f), parental leave is to be available to only one parent at a time, in a single unbroken period, 

except that both parents may simultaneously take: 
 

(i) for maternity and paternity leave, an unbroken period of up to one week at the time of the birth of the 
child; 

 
(ii) for adoption leave, an unbroken period of up to 3 weeks at the time of placement of the child. 

 
7.3.3 Maternity leave 
 

(a) An employee must provide notice to the employer in advance of the expected date of commencement of 
parental leave.  The notice requirements are: 

 
(i) of the expected date of confinement (included in a certificate from a registered medical practitioner 

stating that the employee is pregnant) - at least 10 weeks; 
 
(ii) of the date on which the employee proposes to commence maternity leave and the period of leave to be 

taken - at least 4 weeks. 
 

(b) When the employee gives notice under clause 7.3.3(a)(i) the employee must also provide a statutory 
declaration stating particulars of any period of paternity leave sought or taken by her spouse and that for the 



period of maternity leave she will not engage in any conduct inconsistent with her contract of employment. 
 

(c) An employee will not be in breach of clause 7.3 if failure to give the stipulated notice is occasioned by 
confinement occurring earlier than the presumed date. 

 
(d) Subject to clause 7.3.2(a) and unless agreed otherwise between the employer and employee, an employee 

may commence parental leave at any time within 6 weeks immediately prior to the expected date of the birth. 
 

(e) Where an employee continues to work within the 6 week period immediately prior to the expected date of 
birth, or where the employee elects to return to work within six weeks after the birth of the child, an 
employer may require the employee to provide a medical certificate stating that she is fit to work on her 
normal duties. 

 
(f) Special maternity leave: 

 
(i) Where the pregnancy of an employee not then on maternity leave terminates after 28 weeks other than by 

the birth of a living child, then the employee may take unpaid special maternity leave of such periods as 
a registered medical practitioner certifies as necessary. 

 
(ii) Where an employee is suffering from an illness not related to the direct consequences of the 

confinement, an employee may take any paid sick leave to which she is entitled in lieu of, or in addition 
to, special maternity leave. 

 
(iii) Where an employee not then on maternity leave suffers an illness related to her pregnancy, she may take 

any paid sick leave to which she is then entitled and such further unpaid special maternity leave as a 
registered medical practitioner certifies as necessary before her return to work.  The aggregate of paid 
sick leave, special maternity leave and parental leave, including parental leave taken by a spouse, may 
not exceed 52 weeks. 

 
(g) Where leave is granted under clause 7.3.3(d), during the period of leave an employee may return to work at 

any time, as agreed between the employer and the employee provided that time does not exceed four weeks 
from the recommencement date desired by the employee. 

 
7.3.4 Paternity leave 
 

(a) An employee will provide to the employer at least 10 weeks prior to each proposed period of paternity leave, 
with: 

 
(i) a certificate from a registered medical practitioner which names his spouse, states that she is pregnant 

and the expected dated of confinement, or states the date on which the birth took place; and 
 
(ii) written notification of the dates on which he proposes to start and finish the period of paternity leave; and 
 
(iii) a statutory declaration stating: 

 
- he will take that period of paternity leave to become the primary care-giver of a child; 
 
- particulars of any period of maternity leave sought or taken by his spouse; and 
 
- that for the period of paternity leave he will not engage in any conduct inconsistent with his contract 

of employment. 
 

(b) The employee will not be in breach of clause 7.3.4(a) if the failure to give the required period of notice is 
because of the birth occurring earlier than expected, the death of the mother of the child, or other compelling 
circumstances. 

 
7.3.5 Adoption leave 
 

(a) The employee will notify the employer at least 10 weeks in advance of the date of commencement of 
adoption leave and the period of leave to be taken. An employee may commence adoption leave prior to 
providing such notice, where through circumstances beyond the control of the employee, the adoption of a 
child takes place earlier. 

 
(b) Before commencing adoption leave, an employee will provide the employer with a statutory declaration 

stating: 
 

(i) the employee is seeking adoption leave to become the primary care-giver of the child; 
 



(ii) particulars of any period of adoption leave sought or taken by the employee's spouse; and 
 
(iii) that for the period of adoption leave the employee will not engage in any conduct inconsistent with their 

contract of employment. 
 

