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PART 1 - TITLE AND OPERATION 
 
 
1.1 Title 
This Agreement shall be known as the Cloncurry Shire Council Cer�fied Agreement 2024. 
 
 
1.2 Agreement Coverage 
 
1.2.1 Agreement 
This Agreement shall apply to the Cloncurry Shire Council (Council) and the employees of Council 
subject to this agreement and the following unions: 

a) The Australian Workers’ Union of Employees, Queensland (AWUEQ); and 
b) Queensland Services, Industrial Union of Employees (QSU). 

 
1.2.2 Employee Coverage 
Subject to Clause 1.2.3. this Agreement covers all Cloncurry Shire Council employees employed in 
classifica�ons contained in the Awards listed in Clause 1.4.1 of this Agreement. 
 
1.2.3 Exclusions 
This Agreement shall not apply to the employment of a senior officer, as defined in Division 2 – 
Sec�on 1 – Clause 4.2 of the Queensland Local Government Industry (Stream A) Award – State 2017, 
employed pursuant to a writen contract of employment, where: 

a) The contract of employment states that the Award will not apply to the terms and condi�ons 
applicable to the employee; and 

b) The terms and condi�ons of the contract do not result, on balance, in a reduc�on in the 
overall terms and condi�ons of employment that would have been applicable to the 
employee under the Award and Agreement. 

 
 
1.3 Date and Period of Opera�on 
This Agreement shall commence upon being cer�fied by the Queensland Industrial Rela�ons 
Commission and will have a nominal expiry date of 30 June 2027. 
 
 
1.4 Parent Awards 
 
1.4.1 Awards 
This Agreement shall be read and applied wholly in conjunc�on with the terms of the following 
Awards: 

a) Queensland Local Government Industry (Stream A) Award – State 2017; and 
b) Queensland Local Government Industry (Stream B) Award – State 2017; and 
c) Queensland Local Government Industry (Stream C) Award –State 2017. 

 
1.4.2 Inconsistency 
Where the term 'Award' or 'Awards' is used in the Agreement it refers to one or more of the awards 
listed above. Provided that there is any inconsistency between this Agreement and the above 
Awards, this Agreement shall prevail to the extent of that inconsistency. 
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1.5 No extra claims 
The par�es to this Agreement undertake that during the period of opera�on of the Agreement there 
shall be no further claims for wage or salary increases or improvement in employment condi�ons 
sought, or granted, except for those provided under the terms of this Agreement or adjustments to 
allowances granted by the Queensland Industrial Rela�ons Commission from �me to �me. 
 
 
1.6 Renego�a�on of Agreement 
 
1.6.1 Renego�a�on 
Any party to this Agreement may propose renego�a�on of this Agreement within six months prior to 
this Agreement’s nominal expiry date. Nego�a�ons will be held between representa�ves from 
management represen�ng Council and local job delegates/officials of relevant Unions. 
 
1.6.2 Commitment to Collec�ve Bargaining  
The par�es to this Agreement are commited to bargain collec�vely in respect of employees whose 
terms and condi�ons are covered by the Parent Awards. 
 
1.6.3 Commitment to Recommence 
The par�es undertake to commence discussions for renego�a�on of this Agreement no later than 
five (5) months prior to the expiry date of this Agreement and intend to finalise nego�a�ons for a 
new Agreement prior to the expiry which will be one (1) year a�er the last salary increase and 
submit the replacement Agreement to the Queensland Industrial Rela�ons Commission for 
cer�fica�on. In the event that the new Agreement is not finalised within this period the exis�ng 
Agreement will con�nue to operate. 
 
 
1.7 Purpose and Commitments 
 
1.7.1 Good Faith Agreement 
This Agreement is made in ‘good faith’ and all of the par�es commit to ac�ng with best intent to 
ensure that there is no overall disadvantage to any employee and that all employees are “beter off 
overall” while at the same �me providing produc�vity improvements for the Council. 
 
1.7.2 Link to Formal Organisa�onal Plans 
This Agreement is therefore an essen�al component of the ongoing process of mee�ng Council’s 
Corporate Plan and Opera�onal Plans and the overall commitment to con�nual improvement in all 
areas of Council opera�ons. 
 
1.7.3 Building on Past Agreements 
To the extent permissible by law, this Agreement builds on past agreements and will further facilitate 
and enable all par�es within the organisa�on to work together to con�nually improve the quality, 
responsiveness, and produc�vity of Council’s service provision to the communi�es it serves. 
 
1.7.4 Consulta�on on Future Structural Changes 
The par�es acknowledge that some structural changes may take place during the term of this 
Agreement. This Agreement recognises the requirement for management, employees, and employee 
representa�ves to fully consult on proposed changes as per clause 1.9. 
 
1.7.5 Tangible Benefits 
This Cer�fied Agreement provides tangible benefits for all par�es associated with Council. 
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a) For employees it provides: 
i. recogni�on of past performance and encouragement for future performance; and 

ii. an opportunity to share in gains secured through produc�vity improvements; and 
iii. an opportunity for improved skills development and job sa�sfac�on; and 
iv. an opportunity to par�cipate in decision making.  

 
b) For the Cloncurry Shire Council, it provides: 

i. commitment from all Agreement Par�es to con�nually review and improve the 
efficiency and effec�veness of Council services; and 

ii. an opportunity to implement a single Cer�fied Agreement which is tailored to the 
strategic needs of Council; and 

iii. an opportunity to develop an organisa�onal culture and environment that: 
a. fosters mutual trust and respect; and 
b. provides that open and full communica�ons are maintained at all �mes; and 
c. enables the organisa�on to be mul�-skilled, flexible, and adap�ve to change; 

and 
d. recognises all responsibili�es to the communi�es to which Council provides 

services; and 
iv. an opportunity to reward employees for achievements. 

c) For the community it provides an opportunity to benefit from the commitments made by 
Council and employees to con�nue improving the delivery of Council services. 

 
1.7.6 Equal Employment Opportuni�es 
The par�es recognise the importance of maintaining diversity in the workplace, equal remunera�on 
for work of equal value, and maintaining exis�ng prac�ces that encourage equality of employment 
and development opportuni�es during the life of this Agreement. This will include: 

a) Reviewing posi�on descrip�ons, prior to adver�sement, to ensure non- biased/gender 
neutral language; and 

b) Inclusion of statements during recruitment that Council is an equal opportunity employer; 
and 

c) Ensuring selec�on of applicants for vacant posi�ons is conducted in accordance with the law; 
and 

d) Giving appropriate and meaningful considera�on of workplace flexibility or adjustment 
requests; and 

e) Ensuring approval of development opportuni�es is managed in a fair and equitable manner, 
irrespec�ve of gender, or any other iden�fied atribute under the Anti-Discrimination Act 
1991 (Qld). 

The Council is commited to equal remunera�on for work of equal or comparable value. 
 
