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1. Title 

This Agreement shall be known as the Tablelands Regional Council & Unions Certified Agreement 
2026 (The Agreement). 

 

2. Application of Agreement 

This Agreement applies to all employees of Tablelands Regional Council (TRC), including apprentices 
and trainees where relevant. However, this Agreement will not apply to any employee appointed 
to the position of Chief Executive Officer (CEO) or any Senior Officer pursuant to a written contract 
of employment where that contract states that the Award will not apply to the employment terms 
and conditions applicable to the employee, unless otherwise explicitly stated. 
 

a) Any reference to the CEO in this Agreement also applies to other Senior Executives or Senior 
Officers of TRC who hold appropriate delegations to make decisions and enter into agreements 
as required by this Agreement. 

b) Any reference to an Indoor Worker in this Agreement refers to employees who are covered by 
the Queensland Local Government Industry (Stream A) Award – State 2017. 

c) Any reference to an Outdoor Worker in this Agreement refers to employees who are covered 
by the Queensland Local Government Industry (Stream B) Award – State 2017 and Queensland 
Local Government Industry (Stream C) Award – State 2017.  

 

3. Parent Awards & Orders 

This Agreement shall be read and interpreted wholly in conjunction with the terms of the Parent 
Awards & Orders listed below. 

Where there is any inconsistency between the terms of this Agreement and the terms of the Parent 
Awards & Orders, the terms of this Agreement shall prevail to the extent of the inconsistency. 

The Parent Awards & Orders include: 

1. Queensland Local Government Industry (Stream A) Award – State 2017 (2017 Award 
Stream A). 

2. Queensland Local Government Industry (Stream B) Award – State 2017 (2017 Award 
Stream B). 

3. Queensland Local Government Industry (Stream C) Award – State 2017 (2017 Award 
Stream C). 

 (collectively the 2017 Awards) 

4. Training Wage Award State 2012. 

5. Order - Apprentices and Trainees Wages and Conditions (Excluding certain Queensland 
Government Entities) 2003.  
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4. Parties Bound 

The parties to this Agreement are TRC, its employees and the following Unions: 

• Queensland Services, Industrial Union of Employees, Queensland. 

• The Australian Workers' Union of Employees, Queensland. 

• Plumbers & Gasfitters Employees’ Union Queensland, Union of Employees. 

• Construction, Forestry, Mining & Energy, Industrial Union of Employees, Queensland. 
 

5. No Extra Claims 

The parties to this Agreement undertake that during the period of operation of this Agreement, 
there shall be no further claims for wage or salary increases or improvement in employment 
conditions sought, or granted, except for those provided under the terms of this Agreement. 

 

6. Date and Period of Operation 

This Agreement shall operate, in accordance with its terms, from the date of certification. The 
nominal expiry date of this Agreement is 30 June 2029. 

7. Purpose of the Agreement 

This Agreement sets out the framework for simultaneously achieving ongoing productivity and 
efficiency improvements in TRC and improved working conditions for TRC employees. 

The shared aims are to provide benefits to: 

• TRC, by producing a more competitive, flexible, responsive organisation through 
modernisation of existing work practices and arrangements with the major intent of 
continuously improving work processes and improving productivity. 

• Employees, through improved salaries and conditions. 

• The community, through a greater client focus on service delivery, increased value for 
money and a more efficient and effective workplace. 

 

8. Consultative Committee 

The implementation of this Agreement is the responsibility of TRC’s Executive Leadership and 
Leadership teams. 

To facilitate the implementation of this Agreement and ongoing workplace reform, effective 
consultation and communication are essential. A Consultative Committee shall be established and 
shall be responsible for the role of coordinating the reforms set out in this Agreement and ensuring 
effective communication between the parties to this Agreement. 
 

a) The Consultative Committee will comprise of no more than three representatives of TRC 
management/executive, and no more than three officials/delegates from each Union listed as 
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parties to this Agreement. 
 

b) The Consultative Committee shall meet at least every three months or as requested by any 
party for the purpose of monitoring the implementation of the reforms set out in this 
Agreement. 
 

c) The Consultative Committee will be encouraged to identify areas where better work practices 
could be implemented to improve efficiencies, reduce costs and lead to greater job 
satisfaction. 
 

d) The Consultative Committee shall meet to receive and review information about TRC and its 
workforce, and to consider relevant industrial and employment matters that may impact the 
workforce, including but not limited to: 

• Notification and clarification of human resource and other employment policies, 
procedures and guidelines which impact TRC employment or result in significant 
workplace change. 

• Any workplace issues that have the potential to significantly impact employees. 

• Monitor and review implementation of this Agreement. 

• Undertake specific responsibilities and activities in accordance with this Agreement. 

• Notification on use of external contractors and labour hire employees relevant to the security of 
employment clause. 

 

e) The Consultative Committee meetings will be required to have a quorum that includes a 
minimum of two TRC management/executive representatives, and a minimum of one 
representative from each Union to proceed (unless otherwise mutually agreed by all parties). 

 

9. Dispute Resolution 

The parties will adopt and follow the dispute resolution process contained in the 2017 Awards as 
set out in Schedule A to this Agreement. 

 

10. Consultation 

The parties are committed to a consultation process that fosters a positive organisational culture. 
 

TRC will consult with employees as required by s198 (1) (a) and (2) of the Industrial Relations Act 
2016 (IR Act). The consultation process to be followed is in accordance with the consultation 
provisions and process in the 2017 Awards as set out in Schedule B to this Agreement. Where 
required by relevant legislation and industrial instruments, TRC will consult before a decision is 
made. 
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11. Security of Employment 

The parties recognise TRC’s preference to directly employ its workforce wherever practicable and 
to preserve employment opportunities within TRC. TRC will take reasonable steps to maintain a 
stable, capable and committed workforce to support effective service delivery. 

Such steps shall include measures to increase the security of employees' employment, however, 
the parties recognise that TRC may require the use of contractors to carry out work in the following 
circumstances: 

• Where the work volume is beyond the capacity of TRC resources or existing TRC employees. 

• Where the type of work or specialisation required is beyond the capacity of TRC resources or 
existing TRC employees. 

• Where, on a 'like for like' basis, it is more cost effective to deliver equivalent quantity and 
quality services. TRC will provide the Consultative Committee with details of this usage 
and the basis on which the decision to contract is made. Management will give due 
consideration to any recommendations that are made by the Committee. 

• Subject to these provisions, contractors and/or their employees will not be appointed to 
any position as permanent employees unless normal recruitment and selection processes 
have been followed. 

 
The use of contractors/labour hire personnel will be managed in a manner that ensures business 
needs are met without eroding the job security of existing permanent employees. 

 

12. Surplus Employees 

12.1 Application 

This clause does not apply to employees with less than one year of service with TRC and those 
employees exempt from entitlement to redundancy pay under the IR Act. 

12.2 Consultation 

In the event of a proposed redundancy, TRC will comply with its consultation obligations under the 
IR Act and the 2017 Awards. 

12.3 Redeployment 

Where following the consultation process, TRC has decided that redundancies are still 
required, TRC shall consider available redeployment options, if any, for each employee whose 
position has become, or will become, redundant. 
 

If a redeployment option is identified, TRC will offer redeployment to relevant employee/s. 
 

A redeployment opportunity will be considered suitable where it is reasonably expected that an 
employee can be retrained within a 12-month period to obtain the necessary skills, experience and 
qualifications required of the position identified for redeployment. 
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12.4 Job Search Leave 

An employee given notice of termination in circumstances of redundancy will be granted one day 
time off without loss of pay during each week of notice for the purpose of seeking other 
employment. 
 

The taking of job search leave shall be subject to the production of evidence satisfactory to TRC or 
the completion of a statutory declaration, if requested. 

12.5 Salary Maintenance 

Where an employee agrees to accept suitable alternative employment at a classification with a 
lower rate of pay, that employee shall continue to receive, as a minimum for all work 
performed, the actual rate of pay for the classification held at the time of redeployment, until 
whichever of the following, first occurs: 

a) The employee is appointed to a position where the wage/salary is equal to, or more 
than, the wage/salary of the former position. 

b) The end of six months after the employee’s redeployment to the alternative position. 

12.6 Redundancy 

Where redeployment is not available or not accepted, TRC will seek expressions of interest (EOI) 
from employees of the relevant position, in accepting a voluntary redundancy where appropriate. 
Directly impacted employees will be given priority over expressions of interest from other TRC 
employees.  
 

TRC will consider all expressions of interest in a fair and transparent manner, having regard to: 

• the operational requirements of TRC; 

• the skills, experience, and service of the employee; and 

• the objective of minimising involuntary redundancies. 
 

TRC will consult with the affected employees and relevant Unions regarding the process and 
outcomes of any voluntary redundancy process.  

TRC will approve a voluntary redundancy in these circumstances where: 

• redeployment of the directly affected employee is reasonable and practicable; 

• the directly affected employee has the capacity to perform the inherent requirements of the 
alternative position vacancy created by the voluntary redundancy with reasonable training 
where required; and 

• the arrangement supports operational efficiency and workforce planning needs without 
unreasonably disadvantaging employees. 

 

Any decision to approve or decline any voluntary redundancy will be based on reasonable and 
transparent operational grounds. Where an expression of interest is declined, TRC will provide the 
employee and relevant Union with reasons for that decision. TRC will make all reasonable efforts to 
redeploy affected employees prior to proceeding with involuntary redundancy. 
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If involuntary redundancy or redeployment is not successful, or if there are no suitable alternative 
positions available within a reasonable timeframe, an employee can be made involuntarily 
redundant. 

In the event of an employee being made redundant, eligible employees will receive a payment of 
two weeks’ pay per year of service and a proportionate amount for an incomplete year of service 
(with a minimum of four weeks and not exceeding 52 weeks). 
 
Nothing in this clause limits the obligation to consult with employees and Unions in accordance 
with the consultation provisions of this Agreement. 

 

13. Types of Employment 

An employee may be engaged on a permanent full-time, permanent part-time, casual or maximum-
term basis as outlined within the Parent Awards. 

13.1 Full-time 

a) Full-time is 36.25 hours/week for those employed under the 2017 Award Stream A. 
b) Full-time is 38 hours/week for those employed under the 2017 Award Stream A to whom award 

clause 15.1 (e) is applicable. 
c) Full-time is 38 hours/week for those employed under the 2017 Award Stream B and 2017 Award 

Stream C. 

13.2 Part-time 

Where the employee agrees, TRC may increase a part-time employee’s ordinary hours in any period 
to work up to full-time equivalent hours, considering operational demands and requirements, 
without incurring any penalty rates as prescribed by the relevant Award for the additional hours 
worked. 

13.3 Job Share 

Any full-time position may be filled by two part-time employees on a job share basis where job 
sharing is convenient to the requirements of TRC, the position is suitable for job sharing and there is 
a written agreement between the employees and TRC. 

13.4 Maximum-term 

The parties recognise that TRC may at various times be required to engage employees on a 
maximum-term basis as outlined within the relevant Award. 
 

A maximum-term employee who has worked a period of two years in a single position may request to 
have their employment converted to permanent employment if it could be reasonably expected that 
their employment is to continue and provided that the fixed-term appointment was not for a specific 
project or relieving for an employee on leave for a specific period of time where there is a defined 
end date. 
 

TRC shall give prompt consideration to this request in accordance with its procedures for the 
establishment of ongoing positions within its organisational structure. 
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Unless otherwise agreed maximum-term employee conversion to either permanent full-time or 
part-time will be based on the hours worked over the preceding six-month period, or as mutually 
agreed in writing, taking into consideration business needs and workforce composition. 