(c) An employer may require an employee to provide confirmation from the appropriate government authority of 
the placement. 

 
(d) Where the placement of child for adoption with an employee does not proceed or continue, the employee will 

notify the employer immediately and the employer will nominate a time not exceeding 4 weeks from receipt 
of notification for the employee's return to work. 

 
(e) An employee will not be in breach of clause 7.3.5 as a consequence of failure to give the stipulated periods of 

notice if such failure results from a requirement of an adoption agency to accept earlier or later placement of 
a child, the death of a spouse, or other compelling circumstances. 

 
(f) An employee seeking to adopt a child is entitled to take unpaid leave for the purpose of attending any 

compulsory interviews or examinations as are necessary as part of the adoption procedure.  The employee 
and the employer should agree on the length of the unpaid leave.  Where agreement cannot be reached, the 
employer is entitled to take up to 2 days' unpaid leave.  Where paid leave is available to the employee, the 
employer may require the employee to take such paid leave instead. 

 
7.3.6 Variation of period of parental leave 
 
Unless agreed otherwise between the employer and employee, an employee may apply to their employer to change the 
period of parental leave on one occasion.  Any such change to be notified at least 4 weeks prior to the commencement 
of the changed arrangements. 
 
7.3.7 Parental leave and other entitlements 
 
An employee may in lieu of or in conjunction with parental leave, access any annual leave or long service leave which 
they have accrued, subject to the total amount of leave not exceeding 52 weeks. 
 
7.3.8 Transfer to a safe job 
 

(a) Where an employee is pregnant and, in the opinion of a registered medical practitioner, illness or risks arising 
out of the pregnancy or hazards connected with the work assigned to the employee make it inadvisable for 
the employee to continue at her present work, the employee will, if the employer deems it practicable, be 
transferred to a safe job at the rate and on the conditions attaching to that job until the commencement of 
maternity leave. 

 
(b) If the transfer to a safe job is not practicable, the employee may elect, or the employer may require the 

employee to commence parental leave for such period as is certified necessary by a registered medical 
practitioner. 

 
7.3.9 Returning to work after a period of parental leave 
 

(a) An employee will notify of their intention to return to work after a period of parental leave at least 4 weeks 
prior to the expiration of the leave. 

 
(b) Subject to clause 7.3.9(c), an employee will be entitled to the position which they held immediately before 

proceeding on parental leave.  In the case of an employee transferred to a safe job pursuant to clause 7.3.8, 
the employee will be entitled to return to the position they held immediately before such transfer.  Where 
such position no longer exists but there are other positions available which the employee is qualified for and 
is capable of performing, the employee will be entitled to a position as nearly comparable in status and pay to 
that of their former position. 

 
(c) An eligible casual employee who is employed by a labour hire company who performs work for a client of 

the labour hire company will be entitled to the position which they held immediately before proceeding on 
parental leave.  Where such a position is no longer available, but there are other positions available that the 
employee is qualified for and is capable of performing, the employer shall make all reasonable attempts to 
return the employee to a position comparable in status and pay to that of the employee's former position. 

 
(i) An employer must not fail to re-engage a casual employee because: 

 
- the employee or employee's spouse is pregnant; or 
- the employee is or has been immediately absent on parental leave. 

 



(ii) The rights of an employer in relation to engagement and re-engagement of casual employees are not 
affected, other than in accordance with clause 7.3.9. 

 
7.3.10 Replacement employees 
 

(a) A replacement employee is an employee specifically engaged or temporarily promoted or transferred, as a 
result of an employee proceeding on parental leave. 

 
(b) Before an employer engages a replacement employee the employer must inform that person of the temporary 

nature of the employment and of the rights of the employee who is being replaced. 
 
7.4 Long service leave 
 
All employees covered by this Award are entitled to long service leave on full pay under, subject to, and in accordance 
with, the provisions of Chapter 2, Part 3, sections 42-58 of the Act as amended from time to time. 
 