1.7.7 Aims and Objec�ves of the Agreement 
The par�es commit to a construc�ve culture and workforce able to achieve Council’s strategic and 
opera�onal plans. This Agreement is designed to give Council and its employees the tools and 
flexibility to achieve that. 
 
The par�es are suppor�ve of taking ac�on to ensure that individual and team performance supports 
these aims. 
 
Council’s key success and sustainability results are underpinned by our key service areas: 

a) Inves�ng in Our Communi�es, People & Lifestyle 
b) Strengthening Our Economies & Suppor�ng Growth 
c) Building and Maintaining Our Infrastructure 
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d) Valuing Our Environments 
e) Effec�ve & Inclusive Governance 

 
Through this Agreement the par�es are commited to: 

f) Maintaining healthy and safe work prac�ces; and 
g) Con�nually improving Council opera�ons to ensure the delivery of efficient and effec�ve 

services to the community; and 
h) Delivering value to the community; and 
i) Achieving a culture where employees are provided with recogni�on for a job well done and 

achievement of results; and 
j) Enabling employees to access relevant training and development opportuni�es and 

providing suppor�ve coaching so they grow and u�lise a broad range of skills and 
competencies; and 

k) Employees taking accountability for their own futures, the enhancement of their 
employment security, their own learning and development, and career opportuni�es. 

  
1.7.8 Commitment to Cooperate 
Managers, unions, and employees are commited to cooperate and u�lise consulta�ve processes to 
ensure these objec�ves are achieved. 
 
1.7.9 Commitment to Con�nual Improvement 
The par�es are commited to con�nual improvement and the delivery of efficient and effec�ve 
services to the community. 
 
 
1.8 Applica�on of the Local Government Act 2009 (Qld) to Council Employees 
 
1.8.1 Community responsibili�es of Council 
All par�es to this Cer�fied Agreement recognise that local government in Queensland has a special 
role to play in represen�ng their communi�es as well as providing them with necessary and valuable 
services. 
 
1.8.2 Interac�on with Queensland Local Government Legisla�on 
The par�es recognise that all Council employees have par�cular obliga�ons to observe the 
requirements placed upon them by the Local Government Act 2009 (Qld) ('Local Government Act') 
and the Local Government Regulation 2012 (Qld) ('Local Government Regula�on') as amended from 
�me to �me. In addi�on to any specific obliga�on placed on a Council employee because of the 
nature of their posi�on (e.g., in rela�on to the enforcement of Council Laws), these legisla�ve 
requirements currently include that Council employees covered by this Agreement: 
 
Must: 

a) Perform their responsibili�es under the Local Government Act; and 
b) perform their responsibili�es and take ac�on under the Local Government Act in accordance 

with the local government principles; and 
  
Must not: 

c) ask for or accept a fee or other benefit for doing something as a Council employee; or 
d) unlawfully destroy or damage Council property; or 
e) use informa�on obtained because of their posi�on as a Council employee to: 

i. gain, directly or indirectly, an advantage for themselves or someone else; or 
ii. cause detriment to Council; or 
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iii. release any confiden�al informa�on of Council. 
 
1.8.3 Dispute Handling 
In the absence of any other mechanism, all par�es agree that any disputes and/or grievances arising 
as a result of the applica�on of clause 1.8.1 & 1.8.2 above shall be dealt with in accordance with the 
terms of clause 2.7 – Dispute Resolu�on. 
 
 
1.9 Consulta�on – Introduc�on of changes 
 
1.9.1 Council’s duty to no�fy 

a) In accordance with s 198(a) of the Industrial Relations Act 2016 (Qld) ('IR Act'), prior to 
making a decision to introduce changes in produc�on, program, organisa�on, structure, or 
technology that are likely to have significant effects on employees, Council shall no�fy the 
employees who may be affected by the proposed changes and, where relevant, their 
union/s. 

b) A ’significant effect’ includes termina�on of employment; major changes in the composi�on, 
opera�on, skills required, or size of Council’s workforce; the elimina�on or diminu�on of job 
opportuni�es or job tenure; the altera�on of hours of work; the need for retraining or 
transfer of employees to other work or loca�ons, and the restructuring of jobs. 

c) Where the Parent Award or Agreement makes provision for altera�on of any of the maters 
referred to in clauses 1.9.1 and 1.9.2 an altera�on shall be deemed not to have significant 
effect. 

 
1.9.2 Council’s duty to consult over change 

a) In accordance with s 198(a) of the IR Act prior to making a decision Council shall consult the 
employees affected and, where relevant, their union/s about the introduc�on of the 
changes, the effects the changes are likely to have on employees (including the number and 
categories of employees likely to be dismissed, and the �me when, or the period over which, 
Council intends to carry out the dismissals) and ways to avoid or minimise the effects of the 
changes (i.e. by finding alternate employment). 

b) In accordance with s 198(a) of the IR Act, the consulta�on must occur as soon as prac�cable 
prior to making the decision referred to in clause 1.9.2(a). 

c) For the purpose of such consulta�on Council shall provide in wri�ng to the employees 
concerned and, where relevant, their union/s, all relevant informa�on about the changes 
including the nature of the changes proposed, the expected effects of the changes on 
employees, and any other maters likely to affect employees. Notwithstanding the provision 
of this clause, Council shall not be required to disclose confiden�al informa�on, the 
disclosure of which would be averse to Council's interest. 

 
 
1.10 Joint Consulta�ve Commitee (JCC) 
 
1.10.1 Purpose of JCC 
In order to facilitate ongoing and harmonious industrial rela�ons the Par�es to this Agreement shall 
maintain a JCC. Union/s and management are commited to achieving improved and effec�ve 
consulta�on in the workplace, and agree that coopera�ve consulta�on will provide employees with 
an opportunity, through their union/s and commitee representa�ves, to contribute fully in decisions 
which impact on their working lives and improve produc�ve performance. 
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1.10.2 Composi�on of JCC 
The JCC shall comprise representa�ves of the Council's management, and union officials and union 
delegates from the unions listed as par�es to this Agreement who represent employees. 
Management representa�ves shall consist of the CEO and any person(s) nominated by the CEO. 
 
1.10.3 Proxy 
Each commitee representa�ve will be en�tled to nominate a proxy to atend when they are unable 
to atend. 
 
1.10.4 Addi�onal Invitees 
It is also acknowledged that there may be occasions when it will be necessary to invite addi�onal 
representa�ves to JCC mee�ngs. Where this is likely to occur, it is the responsibility of the par�es to 
advise in advance to the chair of the necessity to extend the maximum par�cipa�on numbers; 
permission to do so will not be unreasonably withheld. 
 
1.10.5 Mee�ng Times 
The JCC shall meet quarterly of each calendar year, with dates and �mes to be agreed by the JCC. 
Should there be the need for an addi�onal mee�ng/s, �me and dates or changes to the mee�ng/s 
�me, and dates this will be mutually agreed upon by all par�es. 
 