13.5 Casual 

For the purpose of this Agreement a casual employee is as defined by the relevant Award and is 
employed on an hourly basis.  

14. Casual Conversion 

A casual employee shall, at the completion of six months' service, have a right to elect to have their 
employment converted to full-time or part-time employment if it could be reasonably expected 
that their employment is to continue. 
 

TRC shall give prompt consideration to this request in accordance with its procedures for the 
establishment of ongoing positions within its organisational structure. 
 

A casual employee who is converted to full-time or part-time employment shall be employed as 
either a part-time or full-time employee according to the pattern of ordinary hours worked in the 
preceding six months period or as otherwise mutually agreed in writing. 

 

15. Ordinary Days and Span of Hours 

Except as otherwise provided, ordinary working days/hours are in accordance with the relevant 
Award. 

Days on which ordinary hours for employees in the following roles or work areas can be worked are 
Monday to Sunday: 

• Local Laws 

• Libraries 

• Water and Wastewater 

• Visitor Information Centres 

• Employees supporting civic/organisational events 

• Waste collection and disposal 

• Tourism, Culture and Events. 

 
Further, the span of ordinary hours of work on a day on which ordinary hours can be worked will be 
between 6am and 6pm, except for employees engaged in the following roles/work areas: 

• Libraries – 7am to 8pm Monday to Friday, and 8am to 1pm Saturday 

• Local Law enforcement – 6am to 8pm Monday to Sunday 

• Water and Wastewater – 6am to 6pm Monday to Sunday 

• Waste collection and disposal – 5am to 9pm Monday to Sunday 

• Visitor Information Centres – 8am to 7pm Monday to Sunday 

• Employees supporting civic/organisational events – 6am to 6pm Monday to Sunday 



TRC & UNIONS CERTIFIED AGREEMENT 2026 Page 13 

 

 

• Tourism, Culture and Events – 6am to 6pm Monday to Sunday. 

Employees who are engaged in certain positions who are required to work unusual hours to meet 
operational requirements will be entitled to the below payments: 

a) Ordinary hours worked before/after 6am/6pm Monday to Friday – time and one half for 
the purposes of this clause. 

b) Ordinary hours worked on Saturday – time and one half for the first three hours, 
double time thereafter. 

c) Ordinary hours worked on Sunday – double time. 

 

16. Four Day Week Trial Arrangements 

a) TRC may, during the life of this Agreement and at its discretion, implement a time-limited trial 
of a four-day week arrangement within selected work areas. The purpose of any such trial will 
be to assess operational feasibility, service delivery impacts, employee wellbeing outcomes, 
and financial sustainability.  
 
Participation in any trial will be voluntary and subject to operational requirements and 
agreement between TRC and affected employees and may be varied or withdrawn where 
necessary to ensure continuity of services. 
 

b) For the avoidance of doubt, any four-day week arrangement under this clause requires full-
time employees to work their ordinary full-time hours across four days, with no reduction in 
total weekly hours, unless otherwise expressly agreed by TRC. 
 

c) TRC will consult with affected employees and relevant unions regarding: 

• the work areas, classifications or roles to which the trial will apply;  

• the duration of the trial;  

• eligibility and participation arrangements, and  

• any rostering or operational requirements necessary to maintain appropriate service 
levels. 

 
d) Any variation to, or withdrawal of, a trial arrangement will require genuine consultation and 

reasonable notice to affected employees and unions and will not be unreasonably 
implemented. 
 

e) Nothing in this clause creates an entitlement to a four-day week arrangement, either during or 
after any trial period. Participation in a trial does not create a precedent, custom or practice, 
nor does it give rise to any ongoing right to continue the arrangement. 
 

f) At the conclusion of any trial period, TRC will undertake a joint review with the affected 
employees and unions, including assessment of operational, financial, health and safety and 
workforce impacts. Where a trial demonstrates positive outcomes, TRC will enter into good 
faith negotiations with the affected employees and unions regarding broader implementation, 
however, implementation beyond the trial period is not guaranteed.  
 

g) The four-day week trial will operate alongside existing flexible working arrangements and does 
not diminish or replace any entitlement to enter into Local Area Work Agreements or other 
approved flexible work arrangements under this Agreement.  
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17. Major Project Agreements (MPA) 

Major projects are important and significant planned pieces of work or activities carried out over a 
period to achieve a particular purpose. They would not include day to day operational projects and 
would normally include a requirement for a change in work patterns. 

 
a) For major projects the ordinary hours of work and span of hours shall be by mutual written 

agreement between TRC and the affected employee/s considering the needs of the project 
and to give flexibility for the workforce. 
 

b) The following process will be followed: 

• The CEO, and or relevant Manager, will confer with relevant employees to identify those 
employees who are prepared to consider changing their ordinary hours of work and span 
of hours. 

• Directly affected employees, relevant employee organisations (if applicable) and the 
CEO, and or relevant Manager, will consult and agree on arrangements to be 
implemented. 

• The arrangements need to meet operational requirements of TRC. 

• Agreement needs to be obtained from more than 75% of affected employees. 

• All parties agree to genuinely consider any reasonable agreement proposed. 
 

c) Where established, MPAs will be read in conjunction with the relevant Awards and this 
Agreement. 
 

d) The terms of the MPA must be in writing setting out the terms, including a predetermined 
term of the agreement and provision for termination of the agreement, and be signed by the 
CEO and relevant employees. It must not, on balance, result in an overall reduction in the 
entitlements or protections the relevant employees have under this Agreement. 

 
e) In the event an affected employee has personal circumstances that objectively and reasonably 

prevent them from participating in the varied work arrangements prescribed in the MPA, the 
CEO will reasonably consider alternative arrangements for the employee and not unreasonably 
refuse a request. If agreement cannot be reached the employee can implement the dispute 
resolution process as prescribed in clause 9. 

 

18. Individual Flexibility Agreements (IFA) 

a) To meet the needs of an individual employee, TRC and an employee may enter into an IFA to 
vary the terms of this Agreement. 
 

b) The following process will be followed: 

• The employee, the employee’s union (if requested by the employee) and TRC will 
consult and agree on arrangements to be implemented. 

• The arrangements need to meet the operational requirements of TRC. 

• Both parties agree to genuinely consider any reasonable agreement proposed. 
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The terms of an IFA must be in writing setting out the terms, including a predetermined term of the 
agreement and provision for termination of the agreement, and signed by TRC and the employee. It 
must not, on balance, result in an overall reduction in the entitlements or protections the employee 
has under this Agreement and are only about matters required or permitted to be in this Agreement. 

 

19. Flexible Working Arrangements 

TRC recognises an employee’s right to request a flexible working arrangement in accordance with 
Chapter 2, Division 4 of the IR Act as amended from time to time. 

 

20. Local Area Work Agreements (LAWA) 

a) The parties recognise the value and benefit in providing for a process that enables TRC, 
workgroups or individuals to develop and implement flexible working arrangements suited to 
the needs of the workgroup and requisite work to be performed. 
 

b) Where TRC, relevant workgroups and individuals agree there is a need for flexible work 
agreements the following process will be followed: 

• Directly affected employees, relevant employee organisations (if applicable) and TRC will 
consult and agree on arrangements to be implemented. 

• The arrangements need to meet the operational requirements of TRC. 

• Agreement needs to be obtained from more than 75% of affected employees. 

• The parties agree to genuinely consider any reasonable agreement proposed. 
 

c) Where established, LAWAs will be read in conjunction with the relevant Awards and this 
Agreement. 
 

d) The terms of an LAWA must be in writing setting out the terms, including a predetermined 
term of the agreement and provision for termination of the agreement, and signed by TRC and 
relevant employees. It must not, on balance, result in an overall reduction in the entitlements 
or protections the relevant employees have under this Agreement. 

 
e) In the event an affected employee has personal circumstances that objectively and reasonably 

prevent them from participating in the varied work arrangements prescribed in the LAWA, TRC 
will reasonably consider alternative arrangements for the employee and not unreasonably 
refuse a request. If agreement cannot be reached the employee can implement the dispute 
resolution process as prescribed in clause 9. 

 

21. Rosters and Changes to Rosters 

A roster for full-time and part-time employees showing normal starting and finishing times will be 
prepared by the relevant supervisor and made available to employees. 
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A roster can be altered by mutual consent at any time and may be altered by TRC on 14 days’ 
notice.  
 
Where practicable, two weeks’ notice of rostered day(s) off should be given, provided that the days 
off may be changed by mutual consent or through illness or other cause over which TRC has no 
control. 

 

22. Rostered Days Off (RDO) 

a) All employees may bank up to four RDOs. Banked RDOs may be taken at any time subject to 
agreement between the employee and supervisor. 

 
b) Where a public holiday falls on an employee's rostered day off, the employee shall receive 

another day off in lieu thereof or one day shall be added to the employee's RDO balance for 
each public holiday so occurring on a rostered RDO. 

 
c) RDOs will not accrue when an employee is on three months leave or more (this includes long 

service leave, annual leave, personal leave and leave without pay). 

22.1 Outdoor Workers 

a) Employees associated with the outside operations (includes outdoor workers and supervisors 
who are covered by the 2017 Award Stream A, clause 15.1 (e) of Division 2, Section 1 i.e. 
required to work 38 hours per week to supervise employees covered by the 2017 Award 
Stream B and 2017 Award Stream C, of TRC will work a nine-day fortnight. This work cycle will 
provide a RDO each fortnight. 

 
b) Upon the request of an employee or management representative, a RDO can be reallocated to 

a different day with the agreement of a majority of employees within a work group. This 
decision would then apply to all employees within the work group. 

 
c) This clause shall not preclude the parties agreeing to a different work cycle depending on 

operational circumstances and in line with the flexibility arrangements. 

22.2 Indoor Workers 

a) Employees associated with the inside operations of TRC will work a nineteen-day month. This 
work cycle will provide one rostered day off each four weeks of work. 

 
b) This clause shall not preclude the parties from agreeing to a different work cycle depending on 

operational circumstances and in line with flexibility arrangements. In particular, employees 
may, under negotiation with their supervisor and in accordance with the TRC’s flexible working 
arrangements, request to work a 9-day working fortnight as an alternative work cycle. 
Approval of such requests will be subject to operational requirements and mutual agreement 
between the employee and TRC. 

 

23. Overtime 

Overtime can only be worked with the prior approval of the relevant supervisor. Except as 
otherwise provided, overtime provisions are in accordance with the relevant Award. 
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23.1 Time off in Lieu (TOIL) 

a) TOIL can only be worked with the prior approval of management. Where an employee elects 
to take time off in lieu of overtime, and TRC agrees, they shall be allowed time off from duty 
equal to the number of hours worked. This applies to all employees including employees 
classified at a level corresponding to pay point Level 6 of the 2017 Award Stream A or higher. 

 
b) Time off shall be on a one for one basis, paid at the ordinary time rate of pay, and may be taken 

at any time subject to operational requirements and prior approval being obtained. 

 
c) TRC shall not unreasonably refuse an employee’s request to take TOIL. Employees can bank a 

maximum of five days TOIL. 
 

d) Where TOIL has not been taken within three months since the overtime was worked, TRC may 
direct the employee to take the TOIL by giving no less than 10 days' notice. Where the time off 
in lieu has not been taken, or directed to be taken, within three months since the overtime was 
worked the employee is entitled to be paid the equivalent of the time worked at the relevant 
overtime rates. 