7.5 Public holidays 
 
7.5.1 Entitlement 
 

(a) Full-time employees in Queensland will be entitled to the following holidays without loss of pay: 
 

-  New Year's Day 
-  Australia Day 
-  Good Friday 
- Easter Saturday 
-  Easter Monday 
-  Anzac Day 
-  Sovereign's Birthday 
-  Labour Day 
-  Christmas Day 
-  Boxing Day 
-  Show Day 

 
or such other day as is generally observed in the locality as a substitute for any of the days respectively. 

 
(b) By agreement between any employer and the majority of their employees other days may be substituted for a 

said day or days or any of them as to that employer's undertaking. 
 

(c) Employees will be entitled to an additional public holiday without loss of pay, to be observed as a holiday for 
all purposes of the Award. 

 
(d) No employee will be entitled to payment more than once for the same holiday whilst working in the industry 

and will be in breach of the Award in accepting a double payment without informing the employer in relation 
thereto. 

 
(e) Where an employee is absent from their employment on the working day before or after a holiday without 

reasonable excuse or without the employer's consent, the employee will not be entitled to payment for such 
holiday. 

 
(f) Where an employee is rostered for duty on 4 days of the week rather than 5, Monday to Friday inclusive, or 

is rostered for less than 8 hours on any one of those days and for longer than 8 hours on the other days to 
make up 38 hours per week, then such an employee will not be denied the full benefit of a public holiday 
falling on any day Monday to Friday inclusive.  

 
In a case where, say, a holiday falls on Monday and that day is not normally a full working day because of 
excess hours worked on one or other week days the employee will be paid additional pay so as to be equal 
with other employees in the amount of time actually worked in that particular week. 

 
(g) An employee, other than a casual employee, who works on Christmas Day, New Year's Day, or both, will be 

paid at the appropriate holiday rate as provided in the Award; and if such an employee also works on the 
substitute day or days, they will be paid at the normal Award rate for work on this day or these days. 

 
(h) In addition to the benefit provided by clause 7.5.1(f), an employee who works on Christmas Day or New 

Year's Day will either be allowed a substitute holiday at a time convenient to the employer or receive an extra 
day's wages at ordinary rates. 

 
7.5.2 Penalty rates for public holidays 



 
(a) Any weekly employee who works on any holiday provided for in clause 7.5.1(a) will for all time worked on 

that day be paid at the rate of double time and a-half. 
 
(b) Any employee working under any system of payment by results who works on any holiday provided for in 

clause 7.5 will for all time worked on that day be paid their ordinary earnings under such system of payment 
by results and in addition an amount calculated on the basis of time and a-half of the ordinary rate for the 
class of work being performed. 

 
(c) The minimum payment for work performed on a public holiday will be as for 4 hours worked. 
 

PART 8 - TRANSFER, TRAVELLING AND WORKING AWAY FROM USUAL PLACE OF WORK 
 
8.1 Court attendance 
 
8.1.1 Jury service 
 

(a) An employee other than a casual employee required to attend for jury service during their ordinary working 
hours will be reimbursed by the employer an amount equal to the difference between the amount paid in 
respect of their attendance for such jury service and the amount of the ordinary wage they would have 
received Monday to Friday in respect of the ordinary time they would have worked had they not been on jury 
service. 

 
(b) An employee will notify the employer as soon as possible for the date upon which they are required to attend 

for jury service. 
 
(c) Further, the employee will give the employer proof of attendance, the duration of such attendance and the 

amount paid in respect of such jury service. 
 
PART 9 - TRAINING AND RELATED MATTERS 
 
9.1 Relationship to National Training Wage Award 1994 
 
9.1.1 A party to this Award will comply with the terms of the National Training Wage Award 1994 [Print N4816 

[N0277CR] as amended, as though bound by clause 3 of that Award. 
 
9.1.2 The appropriate training rate of the National Training Wage Award will be Skill Level B. 
 
PART 10 - OCCUPATIONAL HEALTH AND SAFETY MATTERS, EQUIPMENT, TOOLS AND 
AMENITIES 
 
10.1 Accident pay 
 
10.1.1 Definitions 
 
For the purposes of clause 10.1 the following definitions will apply: 
 

(a) Accident Make-up Pay means a weekly payment of an amount equal to the difference between the weekly 
amount of compensation paid to an employee pursuant to the relevant legislation and the Award rate to which 
such employee is entitled, or, where the incapacity is for a lesser period than one week, the difference 
between the amount of compensation and the Award rate for that period. 