1.10.6 Scope 
The JCC will consider all maters including, but not limited to: 

a) Workplace issues that have the poten�al to significantly impact employees, including work 
units, divisions, or the en�re organisa�on, e.g. workloads; and 

b) Monitor and review implementa�on of this Agreement; and 
c) All policies to be implemented or reviewed by Council, which have a direct and significant 

impact on employees, will be provided to all members of the Joint Consulta�ve Commitee 
for their feedback. JCC members will be invited to provide feedback and have ten (10) 
working days, unless agreed otherwise, to do so; and 

d) Undertake specific responsibili�es and ac�vi�es in accordance with this Agreement; and 
e) Iden�fy areas where beter work prac�ces could be implemented to improve efficiencies, 

reduce costs, and lead to greater job sa�sfac�on; and 
f) Any other mater raised by union or management which significantly impacts the workforce. 

 
1.10.7 Resources 
The following, with the approval of Chief Execu�ve Officer or designate, shall be made available to 
the Par�es involved in any consulta�ve forum set up in accordance with this Agreement:  

a) Normal working �me to carry out mee�ngs, associated work, and repor�ng; and 
b) Reasonable access to normal Council facili�es such as word processing, photocopying, postal 

system internal mail, telephone, storage facili�es, and mee�ng rooms; and 
c) Access to a room with normal office facili�es for representa�ves of the Par�es to discuss 

maters which are associated with consulta�ve forums established under this agreement. 
 
 
1.11 Security of Employment 
 
1.11.1 Council Commitment 
The Par�es recognise that the Council wishes to preserve as many of the posi�ons that currently 
exist. Accordingly, the Council shall take steps to ensure that they have the benefit of a stable and 
commited workforce. 
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1.11.2 Service Delivery to the Community 
The Par�es to this Agreement believe that security of employment is an outcome of service delivery 
to the community. The Par�es further agree that they intend to preserve, and where determined 
appropriate by Council, increase Council’s ability to provide con�nuing high-quality services to the 
community and in doing so create security of employment. 
 
1.11.3 Commitment to Employment Security 
Council is commited to con�nually improving the job security of all employees and maintaining a 
stable and produc�ve workforce. Council commits to employment security by: 

a) preferring the engagement of employees on a permanent basis over other forms of 
employment; temporary employees, casual employees, or external contractors only being 
engaged where necessary; and 

b) providing training and educa�ng employees and providing retraining where appropriate; and 
c) providing career development and equal opportunity; and 
d) con�nuing to manage its workforce to achieve efficiencies and the con�nuous improvement 

of work prac�ces. 
 
 
1.12 Use of Contractors Clause 
 
1.12.1 Use of Contractors 
Recognising the measures to increase the security of employee’s employment outlined in clause 
1.11.3, the Par�es recognise that the Council shall require the use of contractors or labour hire to 
carry out Council work. Where this occurs in the following areas, this Agreement shall not have 
effect: 

a) The Council shall use contractors where the work volume is beyond the capacity of the 
Council’s resources or exis�ng staff; or 

b) Where the type of work or specialisa�on required is beyond the capacity of the Council’s 
resources or exis�ng staff. 

 
1.12.2 Contractors as Permanent Employees 
Contractors and/or their employees shall not be appointed to any posi�on as permanent employees 
unless normal recruitment and selec�on processes have been followed. 
 
1.12.3 Contractors and Employment Security 
The use of contractors/labour hire personnel shall be managed in a manner that ensures that Council 
business and community needs are achieved without eroding the job security of exis�ng permanent 
employees. 
 
1.12.4 Agreement not to Affect 
If a service is already outsourced by contract at the �me of signing of this Agreement, then that 
service shall not be affected by this clause. 
 
 
1.13 Flexible Work Arrangements (FWA) 
 
1.13.1 FWA 
To meet the needs of Council and an individual employee, Council and an employee may enter into a 
Flexible Work Arrangement (FWA) to vary the terms of this Agreement with respect to the maters 
permited by the IR Act and the applicable Award. 
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1.13.2 Manner of Forming an FWA 
The FWA will be formed by: 

a) The employee, the employee’s union/s (if requested by the employee) and Council will 
consult and agree on arrangements to be implemented; and 

b) The arrangements need to meet the opera�onal requirements of Council; and 
c) Both par�es agree to genuinely consider any reasonable agreement proposed; and 
d) The terms of a FWA must be in wri�ng; and 
e) Set out any predetermined term of the agreement; and 
f) Include provision for termina�on of the agreement upon no�ce by either party; and 
g) Signed by Council and the employee; and 
h) Must not, on balance result in an overall reduc�on in the en�tlements or protec�ons the 

employee has under this Agreement; and 
i) Only be about maters required or permited to be in this Agreement. 

 
1.13.3 Copy to Employee 
The employer must give the employee a copy of the individual flexibility arrangement within 14 days 
once it is agreed to. 
 
1.13.4 Termina�on of FWA 
A Flexible Work Arrangement may be terminated: 

a) by either the employee or employer giving writen no�ce of a period of up to 12 months that 
has been agreed between the par�es; or 

b) if no period has been agreed—28 days; or 
c) by the employer and employee at any �me, if they agree in wri�ng to the termina�on. 

 
 
1.14 Cer�fied Agreement Communica�ons and Access 
 
1.14.1 Copy of Agreement Provided 
All current employees will be given ready access to a copy of this Agreement in either hard copy or 
electronic form and all future employees will be provided with access to a copy upon 
commencement of employment. 
 
1.14.2 Loca�on of Copies 
Copies of the Cer�fied Agreement will be in available in CSC Offices and a writen copy of the 
Cer�fied Agreement will also be made available to any individual employee on request. 
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PART 2 - TERMS AND CONDITIONS OF EMPLOYMENT 
 
 
2.1 Vacancies 
 
2.1.1 Employment Development 
It is Council’s intent to support the development of exis�ng staff. This means that wherever 
prac�cable, Council will look to promote staff internally. However, it is o�en necessary to adver�se 
vacant posi�ons externally from Council. 
 
2.1.2 Adver�sing Posi�ons 
Where a posi�on in the workforce becomes available, the Council shall have the op�on of 
adver�sing the posi�on either internally, externally, or both, whether simultaneously or at different 
�mes. 
 
2.1.3 Ongoing Employment 
Where an employee is employed on a temporary basis in a posi�on and that posi�on becomes 
vacant, the Council may either offer the permanent posi�on to the temporary incumbent or 
adver�se the posi�on. For example: an employee takes Parental Leave, Long Service Leave or other 
paid or unpaid leave and the posi�on is filled by a temporary employee. If the employee taking the 
leave resigns from their employment during the period of leave, the Council can either offer the 
temporary employee the posi�on or elect to adver�se it. 
 
 
2.2 Basis of Employment Contract 
 
2.2.1 Category 
Employees will be employed in one of the following categories: 

a) full-�me; or 
b) part-�me; or 
c) Maximum-term appointment; or 
d) casual. 

 
2.2.2 Leter of Appointment 
At the �me of engagement, the employer will inform each employee in wri�ng of the terms of their 
engagement. 
 