 

24. Annual Close Down 

a) TRC operations shall be closed between Christmas and New Year. TRC in consultation with 
relevant Managers and employees shall determine and appoint the minimum number of 
operational employees to be maintained on duty for the duration of the shutdown. 
 

b) Employees will initially self-roster for the close down period. If agreement cannot be arrived at 
by affected employees, management will appoint them as necessary. Final approval of the 
roster is with management to ensure that the necessary skilled employees are available during 
the close down period to meet operational requirements. 
 

c) Employees will be required to take leave over this period. Employees required to take leave 
over this period must first utilise any accrued RDO/TOIL entitlements. 
 

• Once RDO/TOIL balances have been exhausted, employees may choose to take either: 

• Annual or long service leave; or 

• For employees who do not have an excess leave balance, leave without pay, subject to 
operational requirements and approval by TRC. 

 
d) Where there is agreement between TRC and the majority of employees concerned, TRC may 

close down its operations or the operations of a section/s or sections on one additional 
occasion in any 12-month period for the purpose of allowing additional annual leave for a 
period agreed with its employees. 
 

e) TRC will provide impacted employees with 90 days’ notice of any close down period. 
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25. Salary Increase 

a) Employees will receive a pay increase for the duration of this Agreement, as follows: 

• Year 1 (from 1 July 2026): 5% 

• Year 2 (from 1 July 2027): 4.5% 

• Year 3 (from 1 July 2028): 4.25% 
 

b) Where this Agreement remains in operation on 1 July 2029, the Year 3 pay increase will 
continue to apply on each subsequent 1 July for so long as this agreement remains in 
operation. 
 

c) The increases contained in this Agreement absorb and incorporate the operation of any State 
Wage Case determinations and adjustments by the relevant adjustment factor during the 
operation of this Agreement, including any increases and/or adjustments to wage rates, 
allowances and any other amounts payable under this Agreement or an applicable Parent 
Award, unless otherwise explicitly stated within this Agreement. 

 

26. Equal Employment Opportunity  

TRC is committed to creating a workplace free from discrimination, harassment, and bullying. All 
employment decisions—including recruitment, training, promotion, and retention—will be based on 
merit, skills, and business needs. 
 
TRC will ensure that no employee or applicant is treated less favourably due to sex, gender identity, 
race, age, disability, relationship status, carer responsibilities, or any other protected attribute under 
the Anti-Discrimination Act 1991 (Qld). Reasonable adjustments will be provided to support equity and 
inclusion across all roles. 
 
TRC is committed to providing equal remuneration to employees. This will be achieved through 
TRC’s position classification process. Position descriptions shall be used as the primary source of 
classifying positions. TRC will continue to provide to each employee a position description which 
clearly and accurately identifies the requirements of their role including the skills, knowledge, 
experience and qualifications required. 
 
TRC will maintain a robust and objective job reclassification and evaluation system and process that 
is not subject to managerial influence or unfair or inequitable practices. TRC’s classification process 
will be the assessment of the value of the role against the classification structure, not the 
incumbent. 
 
Personal merit or performance and the volume of work will not contribute to the classification 
level of a job. To maintain impartiality all job classifications shall be conducted by at least two 
independent TRC officers, trained in the evaluation process. Outcomes will be moderated by an 
experienced moderator to ensure correct application of the methodology and ensure 
organisational consistency. 
 
To assist with addressing any pay gaps and attempt to encourage applications from females for 
male dominated industries, TRC will ensure that all job advertisements include information 
regarding flexible working arrangements / RDOs and our commitment to equal employment 
opportunity. 

 



TRC & UNIONS CERTIFIED AGREEMENT 2026 Page 19 

 

 

27. Stream A Supervisors working 38 hours per week 

A Supervisor who is covered by the 2017 Award Stream A, clause 15.1 (e), Division 2, Section 1, 
who is required to work 38 hours per week to supervise employees covered by the Stream B and 
Stream C Awards, shall be paid at the ordinary hourly rate of pay for the full 38 hours worked 
(utilising 36.25/week as the hourly divider). 

 

28. Salary Schedule 

Employees will be remunerated in accordance with Schedule C of this Agreement. Movement to 
the next highest salary point within a level will be by annual increment subject to the employee 
having given satisfactory service for the prior 12 months. 

28.1 Apprentice and Trainee Salaries 

Apprentices and trainees will be paid in accordance with the applicable industrial instrument, except 
that a fourth-year plumbing apprentice will be paid at 90% of the relevant tradesperson rate under 
this Agreement.  
 
Nothing in this clause prevents Council from paying rates in excess of those prescribed by the 
applicable industrial instrument. 

29. Salary Packaging/Salary Sacrifice 

All employees covered by this Agreement shall be entitled to salary sacrifice subject to these 
arrangements complying with taxation and superannuation legislation. 
 
The costs of any outgoings that might be incurred by TRC in a salary sacrifice arrangement shall be 
borne by the employee. 
 
An employee may sacrifice any amount of their salary subject to providing an undertaking to TRC 
that they have been advised to seek advice from an appropriately qualified financial advisor. 
 
TRC will not provide salary packaging advice to employees.  

 

30. Allowances 

30.1 Allowance Harmonisation 

a) The parties may, during the life of this Agreement, review allowances with the aim of identifying 
opportunities for harmonisation and simplification. Such a review will be undertaken in 
consultation with the Joint Consultative Committee (JCC), which will provide a forum for 
discussion, input, and feedback throughout the process. 

 
b) Any changes arising from the review will be subject to agreement between the parties and will 

require endorsement through the JCC, as well as any applicable approval processes. 
 

c) All applicable allowances will be paid as per the relevant Award except as otherwise specified in 
this Agreement. 
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30.2 Uniform Allowance 

Uniforms, personal protective clothing and/or a uniform allowance will be provided in accordance 
with TRC’s Staff Uniform and Presentation Policy. 

30.3 Camp Allowance 

Where for the performance of work it is necessary for an employee to live in a camp provided by 
TRC, either because there are no reasonable transport facilities to enable an employee to travel to 
and from home each day or because an employee is directed to live in such a camp, the employee 
shall be paid on a tiered approach whilst staying in camp: 

a. Where accommodation and meals are supplied – $40 per day. 

b. Where accommodation only is supplied – $60 per day. 

c. Where accommodation and meals are provided however the employee is required to provide 
their own bedding - $80 per day.  

d. Where no accommodation and no meals are supplied (swag/rough camp) – $100 per day. 

30.4 On-Call Allowance 

a) On-call rosters will be provided to employees at least one month in advance. 
 

b) An employee who is on-call shall be paid an allowance of $420 per week ($55 per day Monday 
to Friday and $72.50 per day Saturday and Sunday), with the applicable daily rate also payable 
on public holidays. 

 
c) An employee directed to remain on-call must be able to be contacted and to respond within a 

reasonable timeframe. 
 

d) Where an employee is required to be on-call on a public holiday or RDO, the employee shall 
receive another day off in lieu or one day shall be added to the employee's TOIL/RDO balance 
for each public holiday where the employee is required to be on-call. 

 
e) This allowance will be increased annually from 1 July 2027 by the same percentage increase 

applied under clause 25 of this Agreement. 

30.5 Call Out Allowance 

An employee who is on-call and being paid the on-call allowance shall be entitled to a minimum 
payment equivalent to four hours at the applicable overtime rate for the first call-out. The 
minimum payment shall only apply to the first call-out. Any subsequent call out/s within the four 
hours will not attract an additional payment. Any subsequent call-outs will be paid for at time 
worked at the applicable overtime rate. 

30.6 Remote Call-Out Allowance 

Where an employee is required to respond to a call-out remotely and does not leave their home 
or attend a workplace, they will be paid for the actual time worked, with a minimum payment of 
one hour at ordinary time rates for the initial response. 

Any subsequent remote call-outs occurring within that one-hour period will not attract additional 
payment. Subsequent remote call-outs outside that period will attract a minimum payment of 30 
minutes at ordinary time rates. 
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Where remote work extends beyond two (2) consecutive hours, all time worked in excess of two 
(2) hours will be paid at the applicable overtime rate. 

30.7 Overtime Meal Allowance 

For the purposes of this Agreement, the overtime meal allowance is $30. 

30.8 Safety Representative Allowance 

Safety Representative Allowance will be paid to the appointed Safety Representatives at $30 per 
week whilst carrying out this role. This allowance will be increased annually from 1 July 2027 by the 
same percentage increase applied under clause 25 of this Agreement. 

30.9 Locality Allowance 

Locality allowance will be paid to all employees in accordance with the Stream A Award 
entitlements for the term of this Agreement. 

30.10 Live Sewer Allowance 

a) An employee required or directed to enter or work in live sewers, wet wells, septic tanks, or 
similar sewerage environments shall be paid at the rate of double time for time exposed with a 
minimum payment of four hours work on each occasion.  

 
b) For the purposes of this clause, “working in live sewers” includes situations where an 

employee: 

• comes into direct contact with effluents; 

• works in sewers, wet wells or septic tanks that currently contain, or have previously 
contained effluents; or 

• is exposed to foul or offensive odours, fumes, gases or airborne contaminants arising from 
sewerage or wastewater systems. 

 
c) For the purposes of this clause, “sewage”, “sewer” and “sewerage” have the meanings given 

under the Plumbing and Drainage Act 2018 (Qld). Without limiting that Act: “sewage” means 
wastewater and waste matter discharged from premises; “sewer” means a pipe, channel or 
conduit used for the conveyance of sewage; and “sewerage” means the system of works and 
infrastructure for the collection, conveyance, treatment and disposal of sewage. 
 

d) Where contamination of clothing has occurred, payment of the Live Sewer Allowance will 
commence from the time the employee is required to undertake the work and will continue 
until the employee has had a reasonable opportunity to wash, decontaminate, and/or change 
any contaminated clothing. 
 

e) Where the allowance applies solely due to exposure to odours, fumes, gases, or airborne 
contaminants, payment will apply for the duration of work in the affected area. 
 

f) The minimum four (4) hour payment will apply on each occasion the employee is required to 
undertake such work, including separate tasks or call-outs that are not part of a continuous 
period of work. 
 

g) This allowance is payable irrespective of whether an employee is receiving the construction, 
reconstruction, alteration, repair and or maintenance work allowance. 
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30.11 Higher Duties  

Employees who are being paid higher duties will be paid on the higher rate for any paid leave or 
public holidays during the higher duties period where the higher duties period exceeds two 
consecutive weeks. 

30.12 Trades Allowance 

a) A trades allowance of $2.00 per hour will be paid to all employees who hold a recognised trade 
qualification and are engaged to perform duties within the scope of that trade. 
 

b) For the purposes of this clause, a recognised trade qualification is one that meets the 
requirements of the Australian Qualifications Framework (AQF) for a trade, including but not 
limited to Certificate III level trade qualifications. 
 

c) An employee who is appointed to, or regularly performs duties within, a trade classification 
will be deemed to be performing work as a tradesperson for the purposes of this allowance. 
 

d) Where an employee does not hold a formal AQF recognised qualification, but can demonstrate 
equivalent skills, experience, and competency, TRC will assess such employees against 
objective criteria. Any such assessment will be: 

• conducted in consultation with the employee;  

• based on documented skills, experience, and demonstrated competencies; and  

• subject to review in consultation with the relevant Union upon request.  
 

e) Any decision to refuse recognition of equivalent qualification or experience will be provided in 
writing, including reasons for that decision. 
 

f) The trades allowance will be paid for all hours worked, including ordinary hours and overtime, 
where the employee is engaged in duties within the scope of the trade. 
 

g) The allowance will not be unreasonably withheld where an employee is engaged to perform 
trade-related duties. 

 
h) The parties acknowledge that the allowance is payable in addition to the employee's base 

salary. The allowance will be paid automatically with the employee's ordinary fortnightly salary 
for administrative efficiency and will not require separate claims or processing, provided that it 
remains separately identifiable for payroll and compliance purposes. 

