
QUEENSLAND INDUSTRIAL RELATIONS COMMISSION 

Industrial Relations Act 2016 - s. 191 

 

NOTICE OF HEARING 

An application for certification of the following agreement has been filed in the Industrial 

Registry: 

Name of Certified Agreement: Matter No. 

Department of Customer Services, Open Data and Small and Family Business 
Certified Agreement 2025 

CB/2026/5 

 

Parties to the Certified Agreement: 

• State of Queensland (Department of Customer Services, Open Data and Small and Family 
Business) 

• An employee of the State of Queensland, for whom rates of pay and conditions of employment 
are provided for in this Agreement, and who is employed in: 

o the entity known as Department of Customer Services, Open Data and Small and 
Family Business 

o the business unit known as CITEC 
o the business unit known as Queensland Shared Services 
o the business unit known as Smart Service Queensland 
o the business unit known as Corporate Administration Agency 

• Together Queensland, Industrial Union of Employees 

• Association of Professional Engineers, Scientists and Managers of Australia, Queensland 
Branch, Union of Employees 

 

Relevant Award or Designated Award/s: 

• Queensland Public Service Officers and Other Employees Award – State 2015 

 

Time and Date of Hearing: 

2:00pm on 11 February 2026 

 

M. Shelley, 

Industrial Registrar 