2.2.3 Full-�me employees 

a) Stream A 
i. Administra�ve, Clerical, Technical, Professional, Community Service, Supervisory and 

Managerial Services – A full-�me employee is one who is engaged to work an 
average of 36.25 hours per week. 

ii. Children’s Services – A full-�me children’s services is one who is engaged to work an 
average of 38 hours per week. 

b) Stream B – A full-�me employee is one who is engaged to work an average of 38 ordinary 
hours per week. 

c) Stream C – a full-�me employee is one who is engaged to work an average of 38 ordinary 
hours per week. 
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2.2.4 Part-�me employees 
a) Council may employ part-�me employees in any classifica�on in this Agreement. A part- �me 

employee is an employee who works less than the full-�me hours as set out in clause 2.2.3 
and receives, on a pro rata basis, equivalent pay, and condi�ons, excluding accumula�on of 
rostered days off, to those full-�me employees who do the same kind of work. 

b) At the �me of engagement, Council and the part-�me employee will agree in wri�ng on a 
regular patern of work, specifying at least the hours worked each day, which days of the 
week the employee will work and where prac�cable the actual star�ng and finishing �mes 
for each day. Any agreed flexibili�es or varia�on to the hours of work will also be recorded in 
wri�ng and mutually agreed to. 

c) A part-�me employee cannot be rostered for less than three hours' work on any day. 
d) A part-�me employee may agree to work up to an average of the relevant full- �me hours, as 

set out in clause 2.2.3, per week for agreed short periods at the ordinary �me rate provided 
the agreement is entered into without duress, in wri�ng and s�pulates that hours are to be 
paid at ordinary hours. Any hours in excess will be paid at the applicable over�me rates. 

e) A part-�me employee employed under the provisions of this Clause must be paid for 
ordinary hours worked at the rate of 1/36.25 or 1/38th of the minimum weekly rate 
prescribed in Schedule 1 for a full-�me employee in the relevant classifica�on. 

f) A part-�me employee will receive leave en�tlements on a pro rata basis. 
  
2.2.5 Casual employees 

a) A casual employee is an employee engaged and paid as such and shall be engaged for a 
minimum period of three (3) hours on any one day. 

b) Casual employees will be paid, in addi�on to the hourly ordinary �me rate and rates payable 
for the work in ques�on, an addi�onal loading of 25% of the ordinary �me rate for the 
classifica�on in which they are employed. 

c) Casual employees are not eligible for paid Personal, Annual, Bereavement, Compassionate or 
Domes�c and Family Violence Leave. 

d) Penal�es, including public holiday penal�es and over�me, for casual employees will be 
calculated on the base hourly ordinary �me rate for the classifica�on in which they are 
employed inclusive of the casual loading. 

 
2.2.6 Maximum Term Employment 

a) Defini�on - A Maximum Term Employee is one who is engaged for a specified period of �me 
or for a specified task, otherwise defined as a Maximum Term Employee under the Award. 

b) Termina�on - A Maximum Term Employee’s employment may be terminated by the Council 
before the contract’s specified end date in the following circumstances: 

i. by writen agreement with the employee; or 
ii. in the event of an incapacity which prevents the employee from performing the 

du�es they were employed to perform; or 
iii. in the event of serious misconduct; or 
iv. in the event of poor performance of the employee following a performance review 

and management process and upon provision of applicable no�ce period under the 
Award applicable to non-Fixed Term Employees; or 

v. by Council for any reason upon the provision of six (6) months’ pay in lieu of no�ce 
or the amount of wages due to the employee for the balance of the contract, 
whichever is the lesser amount. 

c) A Maximum Term Employee may terminate their employment by the giving of four (4) 
weeks’ no�ce or the forfeiture of wages for any shor�all in the four (4) weeks’,  period of 
no�ce unless mutually agreed by both par�es. 
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2.2.7 Proba�onary Period 
a) Appointment to all posi�ons shall be for a minimum three (3) month Proba�onary Period 

unless there is agreement in wri�ng between Council and the employee as to what may 
cons�tute a reasonable period of proba�on. 

b) Proba�onary Periods may be either extended or reduced depending on employee 
performance however no proba�onary period can extend beyond six (6) months. 

c) An Interim Proba�on review is conducted with employees a�er 6 weeks from 
commencement date. 

d) Trainees and Appren�ces will be engaged under this Agreement, and in conjunc�on with the 
Order for Appren�ces’ and Trainees' Wages and Condi�ons (Excluding Certain Queensland 
Government En��es). 

 
 
2.3 Permanent Conversion of Casuals 
 
2.3.1 Apply to Convert 
A casual employee working on a regular and systema�c basis for a period of at least six (6) months, 
may apply to convert their casual employment status converted to permanent full-�me or part-�me 
depending on the average hours worked over the preceding twelve months. The Council will take 
into account the following factors: 

a) Business needs specific to work areas; 
b) Regularity of hours and length of employment; 
c) Likelihood of ongoing funding available for the posi�on; 
d) Legisla�ve requirements per�nent to par�cular business areas. 

 
2.3.2 Applica�on not Approved 
If an applica�on is not approved Council will outline the business reasons for this decision in wri�ng 
and the employee may discuss these with their Manager / Director. If an employee is dissa�sfied, 
they have the right of appeal through the Dispute Resolu�on process outlined in clause 2.7 – Dispute 
Resolu�on. 
 
 
2.4 Termina�on Change and Redundancy 
 
2.4.1 Termina�on of Employment 
Termina�on of employment of any employee is always subject to the relevant terms of the IR Act and 
Regula�ons as amended from �me to �me as well as the terms and condi�ons of this clause. 
 
2.4.2 No�ce Cannot be Offset 
In accordance with Division 1 (Provisions with Common Applica�on) Sec�on 9.3 Termina�on of 
Employment of the Local Government Industry Award 2017, in the absence of mutual agreement 
between the employer and the employee, annual leave, RDOs, and TOIL, or any part thereof, cannot 
be considered as, or nominated as, the no�ce for the purpose of giving no�ce of termina�on of 
employment. 
 
2.4.3 No�ce of termina�on by employer 

a) An employer may dismiss an employee only if the employee has been given the following 
no�ce: 
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b) In addi�on to the no�ce in above, employees 45 years old or over and who have completed 

at least 2 years' con�nuous service with the employer shall be en�tled to an addi�onal 
week's no�ce. 

c) Payment in lieu of no�ce shall be made if the appropriate no�ce is not given, provided that 
employment may be terminated by part of the period of no�ce specified and part payment 
in lieu thereof. 

d) In calcula�ng any payment in lieu of no�ce the minimum compensa�on payable to an 
employee will be at least the total of the amounts the employer would have been liable to 
pay the employee if the employee's employment had con�nued un�l the end of the required 
no�ce period. The total must be worked out on the basis of: 

i. The ordinary working hours to be worked by the employee; and 
ii. The amounts payable to the employee for the hours including for example allowances, 

loadings and penal�es; and 
iii. Any other amounts payable under the employee's employment contract. 

e) The period of no�ce in this Clause shall not apply in the case of dismissal for misconduct or 
other grounds that jus�fy instant dismissal, or in the case of a casual employee, or an 
employee engaged by the hour or day, or an employee engaged for a specific period or tasks. 