 

30.13 Construction Allowance 

Employees covered by the 2017 Award Stream B or the 2017 Award Stream C who are entitled to a 
construction allowance under Clause 13.2 (Stream B) or Clause 13.7 (Stream C) will be paid a 
construction allowance of $45 per week.  

30.14 Dead Animal Removal Allowance 

30.14.1 Definitions 

• Large animal means a dead animal of a size and weight equivalent to or greater than a 
large dog, kangaroo, horse or cow. 
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• Small animal means a dead animal of a size and weight up to a wallaby or possum. 

• Vermin means small pest animals, including rodents, rabbits, or birds, removed in the 
course of ordinary employment duties. 

 

30.14.2 Allowance for Large Animals 

• An employee engaged in removing a large animal shall be paid $5 per animal for that 
removal. 

• Where the safe removal of a large animal requires more than one employee, each 
employee involved may claim the allowance for that animal.  

• All removal activities must be conducted in accordance with TRC’s safe working 
procedures. 

• Sufficient evidence of removal may be required to claim the allowance (e.g., 
photographic evidence, supervisor verification, or removal log). 

30.14.3 Allowance for Small Animals 

• An employee engaged in removing a small dead animal shall be paid $2.50 for that 
removal. 

• All removal activities must be conducted in accordance with TRC’s safe working 
procedures. 

• Sufficient evidence of removal may be required to claim the allowance (e.g., 
photographic evidence, supervisor verification, or removal log). 

 

30.14.4 Exclusions 

• This allowance does not apply to the removal of dead vermin arising in the course of the 
employee’s ordinary duties. 
 

30.15 Work in the Rain Allowance 

a) TRC will manage risks associated with adverse weather conditions in accordance with its 
obligations under work health and safety legislation. This may include modifying, suspending, 
or ceasing work where necessary, and/or when conditions present a risk to health and safety.  
 

b) Where work is required to be performed in wet weather, TRC will provide suitable and 
effective personal protective equipment (PPE) including waterproof clothing to ensure, so far 
as reasonably practicable, the health and safety of employees. Such PPE must be: 

• fit for purpose;  

• maintained in good condition; and  

• readily available to employees.  
 
Employees will use PPE in accordance with training, reasonable directions and TRC’s work 
health and safety requirements. 
 

c) Where an employee is required or directed to work in the rain and as a result, their clothing 
becomes  substantially wet or saturated from prolonged exposure to rain while performing 
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work duties (beyond incidental dampness from light drizzle or brief exposure), including where 
waterproof PPE has been worn but is ineffective due to the nature or duration of the work, the 
employee will be paid at the rate of double time for all time worked in such conditions, with a 
minimum payment of one hour.  
 

d) Payment will commence from the time the employee’s clothing becomes wet and will 
continue until: 

• the employee ceases work; or  

• the employee has had a reasonable opportunity to change into dry clothing.  
 

e) No employee will be required to continue working in adverse weather conditions where it is 
unsafe to do so, and such matters will be managed in accordance with work health and safety 
obligations. 

30.16 Asbestos and Silica Allowance 

a) Where an employee is required or directed to perform work involving asbestos, respirable 
crystalline silica (RCS), or is required to work in close proximity to others undertaking such 
work where there is a reasonable risk of exposure, the employee will be paid an allowance of 
$3.50 per hour, with a minimum payment of one (1) hour per occasion. 
 

b) All work involving asbestos or respirable crystalline silica must be carried out in accordance 
with the Work Health and Safety Act 2011 (Qld), the Work Health and Safety Regulation 2011 
(Qld), and any relevant approved Codes of Practice, as amended from time to time. This 
includes the implementation of effective control measures, including but not limited to: 

• appropriate isolation and exclusion zones;  

• air monitoring where required;  

• decontamination procedures; and  

• provision of suitable and properly fitted personal protective equipment (PPE).  
 

c) Appropriate PPE provided must be fit for purpose, properly maintained, and replaced as required. 
 

d) Employees will be provided with appropriate training to ensure they have the knowledge, skills, 
and competency to safely perform such work. Employees will be given paid time to attend and 
complete required training. 
 

e) No employee will be required to undertake work involving asbestos or silica where adequate 
control measures are not in place, and such work may be ceased in accordance with Work Health 
and Safety obligations. 
 

f) This allowance is payable in addition to all other entitlements and allowances under this 
Agreement. 
 

g) TRC will ensure that: 

• health monitoring is provided to employees where required under the Work Health and 
Safety Regulation 2011 (Qld) in relation to asbestos or respirable crystalline silica 
exposure; and 

• an asbestos register is prepared, maintained and made accessible in accordance with the 
Work Health and Safety Regulation 2011 (Qld). 

 
h) Employees in receipt of this allowance are not entitled to claim the 2017 Award Stream A 

allowances under clauses 13.7 (a) (i) (ii), Division 2, Section 1. 
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30.17 Disaster Operations Support 

a) This clause applies whenever employees are required to perform disaster operations in 
accordance with authorised disaster response operations directed by the CEO, Local Disaster 
Coordinator, or delegate. 
 

b) Employees redeployed or assigned to designated disaster management roles, whether working 
on-site or remotely—including at Local Disaster Coordination Centres, emergency shelters, or 
disaster/refuge centres—will be compensated at the Disaster Operations position classification 
rate or their ordinary hourly rate, whichever is higher.  
 

c) Disaster operations duties performed outside ordinary working hours will be paid at time and a 
half for the first three hours Monday to Friday, and double time thereafter, with all weekend and 
public holiday work compensated at applicable penalty rates.  
 

d) Employees who are required to stay overnight at disaster facilities will receive the Camp 
Allowance prescribed under clause 30.3 Camp Allowance of this Agreement. The daily Camp 
Allowance rate is in recognition of hours spent sleeping or otherwise not performing work. No 
additional time-based payments are made for these hours. Camp Allowance continues to apply in 
addition to overtime for hours worked. 
 

e) Employees who are performing their ordinary duties during a disaster and who have not been 
redeployed or assigned to designated disaster management roles are not entitled to additional 
compensation, except for any allowances or overtime otherwise provided for under applicable 
industrial instruments.   

30.18 Dirty Work Allowance – Mechanics  

Employees engaged as Mechanics will be paid the Dirty Work Allowance prescribed under the relevant 
Queensland Local Government Award (Stream C) Award – State 2017 for all ordinary hours worked at the rate of 
$0.95 per hour, in recognition of the inherent exposure to grease, oil, grime and other contaminants associated 
with mechanical duties. 

30.19 Unpleasant Conditions Allowance 

a) An employee who, in the course of performing their duties, is required to handle, collect, or work in close 
proximity to hazardous, contaminated, or offensive materials, including but not limited to sharps (e.g. 
needles), bodily fluids, faeces, nappies, putrescible waste, vomit or similar materials, where “close proximity” 
means immediate physical proximity resulting in direct exposure to such materials, will be paid at the rate of 
time and one-half for the period of such exposure, with a minimum payment of one hour.  

 
b) For the avoidance of doubt, this allowance does not apply to mere attendance at, access to, or work 

undertaken within the vicinity of a site or facility where such materials may be present, including but not 
limited to transfer stations or similar facilities, unless the employee is directly exposed to the relevant 
materials in the course of performing their duties. 

 
c) Payment at this rate will continue for the period exposed to these conditions, and if the employee has been 

directly contaminated until the employee has had a reasonable opportunity to remove any contamination 
and resume normal duties. 

 
d) Payment of the allowance is subject to a reasonable assessment of the circumstances. The employee may be 

required to provide sufficient evidence to satisfy a reasonable person that such exposure occurred.  
 

e) Employees in receipt of this allowance are not entitled to claim the 2017 Award Stream A under 
award clauses 13.7 (a) (i) (ii) Division 2, Section 1. 
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30.20 Trailer Allowance 

a) Where an employee is required to drive a motor vehicle to which a light trailer is attached (i.e. where the 
loaded mass of the trailer does not require the vehicle and trailer to be considered as a Gross Combination 
Mass - GCM) they shall be paid an additional $4.19 per day.  

b) Not more than one trailer shall be attached and drawn at any one time.  

c) The additional payment prescribed shall not apply to employees driving articulated vehicles or machinery 
floats and/or low loaders.  

d) The term trailer does not include:  

• caravans.  

• compressors.  

• concrete mixers.  

• welding plants. 

30.21 Advanced Skills Allowance  

a) Employees who have remained in the same position for a minimum of five (5) years may be eligible for an 
Advanced Skills Allowance, subject to meeting the below standards:  

• demonstrated specialist or advanced skills. 

• depth of organisational knowledge. 

• contribution to mentoring, training, or knowledge transfer. 

b) The purpose of this allowance is to recognise and retain employees who demonstrate a high level of skill, 
corporate knowledge, and contribution to organisational capability beyond that ordinarily expected in 
their position. 

c) Eligibility for the allowance will be determined by TRC with involvement by the People & Culture team to 
ensure organisational consistency. 

d) Positions with limited scope or lower-level responsibilities may not be eligible for this allowance, even if 
the tenure criterion is met. 

e) The allowance will be a fixed annual amount of $500 and paid fortnightly. The allowance will be reviewed 
periodically and may be withdrawn where the eligibility criteria are no longer met.  

f) The allowance: 

• is not part of base salary; 

• is not payable for all purposes; and 

• does not affect the employee’s classification level.  

30.22 Refuse Collection Allowance 

a) An allowance of $3.50 per hour shall be payable to employees assigned to refuse collection duties.  
 

b) The allowance applies only for time spent performing refuse collection duties during a scheduled collection 
shift, including the collection, handling, and associated operational tasks directly connected to the collection 
service. This includes reasonable time spent cleaning the vehicle and equipment where contamination or 
mess occurs as a direct result of refuse collection activities during the shift.  
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c) The allowance does not apply to periods of travel to and from depots, standby time, or other non -collection 
activities. 
 

d) The allowance shall be payable to all crew members actively engaged in refuse collection duties during the 
relevant shift, including the designated driver and any assisting crew members performing collection-related 
functions. For the avoidance of doubt, employees who are merely passengers or otherwise not actively 
engaged in refuse collection duties are not entitled to the allowance. 
 

e) For the purposes of this clause, records maintained through TRC’s timekeeping, fleet, or operational systems 
(including job sheets or electronic tracking systems where available) may be used to verify time engaged in 
refuse collection duties.  
 

f) The employee may be required to provide TRC with sufficient evidence to satisfy a reasonable 
person to support claims for this allowance. 

