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PART A — GENERAL PROVISIONS

1.1

2.1

3.1

4.1

4.2

4.3

51

5.2

6.1

7.1

7.2

Title
This Agreement shall be known as the Murweh Shire Council Certified Agreement 2025.
Date and Period of Operation

This Agreement shall operate from the first pay period following the date of certification of this Agreement and will
expire on 29 September 2029.

Parties Bound

The parties bound by this agreement shall be Murweh Shire Council, its employees subject to this Agreement and the
following unions:

(a) The Australian Workers’ Union of Employees, Queensland;

(b) Construction, Forestry, Mining & Energy, Industrial Union of Employees, Queensland;

(c) Automotive, Metals, Engineering, Printing and Kindred Industries Industrial Union of Employees, Queensland;
(d) The Electrical Trades Union of Employees Queensland; and

(e) The Queensland Services, Industrial Union of Employees

Application

The Agreement shall apply to Council, all Council employees who are covered by the Queensland Local Government
Industry (Stream A) Award — State 2017, the Queensland Local Government Industry (Stream B) Award — State 2017,
the Queensland Local Government Industry (Stream C) Award — State 2017 and to the unions named in clause 3.1 of

this Agreement.

This Agreement shall not apply to the employment terms and conditions of those Senior Officers as provided for in
Division 2 — Section 1, clause 4.2 of the Queensland Local Government Industry (Stream A) Award — State 2017.

Senior Officers who commence employment on or after the date of certification of this Agreement will be covered by
individual contracts and this Agreement will not apply to the employment terms and conditions of any such employee.

Relationship to Parent Awards

This Agreement shall be wholly read and interpreted in conjunction with the terms of the following Awards:
(a) Queensland Local Government Industry (Stream A) Award — State 2017 (Stream A Award);

(b) Queensland Local Government Industry (Stream B) Award — State 2017 (Stream B Award);

(c) Queensland Local Government Industry (Stream C) Award — State 2017 (Stream C Award); and

(d) Training Wage Award — State 2012.

Provided that where there is any inconsistency between this Agreement and the aforementioned Awards, this
Agreement will prevail to the extent of the inconsistency.

No Extra Claims

The parties to this Agreement agree that during the period of operation of this Agreement, no further claims will be
made by any party in relation to wages or salary and conditions of employment.

Objectives

Participation by Council, management, employees and their unions, and customers in the continuous improvement
process particularly in the development of more efficient work practices and quality improvement.

Develop a team approach and a more co-operative working environment.
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Equal Employment Opportunities

The parties recognise the importance of maintaining diversity in the workplace, equal remuneration for work of equal
value and ensuring that existing practices, that encourage equality of employment and development opportunities,
continue and are promoted, during the life of this Agreement. This will include:

a)

Reviewing position descriptions, prior to advertisement, to ensure non-bias/gender neutral language;
Inclusion of statements during recruitment that Council is an equal opportunity employer;

Ensuring selection of applicants for vacant positions is conducted in accordance with the law;

Giving appropriate and meaningful consideration of workplace flexibility or adjustment requests; and

Ensuring approval of development opportunities is managed in a fair and equitable manner, irrespective of
gender or any other identified attribute under the Anti-Discrimination Act 1991.

Consultation — Introduction of Changes

Council’s duty to notify

(a)

(c)

Prior to Council deciding to introduce changes in production, program, organisation, structure or technology
that are likely to have significant effects on employees, Council shall notify the employees who may be affected
by the proposed changes and, where relevant, their union/s.

'Significant effects' includes termination of employment; major changes in the composition, operation or size
of Council’s workforce or in the skills required; the elimination or diminution of job opportunities or job tenure;
the alteration of hours of work; the need for retraining or transfer of employees to other work or locations and
the restructuring of jobs.

Where this agreement makes provision for alteration of any of the matters referred to in clauses 9.1(a) and
9.1(b) an alteration shall be deemed not to have significant effect.

Council’s duty to consult over change

(a)

(b)

(d)

Council shall consult the employees affected and, where relevant, their union/s about the introduction of the
changes, the effects the changes are likely to have on employees (including the number and categories of
employees likely to be dismissed, and the time when, or the period over which, Council intends to carry out the
dismissals) and ways to avoid or minimise the effects of the changes (e.g. by finding alternate employment).

The consultation shall occur as soon as practicable prior to making the decision referred to in clause 9.2(a).

For the purpose of such consultation Council shall provide in writing to the employees concerned and, where
relevant, their union/s, all relevant information about the changes including the nature of the changes
proposed, the expected effects of the changes on employees, and any other matters likely to affect employees.

Notwithstanding the provision of clause 9.2(c) Council shall not be required to disclose confidential information,
the disclosure of which would be adverse to Council’s interests.

Dispute Resolution

Prevention and settlement of disputes — Award/Agreement matters

(a)

(b)

(c)

The objectives of this procedure are the avoidance and resolution of any disputes over matters covered by the
parent Awards and/or this Agreement by measures based on the provision of information and explanation,
consultation, co-operation and negotiation.

Subject to legislation, while the dispute procedure is being followed normal work is to continue except in the
case of a genuine safety issue. The status quo existing before the emergence of a dispute is to continue whilst
the procedure is being followed. No party shall be prejudiced as to the final settlement by the continuation of
work.

In the event of any disagreement between the parties as to the interpretation or implementation of the parent
Awards and/or this Agreement, the following procedures shall apply:



(i)

(ii)
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The matter is to be discussed by the employee's union representative and/or the employee/s concerned
(where appropriate) and the immediate supervisor in the first instance. The discussion should take place
within 24 hours and the procedure should not extend beyond 7 days;

If the matter is not resolved as per clause 10(c)(i), it shall be referred by the union representative and/or
the employee/s to the appropriate management representative who shall arrange a conference of the
relevant parties to discuss the matter. This process should not extend beyond 7 days;

If the matter remains unresolved it may be referred to Council for discussion and appropriate action.
This process should not exceed 14 days;

If the matter is not resolved then it may be referred by either party to the Queensland Industrial
Relations Commission.

Nothing contained in this procedure shall prevent unions or Council from intervening in respect of
matters in dispute should such action be considered conducive to achieving resolution.

10.2 Prevention and settlement of employee grievances and disputes - other than Award/Agreement matters

(a)

(b)

(c)

The objectives of the procedure are to promote the prompt resolution of grievances by consultation, co-
operation and discussion to reduce the level of disputation and to promote efficiency, effectiveness and equity
in the workplace.

The following procedure applies to all industrial maters within the meaning of the Act:

Stage 1: In the first instance the employee shall inform such employee's immediate supervisor of the

existence of the grievance and they shall attempt to resolve the grievance. It is recognised that an
employee may exercise the right to consult such employee's union representative during the
course of Stage 1.

Stage 2: If the grievance remains unresolved, the employee shall refer the grievance to the next in line

management ("the manager"). The manager will consult with the relevant parties. The employee
may exercise the right to consult or be represented by such employee's representative during the
course of Stage 2.

Stage 3: |If the grievance is still unresolved, the manager will advise the Chief Executive Officer and the

aggrieved employee may submit the matter in writing to the Chief Executive Officer if such
employee wishes to pursue the matter further. If desired by either party the matter may also be
notified to the relevant union.

Council shall ensure that:

(i)

(if)
(iii)

(iv)

The aggrieved employee or such employee's union representative has the opportunity to present all
aspects of the grievance; and

The grievance shall be investigated in a thorough, fair and impartial manner.

Council may appoint another person to investigate the grievance or dispute. Where possible, the
appointed investigator shall be a person other than the employee's supervisor or manager.

If the mater is notified to the union, the investigator shall also consult with the union during the course
of the investigation. Council shall advise the employee initiating the grievance, the employee's union
representative and any other employee directly concerned of the determinations made as a result of
the investigation of the grievance.

The procedure is to be completed in accordance with the following time frames unless the parties agree
otherwise:

Stage 1: Discussions should take place between the employee and such employee's supervisor
within 24 hours and the procedure shall not extend beyond 7 days.

Stage 2: Not to exceed 7 days.
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Stage 3: Not to exceed 14 days.

(vi) If the grievance or dispute is not settled the matter may be referred to the Queensland Industrial
Relations Commission by the employee or the union.

(vii)  Subject to legislation, while the grievance procedure is being followed normal work is to continue except
in the case of a genuine safety issue. The status quo existing before the emergence of a grievance or
dispute is to continue while the procedure is being followed. No party shall be prejudiced as to the final
settlement by the continuation of work.

(viii)  Where the grievance involves allegations of sexual harassment an employee should commence the
procedure at Stage 3.

Job Security

Council will endeavor to maintain the current workforce for the life of this Agreement. However, matters outside
Council’s control, such as cuts in external funding or changes to legislation, or Government policy may result in the
need to reduce staff levels. In this event Council commits to consult with the affected staff and, where relevant, their

union/s prior to any reductions in staff numbers.

In the event that organisational changes result in positions no longer being required, Council will consider, where
practicable, natural attrition or voluntary separation options before reducing staff levels.

Retrenchment or redundancies will only be considered after the above options have been fully investigated and
exhausted.

Redundancy

In the event a position is made redundant, Council shall pay to the employee severance pay in accordance with the
following scale:

The employee’s years of continuous service Redundancy pay period
At least 1 year but not more than 2 years 4 weeks
More than 2 years but not more than 3 years 6 weeks
More than 3 years but not more than 4 years 8 weeks
More than 4 years but not more than 5 years 10 weeks
More than 5 years but not more than 6 years 12 weeks
More than 6 years but not more than 7 years 14 weeks
More than 7 years but not more than 8 years 16 weeks
More than 8 years but not more than 9 years 18 weeks
More than 9 years but not more than 10 years 20 weeks
More than 10 years but not more than 11 years 22 weeks
More than 11 years but not more than 12 years 23 weeks
More than 12 years 24 weeks

Use of Contractors

The parties recognise that Council wishes to preserve as many of the positions that currently exist within Council,
however, the parties acknowledge that Council will require the use of Contractors to carry out Council work from time
to time.