 
2.4.4 No�ce of termina�on by employee 
The no�ce of termina�on required to be given by an employee shall be as per the relevant Award.  
This clause shall not apply to casual employees or to employees engaged for a specific period or for a 
specific task or tasks. To remove any ambiguity, this employment is elsewhere referred to as a 
‘maximum term appointment’. 
 
2.4.5 Statement of employment 
An employer shall, in the event of termina�on of employment, provide the employee who has been 
terminated a writen statement of employment specifying the period of employment and the 
classifica�on or type of work performed by the employee. 
 
2.4.6 Time off during no�ce period 
During the period of no�ce of termina�on given by Council, an employee shall be allowed up to one 
day's �me off (cumula�ve) without loss of pay for the purpose of seeking other employment, seeking 
financial advice, or contac�ng the EAP. This �me off shall be taken at a �me convenient to the 
employee a�er consulta�on with Council. 
 
 
2.5 Introduc�ons of Changes/Redundancy 
 
2.5.1 Council's duty to no�fy and consult 
Where redundancies are proposed, Council shall consult on these changes according to clause 1.9 – 
Consulta�on of this Agreement. 
 
2.5.2 Transfer to lower paid du�es 

a) Where an employee is transferred to lower paid du�es in lieu of redundancy, the employee 
shall be en�tled to the same period of no�ce of transfer as the employee would have been 
en�tled to if the employee's employment had been terminated. 

b) The Council may, at their op�on, make payment in lieu thereof of an amount equal to the 
difference between the former amounts that the Council would have been liable to pay and 
the new lower amount the Council is liable to pay the employee for the number of weeks of 
no�ce s�ll owing. 
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c) The amounts must be worked out on the basis of: 
i. the ordinary working hours to be worked by the employee; and 

ii. the amounts payable to the employee for the hours including, for example, 
allowances, loadings and penal�es; and 

iii. any other amounts payable under the employee's employment contract. 
 
2.5.3 Time off during no�ce period 

a) Where a decision has been made to terminate an employee due to redundancy, the 
employee shall be allowed up to one day's �me off without loss of pay during each week of 
no�ce for the purpose of seeking other employment. 

b) If the employee has been allowed paid leave for more than one day during the no�ce period 
for the purpose of seeking other employment, the employee shall, at the request of the 
Council, be required to produce proof of atendance at an interview or the employee shall 
not receive payment for the �me absent. For this purpose, a statutory declara�on shall be 
sufficient. 

  
2.5.4 Severance pay 
In addi�on to the period of no�ce prescribed for ordinary termina�on in clause 2.4.4, and subject to 
further order of the Commission, an employee whose employment is terminated due to redundancy 
shall be en�tled to the following amounts of severance pay: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Weeks' Pay” means the ordinary �me rate of pay for the employee concerned: 
 

Period of Con�nuous Service Weeks’ Pay 
Less than 1 year Nil 

1 year but not more than 2 years 4 
More than 2 years but not more than 3 years 6 
More than 3 years but not more than 4 years 7 
More than 4 years but not more than 5 years 8 
More than 5 years but not more than 6 years 9 
More than 6 years but not more than 7 years 10 
More than 7 years but not more than 8 years 11 
More than 8 years but not more than 9 years 12 

More than 9 years but not more than 10 years 13 
More than 10 years but not more than 11 years 14 
More than 11 years but not more than 12 years 15 
More than 12 years but not more than 13 years 16 
More than 13 years but not more than 14 years 17 
More than 14 years but not more than 15 years 18 
More than 15 years but not more than 16 years 19 
More than 16 years but not more than 17 years 20 
More than 17 years but not more than 18 years 21 
More than 18 years but not more than 19 years 22 
More than 19 years but not more than 20 years 23 

More than 20 years 24 weeks  
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Provided that the following amounts are excluded from the calcula�on of the ordinary �me rate of 
pay:  

a) over�me, 
b) penalty rates, 
c) disability allowances, 
d) shi� allowances, 
e) special rates, 
f) fares and travelling �me allowances, 
g) bonuses, 
h) any other ancillary payments. 

 
2.5.5 Employee leaving during no�ce 
An employee whose employment is terminated for reasons set out in clause 2.5 may terminate such 
employment during the period of no�ce and shall be en�tled to the same benefits and payments 
under this clause had such employee remained with the employer un�l the expiry of such no�ce, 
provided that in such circumstances the employee shall not be en�tled to payment in lieu of no�ce. 
 
2.5.6 Alterna�ve employment 
Council may, in a par�cular case, make applica�on to the Commission to have the general severance 
pay prescrip�on amended if Council obtains acceptable alterna�ve employment for an employee. 
 
2.5.7 Employees with less than one year’s service 
Redundancy payments shall not apply to employees with less than one year's con�nuous service and 
the general obliga�on on the Council should be no more than to give relevant employees an 
indica�on of the impending redundancy at the first reasonable opportunity, and to take such steps as 
may be reasonable to facilitate the obtaining by the employees of suitable alterna�ve employment. 
 
2.5.8 Employees exempted 
Clause 2.5.4 to 2.5.6 shall not apply: 

a) Where employment is terminated as a consequence of misconduct on the part of the 
employee; or 

b) to employees engaged for a specific period or task(s); or 
c) to casual employees. 

 
2.5.9 Incapacity to pay 
The Council in a par�cular redundancy case may make applica�on to the Commission to have the 
general severance pay prescrip�ons amended on the basis of the Council’s incapacity to pay. 
 
2.5.10 Con�nuity of service - transfer of a calling 
In cases where a transfer of a calling occurs, con�nuity of service should be determined in 
accordance with the relevant provisions of the IR Act as amended from �me to �me. 
 
 
2.6 Transi�on to Re�rement 
 
Council recognises that Employees who are contempla�ng re�rement may want the op�on to 
transi�on from the organisa�on on a gradual basis.  Transi�oning to re�rement minimises the impact 
on both par�es and promotes workforce planning and informa�on sharing. Council will engage in 
consulta�on to provide the following arrangements for Employees who wish to transi�on from the 
organisa�on: 

a) Flexibility to reduce or change hours/days of work; 
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b) Appointment where possible in a posi�on with reduced du�es and responsibili�es and 
possibly at a lower salary level; 

c) Flexibility with requests for extended leave; 
d) Other arrangements as nego�ated. 