30.23 First Aid Officer Allowance 

a) An employee who holds a current and valid first aid qualification and who is appointed by TRC 
as a First Aid Officer is entitled to a First Aid Allowance of $30 per week, pro rata for part-time 
employees.  

 
b) The allowance recognises the employee’s responsibility, training, and requirement to provide 

first aid assistance as reasonably required during working hours. 
 

c) An employee in receipt of the allowance must maintain a current first aid qualification and be 
reasonably available to provide first aid assistance while on duty. 

 
d) The allowance is payable only while the employee is appointed to a First Aid Officer role and 

undertaking first aid responsibilities. The allowance will cease if the employee is no longer 
appointed to such a role or is reassigned to duties that do not include first aid responsibilities. 

 
e) TRC will fund the cost of maintaining the required first aid qualification. Failure to maintain a 

current qualification will result in suspension of the allowance until such time as the 
qualification is renewed. 

 
f) The payment of the allowance is subject to the employee maintaining the required 

qualification and appointment as a First Aid Officer. 

 

30.24 Poison Allowance 

a) An employee who is required by the Employer to handle, prepare, mix, apply, or otherwise 
work with poisonous, toxic, hazardous, or noxious substances in the course of their ordinary 
duties will be paid a Poison Allowance of $40.00 per week. 
 

b) The allowance is payable for each week in which the employee is required to perform such 
work, regardless of the number of occasions or hours worked with the relevant substances 
during that week. 
 

c) The Poison Allowance is paid in satisfaction of any entitlement to a poison, toxic substances, or 
similar allowance that would otherwise be payable under the applicable Stream B provisions of 
the relevant Local Government Industry Award. 

. 
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31. Above Award Salary - Trades 

In recognition of market pressures, skill shortages and retention challenges associated with critical 
qualified trades roles, TRC will provide the following above award annual salary in lieu of the pay 
specified in Schedule C. 

The above award annual salary provided for in this clause are intended to: 

• support attraction and retention outcomes in identified critical roles; 

• recognise market remuneration pressures and workforce availability; and 

• maintain appropriate remuneration differentials between operational and supervisory 
positions. 

Where the classification of a position is reviewed and changes in accordance with TRC’s classification 
framework or agreed evaluation processes, any applicable above-award annual salary under this 
clause will be adjusted to maintain a comparable differential relative to the revised classification and 
market position of the role. 

TRC acknowledges that labour market conditions, skill shortages and workforce demand may change 
over time. Accordingly, the above award salary provided for in this clause may be reviewed by 
agreement where there is demonstrable evidence of sustained market movement, recruitment and 
retention pressures, or significant changes in workforce supply and demand. 

Employees receiving an above-award salary will be entitled to any wage increases provided under this 
Agreement from 1 July 2027. 

31.1 Plumbers and Supervisors 

a) Plumbers – annual salary of $80,000. 
b) Foreperson supervising Plumbers – annual salary of $87,000. 
c) Team Leader Level 4 supervising relevant Foreperson/s – annual salary of $95,000. 
d) Team Leader Level 5 supervising relevant Foreperson/s - no above award salary is 

payable/applicable to employees as TRC considers that an appropriate and sufficient 
remuneration differential is already maintained 

e) Council will maintain an appropriate supervisory pay differential where necessary to ensure that 
no employee is disadvantaged as a result of reclassification or progression under this Agreement. 
 

31.2 Mechanics and Supervisors  

a) Mechanics – annual salary of $80,000  

b) Foreperson supervising Mechanics – annual salary of $87,000  

c) Council will maintain an appropriate supervisory pay differential where necessary to ensure that 
no employee is disadvantaged as a result of reclassification or progression under this Agreement.  

31.3 Treatment Plant Operators  

a) Water and Wastewater Treatment Plant Operator – annual salary of $75,000. 
b) No above award salary is payable/applicable to employees in the Treatment Plant Operator 

supervisor classification, as TRC considers that an appropriate and sufficient remuneration 
differential is already maintained  
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c) Council will maintain an appropriate supervisory pay differential where necessary to ensure that 
no employee is disadvantaged as a result of reclassification or progression under this Agreement. 

31.4 Carpenters  

a) Carpenters – annual salary of $75,000. 
b) No above award salary is payable/applicable to employees in the Carpenter supervisor 

classification, as TRC considers that an appropriate and sufficient remuneration differential is 
already maintained  

c) Council will maintain an appropriate supervisory pay differential where necessary to ensure that 
no employee is disadvantaged as a result of reclassification or progression under this Agreement. 

31.4.1 Carpenters – Labour Market Review 

a) Within six (6) months of certification of this Agreement, TRC will undertake a labour market 
review of the Stream C Award Carpenter classification. The review will include consideration of 
the duties, responsibilities, mandatory licences, tickets and qualifications required for the 
classification, having regard to: 

• the relevant Award classification;  

• equivalent or comparable positions within Council; and  

• comparable positions in the local labour market.  
b) The review will assess the relative responsibilities, skills, knowledge and qualification 

requirements of those comparable positions. 
c) Where the review identifies a demonstrable labour market or work value basis for an adjustment 

to remuneration, TRC will consult with the relevant employees and the relevant union(s) 
regarding the proposed adjustment. Any agreed adjustment will be implemented as soon as 
practicable and incorporated into future certified agreements and the remuneration 
arrangements applying to the Stream C Carpenter classification. 

d) c) Any remuneration adjustment arising from the review will take effect from 1 July 2026. 

32. Fatigue Leave/Rest Period after overtime (10-hour break) 

a) Fatigue management and the health, safety, and wellbeing of employees are paramount and must 
be considered in all operational decisions and work practices at TRC. These principles take 
precedence over all other considerations. 
 

b) Employees will be provided with a minimum of ten (10) consecutive hours off duty between the 
end of one shift and the commencement of the next.  
 

c) Where an employee works overtime and does not receive a ten (10) hour consecutive break, the 
employee shall, subject to the below provisions, be released after completion of such overtime 
until a ten (10) hour consecutive break has been provided, without loss of pay for ordinary 
working time. 
 

d) Where an employee is required or directed to resume or continue work without having received 
the ten (10) hour consecutive break, the employee will be paid at double time for all work 
performed until released from duty. Upon release, the employee will be entitled to the full ten 
(10) hour break without loss of pay. 
 

e) Employees must obtain permission from their supervisor prior to presenting for work within the 
ten (10) hour break period. Where an employee presents for work without receiving the required 
break, the matter will be assessed in consultation with the employee, having regard to health and 
safety obligations. 
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f) Where any work is performed during the break period, the ten (10) hour break will recommence 
from the time the work ceases. 
 

g) If extended travel or other exceptional circumstances occur immediately prior to the 
commencement of the ten (10) hour break, employees are to advise their supervisor of the total 
time worked and travel undertaken so that an informed fatigue risk assessment can be 
undertaken when determining the commencement of the ten (10) hour break. 
 

h) Fatigue management will consider both immediate and cumulative impacts. TRC will take all 
reasonable steps to ensure that employees are not required to work excessive hours, repeated 
callouts, or roster patterns that create an unacceptable fatigue risk. 
 

i) No employee will be required to continue working where it is unsafe to do so due to fatigue. 
Nothing in this clause limits the operation of Work Health and Safety obligations, including the 
right to cease unsafe work. 
 

j) For the purposes of this clause, all callouts including remote callouts will only be taken to affect 
the ten (10) hour break where the callout results in actual work being performed and meets one 
or more of the following parameters:  

• the employee is required to attend a workplace or other location to perform duties;  

• the remote callout results in a continuous period of work of more than thirty (30) minutes; or  

• the employee is required to undertake two (2) or more separate remote call-outs during the 
relevant break period which, when considered together, reasonably impact the employee’s 
ability to obtain adequate rest. TRC will consult with the employee, having regard to the timing, 
duration and frequency of the call-outs and the employee’s travel and rest opportunities. 

• Where a remote callout meets the above parameters, the time worked shall be treated as 
overtime for the purposes of this clause, and the relevant provisions relating to the ten (10) 
hour break shall apply accordingly. 

• Short duration telephone contact, messaging, or instructions that do not require substantive 
work or attendance will not, of themselves, constitute an interruption to the ten (10) hour 
break. 

• Notwithstanding the above, TRC retains discretion to apply additional fatigue management 
controls where operational circumstances indicate that an employee may be adversely 
impacted by insufficient rest, regardless of whether the above parameters have been met. 

 

33. Employee Development 

The parties recognise that to increase the efficiency and productivity of TRC, a significant 
commitment to structured training and skill development is required. 

TRC is committed to training employees and developing a more highly skilled and flexible workforce. 
Training and skill development, where possible, is to be carried out in normal working hours, and 
where possible travel will be undertaken during normal business hours. 
 
It is acknowledged that training is of mutual benefit for both TRC and the employee. Any training 
provided outside of working hours shall be accrued or paid at applicable rates, or where mutually 
agreed, accrue TOIL. 

 
TRC agrees to pay and recognise all reasonable costs and time off incurred when employees are 
required to attend courses, lectures and other agreed activities which: 

• Satisfy organisational development needs. 
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• Are directly related to employee work areas. 

• Provide skills appropriate to employee’s career paths. 

• Are required to provide professional/trade credentials, and which shall be reimbursed by 
TRC provided that this does not contravene any existing Award provision which provides for 
a higher or better entitlement. 

 
Any training outside normal working hours shall have regard to employee’s family responsibilities. 

34. Compulsory Ticket/Licence Renewal 

Compulsory occupational ticket/licence renewal costs will be met by TRC on a reimbursement basis 
where the ticket/licence is confirmed as a mandatory requirement in order to complete the 
requirements of the role (excluding driver’s licence). 

35. Travel and Accommodation 

a) An employee required to travel as part of the employee’s duties at hours outside the 
prescribed ordinary hours of work shall be paid for travel time at ordinary rates, provided that 
such payment shall not exceed the ordinary hours on any day. 

 
b) If an employee attends approved training which is not essential to the employee's role as 

determined by TRC at the time of the request, and travel to the training requires the employee 
to travel outside of normal working hours, such travel is to be undertaken on the employee’s 
own time. No labour cost will be incurred by TRC by the traveling outside of normal working 
hours. 

 
c) TRC will be responsible for all reasonable costs associated with accommodation / transport / 

meals etc. of an employee attending approved training. 

36. Vacancies 

a) For: 

• 2017 Award Stream A employees – Levels 3 and below 

• 2017 Award Stream B employees – Levels 3 and below 

• 2017 Award Stream C employees – Building Worker Level 1 (d) and below 

 
Where a vacancy presents the opportunity for a permanent part-time employee to expand 
their hours up to and including full-time hours, the employee will be given consideration to 
maximise their hours prior to TRC filling the vacancy. The vacancy must be for the same 
Position Description or a position at the same classification level with relative duties, skills and 
responsibilities (e.g. Administration Officer) that any permanent part-time employees are 
engaged under. All part-time employees must be provided with equal opportunity to increase 
their hours where there may be more than one employee available. 
 
Vacant positions will be advertised internally in the first instance, where TRC believes that a 
suitable applicant exists within the organisation’s workforce. A suitable applicant is someone 
who have relevant experience and holds the necessary skills and qualifications. 
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b) Concurrent internal and external advertising will be used in circumstances where there are no 
suitably skilled or qualified employees within TRC, or where internal advertising is not 
expected to provide a sufficient applicant pool. Internal applicants will only be appointed in 
situations where they are considered a suitable and competent candidate for the role. 
 

c) All other positions will be advertised both internally and externally simultaneously. Internal 
applicants who are suitably qualified and have the experience required will be given 
preference over external applicants. 