Council may use Contractors where the work volume is beyond the capacity of Council resources or existing staff.

Contractors will also be used where the type of works or specialisation required is beyond the capacity of Council
resources or existing staff.
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Joint Consultative Committee (JCC)

The Parties to this Agreement shall establish and maintain a Joint Consultative Committee (JCC). The purpose of the
JCCis to act as a consultation and communication forum between Council and employees and their respective unions
concerning workplace and industrial relations matters.

The parties are committed to achieving improved and effective consultation in the workplace, and agree that
cooperative consultation shall provide employees with an opportunity, through committee representatives, to
participate in decision making processes.

The JCC shall be comprised of two (2) Council management representatives, two (2) union representatives (officials
and/or delegates) from each of the unions parties to this Agreement and shall meet bi-annually, or as required.

Local Area Work Agreement (LAWA)

The parties recognise the value and benefit in providing a process that enables Council and workgroups to develop
and implement flexible working arrangements suited to the needs of the workgroup and requisite work to be
performed.

Where Council and the relevant workgroup/s agree there is a need for flexible work agreements, the following process
will be followed:

(a) Council will consult with the directly affected Employees and, where relevant, their union/s, and agree on
arrangement/s to be implemented;

(b) The arrangement/s must meet the operational requirements of Council;

(c) Agreement shall be obtained from more than 65% of affected Employees; and

(d) The parties agree to genuinely consider any reasonable agreement proposed.

(e) Where established, LAWAs will be read in conjunction with the parent Award/s and this Agreement.

(f) The terms of a LAWA must:

(i) Be in writing;

(ii) Set out the terms of the LAWA;

(iii) Be for a pre-determined term as negotiated between the parties;
(iv)  Include a provision for termination of the LAWA; and

(v) Be signed by Council and the affected Employees.

(g) A LAWA must not, on balance, result in an overall reduction in the entitlements and conditions of the affected
Employees under this Agreement.

(h) In the event an affected Employee has personal circumstances that objectively and reasonably prevent them
from participating in the varied work arrangements prescribed in the LAWA, Council will reasonably consider
alternative arrangements for the Employee.

PART B —EMPLOYMENT CONDITIONS

16.

16.1

16.2

17.

17.1

Spread of Ordinary Hours

Ordinary hours of work for all employees, other than casuals, shall be worked continuously except for meal breaks
and rest pauses between the hours of 5.00am and 7.00pm, Monday to Friday inclusive.

The spread of ordinary hours for employees employed in tourism and venues across Murweh Shire Council including,
but not limited to, Charleville Airport Cafe, World War Il Centre, Cosmos Centre, Visitor Information Centres, the
Outback Museum of Australia and future relevant venues shall be as determined by the Tourism and Venues Local
Area Work Agreement (LAWA), which is attached to this Agreement as Schedule B.

Rostered Days Off

All full-time employees will work a cycle of nine (9) days in every two (2) weeks.
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Council may require employees to work on a Rostered Day Off (RDO) by giving two (2) days’ notice.
This RDO scheme shall not apply to employees covered by Schedule B.

Subject to clause 17.5, employees required to work on a scheduled RDO may elect to have that RDO re-allocated to a
mutually agreed day without attracting penalty rates, or be paid for that RDO at the rate of time and one-half.

Unless otherwise approved by the CEO, employees may bank a maximum of five (5) RDOs in any six (6) months period.
An employee who does not utilise their banked RDOs within the 6 months period, will have their banked RDOs paid
out at ordinary rate (single rate).

Council shall undertake to provide reminders to staff in relation to their RDO accruals at least one month prior to the
expiry of the timeframes stipulated in clause 17.5 of this Agreement.

Access to banked RDOs in excess of one (1) day shall be available subject to:

(a) An employee making a written request to be approved by their manager/supervisor with at least one (1) weeks’
notice; and

(b) Before approving a request to use an RDO by an employee, the relevant manager/supervisor must ensure that
Council operations and services will not be interrupted or rendered less efficient or more costly.

Time Off In Lieu

Upon approval by the CEO, employees requested to work overtime may elect to have that time acquitted as Time Off
In Lieu (TOIL) instead of payment for overtime.

TOIL shall be accrued and taken on a time for time basis.
Employees may bank up to an equivalent of five (5) days of TOIL in any six (6) months period. An employee who does
not utilise any banked TOIL in the six (6) months period, will have their banked TOIL paid out at ordinary rate (single

rate).

Council shall undertake to provide reminders to staff in relation to their TOIL accruals at least one month prior to the
expiry of the timeframes stipulated in clause 18.3 of this Agreement.

Council may direct employees to utilise banked TOIL upon giving 14 days’ written notice.
Work Arrangements at Camps

Where a work site is less than 120kms from the works depot at Charleville, Morven or Augathella employees will
present at the work depot and use a Council vehicle to travel to and from the work site on the same day.

Where a job site is located more than 120kms from the works depot in Charleville, Morven or Augathella a camp may
be established to maximise productivity.

To maximise productivity, the span of hours shall be determined to take advantage of all available daylight hours in
accordance with Council’s ordinary span and spread of hours.

Employees shall be given at least two (2) weeks’ notice, prior to any change in the work roster.

Work Cycles

Where a job site is located more than 120kms from the works depot in Charleville, Morven or Augathella the project
may be carried out in fortnightly cycles on a nine (9) days “on” and five (5) days “off” roster (including RDO) in
consultation with the Director of Engineering Services. Council will transport employees to and from the job site once

per fortnight.

Where a nine (9) day “on” and five (5) day “off” work cycle is established in accordance with clause 19.5, work
performed on Saturdays and Sundays shall be paid as single rate (100%) for all ordinary time worked.
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Public Holidays — Work Cycle of 9 days on and 5 days off

Work on a public holiday that coincides with the ordinary hours of work will be paid at the penalty rates prescribed in
Stream A, Stream B and Stream C Awards. Alternatively, roster arrangements may be negotiated to allow for the taking
of the public holiday, either on the day that it falls due or on another day that is mutually agreeable between the
employee and Council.

Annual Leave
Employees, other than casuals, shall accrue Annual Leave at the rate of five (5) weeks per annum.

Leave shall be taken at a time mutually convenient to the CEO and the employee concerned and it may be taken as a
single day.

Employees covered by Stream A Award, other than supervisors, must take a minimum of one (1) week’s leave during
the Christmas/New Year period unless directed otherwise by the CEO.

Employees covered by Stream B and Stream C Awards and Supervisors covered by Stream A Award must take a
minimum of three (3) weeks annual leave during the Christmas/New Year period unless directed otherwise by the
CEO.

Employees may accumulate a maximum of ten (10) weeks’ annual leave in their balance.

However, if any employee has accumulated over ten (10) weeks of annual leave at the time of implementation of this
Agreement, the employee is to reduce the accumulated annual leave to ten (10) weeks within twelve months (12) by
taking annual leave at a time or times that are mutually agreeable between the CEO and the employee.

Personal (Sick/Carer’s) Leave

Personal (Sick/Carer’s) leave is provided for in Stream A, B and C Awards and the QES and shall apply to all employees,
other than casuals.

Employees are entitled to accrue 15 days of Personal (Sick/Carer’s) Leave per annum.

Personal (Sick/Carer’s) leave may be utilised for the purpose of accessing reproductive and fertility treatments and/or
other medical appointments.

An employee who is absent from work due to illness or injury must provide prompt notification to the immediate
supervisor. Payment for any absence on sick leave that exceeds two (2) consecutive days shall be contingent upon
production by the employee concerned of either a certificate from a duly qualified medical practitioner or other
evidence of illness satisfactory to the employer.

Where sick leave is excessive and establishes a pattern, the relevant manager/CEO may request a medical certificate
on every occasion of absence on sick leave.

The requirement for medical evidence under clause 21.5 shall cease after six (6) months, unless the sick leave remains
to be excessive and/or continues to form a pattern.

Parental and Partner Leave

In addition to the parental leave entitlements provided under the QES, an Employee, other than a casual, is entitled
to take paid Parental Leave or paid Partner Leave provided that:

(a) The Employee has completed at least 12 months of continuous service with Council as at the date of the birth or
placement (i.e. adoption or surrogacy) of the child; and

(b) The paid Parental Leave is taken immediately before or after the birth or placement of the child (i.e. adoption or
surrogacy); and

(c) The Employee is the primary caregiver of the child. The Employee is considered a primary caregiver of the child
where the Employee is the person who is required to meet most of the child's physical care and needs on a daily
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basis. Only one person can be the primary caregiver for a child on any particular day.
An Employee who accesses the paid Parental Leave in accordance with clause 22.1, shall be entitled to:
(a) Eight (8) weeks paid Parental Leave, calculated at the Employee’s ordinary rate of pay; or
(b) Sixteen (16) weeks paid Parental Leave at half pay.

Part-time Employees are eligible for paid Parental Leave on a pro-rata basis of the average weekly hours for the
preceding 12 months.

The Partner of the primary care giver is entitled to access two (2) weeks of paid Partner Parental Leave. Paid Partner
Parental Leave must be taken within 12 months of the birth or the placement of the child.

Bereavement Leave

Upon the death of a family member as defined in the QES, an Employee may be granted Bereavement Leave when
attending a funeral that requires travel in accordance with the below table:

Distance (one way) Leave Entitlement
Up to 500kms 2 Days
Over 500kms 3 Days

The taking of Bereavement Leave shall be subject to the production of evidence of death satisfactory to Council or the
completion of a statutory declaration if so requested by Council.

Long Service Leave

Employees shall accrue Long Service Leave at the rate of thirteen (13) weeks after ten (10) years of continuous service
with Council.

Employees who complete 10 years of continuous service are entitled to long service leave at the rate of 1.3 weeks on
full pay for each year of continuous service and a proportionate amount for an incomplete year of service.

Council acknowledges the valuable contribution of long term employees. An employee who has more than seven (7)
but less than ten (10) years continuous service is entitled to a proportionate payment of the Long Service Leave upon

termination of employment.