 
(b) Relevant Legislation means the Workers' Compensation Act in the State such employee is employed, as 

amended from time to time. 
 

(c) Injury means any injury occurring at the place of employment, but otherwise will be given the same meaning 
and application as applying under the respective legislation.  No injury occurring at the place of employment 
will result in the application of accident make-up pay unless an entitlement exists under the relevant 
legislation. 

 
(d) Week(s) means any week in which accident make-up pay is paid even if a payment is only for part of a week. 

 
10.1.2 Entitlements 
 

(a) Other than in the State of Queensland, an employer will pay and an employee will be entitled to receive 
accident make-up pay in accordance with clause 10.1. 

 
(b) Accident pay will be paid for a maximum period of 26 weeks in respect of any one injury or until the 



incapacity ceases whichever event will first occur. 
 
(c) An employee will only be entitled to weekly payments of accident make-up pay whilst an employee remains 

employed by an employer.  An entitlement will continue subject to clause 10.1 where: 
 

(i) the employee is employed by another employer because suitable employment could not be provided by 
an employer; or 

 
(ii) the employee has been terminated on the decision of an employer and the termination is not due to 

serious and/or wilful misconduct; or 
 
(iii) the employee has been terminated and the termination does not arise from the liquidation/bankruptcy of 

the employer.  Where a termination arises from a declaration of liquidation of the company the 
employee's entitlement will be determined by the appropriate State legislation.  

 
(iv) If an employee on partial incapacity cannot obtain suitable employment from their employer but such 

alternative employment is available with another employer then the relevant amount of accident pay will 
still be payable. 

 
(v) In order to qualify for the continuance of accident pay on termination an employee will if required 

provide evidence to their employer of the continuing payment of weekly workers compensation 
payments. 

 
10.1.3 Application of accident make-up pay 

 
(a) Accident make-up pay is not payable in respect of the first 5 normal working days of incapacity; 
 
(b) Accident make-up pay is not payable in respect of any incapacity occurring during the first 4 weeks of 

employment unless such incapacity continues beyond the first 4 weeks and then, accident pay will apply only 
to the period of incapacity after the first 4 weeks; 

 
(c) Accident make-up pay is not payable where the injury for which the employee is receiving weekly 

compensation payments is a pre-existing injury which work has contributed to by way of recurrence, 
aggravation, acceleration or deterioration and the employee deliberately or knowingly failed to disclose the 
injury on engagement following a request to do so by the employer in circumstances where the employee 
knew or ought to have known about the nature of the injury; 

 
(d) Accident make-up pay is not payable where in accordance with the relevant Act a medical practitioner 

provides a certificate to an employer of an employee's fitness for work or specifies work for which an 
employee has a capacity and such work is made available by the employer but not commenced by the 
employee; 

 
(e) An employee will not be entitled to any payment under clause 10.1 in respect of any period of paid annual 

leave or long service leave or for any paid holiday. 
 
10.1.4 Calculating the amount of accident make-up pay 
 

(a) The amount of weekly accident make-up pay entitlement will comprise a weekly payment of an amount 
representing the difference between: 

 
(i) on the one hand, the total amount of compensation paid to the employee during incapacity pursuant to 

the respective Act for the week in question together with the average weekly amount the employee is 
earning or is able to earn in some suitable employment or business and,  

 
(ii) on the other hand, the total weekly Award rate and weekly over-Award payment if any, being paid to 

such employee at the date of the injury together with any amendment in Award rates which would have 
been applicable to the classification of such employee for the week in question if the employee had been 
performing their normal duties. 

 
(b) In making such calculation any payment for overtime earnings, shift premiums attendance bonus, incentive 

earnings under any system of payment by results, fares and travelling time allowances, penalty rates and any 
other ancillary payments payable by the employer will not be taken into account. 

 
(c) Where an employee receives accident pay and such pay is payable for incapacity for part of a week the 

amount will be a direct pro rata. 
 
10.1.5  Changes to the compensation 
 



Any changes in the rate of compensation due to the operation of the respective legislation will not increase the amount 
of accident make-up pay above the amount that would have been payable had the rate of compensation remained 
unchanged. 
 