37. Notice Period 

37.1 Resignation/Retirement 

The notice periods set out in this Agreement apply unless otherwise agreed between TRC and the 
employee. TRC and an employee may mutually agree to a shorter notice period than specified. These 
notice provisions do not apply in the case of dismissal for serious misconduct, or to casual employees, 
maximum-term employees (unless otherwise stated), or employees engaged for a specific task or 
term.  
 
Employees are required to give written notice in accordance with their continuous service:  

• 1 week notice if employed for up to one year;  

• 2 weeks after one year up to three years;  

• 3 weeks after three years up to five years; and  

• 4 weeks for over five years or more of service. 
 

Where an employee does not provide the required notice, and a shorter notice period has not been 
mutually agreed with TRC, TRC may withhold an amount from their final pay up to the equivalent of 
the notice period not given. 

37.2 Termination by TRC 

If TRC gives notice of termination (other than for serious misconduct), the employee will be entitled to 
the notice periods set out in this Agreement. Employees who are over 45 years of age and have 
completed more than two (2) years of continuous service will receive an additional one (1) week of 
notice. 
 
TRC may, at its discretion, elect to pay the employee in lieu of all or part of the required notice period. 
The minimum compensation payable to an employee when TRC has provided notice is at least equal to 
the total of the amounts TRC would have been liable to pay the employee if the employee’s 
employment had continued until the end of the required notice period. 
 
During the notice period, an employee may be permitted reasonable time off with pay to attend 
interviews for other employment as determined by TRC. 
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38. Leave 

38.1 Annual Leave 

a) All employees who are entitled to annual leave under the 2017 Awards shall be entitled to five 
weeks annual leave per year with leave loading in accordance with the applicable Award, on a 
pro-rata basis for part-time employees based on their actual hours worked. 

 
b) An employee shall be permitted to apply for leave one day at a time. 

 
c) Employees may request to be paid a monetary value of their annual leave accrual in 

accordance with the provisions of the IR Act as amended/varied from time to time but must 
maintain a balance of four weeks. 

 
An employee may only request to be paid the monetary value of annual leave instead of taking 
the leave on two occasions per calendar year. 

 
d) An employee cannot accrue any more than 12 weeks annual leave.  For the purposes of 

employee wellbeing, employees are required to take a minimum of 2 weeks of annual leave 
each year, while continuing to accrue annual leave entitlements. 

 
Supervisors and managers are responsible for ensuring that employees schedule and take their 
minimum annual leave in a timely manner, in consultation with the employee and in 
accordance with operational requirements. 

 
Where operational requirements prevent the full taking of minimum annual leave in a 
particular year, arrangements should be made for leave to be taken as soon as practicable in 
the following year. 

38.2 Re-credit of annual leave 

Where an employee is on approved paid annual leave and becomes ill or injured to the extent that 
they would have been unable to attend for work, the employee may apply to have the period of 
incapacity re-credited to their personal (sick) leave entitlement. 
 
The employee must provide a medical certificate or other acceptable supporting evidence which: 

• confirms the employee was unfit for work due to illness or injury; and 

• specifies the period of incapacity. 

Evidence must be provided as soon as reasonably practicable after the employee becomes aware of 
the illness or injury. 
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38.3 Purchase of Additional Leave 

a) An employee entitled to annual leave under the 2017 Awards and TRC may agree to enter into an 
additional annual leave arrangement whereby an employee can purchase one (1) to four (4) 
weeks additional annual leave in each calendar year. The employee can agree to take a reduced 
salary spread over fifty-two (52) weeks of the year and receive the following amounts of 
additional annual leave:  

 

Number of weeks’ salary spread over 52 weeks 
Number of additional weeks leave 
purchased 

48 weeks 4 weeks 

49 weeks 3 weeks 

50 weeks 2 weeks 

51 weeks 1 week 

 

b) Employees who have an excess leave balance are unable to purchase additional leave annual 
leave unless they have approved arrangements to clear their excess leave within the 12 month 
period, such as part of a planned long-term break.  
 

c) The additional leave purchased is to be taken subject to approval and must not unreasonably 
impact on TRC’s operational requirements.  
 

d) The additional leave purchased will not be accrued year to year and must be taken before 
standard accrued annual leave. 
 
In order to pay for the purchased leave employees will have an amount deducted from their 
gross salary each fortnight for a period of 26 pays (52 weeks). The amount deducted will result 
in a reduction in the employee’s taxable income.  
 

e) The 17.5% leave loading is payable only on accrued annual leave, calculated at the employee’s 
ordinary rate of pay prior to any leave purchase arrangement. Leave loading is not payable on 
any period of purchased leave and is limited to a maximum of five weeks’ annual leave per year 
(pro-rata for part-time employees). 

38.4 Long Service Leave 

a) An employee entitled to long service leave under the IR Act shall have access to pro-rata long 
service leave after seven years continuous service. 
 

b) An employee may be paid for all or part of their entitlement to long service leave instead of taking 
the leave on entering into a written agreement with TRC to do so. An employee may only request 
payment of all or part of their entitlement to long service leave instead of taking the leave on two 
occasions per calendar year. 
 

c) The Employee’s long service leave entitlements will be recognised in accordance with the Local 
Government Regulation 2012 (Qld) (the Regulation). Service with another Queensland local 
government employer or relevant entity will be treated as continuous for long service leave 
purposes where required by the Regulation. ‘Continuous service’ is defined to include service with 
an employer, or with more than one employer covered by the Regulation, which has been 
continuous except for any break in service not exceeding twelve months. The employee must 
provide evidence of prior service if requested by TRC. 
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d) A relevant entity is: 

• a Queensland local government; or 

• a distributor-retailer; or  

• a local government water entity; or 

• another entity that is controlled or owned by a Queensland local government. 
 

e) Nothing in this clause reduces or limits any entitlement provided under the Local Government 
Regulation or other applicable legislation. 

 

38.5 Personal Leave (Carers and Sick Leave) 

a) Personal leave rules apply equally to all employees who are entitled to personal leave under 
the applicable Award: 

• 15 days personal leave will be available per annum for each year of service. 

• For accrual calculation purposes one day is defined as those hours rostered under 
the relevant Award (7.6 hours as applicable for supervisors on the 2017 Award 
Stream A). 

• Employees can utilise personal leave accruals in increments of hours rather than full 
days, where required. 

• There will be no limit to accumulated personal leave applied and no maximum 
personal leave claimable in any one year. 

 
b) Where an employee is absent for more than three (3) consecutive working days, the employee 

must provide TRC with sufficient evidence to satisfy a reasonable person that the employee 
was unfit for duty or entitled to carer’s leave due to the need to care for a member of their 
immediate family or household who is unwell. The evidence must also specify, where 
practicable, the approximate period of absence. 
 

c) Where TRC determines, on reasonable grounds, that there is a pattern of absenteeism which is 
unable to be appropriately explained by an employee, the employee will be required to 
produce sufficient evidence to satisfy a reasonable person for any personal leave takings for a 
period of six months. Should sufficient evidence not be provided other leave (annual, RDO, 
TOIL) will need to be taken for the period of leave. 

 
d) Credit shall be allowed at the commencement of an employee's employment for sick leave 

accumulated with a previous local government employer or employers following successful 
completion of probation provided that:  

• the employee's service as between such employers has been continuous; and  

• the employee at the time of engagement produces a statement of service from the previous 
employer certifying the amount of sick leave accumulated to the employee's credit. For the 
purpose of this clause, ‘continuous service’ is defined to include service with an employer, or 
with more than one employer, which has been continuous except for any break in service not 
exceeding twelve months.  

• ‘employer’ means a local government or local authority in Queensland. 
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38.6 Cultural and Ceremonial Leave 

Recognising that cultural diversity enhances the workplace and aids the equal opportunity and anti-
discrimination goals of TRC, the parties agree that: 

• Employees will be provided with a reasonable opportunity to observe and 
participate in the cultural, religious and ceremonial practices that are significant 
to their cultural identity or beliefs, subject to operational requirements. 

• Where an employee chooses to practice spiritual or cultural beliefs which take them away 
from worksite or workplace, the employee will be required to apply for annual leave, RDO, 
TOIL or leave without pay for these purposes. 

38.7 Bereavement and Compassionate Leave 

38.7.1 Bereavement Leave 

Employees may be granted up to a maximum of five days off work upon the death of an immediate 
family member (as defined by the IR Act). These five days shall be comprised of three days 
bereavement leave, and two days compassionate leave on each occasion where: 

a. A member of the employee’s immediate family or household dies. 

b. The employee, or the employee’s spouse, is pregnant and the pregnancy ends other than by the 
birth of a living child. 

 
The combination of leave does not need to be taken in a consecutive period. TRC will not 
unreasonably refuse an employee’s request to access additional leave entitlements in the event of 
a death of an immediate family member. 
 
Employees may be granted up to two days leave from sick leave entitlements on each occasion 
where the deceased person is a relative but falls outside the definition of an immediate family 
member (as defined by the IR Act). 
 
The taking of bereavement leave may be subject to the production of evidence of death 
satisfactory to TRC or the completion of a statutory declaration, if requested. 
 
Access to bereavement leave in other circumstances may be available subject to the agreement of 
TRC. 

38.7.2 Compassionate Leave 

Employees (excluding casuals) are entitled to two days compassionate leave on full pay on each 
occasion where a member of the employee’s immediate family or household: 

• Contracts or develops a personal illness that poses a serious threat to the person’s life 

• Sustains a personal injury that poses a serious threat to the person’s life. 
 
The taking of compassionate leave may be subject to the production of evidence satisfactory to TRC 
or the completion of a statutory declaration, if requested. 
 
Access to compassionate leave in other circumstances may be available subject to the agreement of 
TRC. 
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38.8 Domestic and Family Violence Leave 

TRC recognises the impact of domestic and family violence on affected persons and acknowledges 
its obligations under the IR Act which currently provides that an employee, other than a casual 
employee, is entitled to 20 days of domestic and family violence leave on full pay in a year if the 
employee has experienced domestic and family violence and needs to take domestic and family 
violence leave as a result of the domestic violence. 
 
Access to domestic and family violence leave shall be in accordance with TRC’s Domestic and 
Family Violence Policy and is subject to the production of evidence satisfactory to TRC or the 
completion of a statutory declaration, if requested. 

38.9 State Emergency Services/Rural Fire Brigade 

Where an employee is a member of the Emergency Services (including Rural Fire Brigade) and is 
required during working hours to attend an emergency, there will be no loss of ordinary time pay 
for the period agreed to by TRC, having regard to TRC’s operational requirements. 
 
TRC has no responsibility for any expenses incurred during the employee’s absence to conduct 
emergency work. The period of leave must be approved by TRC and will be recognised for the 
accrual of entitlements. 
 
On approach from State Emergency Services or Rural Fire Brigade, an employee may be granted 
leave for training purposes provided that operational requirements are taken into consideration.  
 
Employees who are members of other registered volunteer groups which are providing services to 
the community during a declared natural disaster may also be granted access to this leave. This will 
only be considered based on TRC’s operational needs being met and is at the discretion of TRC. 

38.10 Career Break 

a) After 12 months satisfactory service, leave without pay may be available to all employees at the 
discretion of TRC for the purpose of a career break, up to a maximum of one year and such 
leave will not constitute a break in the continuity of service of the employee. 

 
b) Leave without pay for periods greater than six months under these circumstances is on the 

understanding that the position occupied by the employee may be backfilled and that the 
employee on their return may be placed in a relative vacancy at their same rate of pay, and not 
necessarily in their previous position. For periods less than six months the employee will 
return to their previous position. 

c) Long service leave, annual leave and personal (sick) leave will not accrue after three months 
leave without pay. 