The payment stipulated in clause 24.3 does not apply where the termination of employment was for reasons relating
to the employee’s conduct, capacity or performance.

Portability of Long Service Leave entitlements is provided for in Chapter 8, Part 3, Division 2 of the Local Government
Regulation 2012.

Subject to Council’s ability to provide services not being adversely affected, it is agreed that the Chief Executive Officer
may approve longer periods of Long Service Leave on half pay.

Christmas/New Year Closure

Subject to clause 25.4, except where skeleton crew are required to continue to work over the Christmas/New Year
period, Employees shall be directed to be on leave during the Christmas/New Year closure period.

During the Christmas/New Year closure period, Employees may access Annual Leave, RDOs, TOIL or Leave Without
Pay with the approval of the relevant Manager/Director.

Council shall provide Employees notification of the closure period, at least 90 days prior to the closure commencing.
The Christmas/New Year closure period shall not apply to tourism venues across Murweh Shire Council including, but
not limited to, Charleville Airport Cafe, World War Il Centre, Cosmos Centre, Visitor Information Centres, the Outback

Museum of Australia and future relevant venues as determined by Council.
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26.1
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Transition to Retirement

Transition to retirement arrangements may be available to an Employee considering full time retirement from the
workforce and who may consider a transition period to retirement.

For the mutual benefit of the Employee and Council, an Employee who chooses to transition to retirement under this
clause 26, shall effectively participate in a program to facilitate the transfer of corporate knowledge, skills and provide
guidance and mentoring to other Employees prior to retirement.

Following consultation with the Employee, Council may agree on individual flexible work arrangements that suit the
Employee’s circumstances and Council’s operational business requirements.

Any arrangements reached under this clause 26 may be varied, in writing, by mutual agreement.

Employees are encouraged to seek their own financial advice prior to negotiating and participating in a transition to
retirement arrangement.

Domestic and Family Violence Leave

Employees, including casuals, personally experiencing domestic and family violence may access up to ten (10) days
per year of paid Domestic and Family Violence Leave in order to attend to any matters relating to the family and
domestic violence matter/s. For clarity, Employees who are the perpetrators of domestic and family violence are not
entitled to access any leave under this clause 27.

Domestic and Family Violence Leave given under clause 27 of this Agreement is non-cumulative and is non-
transferable and may be taken in units of one (1) hour.

If an employee has exhausted the entitlement under clause 27.1, the Employee may, with the Council’s approval, take
additional days/ of unpaid Domestic and Family Violence Leave.

Employees (other than casuals) may take up to ten (10) days of Carers’ Leave per year, in order to care for or support
a person who has experienced domestic and family violence. Examples of when leave under this clause 27.4 may be
taken include accompanying them to court or hospital, or assisting with childcare, accommodation or other matters.

Long-term casual Employees may access up to ten (10) days of unpaid leave to care for or support a person who has
experienced domestic and family violence. Long term casual Employees may take additional unpaid carer’s leave with
the approval of Council.

Short term casual Employees may access up to two (2) days of unpaid leave to care for or support a person who has
experienced domestic and family violence. Short term casual Employees may take additional unpaid carer’s leave with
the approval of Council.

An Employee seeking to access Family and Domestic Violence Leave under clause 27 of this Agreement, should notify
their supervisor, the CEO and the Director Corporate Services as soon as reasonably practicable of their intention to
take or remain on Domestic and Family Violence Leave or other type of leave for this purpose.

For the purpose of clause 27, proof of domestic and family violence may be required. Sufficient proof may be in the
form of a document issued by the Police Service, a Court, a Doctor, a Nurse, a Domestic and Family Violence Support
Service or a Lawyer.

In order to provide support to an Employee experiencing domestic and family violence and to provide a safe work
environment, Council will approve any reasonable request from an Employee for changes to their span of hours or
pattern of hours and/or shift patterns, changes to duties, changes to their contact details, or any other appropriate
measure including those available under existing work arrangements.

All personal information concerning domestic and family violence will be kept confidential and only shared with
Employees who have a genuine need to know. No information will be kept on an Employee’s personnel file without
their express written permission. Council will work collaboratively with the Employee who is experiencing domestic
violence to develop protocols to restrict access to the Employee’s personal information and contact details.

12
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27.11 Council will develop and implement workplace safety planning strategies to ensure the protection of all Employees.

28.

28.1

28.2

29.

29.1

29.2

30.

30.1

30.2

30.3

30.4

Abandonment of Employment

An employee who has been absent for seven (7) or more working days without Council’s consent and does not
establish to the satisfaction of Council a reasonable cause for the absence shall be deemed to have abandoned their
employment.

Before an employee’s employment is terminated for abandonment, Council shall make a reasonable effort to contact
the employee. For the purpose of this clause 28.2, reasonable contact could be via email, post, phone or text
messages.

Overpayments

Council shall be entitled to recover any amount/s of overpayment from an Employee by way of deduction from any
subsequent payment/s due to the Employee provided that the Employee is given written notification of Council’s
intention to make deduction/s, the amount/s to be deducted and an explanation of the reason/s for the overpayment.
Overpayments recovered pursuant to clause 29.1 of this Agreement may be divided into instalments. Council shall
enable the Employee who has been overpaid to access a payment plan that takes into consideration the sum of the
overpayment, the personal circumstances of the Employee and any potential financial hardship resulting from the
deduction/s. In any manner, any one instalment shall not exceed an amount equivalent to 5% of an Employee’s weekly
salary.

Multi-Engagements

An Employee may request to work additional hours, in a secondary work engagement/role to their substantive
position where the following conditions exist:

(a) The secondary position/role is covered by a different Award, or a different section/division of the same Award, as
their substantive position; and

(b) The secondary work engagement/role is on a Casual basis; and
(c) Where such secondary work arrangement exists, it must be by mutual agreement in writing.

An Employee working in a secondary work engagement/role is entitled to be paid for that portion of work under the
relevant Award which applies to the secondary engagement/role duties.

Working in a secondary work engagement/role does not entitle an Employee to claim overtime for the combined
hours worked between the substantive role and the secondary engagement/role. For overtime purposes, each

engagement shall be treated independently.

Council shall observe all relevant fatigue management requirements which apply under the respective Award/s.

PART C—WAGE RELATED MATTERS

31.

31.1

31.2

Wage Increases
Murweh Shire Council agrees to pay employees covered by this Agreement, wage increases as follows:

(a) 4.00% to apply from the 1t full pay period following the establishment of “Yes” vote on the Agreement. This
increase will be backdated to the 1% full pay period following 29 September 2025;

(b) 4.00% to apply from the 1° full pay period following 29 September 2026;
(c) 4.00% to apply from the 1 full pay period following 29 September 2027; and
(d) 4.00% to apply from the 1% full pay period following 29 September 2028.

In the event that a new agreement has not been reached and certified prior to the expiry date of this Agreement (i.e.
13
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29 September 2029), Council shall pay all Employees covered by this Agreement the State Wage Increase (SWC
Increase) as determined by the Queensland Industrial Relations Commission. If applicable under this clause 31.2, the
SWC Increase shall apply from the 1°t full pay period following 29 September 2029 until a new agreement is agreed
and certified.

Schedule of Wages

The wage and salary rates that apply to employees, during the life of this Agreement are found in Schedule A.
Minimum Classification Level for Positions Covered by Stream A Award

All Employees currently classified under Division 2 — Section 1 of Stream A Award at Level 1, Year 1 - 6, shall be re-
classified and paid under Level 2, Year 1 under the Award. This shall commence operation from the first full pay period

following the certification of this Agreement.

From the first full pay period following the certification of this Agreement, any position/s covered by Division 2 —
Section 1 of Stream A Award shall not be classified below Level 2, Year 1 classification level.

Allowances

Council shall pay all Employees covered by the Agreement the applicable allowances as determined by the respective
Parent Awards, unless otherwise specifically stipulated in this Agreement.

All allowances paid under this clause 34, are paid in lieu of any other allowance that may have otherwise been paid
under any provision/s of the Parent Award/s.

Locality Allowance

(a) All Employees covered by this Agreement are entitled to be paid the Locality Allowance provided for under the
Stream A Award.

(b) Locality Allowance paid under this clause 34.3(a), shall apply only if it continues to be payable under Stream A
Award.

(c) By receiving the Locality Allowance under clause 34.3(a) above, Employees covered by this Agreement, will not be
entitled to be paid the Divisions and District Allowance under the Parent Awards.

Camp Allowance

(a) Employees who are instructed and stay the night at camp accommodation, shall be entitled to a camp allowance
of $70.00 per night.

(b) Where Employees are required to stay in a pub/motel style accommodation that has no cooking facilities, Council
shall provide meals or meal vouchers for each night and day spent at camp and pay Employees a camp allowance

of $25.00 per night.

(c) The camp allowances paid under this clause 34.4 shall apply from the first full pay period following 29 September
2025.

Service Time Arrangements — Employees Covered by Stream B and C Awards

(a) The parties agree that the service of machines is to be carried out by the operator of the machine within the
ordinary hours of work without attracting overtime.

(b) If servicing a machine is not able to be carried out within ordinary hours, the operator of the machine shall seek
approval from the job supervisor to carry out the servicing time after work with overtime payment.

(c) If the operator is otherwise employed while the machine is idle, i.e. labouring, stop-go duties, service overtime is
to be arranged by the job supervisor, to allow for servicing allocated to the machine for an eight-hour shift.

(d) The above arrangements should apply for every working day of the nine-day fortnight

14



Murweh Shire Council Certified Agreement 2025

34.6 On Call/Availability Allowance

34.7

34.8

34.9

(a)

(b)

(c)

All employees, other than employees covered by Schedule B, who are directed to remain on call during any day or
night outside their ordinary working hours shall be paid in accordance with the below table for each day and/or
night during which the employee remains on call:

Days Required to be on call On Call Allowance

Monday to Saturday $70.00 per day/night

The allowance shall apply from the first full pay period
following 29 September 2025.