 
 
2.7 Dispute Resolu�on 
 
2.7.1 Preven�on and Setlement of Disputes – Award/Agreement Maters 

a) The objec�ves of this procedure are the avoidance and resolu�on of any disputes over 
maters covered by the relevant Awards and this Agreement by measures based on the 
provision of informa�on and explana�on, consulta�on, co-opera�on, and nego�a�on. 

b) Subject to legisla�on, while the dispute procedure is being followed normal work is to 
con�nue except in the case of a genuine safety issue. The status quo exis�ng before the 
emergence of a dispute is to con�nue while the procedure is being followed. No party shall 
be prejudiced as to the final setlement by the con�nua�on of work. 

c) In the event of any disagreement between the par�es as to the interpreta�on or 
implementa�on of the relevant Awards and this Agreement, the following procedures shall 
apply: 

i. the mater is to be discussed by the employee's union representa�ve and/or the 
employee/s concerned (where appropriate) and the immediate supervisor in the first 
instance. The discussion should take place within 24 hours and the procedure should 
not extend beyond seven (7) days. 

ii. if the mater is not resolved as per clause 2.7.1(c)(i), it shall be referred by the union 
representa�ve and/or the employee/s to the appropriate management 
representa�ve who shall arrange a conference of the relevant par�es to discuss the 
mater. This process should not extend beyond seven (7) days. 

iii. if the mater remains unresolved it may be referred to the employer for discussion 
and appropriate ac�on. This process should not exceed 14 days. 

iv. if the mater is not resolved then it may be referred by either party to the 
Commission. 

d) Nothing contained in this procedure shall prevent unions or the employer from intervening 
in respect of maters in dispute should such ac�on be considered conducive to achieving 
resolu�on. 

  
2.7.2 Preven�on and setlement of employee grievances and disputes – other than 
Award/Agreement maters 

a) The objec�ves of the procedure are to promote the prompt resolu�on of grievances by 
consulta�on, coopera�on, and discussion to reduce the level of disputa�on and to promote 
efficiency, effec�veness, and equity in the workplace. 

b) The following procedure applies to all industrial maters within the meaning of the Act: 
i. Stage 1: In the first instance the employee shall inform such employee’s immediate 

supervisor of the existence of the grievance, and they shall atempt to resolve the 
grievance. It is recognised that an employee may exercise the right to consult such 
employee’s union representa�ve during the course of Stage 1. 

ii. Stage 2: If the grievance remains unresolved, the employee shall refer the grievance 
to the next in line management (“the Director”). The Director will consult with the 
relevant par�es. The employee may exercise the right to consult or be represented 
by such employee’s representa�ve during the course of Stage 2. 

iii. Stage 3: If the grievance is s�ll unresolved, the Director will advise the Chief 
Execu�ve Officer (CEO) and the aggrieved employee may submit the mater in 
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wri�ng to the CEO if such employee wishes to pursue the mater further. If desired 
by either party the mater may also be no�fied to the relevant union. 

c) Council shall ensure that: 
i. the aggrieved employee or such employee's union representa�ve has the 

opportunity to present all aspects of the grievance; and 
ii. the grievance shall be inves�gated in a thorough, fair and impar�al manner. 

d) Council may appoint another person to inves�gate the grievance dispute. The employer may 
consult with the employee representa�ve in appoin�ng an inves�gator. The appointed 
person shall be other than the employee's supervisor or manager. 

e) If the mater is no�fied to the union, the inves�gator shall also consult with the union during 
the course of the inves�ga�on. The employer shall advise the employee ini�a�ng the 
grievance, the employee's union representa�ve and any other employee directly concerned 
of the determina�ons made as a result of the inves�ga�on of the grievance. 

f) The procedure is to be completed in accordance with the following �me frames unless the 
par�es agree otherwise: 

i. Stage 1: Discussions should take place between the employee and such employee’s 
supervisor within 24 hours and the procedure shall not extend beyond 7 days. 

ii. Stage 2: Not to exceed seven (7) days. 
iii. Stage 3: Not to exceed 14 days. 

g) If the grievance or dispute is not setled the mater may be referred to the Commission by 
the employee or the union. 

h) Subject to legisla�on, while the grievance procedure is being followed normal work is to 
con�nue except in the case of a genuine safety issue. The status quo exis�ng before the 
emergence of a grievance or dispute is to con�nue while the procedure is being followed. No 
party shall be prejudiced as to the final setlement by the con�nua�on of work. 

i) Where the grievance involves allega�ons of sexual harassment an employee should 
commence the procedure at Stage 3. 

 
 
2.8 Secondary Employment 
 
2.8.1 Consent 
Employees must obtain the writen consent of the CEO prior to taking up and/or engaging in 
secondary employment, which may not be unreasonably withheld by Council. 
 
2.8.2 Applica�on for consent 
Upon applica�on for consent by an employee, the CEO may, at its sole discre�on, expressly prohibit 
an employee from taking up and/or engaging in secondary employment or other contract work if 
Council reasonably considers a conflict of interest may exist with current Council du�es performed by 
the employee. 
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PART 3 - WAGES AND ALLOWANCES 
 
 
3.1 Wage Increases and Wage Rates 
 
3.1.1 Schedule 1 
Council will pay employees covered by this Agreement the minimum wage rates for their 
classifica�on and increments as set out in Schedule 1. 
 
3.1.2 FY 2024/25 
Council paid a 4% increase on 17 December 2024, back paid for employees who were employed as of 
4 December 2024 to the first full pay period a�er 1 July 2024 (from 3 July 2024). 
 
3.1.3 FY 2025/26 
Council will pay a 4% increase to all employees covered by this Agreement, effec�ve from the first 
full pay period a�er 1 July 2025. 
 
3.1.4 FY 2026/27 
Council will pay a 4% increase to all employees covered by this Agreement, effec�ve from the first 
full pay period a�er 1 July 2026. 
 
3.1.5 Early Childhood Educa�on and Care Worker Reten�on Payment and Grant (ECECWRPG) 
Should Council receive funding for the ECECWRPG it will increase the relevant employees’ salaries by 
the amount required by the grant.  This increase will not be in addi�on to the 4% annual increase but 
will match the amount prescribed by the ECECWRPG.  For the avoidance of doubt, and by way of 
example, if the ECECWRPG requires salary increases of 7% as a condi�on of the grant, Council will 
pay an overall increase of 7% to relevant employees instead of the 4% increase prescribed in clauses 
3.1.2 to 3.1.4. 
 
3.1.6 Indexa�on of Allowances 
All Monetary allowances listed in this Agreement (Including on Call Allowance, Camp Allowance, First 
Aid Allowance, and Health & Safety Representa�ve Allowance) shall be increased annually by the 
same percentage rate as the general wage increase applicable for that financial year as prescribed in 
clauses 3.1.3 and 3.1.4. 
 
3.2 Classifica�on of Posi�ons, Wage Progression and Higher Du�es 
 
3.2.1 Classifica�ons 
Employees will be classified by Council in accordance with the classifica�on defini�ons contained in 
the relevant Award. 
 