38.11 Leave Without Pay 

a) Employees may request Leave Without Pay (LWOP) in circumstances where: 

• the employee has insufficient paid leave balances to cover the required absence; or 

• the absence is required for emergent, compassionate, or compelling personal reasons, 
including but not limited to family emergencies, critical illness of an immediate family or 
household member, or other unforeseen events. 

b) LWOP may be granted at the discretion of TRC, taking into account operational requirements, the 
reasons for the request, and supporting evidence where applicable. 
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TRC will not unreasonably refuse a request for LWOP where compassionate or emergent 
circumstances are demonstrated. 

c) Where appropriate and available, employees may be required to exhaust relevant paid leave 
entitlements (such as annual, personal, or long service leave) prior to the approval of LWOP, 
except where emergent or compassionate circumstances make this unreasonable. 
 
This requirement does not apply during an annual closedown period, during which employees 
may choose to access LWOP prior to exhausting accrued paid leave entitlements. 
 

d) Long service leave, annual leave and personal (sick) leave will not accrue after three months 
leave without pay. 

38.12 Parental Leave 

An employee (other than a casual) who has completed at least twelve (12) months continuous 
service is eligible for paid parental leave. Paid parental leave forms part of the total 52-week 
parental leave entitlement under the IR Act. For the purposes of this clause, if the pregnancy of an 
employee terminates other than by birth of a living child later than 20 weeks gestation, the 
employee and the employee’s spouse are entitled to the paid parental leave that they would have 
been entitled to if the child had been born living. 

a) Primary Caregiver / Birth-Related Leave: An eligible employee may take paid birth-related 
parental leave for up to 12 weeks, commencing at or around the time of the child’s birth or 
placement.  

b) Partner / Non-Birth Parent Leave / Secondary Caregiver: Eligible employees may take paid 
partner leave of 2 weeks, to be taken within 52 weeks following the birth or placement of the 
child. 

c) Flexible Leave / Extension: Employees may apply in writing to extend parental leave (for an 
unbroken period up to 104 weeks in total) or return on a part-time basis, subject to agreement 
between the employee and employer. 

d) Notice & Evidence: Employees must provide at least 10 weeks written notice of intention to 
take parental leave and supply appropriate evidence (such as a medical certificate or statutory 
declaration) to support the request. 

Paid parental leave is payable once per child (birth or adoption) per employee. 

38.13 Jury Service Leave 

Leave without pay shall be granted to employees required to attend for jury duty. Where the jury 
fee is less than the normal salary of the employee, TRC shall make up the difference. 

38.14 Natural Disaster Leave 

a) Employees unable to safely attend work as a result of a declared natural disaster may be 
granted up to a maximum of five days off work per declared natural disaster. These five days 
may be granted by TRC where the employee satisfies TRC that they were unable to safely 
attend work for the relevant period due to the direct impact of the declared event and were 
unable to safely and reasonably perform their duties from another TRC workplace or remotely 
where appropriate.  

 
b) Access to natural disaster leave in other circumstances may be available at the discretion of TRC. 

 
c) For employees working with state emergency services, engaged in voluntary emergency 

management activities, or who are required by TRC to work in response to the natural 
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disaster, Natural Disaster Leave may be granted post the event for the purpose of undertaking 
recovery work where the employee has been directly impacted by the event. This can be 
accessed as whole or partial days. The employee may be required to provide TRC with 
sufficient evidence to satisfy a reasonable person that they have been directly impacted.  

38.15 Trade Union Leave 

Paid leave of absence of up to five days per calendar year may be granted to employees who are 
official Union Delegates to attend trade union training/commission attendance or similar provided 
that the operations of TRC will not be unduly disrupted. 

38.16 Long Service Recognition Leave 

a) An employee who has completed ten (10) years of continuous service with TRC who: 
i. Does not hold an excess annual leave balance as defined by this Agreement; and 
ii. Has demonstrated a positive personal leave usage pattern over the preceding 12-month 

period, is entitled, once per qualifying period, to convert up to five (5) days of accrued 
personal leave to annual leave. 

 
b) For every further five (5) years of continuous service completed after the initial ten-year period, 

an employee who continues to meet the conditions in subclauses 37.16 (a) i. and ii. is entitled, 
once per additional qualifying period, to convert up to five (5) days of accrued personal leave to 
annual leave. 
 

c) Personal leave converted under this clause will be deducted from the employee’s accrued 
personal leave balance and added to their annual leave balance at the rate of one hour for one 
hour. 
 

d) Conversion may occur no more than once in each qualifying period. Approval is subject to 
verification of leave balances and service by TRC. 
 

e) TRC will involve the People and Culture team in the application of this clause to ensure 
consistency, compliance, and alignment with organisational policies and practices. 
 

f) For the avoidance of doubt, annual leave loading will not apply to leave converted under this 
clause. 
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38.17 Compassionate Leave Donation Scheme 

In exceptional circumstances, an employee who has a positive personal leave history and maintains a 
minimum balance of not less than 30 days accrued personal leave after the proposed transfer may 
apply to transfer a portion of their accrued personal leave to another employee of TRC.  This clause 
applies only to employees who are entitled to personal leave under the applicable Award. 

 
Any such transfer will only be approved where the receiving employee has exhausted their accrued 
paid personal leave and is experiencing exceptional circumstances, including serious illness, injury or 
other compelling hardship. The amount of leave transferred will be deducted from the donor’s 
accrued personal leave and credited to the recipient employee in hours and paid at the recipient’s 
ordinary hourly rate as paid personal leave. TRC may require reasonable evidence of the exceptional 
circumstances before approving any transfer. 

 
TRC will involve the People and Culture team in the application of this clause to ensure consistency, 
compliance, and alignment with organisational policies and practices.  

38.18 Sick Leave Payout on Termination 

a) This clause applies to permanent employees who have completed a minimum of ten (10) years 
of continuous service with TRC. 

b) Employees terminated for serious misconduct are not eligible for any payment under this 
clause. 

c) This payment applies to employees whose employment ends due to resignation, retirement, 
redundancy or death. 

 
Eligible employees may elect to either: 

• receive a payment for unused accrued sick leave in accordance with this clause, up to the 
maximum capped amount of $3,000; or  

• transfer the full balance of unused sick leave to another eligible employer in accordance with 
applicable legislation.  

 
Where an employee elects to receive a payment, the monetary value of unused accrued sick leave 
will be calculated at the employee’s base rate of pay at the date of termination. The total payment 
under this clause shall not exceed $3,000. 

 
The part payment for unused personal leave shall be calculated at the rate of $300 per week up to 
a maximum of $3,000, using the following formula: 

• Personal leave balance in hours / base hours per week x $300. 
 
Where an employee elects to receive a payment under this clause, any remaining unused sick leave 
balance may still be transferred to another eligible employer in accordance with applicable 
legislation. 

 
This clause does not create any ongoing entitlement beyond the capped amount. Any payment 
made under this clause will be included in the employee’s final termination pay. 

39. Abandonment of Employment 

An employee who has been absent for seven or more working days without the required consent 
and does not establish, to the satisfaction of TRC, a reasonable cause for the absence shall be 
deemed to have abandoned their employment. 
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Before an employee’s employment is terminated for abandonment, relevant representatives of TRC 
shall make a reasonable effort to contact the employee. 
 
Termination of employment for abandonment shall be effective from the date of the employee’s 
last attendance at work or the employee’s last day’s absence with consent. 

40. Union Representatives 

Official Union Delegates/Representatives have a role to play within a workplace and shall be 
afforded the following rights: 

• The right to be treated fairly and to perform their role as Union Delegate/Representative 
without any discrimination in their employment. 

• The right to formal recognition by TRC that endorsed Union Delegates/Representatives 
speak on behalf of Union members in the workplace. 

• The right to paid time to represent the interests of members to TRC and industrial tribunals 
in accordance with the dispute resolution clause of this Agreement. 

 
TRC will not unnecessarily hinder accredited Union Delegates/Representatives in the reasonable 
and responsible performance of their duties. 

40.1 Union Right of Entry 

40.1.1 Statutory Right of Entry 

An authorised officer of a registered industrial organisation is entitled to enter TRC’s premises in 
accordance with the provisions below. 

40.1.2 Purpose of Entry 

Entry may occur for the purposes permitted under the Act, including but not limited to: 

a. holding discussions with employees who are members of, or eligible to become members of, the 
industrial organisation; and  

b. investigating suspected contraventions of this Agreement, applicable industrial instruments, or 
relevant legislation. 

40.1.3 Notice and Conduct 

An authorised officer exercising a right of entry must: 

a. comply with any notice requirements under the Act; 

b. produce appropriate authorisation upon request; 

c. enter during normal working hours, unless otherwise agreed; 

d. comply with reasonable workplace health and safety and security requirements; and 

e. not unduly disrupt work. 

40.1.4 Facilities 

TRC will provide reasonable access to a suitable room or area to enable confidential discussions with 
employees, where requested. 



TRC & UNIONS CERTIFIED AGREEMENT 2026 Page 42 

 

 

40.1.5 Dispute Resolution 

Any dispute regarding right of entry will be dealt with in accordance with the dispute resolution 
procedure process as prescribed in clause 9. 

41. Equity and Diversity 

TRC recognises its responsibilities under relevant legislation to ensure equity and fairness in the 
workplace. The parties to this Agreement are committed to workplace justice and will work 
together to ensure fair treatment for all employees. 
 
It is TRC’s aim to ensure fairness for all employees in the working environment and to ensure that 
its recruitment and working arrangements are aligned with equity and diversity principles. 

42. Employee Health and Wellbeing 

TRC values the health and wellbeing of all employees. By maintaining an Employee Health and 
Wellbeing Policy, TRC aims to enhance its workplace wellness by: 

• Establishing workplace practices and supporting wellbeing through the Work Health 
and Safety Committee. 

• Demonstrated commitment to TRC’s Psychosocial Health, Safety and Wellbeing 
procedure. 

• Demonstrated commitment to LGW Workcare Rehabilitation and Return to work 
policies and procedures. 

• Providing regular workplace wellness activities. 

• Consulting with employees to ensure workplace wellness strategies meet the needs of the 
workforce. 

• Supporting employee participation in wellness activities. 

• Supporting employees to adopt and maintain healthy behaviours and reduce unhealthy 
behaviours. 

• Provide regular first aid and mental health first aid officer training. 

TRC is also committed to supporting the health and wellbeing of all employees and their immediate 
family through the provision of a free and confidential Employee Assistance Service. 

43. Annual Skin Checks  

TRC will provide all employees engaged in outdoor work with a base-level skin check by a qualified 
health professional annually, at no cost to the employee. This entitlement applies to employees 
whose ordinary duties involve significant exposure to ultraviolet (UV) radiation, as determined by 
TRC. The skin check is limited to a standard screening examination and does not include any follow-
up tests, specialist referrals, treatment, or ongoing monitoring. Employees will be required to 
comply with TRC’s reasonable procedures for arranging and attending the skin check. 
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44. Mental Health Training 

TRC will provide relevant employees with access to approved mental health and suicide prevention 
training relevant to the workplace. Employees must participate in training during paid work hours. 
Training content and frequency will be determined by TRC to ensure relevant employees maintain 
the skills to recognise and respond appropriately to mental health concerns. TRC will keep records 
of employee participation and completion. 