Sunday and Public Holidays An allowance equivalent to eight (8) hours
calculated at the ordinary rate of pay.

Where an Employee is called out to perform work,
the allowance shall be reduced by an amount
which is equivalent to the number of hours
worked, calculated at the ordinary rate of pay.

In addition to the above allowance, employees shall be entitled to receive penalty rates in accordance with the
overtime provisions in Stream A, B and C Awards for the time worked if they are required to report for duty.

An employee directed to remain on call and is being paid the on call/availability allowance in accordance with
clause 34.6 must be able to be contacted to report fit for duty within 30 minutes.

Recall to Duty

(a)

(b)

(c)

All employees, other than employees covered by Schedule B, who are recalled to duty, whether or not in receipt
of the on call/availability allowance under clause 34.6, shall be entitled to a minimum payment equivalent to three
(3) hours at the applicable rate. The minimum payment shall only apply to the first call out on any given day. Any
subsequent call outs on the same day will be paid as actual time worked.

A “day” for the purpose of clauses 34.6 and 34.700 of this Agreement shall mean the following:

(i) Monday — Friday: 00:00 (midnight) to 24:00 (midnight) on Saturday; and

(i) Sunday and Public Holidays: 00:00 (midnight) to 24:00 (midnight) on Sunday or the Public Holiday.

If an employee does not leave home to attend to the situation e.g. handled by phone or via a computer, they will
be paid a minimum of thirty minutes at the applicable rate.

Team Leader/Leading Hand Allowance

(a)

An Employee appointed and/or directed by Council to be in charge of other employees, shall be entitled to an
additional allowance of $40.00 per day whilst so engaged. This allowance is an all purpose allowance and shall be
taken into account when calculating an Employee’s ordinary base rate of pay. This Allowance is payable during
periods of paid Annual, Personal and/or Long Service Leave. This allowance shall be applicable from the first full
pay period following 29 September 2025.

Toilet Cleaning Allowance

(a)

Employees shall be paid a toilet cleaning allowance of $15.00 per day while required to clean toilets in the course
of performing their normal duties. This allowance is paid in lieu of any other toilet cleaning allowance/s provided
for under the relevant Award/s and shall be applicable from the first full pay period following 29 September 2025.
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34.10 Extraordinary Unclean Conditions Allowance

34.11

35.

36.

(a)

(b)

(d)

(e)

Subject to the requirements under this clause 34.10, where an employee is directed/required to clean
extraordinary unclean conditions, Council shall pay an allowance of $50.00 per day. This allowance shall
commence its operation on the first full pay period following the certification of this Agreement.

“Extraordinary unclean conditions” mean performing duties such as toilet cleaning which requires cleaning
outside designated receptacle devices (i.e. human faeces, human urine, putrescible waste, blood, used syringes,
and/or human vomit).

To be eligible for this allowance, the employee must claim it and provide proof such as photos, time, date and
location of the conditions.

Where an employee comes into direct contact with extraordinary unclean conditions when cleaning toilets, the
employee will be entitled to the toilet cleaning allowance provided under clause 34.9 in addition to this allowance.

An Employee who claims this allowance will not be entitled to claim the Live Sewer allowance payable under the
relevant provision/s of Stream B Award — Section 5 (Operational Services) for performing the same tasks/duties.

Dead Animals Allowance

(a)

(b)

(c)

An introduction of an allowance in the Agreement that employees who are required/directed/trained to remove
dead animals will be paid an allowance as follows:

(i) $15.00 per day for large animals (i.e. horse/cattle); or
(ii) $7.50 per day for small animals (i.e. kangaroo/goat).

This allowance applies whilst so engaged and Employees must claim it on the timesheets and provide proof of
type of animal, location, date, and photos.

This allowance shall commence its operation on the first full pay period following 29 September 2025.

Uniforms

(a)

All employees are required to wear the Council approved uniform while at work which are supplied in accordance
with Council’s Uniform Policy.

Reimbursement of Training/Study Costs

(a)

(b)

(c)

The parties agree that where an employee undertakes a specialist training and/or study course as approved by
Council (whether arising from a request from either the employer or the employee), and the Council incurs a cost
in excess of $2,000 for the specialist training and/or study course then, should the employee leave the service of
Council within a period of twelve months from the completion of the specialist training and/or study course, the
employee shall be required to reimburse the Council 50% of the cost incurred by Council.

For the purpose of this clause 36 the $2,000 costs incurred by Council shall include course costs, transport,
accommodation, living expenses and may include labour at Council's discretion, where the course is attended in
Council's time.

Individual arrangements for repayment may be negotiated with Council having regard to the costs and length of
the training course/study. Council may, at the CEO discretion, not seek reimbursement, where the reason for
leaving Council's employment is due to ill health or some other compassionate circumstances that may apply to
the separation.
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PART D - Union Encouragement

37.

Union Delegates

(d)

Council acknowledges the role that union delegates play within the workplace. Many Council officers and
employees are members of a union and Council encourages individuals to join a union. However, it is also
recognised that union membership remains at the discretion of each individual. Council shall not unnecessarily

hinder accredited union delegates in the reasonable and responsible performance of their duties and accessing
training as defined by the relevant provisions of the Award.
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SCHEDULE A — SCHEDULE OF WAGES

1. Employees covered by Stream A Award
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1.1  Salary and wage increases for Employees covered by Stream A Award shall be:

LEVEL|Current Weekly Base|Weekly Base Rate off Weekly Base Rate | Weekly Base Rate | Weekly Base Rate
Rate of Pay Pay (4%) - 1% full of Pay (4%) — 1% of Pay (4%) — 1 of Pay (4%) — 1
pay period following| full pay period full pay period full pay period
a “Yes” vote. following 29 following 29 following 29
Backdated to 1% full | September 2026 September 2027 September 2028
pay period following
29 September 2025
1.1* $1,176.76
1.2* $1,191.08
1.3* $1,214.02
1.4* $1,235.85
1.5* $1,257.97
1.6* $1,277.04
2.1 $1,299.44 $1,351.42 $1,405.47 $1,461.69 $1,520.16
2.2 $1,321.53 $1,374.39 $1,429.37 $1,486.54 $1,546.00
2.3 $1,343.62 $1,397.36 $1,453.26 $1,511.39 $1,571.85
2.4 $1,358.26 $1,412.59 $1,469.09 $1,527.86 $1,588.97
31 $1,380.33 $1,435.54 $1,492.96 $1,552.68 $1,614.79
3.2 $1,394.35 $1,450.12 $1,508.13 $1,568.45 $1,631.19
33 $1,416.46 $1,473.12 $1,532.04 $1,593.32 $1,657.06
3.4 $1,439.20 $1,496.77 $1,556.64 $1,618.90 $1,683.66
4.1 $1,462.26 $1,520.75 $1,581.58 $1,644.84 $1,710.64
4.2 $1,485.38 $1,544.80 $1,606.59 $1,670.85 $1,737.68
43 $1,505.33 $1,565.54 $1,628.16 $1,693.29 $1,761.02
4.4 $1,528.46 $1,589.60 $1,653.18 $1,719.31 $1,788.08
5.1 $1,551.52 $1,613.58 $1,678.12 $1,745.25 $1,815.06
5.2 $1,571.50 $1,634.36 $1,699.73 $1,767.72 $1,838.43
53 $1,594.59 $1,658.37 $1,724.71 $1,793.70 $1,865.44
6.1 $1,633.08 $1,698.40 $1,766.34 $1,836.99 $1,910.47
6.2 $1,671.51 $1,738.37 $1,807.91 $1,880.22 $1,955.43
6.3 $1,710.06 $1,778.46 $1,849.60 $1,923.58 $2,000.53
7.1 $1,748.50 $1,818.44 $1,891.18 $1,966.82 $2,045.50
7.2 $1,787.00 $1,858.48 $1,932.82 $2,010.13 $2,090.54
73 $1,825.45 $1,898.47 $1,974.41 $2,053.38 $2,135.52
8.1 $1,871.65 $1,946.52 $2,024.38 $2,105.35 $2,189.57
8.2 $1,917.81 $1,994.52 $2,074.30 $2,157.28 $2,243.57
8.3 $1,963.99 $2,042.55 $2,124.25 $2,209.22 $2,297.59
8.4 $2,007.35 $2,087.64 $2,171.15 $2,258.00 $2,348.32
8.5 $2,050.68 $2,132.71 $2,218.02 $2,306.74 $2,399.01

* Levels to be re-classified to Level 2.1 effective from first full pay period following the certification of this Agreement.
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2.

2.1

Employees covered by Stream B Award
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Salary rates and wage increases for all employees covered by Stream B Award - Operational Services shall be:

LEVEL

Current Weekly
Base Rate of Pay*

Weekly Base Rate
of Pay as (4%) - 1%

Weekly Base Rate
of Pay (4%) — 1%

Weekly Base Rate
of (4%) — 15 full

Weekly Base Rate of
Pay (4%) — 1°t full

full pay period | full pay period pay period pay period following
following a “Yes” | following 29 following 29 29 September 2028
vote. Backdated to September 2026 September 2027
1%t full pay period
Following 29
September 2025

3 $1,089.0975 $1,132.6614 $1,177.9679 $1,225.0866 $1,274.0901

4 $1,103.3050 $1,147.4372 $1,193.3347 $1,241.0681 $1,290.7108

5 $1,122.3115 $1,167.2039 $1,213.8921 $1,262.4478 $1,312.9457

6 $1,150.5700 $1,196.5928 $1,244.4565 $1,294.2348 $1,346.0042

7 $1,182.4750 $1,229.7740 $1,278.9650 $1,330.1236 $1,383.3285

8 $1,213.9400 $1,262.4976 $1,312.9975 $1,365.5174 $1,420.1381

9 $1,246.9275 $1,296.8046 $1,348.6768 $1,402.6239 $1,458.7288

# Including a 1.5% administrative increase.
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2.2

23

2.4
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Salary rates and wage increases for all employees covered by Stream B Award - Tourism and Hospitality shall be:

Current Weekly| Weekly Base Weekly Base Weekly Base |Weekly Base
Base Rate of Rate of Pay Rate of Pay Rate of (4%) — |Rate of Pay (4%)
Payi# (4%) - 1t full (4%) - 1_“ full 15t full pay - 15t full pay
Level pay period pay pe'rlod period period following
following a following 29 following 29 |29 September
September
“Yes” vote. 2026 September 2028
Backdated to 2027
15t full pay
period
following 29
September
2025
Level 1 Level 1 $1,107.7902 $1,152.1018 $1,198.1859 $1,246.1133 $1,295.9578
Introductory Hospitality
Tour Guide Worker
Level 2 Level 2 $1,151.2077 $1,197.2560 $1,245.1463 $1,294.9521 $1,346.7502
Tour Guide Hospitality
Worker
Level 3 Tour $1,216.9561 $1,265.6343 $1,316.2597 $1,368.9101 $1,423.6665
Guide

# Including a 1.5% administrative increase.

Salary rates and wage increases for all employees covered by Stream B Award - Tourism and Hospitality — Casuals shall

be:
Hourly Base Hourly Base Hourly Base
Current Rate of Pay Hourly Base Rate of (4%) — | Rate of Pay
Hourly Base (4%) - 1°* full Rate of Pay 1% full pay (4%) - 1* full
Level Rate of Pay* | Pavperiod | (o0 gy | period pay period
following a . following 29 following 29
i » pay period
Yes” vote. following 29 September September
Backdated to 2027 2028
1% full pay September
period 2026
following 29
September
2025
Level 1 Level 1 $36.44 $37.90 $39.41 $40.99 $42.63
Introductory | Hospitality
Tour Guide Worker
Level 2 Level 2 $37.87 $39.38 $40.96 $42.60 $44.30
Tour Guide Hospitality
Worker
Level 3 Tour $40.03 $41.63 $43.30 $45.03 $46.83
Guide

# Including a 1.5% administrative increase.

Wage structure for all junior employees, who commence work following the date of certification of this Agreement,
and are covered by Stream B Award - Tourism and Hospitality:

Age of Employee

Under 18

18to 19

19to 20

20 and above

Pay as % of the Adult Rate

65%

75%

85%

100%
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3.

3.1

3.2

Employees covered by Stream C Award
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Salary rates and wage increases for all employees covered by Stream C Award — Building Trades Services shall be:

Current Weekly Base |Weekly Base Rate of Weekly Base Rate |weekly Base Rate of
Rate of Pay# Pay (4%) - 1% full pay \I\fleekly Izase Ritfe ' of (4%) — 1%t full Pay (4%) — 1° full pay
LEVEL period following a of Pay (fl/;) ~ 171l pay period period following 29
“Yes” vote. pay perio following 29 September 2028
Backdated to 15t full | following 29 September 2027
pay period following September 2026
29 September 2025
BW1(a) $1,070.5104 $1,113.3308 $1,157.8640 $1,204.1786 $1,252.3457
BW1(b) | $1,086.0094 $1,129.4498 $1,174.6278 $1,221.6129 $1,270.4774
BW1(c) $1,096.4335 $1,140.2908 $1,185.9024 $1,233.3385 $1,282.6721
BW1(d) $1,108.8368 $1,153.1902 $1,199.3178 $1,247.2905 $1,297.1822
BW2 $1,128.1928 $1,173.3205 $1,220.2533 $1,269.0635 $1,319.8260
BT1 $1,155.9531 $1,202.1912 $1,250.2788 $1,300.2900 $1,352.3016
BT2 $1,184.2107 $1,231.5791 $1,280.8422 $1,332.0759 $1,385.3590
BT3 $1,212.3465 $1,260.8403 $1,311.2739 $1,363.7249 $1,418.2739

# Including a 1.5% administrative increase.

Salary rate and wage increases for all employees covered by Stream C Award — Engineering & Electrical/Electronic
Services shall be:

Current Weekly Weekly Base Rate Weekly Base Rate| Weekly Base Rate |weekly Base Rate
Base Rate of Pay# |of Pay (4%) - 1°* full | of Pay (4%) — 1% of (4%) - 1* full  |of pay (4%) — 1° full
pay period full pay period pay period pay period
LEVEL following a “Yes” following 29 following 29 following 29
vote. Backdated to | September 2026 | September 2027 |september 2028
1%t full pay period
following 29
September 2025
c14 $1,017.0300 $1,057.7112 $1,100.0196 $1,144.0204 $1,189.7813
c13 $1,017.0300 $1,057.7112 $1,100.0196 $1,144.0204 $1,189.7813
c12 $1,049.2766 $1,091.2476 $1,134.8975 $1,180.2934 $1,227.5052
c11 $1,076.4075 $1,119.4638 $1,164.2424 $1,210.8120 $1,259.2445
c10 $1,122.3160 $1,167.2086 $1,213.8969 $1,262.4528 $1,312.9509
c9 $1,150.5736 $1,196.5965 $1,244.4604 $1,294.2388 $1,346.0083
cs $1,182.4750 $1,229.7740 $1,278.9650 $1,330.1236 $1,383.3285
c7 $1,213.9400 $1,262.4976 $1,312.9975 $1,365.5174 $1,420.1381
c6 $1,280.9300 $1,332.1672 $1,385.4539 $1,440.8720 $1,498.5069
cs $1,316.4550 $1,369.1132 $1,423.8777 $1,480.8328 $1,540.0662
ca $1,350.4575 $1,404.4758 $1,460.6548 $1,519.0810 $1,579.8443
c3 $1,417.4475 $1,474.1454 $1,533.1112 $1,594.4357 $1,658.2131
C2(a) $1,452.4650 $1,510.5636 $1,570.9861 $1,633.8256 $1,699.1786
c2(b) $1,512.8575 $1,573.3718 $1,636.3067 $1,701.7589 $1,769.8293

#Including a 1.5% administrative increase.
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SCHEDULE B - TOURISM AND VENUES LOCAL AREA WORK AGREEMENT (LAWA)

PART 1 — GENERAL TERMS

1.

11

1.2

3.1

4.1

4.2

5.1

6.1

6.2

6.3

Title
This LAWA shall be known as the Murweh Shire Council Tourism and Venues Local Area Work Agreement 2025.
Date and Period of Operation

This LAWA shall operate from the date of certification of the Murweh Shire Council Certified Agreement 2025 (Certified
Agreement) and will remain in force until the Certified Agreement is terminated or replaced.

Parties Bound

The parties bound by this LAWA shall be Murweh Shire Council and the Australian Workers’ Union of Employees,
Queensland.

Application

The Agreement shall apply to Council, and all Council employees employed in tourism and venues across Murweh
Shire Council including, but not limited to, Charleville Airport Cafe, World War Il Centre, Cosmos Centre, Visitor
Information Centres, the Outback Museum of Australia and any future relevant venues and the unions named in clause

3 above.

This LAWA shall not apply to Supervisors and Coordinators who are covered by the Murweh Shire Council Certified
Agreement 2025 and Queensland Local Government Industry (Stream A) Award — State 2017, Division 2 — Section 1.

Relationship to Other Industrial Instruments

The Agreement is to be read in conjunction with the Murweh Shire Council Certified Agreement 2025 and the
Queensland Local Government Industry (Stream B) Award — State 2017, Division 2 —Sections 4 and 7.

Intention

The intention of this Agreement is to achieve Council’s operational requirements across venues operating early in the
morning to late at night which vary throughout the year depending on operational needs.

Due to variances in operational demands within these locations, this LAWA has been structured to provide appropriate
conditions of employment to employees and the framework on which Council can budget and forecast costs.

Employees covered by this LAWA can work within and expand their skills, experience and qualifications by working
across various positions.

PART 2 — EMPLOYMENT CONDITIONS

7.1

8.1

8.2

Full-Time Employment

A Full-Time employee is a permanent, temporary, or maximum term employee who is engaged to perform 38 ordinary
hours per week.

Part-Time Employment

A Part-Time employee is a permanent, temporary, or maximum term employee who is engaged to work not less than
10 ordinary hours and not more than 38 hours per week.

By mutual agreement a Part-Time employee may be required to work additional ordinary hours in excess of their
regular hours, up to the maximum of 38 hours per week or 76 hours per fortnight.
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Additional hours of work performed pursuant to clause 8.2, will be paid at the applicable ordinary rate of pay.
Casual Employment
A Casual Employee is an employee who is engaged and paid as such, up to a maximum of 38 hours per week.
Casual employees will be paid a 25% Casual Loading for all ordinary hours worked (i.e. 125% of the ordinary hourly rate
of pay). The Casual loading is paid to the employee in compensation for the loss of opportunity to accrue paid leave
entitlements.

Each Casual engagement stands alone with a minimum payment as to two (2) hours on any given day.

Where a Casual employee requests to finish an engagement after working less than two (2) hours, the employee shall
be paid for the actual time worked and the minimum engagement pay stipulated in clause 9.4 shall not apply.

A Casual employee who is required to work on Saturday, Sunday or a Public Holiday, shall be paid the applicable
weekend or Public Holiday ordinary rate of pay plus a 25% Casual loading.

Any overtime worked by a Casual employee shall be paid in accordance with the Overtime provision in clause 16. Casual
loading will not be paid on Overtime.

Maximum Term Employment

Maximum-Term employee is an employee, other than a Casual, who is engaged for a specified period of time or for a
specified task and may be engaged on a Full-time or Part-Time basis.

Ordinary Hours of Work

Ordinary hours of work for all employees, shall be worked Monday to Sunday on not more than five (5) consecutive
days per week.

Ordinary hours shall be worked continuously except for unpaid meal breaks and rest pauses between the hours of
0600 and 2300.

Ordinary hours of work shall not exceed 10 hours on any one day.
Payment for Ordinary Hours of Work on Weekends

All ordinary hours of duty worked between 0600 and 2300 on Saturdays and Sundays, shall be paid at time and one-
half (150%) with a minimum engagement of three (3) hours.