10.1.6 Furnishing of evidence 
 
An employee who has suffered any injury for which the employee is receiving payment or payments for incapacity in 
accordance with the provisions of the respective Act will furnish evidence to the employer from time to time as required 
by the employer of such payment and compliance with this obligation will be a condition precedent to any entitlement 
under clause 10.1. 
 
10.1.7 Medical examination 
 

(a) Nothing in clause 10.1 will in any way be taken as restricting or removing the employer's rights under the 
respective Act to require the employee to submit themselves to examination by a legally qualified medical 
practitioner, provided and paid by the employer or in the State of Queensland paid for by the Workers 
Compensation Act or authorised self-insurer as defined. 

 
(b) If the employee refuses to submit themselves to such examination or in any way obstructs the same, the 

employee's right to receive or continue to receive accident pay will be suspended in like manner as their right 
to compensation is suspended pursuant to the respective Act until such examination has taken place. 

 
(c) Where in accordance with the respective Act a medical referee gives a certificate as to the condition of the 

employee and the employee's fitness for work or specifies work for which the employee is fit and such work 
is made available by the employer and refused by the employee or the employee fails to commence the work, 
accident pay will cease from the date of such refusal or failure to commence the work. 

 
(d) Where an employee refuses to conform to the requirements in relation to medical examinations under the 

relevant Act. 
 
(e) Where a medical referee in accordance with the relevant Act certifies that an employee is fit for work or 

specifies work that the employee can perform, and the employer makes it available and the employee refuses 
to do the work or fails to resume duty. 

 
10.1.8 Transfer to new employer 
 
Any employer taking over a business will be responsible for the payment of accident pay to employees receiving same. 
 
PART 11 - AWARD COMPLIANCE AND UNION RELATED MATTERS 
 
Preamble 
 
Clauses 11.1 and 11.2 replicated legislative provisions contained within the Act.  In order to ensure the currency of 
existing legal requirements, parties are advised to refer to sections 366, 372 and 373 of the Act as amended from time to 
time. 
 
11.1 Right of entry 
 
11.1.1 Authorised Industrial Officer 
 

(a) An "authorised industrial officer" is any Union official holding a current authority issued by the Industrial 
Registrar. 

 
(b) Right of entry is limited to workplace where the work performed falls within the registered coverage of the 

Union. 
 

11.1.2 Entry procedure 
 

(a) The authorised industrial officer is entitled to enter the workplace during normal business hours as long as: 
 

(i) the authorised industrial officer alerts the employer or other person in charge of the workplace to their 
presence; and 

 
(ii) shows their authorisation upon request. 

 
(b) Clause 11.1.2.(a)(i) does not apply if the authorised industrial officer establishes that the employer or other 

person in charge is absent. 
 



(c) A person must not obstruct or hinder any authorised industrial officer exercising their right of entry. 
 
(d) If the authorised industrial officer intentionally disregards a condition of clause 11.1.2 the authorised 

industrial officer may be treated as a trespasser. 
 
11.1.3 Inspection of records 

 
(a) An authorised industrial officer is entitled to inspect the time and wages record required to be kept under 

section 366 of the Act. 
 

(b) An authorised industrial officer is entitled to inspect such time and wages records of any former or current 
employee except if the employee: 

 
(i) is ineligible to become a member of the Union; or 
 
(ii) is a party to a QWA or ancillary document, unless the employee has given written consent for the records 

to be inspected; or 
 
(iii) has made a written request to the employer that they do not want their record inspected. 

 
(c) The authorised industrial officer may make a copy of the record, but cannot require any help from the 

employer. 
 

(d) A person must not coerce an employee or prospective employee into consenting, or refusing to consent, to 
the inspection of their records by an authorised industrial officer. 

 
11.1.4 Discussions with employees 
 
An authorised industrial officer is entitled to discuss with the employer, or a member or employee eligible to become a 
member of the Union: 
 

(a) matters under the Act during working or non-working time; and 
 

(b) any other matter with a member or employee eligible to become a member of the Union, during non-working 
time 

 
11.1.5 Conduct 
 
An authorised industrial officer must not unreasonably interfere with the performance of work in exercising a right of 
entry. 
 