3.2.2 Request for Review of Classifica�on  

a) An employee may request a review of the classifica�on of their posi�on. Such a request must 
be made in wri�ng; in the event of the applica�on being successful the employee shall be 
back paid to the date the applica�on was made. 

b) Council will, when requested in wri�ng by an employee, provide to the employee in wri�ng 
within four (4) weeks of receipt: 

i. The employee’s current classifica�on; and 
ii. The reason for the employee’s appointment to that classifica�on including: 

a. the characteris�cs of the posi�on; and 
b. the requirements of the posi�on; and 
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c. the responsibili�es of the posi�on; and 
d. the organisa�onal rela�onships; and 
e. the extent of authority. 

c) An employee may dispute the classifica�on determina�on by Council. Any disputes that are 
ini�ated regarding the classifica�on shall be dealt with in accordance with clause 2.8 of this 
Agreement. An Employee may request a representa�ve to represent them during this 
process, who may be a Union Official/Representa�ve. 

 
 
3.3 Wage Progression 
 
3.3.1 Commencement of Employment 
Upon commencement of employment, determina�on of the relevant incremental levels will be 
based on the requirements of the relevant classifica�on together with the demonstrated skill and 
experience levels of the employees. 
 
3.3.2 Annual Increments  
Where the classifica�on structure in the relevant Award provides for increments, movement to the 
next highest salary point within a level will be by way of annual review subject to the employee 
having given sa�sfactory service for the prior twelve months in accordance with the Council’s 
performance appraisal process. Where no Performance Appraisal is undertaken then movement to 
the next increment will occur. 
 
 
3.4 Higher Du�es 
 
3.4.1 Stream A 

a) (Administra�on, Clerical, Technical, Professional, Community Service, Supervisory and 
Managerial Services) - Subject to clauses 3.4.1(a)(i) and 3.4.1(a)(ii), when an employee is 
engaged wholly or mainly on du�es other than those of the employee’s usual grade or 
classifica�on for more than one day at a �me, the employee shall be paid the exis�ng salary 
of the employee being relieved. 

i. Where the employee being relieved holds a posi�on for which the provisions of the 
salary framework provide annual increments, the employee engaged in relieving shall be 
paid the appropriate salary applicable to the first year of services and while con�nuing to 
perform such du�es shall receive the prescribed annual increments. 

ii. A junior employee engaged wholly or mainly on du�es for which adult rates of salary 
apply shall be paid at the minimum adult rate applicable to those du�es. The junior 
employee’s engagement wholly or mainly on such du�es shall mean and include: 
a. The carrying out of more than 50 per cent of the du�es usually then performed in 

the posi�on to which the adult rates apply; and 
b. Acceptance of more than 50 per cent of the responsibility usually then associated 

with those du�es. 
b) Children’s services – Where an employee is approved in accordance with the relevant 

legisla�on to perform higher duty, and when approved and called upon by the Council to 
perform that higher duty for 4 hours or longer per day, the employee shall be paid the rate of 
pay ataching to the higher duty for the actual �me worked. 

 
3.4.2 Stream B – Mixed func�ons 
Opera�onal Services - An employee primarily engaged on the du�es of a higher level for a total of 
more than 4 hours on any day shall be paid the rate applicable to such higher level for the en�re day. 
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If employed for 4 hours or less on any one day the employee shall be paid at the higher rate for 4 
hours. 
 
3.4.3 Stream C – Mixed func�ons 
Building Trades Services - An employee engaged for more than 4 hours on any one day on work 
which carries a higher rate than their ordinary classifica�on shall be paid the higher rate for the 
whole day. If employed for 4 hours or less on any one day the employee shall be paid at the higher 
rate for 4 hours. 
 
 
3.5 Salary Sacrificing 
 
3.5.1 Council Coopera�on 
Council will cooperate with and facilitate any employee undertaking salary sacrificing on the basis 
that all arrangements are lawful arrangements in accord with Australian Taxa�on Law applicable to 
the employer and the employee. 
 
3.5.2 Independent Financial Advice 
Employees are required to seek independent financial advice before entering into a salary packaging 
arrangement for items other than superannua�on. To facilitate this, a writen “salary sacrifice” 
agreement must be implemented to allow such deduc�ons from “before tax” pay. An agreement 
through a third party (e.g. Salary Packaging Australia) is required for items other than 
superannua�on and/or approved “in house” items. 
 
3.5.3 Council not Responsible 
The par�es agree that the Council will not be responsible for the provision of any financial or 
taxa�on advice to an employee in regard to any salary sacrifice proposal and that the Council will not 
accept any liability in the event that any salary sacrifice proposal does not produce the financial 
benefit expected by an employee. Council will arrange for informa�on sessions with a suitably 
qualified organisa�on for all interested employees. 
 
 
3.6 Payment of Wages 
All wages and allowances (less taxa�on as required by law) shall be paid at least fortnightly and shall 
be made to employees by means of Electronic Fund Transfer to a bank, building society or credit 
union or other financial ins�tu�on nominated by the employee receiving the wages or allowance. 
 
 
3.7 Rostered Days Off (RDO) 
 
3.7.1 19-day Month (28 days)  
Council shall operate a 19-day month to enable all full-�me employees to accrue one Rostered Day 
Off (RDO) per month. Accumulated RDO’s shall not exceed five (5) days at any one �me unless 
approved by Council. 
 
3.7.2 Maintenance of Service Levels 
To maintain service levels, RDO’s shall be taken on a rostered basis or as agreed between the 
employee and their supervisor. 
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3.7.3 Public Holidays 
Where an RDO falls on a Public Holiday or cannot be taken on the rostered day, the RDO shall be 
taken on another day as agreed between the employee and their supervisor. 
 
3.7.4 9-day Fortnight 
The par�es commit that during the life of this agreement, the implementa�on of a 9-day fortnight 
will be discussed through JCC. 
 
3.7.5 RDO Management Plan 
Council will work with the employee to develop an RDO management plan to reduce the excess 
hours (more than 38hrs for Stream B & C and Stream A (Childcare) or 36.25 hours for Stream A 
Administra�ve). 
 
3.7.6 Subs�tu�on of RDOs for Wet Days 

a) Meaningful work shall be carried out during wet weather. 
b) During wet weather, where it may not be possible to carry out meaningful work, employees 

may be directed to take their RDO and then work their allocated RDO as a normal day. 
Realloca�on of RDO’s in this manner may only occur on three (3) occasions throughout the 
year. This shall be determined by management/supervisors on a case-by-case basis. 

c) For this clause, meaningful work includes alternate du�es which are considered to be within 
the capabili�es of the employee and may also include skill enhancement and other training 
ini�a�ves. This clause cannot be enacted during a Natural Disaster event. 

 
 
3.8 Superannua�on 
 
3.8.1 Employee’s Choice of Fund 
Superannua�on contribu�ons will be made to a complying fund of the employee’s choice. 
 
3.8.2 Employee makes no Choice 
Where the employee does not choose a fund, superannua�on payments will be made by Council to 
the employee's stapled fund (as advised to Council by the ATO) or to Brighter Super as the default 
fund. 
 
3.8.3 Superannua�on and Leave 
Superannua�on payments will be made for all periods of paid leave in accordance with legisla�ve 
requirements. 
 