Payment for Ordinary Hours of Work on Public Holidays
An employee, other than a Casual, who is ordinarily required to work on a day on which a public holiday falls but is not
required to work on that day, shall be paid for the ordinary hours of work that the employee would have been required

to work had the day not been a public holiday.

An employee, other than a Casual, who is ordinarily required to work on the public holiday shall be paid at the rate of
double time and one-half (250%) for hours worked, with a minimum payment of four (4) hours.

A Casual employee who is required to work on a public holiday shall be paid at the rate of double time and one-half
(275%) for any hours worked, with a minimum payment of four (4) hours' work for the day.

Late Work Payment

An Employee who is required to work any ordinary hours between 2000 and 2300, Monday to Friday, inclusive, shall
be paid a Late Work Loading of 15% in addition to the applicable base rate of pay (115%).

Late Work loading paid pursuant to this clause 14 shall not be applied to overtime penalties.
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Meal Breaks

An employee shall not be required to work more than six (6) hours without a break for a meal.

The meal break shall be unpaid and shall not be less than 30 minutes and not more than one (1) hour.
The meal break shall be taken in a way as not to interfere with the continuity of operations/services.

Where the efficiency of Council operations/services may be increased due to completion of work, the meal break may
be delayed up to a maximum of 30 minutes, without penalty.

An employee working past the maximum 30 minutes (6.5 hours), shall be paid at the applicable overtime rate until a
meal break is taken.

Where an employee is required to work overtime for more than two (2) hours in excess of their rostered ceasing time,
the employee shall be paid the meal allowance in accordance with Stream B Award.

Overtime

All work performed in excess of the ordinary hours of work or outside the span of ordinary hours prescribed in clause
11 of this LAWA, shall be considered as overtime.

All authorised overtime worked on Monday to Saturday shall be paid at the rate of time and one-half (150%) for the
first two (2) hours and at double time (200%) thereafter.

All authorised overtime worked on a Sunday shall be paid for at double time (200%), with a minimum of three (3)
hours’ work.

An employee who works authorised overtime on a Public Holiday shall be paid at two times and one-half (250%), with
a minimum of three (3) hours’ work.

The minimum payments stipulated in clauses 16.3 and 16.4 do not apply where the authorised overtime is performed
immediately preceding or following ordinary hours.

Time off in Lieu (TOIL)

All employees covered by this LAWA, other than casuals, shall be entitled to access TOIL pursuant to clause 18 of the
Certified Agreement.

Mixed Functions

Employees covered under this LAWA, will be required to perform any of the positions and duties, having regard to
their skills, qualifications, and experience across any venue covered by this LAWA.

Employees covered by this LAWA, may be required to perform their duties across more than one (1) venue on any
given day.

An employee who is required to perform duties at a higher level for four (4) hours or more on any one day, shall be
paid at the rate applicable to such higher level for the whole of that day.

An employee required to perform duties at a higher level for four (4) hours or less on any one day, shall be paid at the
rate applicable to such higher level for four (4) hours.

Broken Shifts

Where an employee’s ordinary hours of work are split by a period of one hour and thirty minutes or more, that shift
will be considered a broken shift.

A broken shift will entitle the employee to receive an allowance equivalent to the value of one (1) hour calculated
at their ordinary rate of pay.
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This one (1) hour allowance will not be counted as an hour worked.
An employee returning to the workplace to complete a broken shift will be paid as follows:

(a) where the duration of the broken shift is ten (10) hours or less in total, the employee shall be paid at ordinary time
for the broken shift.

(b) where the duration of the broken shift is in excess of ten (10) hours in total, the employee shall be paid at the
applicable overtime rate for all work performed in excess of ten (10) hours.

Rosters

All employees will be notified of their working shifts by means of a roster posted at least seven (7) days in advance of
any 14 day roster period.

By mutual consent, variations to the roster may be made at least 48 hours prior to commencement of the new work
arrangement. Roster changes may be made with shorter notice periods where the change is mutually agreed with the
relevant employee or employees.

The roster for all employees shall provide for a minimum break of ten (10) hours between the finishing of ordinary
hours on one day and the commencement of ordinary hours on the following day.

If, on the instructions of Council, an employee resumes or continues ordinary work without having had ten (10)
consecutive hours off duty, the employee shall be paid double time (200%) until released from duty and shall then be
entitled to be absent until ten (10) consecutive hours off duty has occurred without loss of pay for ordinary working
time occurring during such absence.

Classifications and Descriptors

Level Current positions at time of certification (not including future position
requirements or reviews of classifications)

1 Introductory Tour Guide Introductory Hospitality Worker

2 Tour Guide Hospitality Worker

3 Tour Guide

Level 1 - Introductory Tour Guide

Employees with no relevant industry experience may be employed as an Introductory tour guide for the first three (3)
months. Employees in this classification level work under direct supervision with specific instructions and procedures and
receive appropriate in-house training as applicable to the venue.

Level 2 - Tour Guide

An employee having undertaken three (3) months' employment at the introductory level. Employees in this classification
level work under limited supervision with general instructions and procedures and will have received appropriate in-house
training as applicable to the venue. Indicative tasks of an employee at this level may include any of the following:

i) conducting and/or supervising a number of tourists on a tour;
i collecting cash;

) driving an appropriate vehicle; and

iv)  promotional activities and incidental sales.

—~ o~~~

An employee at this level should be:

(i) versed in guest services and public relations skills;

(ii understand matters of cultural sensitivity concerning tourists from other nations;

(iii)  is required to have detailed knowledge of the tourism attractions and facilities in the area;

(iv)  also have a good understanding of the health and safety obligations required for the protection of tourists
that may not understand dangers associated with the Australian environment and wildlife; and

(v) may be required to hold the appropriate driver authorisation.
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Level 3 - Tour Guide

An employee at this level possesses the skills of a level 2 employee. Employees in this classification level work under limited
supervision with general instructions and procedures and will have received appropriate in-house training as applicable to
the venue.

Level 1 - Introductory Hospitality Worker

Employees with no relevant industry experience may be employed as an Introductory hospitality worker for the first three (3)
months. Employees in this classification level work under direct supervision with specific instructions and procedures and
receive appropriate in-house training as applicable to the venue.

Level 2 - Hospitality Worker

An employee having undertaken three (3) months' employment at the introductory level. Employees in this classification
level work under limited supervision with general instructions and procedures and will have received appropriate in-house
training as applicable to the venue. An employee at this level should be able to undertake the following indicative duties:

e receipt of monies;

e taking reservations, greeting and seating guests, transferring guests' baggage and or property including delivery duties;

e attending a snack bar, coffee shop or other food and beverage outlet including taking orders and/or serving food and
beverages, setting, clearing and cleaning tables;

o selling, supplying, dispensing or mixing of a range of alcoholic and non- alcoholic beverages, liquor store activities
including the sale of specialised stock lines and/or takeaway liquor from a bottle shop or other liquor outlet consistent
with the Liquor Act 1992 and/or employer policy;

e undertaking general waiting and butler duties including basic food and beverage services;

e general cleaning duties within a kitchen, or food preparation area, including the cleaning of cooking and general utensils
and crockery;

e assembly and preparation of ingredients for cooking, preparation of ingredients and/or distribution to a buffet bar or
other food outlet

e cooking of basic meals and food items requiring regular supervision and limited experience;

e handling, storing and distributing a variety of goods and hospitality products and receiving and storing general and
perishable goods;

e rubbish removal, cleaning duties using specialised equipment and chemicals and basic maintenance duties; and

e driving a passenger or courtesy vehicle.

An employee at this level would require general supervision and:

e would receive general instructions usually covering the broader technical aspects of the work;

e are subject to progress checks, but such checks are usually confined to ensuring in broad terms, satisfactory
progress is being made; and

e would usually operate in a work team but may have specified areas of autonomy to perform a range of allocated
activities and functions.
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SIGNATORIES
Signed for and on behalf of the

MURWEH SHIRE COUNCIL

Mr Bruce Scott
CHIEF EXECUTIVE OFFICER

DATE:

In the presence of:

WITNESS

PRINT NAME OF WITNESS:
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Signed for and on behalf of

THE AUSTRALIAN WORKERS’ UNION OF
EMPLOYEES, QUEENSLAND

NAME:

ROLE:

DATE:

In the presence of:

WITNESS

PRINT NAME OF WITNESS:
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Signed for and on behalf of

CONSTRUCTION, FORESTRY,
MINING & ENERGY,
INDUSTRIAL UNION OF
EMPLOYEES, QUEENSLAND

NAME:

ROLE
DATE:

In the presence of:

WITNESS

PRINT NAME OF WITNESS
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Signed for and on behalf of

AUTOMOTIVE, METALS, ENGINEERING,
PRINTING AND KINDRED INDUSTRIES
INDUSTRIAL UNION OF EMPLOYEES,
QUEENSLAND

NAME:
ROLE:

DATE:

In the presence of:

WITNESS

PRINT NAME OF WITNESS
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Signed for and  on behalf of
QUEENSLAND SERVICES, INDUSTRIAL
UNION OF EMPLOYEES

Name:

Role:

DATE:

In the presence of:

WITNESS
PRINT NAME OF WITNESS:
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Signed for and on behalf of

The Electrical Trades Union of Employees Queensland

NAME:

ROLE:

DATE:

In the presence of:

WITNESS

PRINT NAME OF WITNESS:
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	PART A – GENERAL PROVISIONS
	1. Title
	1.1 This Agreement shall be known as the Murweh Shire Council Certified Agreement 2025.

	2. Date and Period of Operation
	2.1 This Agreement shall operate from the first pay period following the date of certification of this Agreement and will expire on 29 September 2029.