45. Right to Disconnect 

Employees have the right to disconnect from work outside their ordinary hours of duty. Managers 
and supervisors must respect reasonable limits on work-related communications outside these 
hours. Employees are not required to respond to work-related emails, calls, or messages outside 
their ordinary hours, except in emergencies, during on-call rosters or where otherwise agreed. 

46. Transition to Retirement 

a) TRC wants to work with employees to develop individual retirement plans which support a 
positive transition for both parties for a maximum period of 2 years. 

 
b) Subject to operational requirements, an employee and TRC may enter into an agreement for 

the employee to work on a phased retirement arrangement. 
 

c) Phased retirement arrangements will be agreed on an individual basis but may include reduced 
hours of employment and/or a reduction in duties/responsibilities, or the potential to work on 
special projects. 

 
d) Workload will be managed to reflect the agreed hours. Employees are not expected to 

complete a full-time workload within reduced hours. The relevant supervisor and employee 
will agree on the duties, responsibilities, and performance expectations consistent with the 
agreed hours. 

 
e) A phased retirement arrangement involves the employee relinquishing their permanent role 

and being employed on a phased retirement basis with agreed work hours, agreed role/level, 
agreed duties and responsibilities, and an agreed retirement date.  

 
f) A Transition to Retirement arrangement may be reviewed and renegotiated by mutual 

agreement in exceptional circumstances, including but not limited to operational 
requirements or financial difficulty. Consultation will occur with the employee prior to any 
proposed changes, and any agreed variation will be documented in writing. 

 
g) Employees entering a phased retirement arrangement with an agreed retirement date of less 

than six (6) months may access financial advice from an approved financial adviser, with 
financial assistance from TRC of up to $750. 

 
h) TRC may approve the use of accrued annual leave or long service leave in a manner not 

otherwise available, including taking leave at the rate of one or two days per week over an 
extended period. Approval is at the sole discretion of TRC. Half-pay leave arrangements will 
not apply in these circumstances. 
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47. Superannuation 

TRC will pay employees’ superannuation in accordance with the applicable State and Federal 
legislation as amended/varied from time to time. 
 
If an employee does not nominate a preferred superannuation fund, Brighter Super will be the 
default fund. 

48. Reclassification 

a) Where an employee makes an application for review of the Award classification of their role 
the position will be reviewed in accordance with the relevant Award provisions. 

 
b) An application for reclassification must be made in writing and submitted to the People & 

Culture team. TRC will determine the application within three months of receipt. 
 

c) If the review results in an employee’s role being reclassified TRC will pay the employee at the 
new classification rate from the date the application was lodged by the employee. 

 

d) Where an application for reclassification does not result in a reclassification, TRC will provide 

the employee and relevant Union with reasons for that decision. 
 

e) All position reclassification requests shall be assessed in accordance with the principles and 

requirements of the Equal Employment Opportunity (EEO) clause of this Agreement, including 

TRC’s commitment to equal remuneration, objective and equitable position classification, and 

the consistent application of its position classification and evaluation methodology. 

48.1 Minimum Classification and Progression – 2017 Award 

Stream A Employees 

a) Employees appointed under Stream A will be engaged at a minimum classification of Level 1.6. 
 

b) Subject to satisfactory service and performance, employees will automatically progress to 
Level 2.1 after six (6) months of continuous service at Level 1.6. 

 
c) Automatic progression under this clause will not apply where the employee’s performance or 

conduct is being formally managed under TRC’s performance or disciplinary processes. In such 
circumstances, progression will be deferred until satisfactory performance is demonstrated, 
consistent with the increment provisions of the 2017 Award Stream A. 

 
d) Nothing in this clause limits TRC’s ability to withhold or defer progression in accordance with 

the relevant Award or where performance is not assessed as satisfactory. 
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49. Signatories 

Signed for and on behalf of the Tablelands Regional Council 

 

 

Nikola Stepanov 

Chief Executive Officer 

 

Date:    

 

In the presence of: 

 

 

Signature    Print Name 

 

Date:    
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Signed for and on behalf of the Queensland Services, Industrial Union of Employees, Queensland. 

 

 

 

Signature    Print Name 

 

Date:    

 

In the presence of: 

 

 

Signature    Print Name 

 

Date:    
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Signed for and on behalf of the Australian Workers’ Union of Employees, Queensland. 

 

 

 

Signature    Print Name 

 

Date:    

 

In the presence of: 

 

 

Signature    Print Name 

 

Date:    
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Signed for and on behalf of the Plumbers & Gasfitters Employees’ Union Queensland, Union of 

Employees. 

 

 

 

 

Signature    Print Name 

 

Date:    

 

In the presence of: 

 

 

Signature    Print Name 

 

Date:    
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Signed for and on behalf of the Construction, Forestry, Mining & Energy, Industrial Union of Employees, 
Queensland 

 

 

 

 

 

Signature    Print Name 

 

Date:    

 

In the presence of: 

 

 

Signature    Print Name 

 

Date:    
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Schedule A – Dispute Resolution 

1. Prevention and settlement of disputes – Award or 

Agreement matters 

a. The objectives of this procedure are the avoidance and resolution of any disputes over 
matters covered by this Agreement or the 2017 Awards by measures based on the 
provision of information and explanation, consultation, co-operation and negotiation. 

 
b. Subject to legislation, while the dispute procedure is being followed normal work is to 

continue except in the case of a genuine safety issue. The status quo existing before the 
emergence of a dispute is to continue whilst the procedure is being followed. No party 
shall be prejudiced as to the final settlement by the continuation of work. 

 
c. In the event of any disagreement between the parties as to the interpretation or 

implementation of this Agreement or the 2017 Awards, the following procedures shall 
apply: 

 
i. the matter is to be discussed by the employee's Union representative and/or the 

employee/s concerned (where appropriate) and the immediate Supervisor in the first 
instance. The discussion should take place within 24 hours and the procedure should 
not extend beyond seven days. 

 
ii. if the matter is not resolved as per clause (c)(i), it shall be referred by the Union 

representative and/or the employee/s to the appropriate management representative 
who shall arrange a conference of the relevant parties to discuss the matter. This process 
should not extend beyond seven days. 

iii. if the matter remains unresolved it may be referred to the CEO for discussion and 
appropriate action. This process should not exceed 14 days. 

 
iv. if the matter is not resolved then it may be referred by either party to the 

Commission. 

d. Nothing contained in this procedure shall prevent Unions or TRC from intervening in respect 
of matters in dispute should such action be considered conducive to achieving resolution. 

 

2. Prevention and settlement of employee grievances and 

disputes – other than Award or Agreement matters 

 
a. The objectives of the procedure are to promote the prompt resolution of grievances by 

consultation, cooperation and discussion to reduce the level of disputation and to 
promote efficiency, effectiveness and equity in the workplace. 

 
b. The following procedure applies to all industrial matters within the meaning of the IR Act: 

 
Stage 1: In the first instance the employee shall inform such employee's immediate Supervisor of 

the existence of the grievance and they shall attempt to resolve the grievance. It is 
recognised that an employee may exercise the right to consult their employee's Union 
representative at this stage. 
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Stage 2: If the grievance remains unresolved, the employee shall refer the grievance to the next in 
line management (the Manager). The Manager will consult with the relevant parties. The 
employee may exercise the right to consult or be represented by their employee's Union 
representative during this stage. 

 
Stage 3: If the grievance is still unresolved, the Manager will advise the CEO and the aggrieved 

employee may submit the matter in writing to TRC if they want to pursue the matter 
further. If desired by either party the matter may also be notified to the relevant Union. 

 
c. TRC shall ensure that: 

i. the aggrieved employee or such employee's Union representative has the 
opportunity to present all aspects of the grievance 

ii. the grievance is investigated in a thorough, fair and impartial manner. 

d. TRC may appoint another person to investigate the grievance or dispute. TRC may consult 
with the employee representative in appointing an investigator. The appointed person 
shall be other than the employee's Supervisor or Manager. 

e. If the matter is notified to the Union, the investigator shall also consult with the Union 
during the course of the investigation. TRC shall advise the employee initiating the 
grievance, the employee's Union representative and any other employee directly 
concerned of the determinations made as a result of the investigation of the grievance. 

f. The procedure is to be completed in accordance with the following timeframes unless 
the parties agree otherwise: 

Stage 1: Discussions should take place between the employee and their Supervisor within 24 hours 
and the procedure shall not extend beyond seven days. 

Stage 2:  Not to exceed seven days. 

Stage 3:  Not to exceed 14 days. 
 

g. If the grievance or dispute is not settled the matter may be referred to the Commission by the 
employee or the Union. 

h. Subject to legislation, while the grievance procedure is being followed normal work is to 
continue except in the case of a genuine safety issue. The status quo existing before the 
emergence of a grievance or dispute is to continue while the procedure is being followed. No 
party shall be prejudiced as to the final settlement by the continuation of work. 

i. Where the grievance involves allegations of sexual harassment an employee should 
commence the procedure at Stage 3. 
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Schedule B – Consultation 

1. Consultation – Introduction of changes – TRC's duty to notify 

a. In accordance with s198(1)(a) and (2) of the IR Act, prior to making a decision to introduce changes 
in production, program, organisation, structure or technology that are likely to have significant 
effects on employees, TRC shall notify the employees who may be affected by the proposed changes 
and, where relevant, their Union/s. 

b. 'Significant effects' includes termination of employment; major changes in the composition, 
operation or size of TRC's workforce or in the skills required; the elimination or diminution of job 
opportunities or job tenure; the alteration of hours of work; the need for retraining or transfer of 
employees to other work or locations and the restructuring of jobs. 

c. Where the Award or Agreement makes provision for alteration of any of the matters referred to in 
clauses 1 (a) and 1 (b) an alteration shall be deemed not to have significant effect. 

 

2. TRC's duty to consult over change 

a. In accordance with s 198(1)(a) and (2) of the IR Act prior to making a decision TRC shall consult the 
employees affected and, where relevant, their Union/s about the introduction of the changes, the 
effects the changes are likely to have on employees (including the number and categories of 
employees likely to be dismissed, and the time when, or the period over which, TRC intends to 
carry out the dismissals) and ways to avoid or minimise the effects of the changes (e.g. by finding 
alternate employment)t. 

b. In accordance with s 198(1)(a) and (2) of the IR Act, the consultation must occur as soon as 
practicable prior to making the decision referred to in clause 1. 

c. For the purpose of such consultation TRC shall provide in writing to the employees concerned and, 
where relevant, their Union/s, all relevant information about the changes including the nature of 
the changes proposed, the expected effects of the changes on employees, and any other matters 
likely to affect employees. 

 

Notwithstanding the provision of clause 2 (c) TRC shall not be required to disclose confidential 
information, the disclosure of which would be adverse to TRC's interests. 
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Schedule C – Salary Schedules: Queensland Local Government Industry (Stream A) Award – State 2017 
NOTE: Level 4 Foreperson Workshop – Skill Shortage Incentive Payment at base salary $87,000 (agreed prior to certification, 5% increase applicable), Level 4 Team Leader Plumbers – Skill Shortage Incentive Payment of 
base salary $87,000 
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Queensland Local Government Industry (Stream B) Award – State 2017 
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Queensland Local Government Industry (Stream C) Award – State 2017 
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QUEENSLAND INDUSTRIAL RELATIONS COMMISSION 

 
Insert 2026 certification 
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trc.qld.gov.au 
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1300 362 242 

 

 
 

45 Mabel Street, Atherton Qld 4883 
PO Box 573, Atherton Qld 4883 
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