11.2 Time and wages record 
 
11.2.1 An employer must keep, at the place of work in Queensland, a time and wages record that contains the following 

particulars for each pay period for each employee, including apprentices and trainees: 
 

(a) the employee's Award classification; 
 
(b) the employer's full name; 
 
(c) the name of the Award under which the employee is working; 
 
(d) the number of hours worked by the employee during each day and week, the times at which the employee 

started and stopped work, and details of work breaks including meal breaks. 
 
(e) a weekly, daily or hourly wage rate - details of the wage rate for each week, day, or hour at which the 

employee is paid; 
 
(f) the gross and net wages paid to the employee; 
 
(g) details of any deductions made from the wages; and 
 
(h) contributions made by the employer to a superannuation fund. 

 
11.2.2 The time and wages record must also contain: 

 
(a) the employee's full name and address 
 



(b) the employee's date of birth; 
 
(c) details of sick leave credited or approved, and sick leave payments to the employee; 
 
(d) the date when the employee became an employee of the employer; 
 
(e) if appropriate, the date when the employee ceased employment with the employer; and 
 
(f) if a casual employee's entitlement to long service leave is worked out under section 47 of the Act - the total 

hours, other than overtime, worked by the employee since the start of the period to which the entitlement 
relates, worked out to and including 30 June in each year. 

 
11.2.3 The employer must keep the record for 6 years. 

 
11.2.4 Such records shall be open to inspection during the employer's business hours by an inspector of the Department 

of Industrial Relations, in accordance with section 371 of the Act or an authorised industrial officer in 
accordance with sections 372 and 373 of the Act. 

 
11.3 Posting of Award 
 
This Award will be exhibited by each employer on their premises in a place accessible to all employees. 
 
11.4 Union encouragement 
 
Clause 11.4 gives effect to section 110 of the Act in its entirety. Consistent with section 110 a Full Bench of the 
Commission has issued a Statement of Policy on Union Encouragement (reported 165 QGIG 221) that encourages an 
employee to join and maintain financial membership of the Union. 
 
11.4.1 Documentation to be provided by employer 
 
At the point of engagement, to which this Award applies, the employer shall provide employees with a document 
indicating that a Statement of Policy on Union Encouragement has been issued by the Commission, a copy of which is 
to be kept on the premises of the employer in a place readily accessible by each employee. 
 
The document provided by the employer shall also identify the existence of a Union encouragement clause in this 
Award. 
 
11.4.2 Union delegates 

 
(a) Union delegates and job representatives have a role to play within a workplace. The existence of accredited 

Union Delegates and/or job representatives is encouraged. 
 

(d) The employer shall not unnecessarily hinder accredited Union Delegates and/or job representatives in the 
reasonable and responsible performance of their duties. 

 
APPENDIX A - OUTWORK 
 
An outworker means a person who works by themselves and is not employed in a workshop or factory. 
 
An outworker will be paid at the rates provided in this Award for the actual work performed and will be reimbursed for, 
or provided with, all materials used in connection with their work at no cost to the outworker. 
 
An outworker will be paid annual leave and public holidays. Such payment is to be on a pro rata basis in proportion to 
the amount that their aggregate earnings bears to the annual time rate earnings of an indoor worker doing similar work, 
payable on an annual basis or on termination of employment:  Provided that such payment will not exceed the total 
amount to which such indoor workers are entitled to annually. 
 
The employer will deliver and/or collect the work of an outdoor worker and the outdoor worker will not be charged for 
such delivery and collection. 
 
An employer who has work done elsewhere than in their factory or workshop will keep a record book in English which 
contains, written in ink: 
 

(a) the name and address of the outdoor worker; 
 
(b) the number of articles and description of the work given out; 
 
(c) the rate paid or agreed to be paid for such work. 



 
Where an employer is to employ an outworker, the employer will allow the outworker if the outworker requests to be 
represented by the Union in negotiations. 
 
Dated 21 October 2004. 
 
By the Commission, 
[L.S.] G.D. SAVILL, 
Industrial Registrar. 

 Operative Date: 21 October 2004 
Repeal and New Award: Dry Cleaning and Dyeing 
Industry Award - Southern and Central Divisions 
2004 
Released:  10 November 2004 
 

 
 