	3. Parties Bound
	3.1 The parties bound by this agreement shall be Murweh Shire Council, its employees subject to this Agreement and the following unions:

	4. Application
	4.1 The Agreement shall apply to Council, all Council employees who are covered by the Queensland Local Government Industry (Stream A) Award – State 2017, the Queensland Local Government Industry (Stream B) Award – State 2017, the Queensland Local Gov...
	4.2 This Agreement shall not apply to the employment terms and conditions of those Senior Officers as provided for in Division 2 – Section 1, clause 4.2 of the Queensland Local Government Industry (Stream A) Award – State 2017.
	4.3 Senior Officers who commence employment on or after the date of certification of this Agreement will be covered by individual contracts and this Agreement will not apply to the employment terms and conditions of any such employee.

	5. Relationship to Parent Awards
	5.1 This Agreement shall be wholly read and interpreted in conjunction with the terms of the following Awards:
	5.2 Provided that where there is any inconsistency between this Agreement and the aforementioned Awards, this Agreement will prevail to the extent of the inconsistency.

	6. No Extra Claims
	6.1 The parties to this Agreement agree that during the period of operation of this Agreement, no further claims will be made by any party in relation to wages or salary and conditions of employment.

	7. Objectives
	7.1 Participation by Council, management, employees and their unions, and customers in the continuous improvement process particularly in the development of more efficient work practices and quality improvement.
	7.2 Develop a team approach and a more co-operative working environment.

	8. Equal Employment Opportunities
	8.1 The parties recognise the importance of maintaining diversity in the workplace, equal remuneration for work of equal value and ensuring that existing practices, that encourage equality of employment and development opportunities, continue and are ...

	9. Consultation – Introduction of Changes
	10. Dispute Resolution
	11. Job Security
	11.1 Council will endeavor to maintain the current workforce for the life of this Agreement. However, matters outside Council’s control, such as cuts in external funding or changes to legislation, or Government policy may result in the need to reduce ...
	11.2 In the event that organisational changes result in positions no longer being required, Council will consider, where practicable, natural attrition or voluntary separation options before reducing staﬀ levels.
	11.3 Retrenchment or redundancies will only be considered after the above options have been fully investigated and exhausted.

	12. Redundancy
	12.1 In the event a position is made redundant, Council shall pay to the employee severance pay in accordance with the following scale:

	13. Use of Contractors
	13.1 The parties recognise that Council wishes to preserve as many of the positions that currently exist within Council, however, the parties acknowledge that Council will require the use of Contractors to carry out Council work from time to time.
	13.2 Council may use Contractors where the work volume is beyond the capacity of Council resources or existing staff.
	13.3 Contractors will also be used where the type of works or specialisation required is beyond the capacity of Council resources or existing staff.

	14. Joint Consultative Committee (JCC)
	14.1 The Parties to this Agreement shall establish and maintain a Joint Consultative Committee (JCC). The purpose of the JCC is to act as a consultation and communication forum between Council and employees and their respective unions concerning workp...
	14.2 The parties are committed to achieving improved and effective consultation in the workplace, and agree that cooperative consultation shall provide employees with an opportunity, through committee representatives, to participate in decision making...
	14.3 The JCC shall be comprised of two (2) Council management representatives, two (2) union representatives (officials and/or delegates) from each of the unions parties to this Agreement and shall meet bi-annually, or as required.

	15. Local Area Work Agreement (LAWA)
	15.1 The parties recognise the value and benefit in providing a process that enables Council and workgroups to develop and implement flexible working arrangements suited to the needs of the workgroup and requisite work to be performed.
	15.2 Where Council and the relevant workgroup/s agree there is a need for flexible work agreements, the following process will be followed:


	PART B – EMPLOYMENT CONDITIONS
	16. Spread of Ordinary Hours
	16.1 Ordinary hours of work for all employees, other than casuals, shall be worked continuously except for meal breaks and rest pauses between the hours of 5.00am and 7.00pm, Monday to Friday inclusive.
	16.2 The spread of ordinary hours for employees employed in tourism and venues across Murweh Shire Council including, but not limited to, Charleville Airport Cafe, World War II Centre, Cosmos Centre, Visitor Information Centres, the Outback Museum of ...

	17. Rostered Days Off
	17.1 All full-time employees will work a cycle of nine (9) days in every two (2) weeks.
	17.2 Council may require employees to work on a Rostered Day Off (RDO) by giving two (2) days’ notice.
	17.3 This RDO scheme shall not apply to employees covered by Schedule B.
	17.4 Subject to clause 17.5, employees required to work on a scheduled RDO may elect to have that RDO re-allocated to a mutually agreed day without attracting penalty rates, or be paid for that RDO at the rate of time and one-half.
	17.5 Unless otherwise approved by the CEO, employees may bank a maximum of five (5) RDOs in any six (6) months period. An employee who does not utilise their banked RDOs within the 6 months period, will have their banked RDOs paid out at ordinary rate...
	17.6 Council shall undertake to provide reminders to staff in relation to their RDO accruals at least one month prior to the expiry of the timeframes stipulated in clause 17.5 of this Agreement.
	17.7 Access to banked RDOs in excess of one (1) day shall be available subject to:

	18. Time Off In Lieu
	18.1 Upon approval by the CEO, employees requested to work overtime may elect to have that time acquitted as Time Off In Lieu (TOIL) instead of payment for overtime.
	18.2 TOIL shall be accrued and taken on a time for time basis.
	18.3 Employees may bank up to an equivalent of five (5) days of TOIL in any six (6) months period. An employee who does not utilise any banked TOIL in the six (6) months period,  will have their banked TOIL paid out at ordinary rate (single rate).
	18.4 Council shall undertake to provide reminders to staff in relation to their TOIL accruals at least one month prior to the expiry of the timeframes stipulated in clause 18.3 of this Agreement.
	18.5 Council may direct employees to utilise banked TOIL upon giving 14 days’ written notice.

	19. Work Arrangements at Camps
	19.1 Where a work site is less than 120kms from the works depot at Charleville, Morven or Augathella employees will present at the work depot and use a Council vehicle to travel to and from the work site on the same day.
	19.2 Where a job site is located more than 120kms from the works depot in Charleville, Morven or Augathella a camp may be established to maximise productivity.
	19.3 To maximise productivity, the span of hours shall be determined to take advantage of all available daylight hours in accordance with Council’s ordinary span and spread of hours.
	19.4 Employees shall be given at least two (2) weeks’ notice, prior to any change in the work roster.
	Work Cycles

	19.5 Where a job site is located more than 120kms from the works depot in Charleville, Morven or Augathella the project may be carried out in fortnightly cycles on a nine (9) days “on” and five (5) days “off” roster (including RDO) in consultation wit...
	19.6 Where a nine (9) day “on” and five (5) day “off” work cycle is established in accordance with clause 19.5, work performed on Saturdays and Sundays shall be paid as single rate (100%) for all ordinary time worked.
	Public Holidays – Work Cycle of 9 days on and 5 days off

	19.7 Work on a public holiday that coincides with the ordinary hours of work will be paid at the penalty rates prescribed in Stream A, Stream B and Stream C Awards. Alternatively, roster arrangements may be negotiated to allow for the taking of the pu...

	20. Annual Leave
	20.1 Employees, other than casuals, shall accrue Annual Leave at the rate of five (5) weeks per annum.
	20.2 Leave shall be taken at a time mutually convenient to the CEO and the employee concerned and it may be taken as a single day.
	20.3 Employees covered by Stream A Award, other than supervisors, must take a minimum of one (1) week’s  leave during the Christmas/New Year period unless directed otherwise by the CEO.
	20.4 Employees covered by Stream B and Stream C Awards and Supervisors covered by Stream A Award must take a minimum of three (3) weeks annual leave during the Christmas/New Year period unless directed otherwise by the CEO.
	20.5 Employees may accumulate a maximum of ten (10) weeks’ annual leave in their balance.
	20.6 However, if any employee has accumulated over ten (10) weeks of annual leave at the time of implementation of this Agreement, the employee is to reduce the accumulated annual leave to ten (10) weeks within twelve months (12) by taking annual leav...

	21. Personal (Sick/Carer’s) Leave
	21.1 Personal (Sick/Carer’s) leave is provided for in Stream A, B and C Awards and the QES and shall apply to all employees, other than casuals.
	21.2 Employees are entitled to accrue 15 days of Personal (Sick/Carer’s) Leave per annum.
	21.3 Personal (Sick/Carer’s) leave may be utilised for the purpose of accessing reproductive and fertility treatments and/or other medical appointments.
	21.4 An employee who is absent from work due to illness or injury must provide prompt notification to the immediate supervisor. Payment for any absence on sick leave that exceeds two (2) consecutive days shall be contingent upon production by the empl...
	21.5 Where sick leave is excessive and establishes a pattern, the relevant manager/CEO may request a medical certificate on every occasion of absence on sick leave.
	21.6 The requirement for medical evidence under clause 21.5 shall cease after six (6) months, unless the sick leave remains to be excessive and/or continues to form a pattern.

	22. Parental and Partner Leave
	22.1 In addition to the parental leave entitlements provided under the QES, an Employee, other than a casual, is entitled to take paid Parental Leave or paid Partner Leave provided that:
	22.2 An Employee who accesses the paid Parental Leave in accordance with clause 22.1, shall be entitled to:
	22.3 Part-time Employees are eligible for paid Parental Leave on a pro-rata basis of the average weekly hours for the preceding 12 months.
	22.4 The Partner of the primary care giver is entitled to access two (2) weeks of paid Partner Parental Leave. Paid Partner Parental Leave must be taken within 12 months of the birth or the placement of the child.

	23. Bereavement Leave
	23.1 Upon the death of a family member as defined in the QES, an Employee may be granted Bereavement Leave when attending a funeral that requires travel in accordance with the below table:
	23.2 The taking of Bereavement Leave shall be subject to the production of evidence of death satisfactory to Council or the completion of a statutory declaration if so requested by Council.

	24. Long Service Leave
	24.1 Employees shall accrue Long Service Leave at the rate of thirteen (13) weeks after ten (10) years of continuous service with Council.
	24.2 Employees who complete 10 years of continuous service are entitled to long service leave at the rate of 1.3 weeks on full pay for each year of continuous service and a proportionate amount for an incomplete year of service.
	24.3 Council acknowledges the valuable contribution of long term employees. An employee who has more than seven (7) but less than ten (10) years continuous service is entitled to a proportionate payment of the Long Service Leave upon termination of em...
	24.4 The payment stipulated in clause 24.3 does not apply where the termination of employment was for reasons relating to the employee’s conduct, capacity or performance.
	24.5 Portability of Long Service Leave entitlements is provided for in Chapter 8, Part 3, Division 2 of the Local Government Regulation 2012.
	24.6 Subject to Council’s ability to provide services not being adversely affected, it is agreed that the Chief Executive Officer may approve longer periods of Long Service Leave on half pay.

	25. Christmas/New Year Closure
	25.1 Subject to clause 25.4, except where skeleton crew are required to continue to work over the Christmas/New Year period, Employees shall be directed to be on leave during the Christmas/New Year closure period.
	25.2 During the Christmas/New Year closure period, Employees may access Annual Leave, RDOs, TOIL or Leave Without Pay with the approval of the relevant Manager/Director.
	25.3 Council shall provide Employees notification of the closure period, at least 90 days prior to the closure commencing.
	25.4 The Christmas/New Year closure period shall not apply to tourism venues across Murweh Shire Council including, but not limited to, Charleville Airport Cafe, World War II Centre, Cosmos Centre, Visitor Information Centres, the Outback Museum of Au...

	26. Transition to Retirement
	26.1 Transition to retirement arrangements may be available to an Employee considering full time retirement from the workforce and who may consider a transition period to retirement.
	26.2 For the mutual benefit of the Employee and Council, an Employee who chooses to transition to retirement under this clause 26, shall effectively participate in a program to facilitate the transfer of corporate knowledge, skills and provide guidanc...
	26.3 Following consultation with the Employee, Council may agree on individual flexible work arrangements  that suit the Employee’s circumstances and Council’s operational business requirements.
	26.4 Any arrangements reached under this clause 26 may be varied, in writing, by mutual agreement.
	26.5 Employees are encouraged to seek their own financial advice prior to negotiating and participating in a transition to retirement arrangement.

	27. Domestic and Family Violence Leave
	27.1 Employees, including casuals, personally experiencing domestic and family violence may access up to ten (10) days per year of paid Domestic and Family Violence Leave in order to attend to any matters relating to the family and domestic violence m...
	27.2 Domestic and Family Violence Leave given under clause 27 of this Agreement is non-cumulative and is non-transferable and may be taken in units of one (1) hour.
	27.3 If an employee has exhausted the entitlement under clause 27.1, the Employee may, with the Council’s approval, take additional days/ of unpaid Domestic and Family Violence Leave.
	27.4 Employees (other than casuals) may take up to ten (10) days of Carers’ Leave per year, in order to care for or support a person who has experienced domestic and family violence. Examples of when leave under this clause 27.4 may be taken include a...
	27.5 Long-term casual Employees may access up to ten (10) days of unpaid leave to care for or support a person who has experienced domestic and family violence. Long term casual Employees may take additional unpaid carer’s leave with the approval of C...
	27.6 Short term casual Employees may access up to two (2) days of unpaid leave to care for or support a person who has experienced domestic and family violence. Short term casual Employees may take additional unpaid carer’s leave with the approval of ...
	27.7 An Employee seeking to access Family and Domestic Violence Leave under clause 27 of this Agreement, should notify their supervisor, the CEO and the Director Corporate Services as soon as reasonably practicable of their intention to take or remain...
	27.8 For the purpose of clause 27, proof of domestic and family violence may be required. Sufficient proof may be in the form of a document issued by the Police Service, a Court, a Doctor, a Nurse, a Domestic and Family Violence Support Service or a L...
	27.9 In order to provide support to an Employee experiencing domestic and family violence and to provide a safe work environment, Council will approve any reasonable request from an Employee for changes to their span of hours or pattern of hours and/o...
	27.10 All personal information concerning domestic and family violence will be kept confidential and only shared with Employees who have a genuine need to know. No information will be kept on an Employee’s personnel file without their express written ...
	27.11 Council will develop and implement workplace safety planning strategies to ensure the protection of all Employees.

	28. Abandonment of Employment
	28.1 An employee who has been absent for seven (7) or more working days without Council’s consent and does not establish to the satisfaction of Council a reasonable cause for the absence shall be deemed to have abandoned their employment.
	28.2 Before an employee’s employment is terminated for abandonment, Council shall make a reasonable effort to contact the employee. For the purpose of this clause 28.2, reasonable contact could be via email, post, phone or text messages.

	29. Overpayments
	29.1 Council shall be entitled to recover any amount/s of overpayment from an Employee by way of deduction from any subsequent payment/s due to the Employee provided that the Employee is given written notification of Council’s intention to make deduct...
	29.2 Overpayments recovered pursuant to clause 29.1 of this Agreement may be divided into instalments. Council shall enable the Employee who has been overpaid to access a payment plan that takes into consideration the sum of the overpayment, the perso...

	30. Multi-Engagements
	30.1 An Employee may request to work additional hours, in a secondary work engagement/role to their substantive position where the following conditions exist:
	30.2 An Employee working in a secondary work engagement/role is entitled to be paid for that portion of work under the relevant Award which applies to the secondary engagement/role duties.
	30.3 Working in a secondary work engagement/role does not entitle an Employee to claim overtime for the combined hours worked between the substantive role and the secondary engagement/role. For overtime purposes, each engagement shall be treated indep...
	30.4 Council shall observe all relevant fatigue management requirements which apply under the respective Award/s.


	PART C – WAGE RELATED MATTERS
	31. Wage Increases
	31.1 Murweh Shire Council agrees to pay employees covered by this Agreement, wage increases as follows:
	31.2 In the event that a new agreement has not been reached and certified prior to the expiry date of this Agreement (i.e. 29 September 2029), Council shall pay all Employees covered by this Agreement the State Wage Increase (SWC Increase) as determin...

	32. Schedule of Wages
	32.1 The wage and salary rates that apply to employees, during the life of this Agreement are found in Schedule A.

	33. Minimum Classification Level for Positions Covered by Stream A Award
	33.1 All Employees currently classified under Division 2 – Section 1 of Stream A Award at Level 1, Year 1 – 6, shall be re-classified and paid under Level 2, Year 1 under the Award. This shall commence operation from the first full pay period followin...
	33.2 From the first full pay period following the certification of this Agreement, any position/s covered by Division 2 – Section 1 of Stream A Award shall not be classified below Level 2, Year 1 classification level.

	34. Allowances
	34.1 Council shall pay all Employees covered by the Agreement the applicable allowances as determined by the respective Parent Awards, unless otherwise specifically stipulated in this Agreement.
	34.2 All allowances paid under this clause 34, are paid in lieu of any other allowance that may have otherwise been paid under any provision/s of the Parent Award/s.
	(i) Monday – Friday: 00:00 (midnight) to 24:00 (midnight) on Saturday; and
	(ii) Sunday and Public Holidays: 00:00 (midnight) to 24:00 (midnight) on Sunday or the Public Holiday.

	35. Uniforms
	36. Reimbursement of Training/Study Costs

	PART D – Union Encouragement
	37. Union Delegates

	SCHEDULE A – SCHEDULE OF WAGES
	Schedule B - TOURISM AND VENUES LOCAL AREA WORK AGREEMENT (LAWA)
	1. Title
	2. Date and Period of Operation
	3. Parties Bound
	4. Application
	5. Relationship to Other Industrial Instruments
	6. Intention
	7. Full-Time Employment
	8. Part-Time Employment
	9. Casual Employment
	10. Maximum Term Employment
	11. Ordinary Hours of Work
	12. Payment for Ordinary Hours of Work on Weekends
	13. Payment for Ordinary Hours of Work on Public Holidays
	14. Late Work Payment
	15. Meal Breaks
	16. Overtime
	17. Time off in Lieu (TOIL)
	18. Mixed Functions
	19. Broken Shifts
	20. Rosters
	21. Classifications and Descriptors
	Level 2 - Tour Guide
	(i) conducting and/or supervising a number of tourists on a tour;
	(ii) collecting cash;
	(iii) driving an appropriate vehicle; and
	(iv) promotional activities and incidental sales.
	(i) versed in guest services and public relations skills;
	(ii) understand matters of cultural sensitivity concerning tourists from other nations;
	(iii) is required to have detailed knowledge of the tourism attractions and facilities in the area;
	(iv) also have a good understanding of the health and safety obligations required for the protection of tourists that may not understand dangers associated with the Australian environment and wildlife; and
	(v) may be required to hold the appropriate driver authorisation.
	Level 3 - Tour Guide
	Level 1 - Introductory Hospitality Worker
	Level 2 - Hospitality Worker

	 receipt of monies;
	 taking reservations, greeting and seating guests, transferring guests' baggage and or property including delivery duties;
	 attending a snack bar, coffee shop or other food and beverage outlet including taking orders and/or serving food and beverages, setting, clearing and cleaning tables;
	 selling, supplying, dispensing or mixing of a range of alcoholic and non- alcoholic beverages, liquor store activities including the sale of specialised stock lines and/or takeaway liquor from a bottle shop or other liquor outlet consistent with the...
	 undertaking general waiting and butler duties including basic food and beverage services;
	 general cleaning duties within a kitchen, or food preparation area, including the cleaning of cooking and general utensils and crockery;
	 assembly and preparation of ingredients for cooking, preparation of ingredients and/or distribution to a buffet bar or other food outlet
	 cooking of basic meals and food items requiring regular supervision and limited experience;
	 handling, storing and distributing a variety of goods and hospitality products and receiving and storing general and perishable goods;
	 rubbish removal, cleaning duties using specialised equipment and chemicals and basic maintenance duties; and
	 driving a passenger or courtesy vehicle.
	 would receive general instructions usually covering the broader technical aspects of the work;
	 are subject to progress checks, but such checks are usually confined to ensuring in broad terms, satisfactory progress is being made; and
	 would usually operate in a work team but may have specified areas of autonomy to perform a range of allocated activities and functions.

	SIGNATORIES