3.8.4 Disclosure on Payslips 
Council will con�nue to pay superannua�on contribu�ons to the nominated superannua�on fund 
monthly and payments disclosed on employee’s payslips. 
 
3.8.5 Salary Sacrifice of Superannua�on 
Employees may choose to salary sacrifice addi�onal superannua�on contribu�ons provided that any 
addi�onal costs incurred are the responsibility of the employee. 
 
 
3.9 Remote Area Housing Assistance 
In lieu of the Divisional and District Allowance as provided for in the Provisions with Common 
Applica�ons of Award Stream A, B and C: 
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a) All eligible full-�me Stream A, B and C employees who do not reside in Council housing and 
are ren�ng/leasing a property in Cloncurry shall receive a weekly allowance of $60 per week. 

b) All eligible full �me Stream A, B and C employees who do not reside in Council housing and 
are a homeowner and it is the employees principle place of residence the employee shall 
receive a weekly allowance of $90 per week. 

c) Part-�me employees shall receive this allowance on a pro-rata basis. 
 
 
3.10 Locality Allowance 
 
3.10.1 En�tlement 

a) All eligible Stream A employees shall be paid: 
i. The full rate of Locality Allowance if the employee sa�sfies Council that he or she has a 

dependent spouse, dependant de facto spouse or dependant child; or 
ii. One-half the full rate of Locality Allowance if the employee does not have a dependant 

spouse, dependant de facto spouse or dependant child. 
 
3.10.2 Dependant Spouses 
Stream A employees who live with their spouse or de facto spouse (who is not a dependant spouse 
or dependant de facto spouse) who is also eligible to receive a locality allowance under this Sec�on 
shall be en�tled to one-half of the Locality Allowance rate irrespec�ve of whether such employee 
has a dependent. 
 
3.10.3 Change in Circumstances 
An employee in receipt of the full or one-half of the Locality Allowance shall no�fy Council 
immediately of any changes in the employee's circumstances that would affect the amount of locality 
allowance payable. 
 
3.10.4 Qualifica�ons 
The Locality Allowance is payable during periods of annual, sick, long service leave, or any other 
leave on full pay but is not payable to an employee absent without pay. 
 
 
3.11 Camp Allowance 
In lieu of the Camp and Accommoda�on allowance as provided in clause 13(d) of the Award: 

a) Council will pay an employee $78 for each night that an employee is required to camp 
out on an approved overnight stay.  

b) Camp out excludes overnight stay in licensed hotel, motel, caravan park or equivalent of 
which Council will be responsible for payment of meal and accommoda�on costs. 

 
3.12 On Call Allowance 
 
3.12.1 Roster 
To ensure efficient and effec�ve services to the community, Council may require employees to 
par�cipate in an on-call roster within their area of work. An employee will be provided with at least 
one (1) weeks’ no�ce of their on-call duty, unless an emergency circumstance occurs such as, but not 
limited to, an unforeseen event or coverage during another employee’s absence. 
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3.12.2 Weekly Allowance 
An On Call allowance of $312 per week (Monday to Sunday inclusive) will be paid for employees who 
are required to be on call and atend emergencies, as follows – Monday to Friday $30.16 per day 
Saturday $67.60 per day and Sunday $93.60 per day.  
 
3.12.3 Daily Allowance 
Where employees are on call on a daily basis only (i.e. to provide backup where the designated on-
call officer is unavailable due to absence from work) the on-call allowance will be paid as follows: 

a) For being on call on Monday to Friday (inclusive and including any Public Holidays) the daily 
rate will be $30.16 per day;  

b) for being on call on Saturday (inclusive and including any Public Holidays) the daily rate will 
be $67.60 per day; 

c) for being on call on Sunday (inclusive and including any Public Holidays) the daily rate will be 
$93.60 per day.  

d) Further it is agreed that the employee who is replaced on call will not receive an on call 
allowance for any days when they are unavailable and are so replaced. 

 
3.12.4 Public Holiday 
Where an employee is on call on a gazeted or subs�tute Public Holiday, irrespec�ve of whether a 
call occurs or not, a day’s leave will be credited to allow the employee to take a day off in lieu. 
 
3.12.5 Minimum Payment 
An employee who is on call and being paid the on-call allowance in accordance with clauses 3.12.2 or  
3.12.3 shall be en�tled to a minimum payment equivalent to three (3) hours at the applicable rate 
for the first call out. The minimum payment shall only apply to the first call out on any given day. Any 
subsequent call outs on the same day will be paid as actual �me worked. If an employee does not 
leave home to atend to the situa�on e.g., handled by phone or via a computer, they will be paid a 
minimum of thirty minutes at the applicable rate. 
 
Employees who are on call must be able to be contacted and be able to respond immediately or 
within a reasonable period of �me. Therefore, the employee will be provided with a mobile phone. 
The provision of a mobile phone does not in itself en�tle the employee to receive the On-Call 
Allowance, the employee must be directed by Council to be on-call. 
 
3.13 Domes�c Travel Allowance 
Domes�c travel allowance will be paid in accordance with the annual Tax Determina�on as 
prescribed by the Australian Tax Office. 
 
3.14 First Aid Allowance 
 
3.14.1 En�tlement 
Where an employer appoints an employee who holds an appropriate first-aid cer�ficate as a first-aid 
atendant the employee shall be paid an addi�onal $21.52 per week in which the employee works 
three days or more. This payment will be increased by the rate of any pay increases applicable from 1 
July 2025 and therea�er.  
 
 
3.14.2 Senior Officers 
This provision does not apply to senior officers. 
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3.15 Health & Safety Representa�ves 
Where an employee is appointed as Health & Safety Representa�ve by their nominated work group 
and completed subsequent training the employee shall be paid an addi�onal $20.80 per week in 
which the employee works three days or more.  
 

PART 4 - HOURS OF WORK, ROSTERING, OVERTIME AND SPECIAL 
PAYMENTS 
 
 
4.1 Ordinary Hours of Work 
The ordinary hours of work are as per the appropriate Award unless otherwise detailed within this 
part. 
 
4.2 Meal breaks 
 
4.2.1 Meal Breaks during ordinary hours of duty 

a) An employee engaged in excess of five (5) hours on any day shall be allowed an unpaid meal 
break of not less than 30 minutes and not more than 60 minutes each day with such break to 
be taken between the fourth and sixth hour a�er the ordinary star�ng �me each day. 

b) The dura�on of a meal break having been determined, it may only be altered by mutual 
agreement or by the giving of one week’s no�ce to the employee/s concerned. 

c) All work done during the recognised meal break shall be paid for at the rate of double �me. 
Such payment will con�nue un�l a meal break is taken. 

 
4.2.2 Con�nuity of work during meal breaks – (applicable to Stream B & C employees only) 

a) Where the efficiency of Council may be increased through a job being completed or work 
being con�nued for up to 30 minutes into the normal meal break, the meal break may be 
delayed up to a maximum of 30 minutes without penalty. 

b) The normal meal break shall be taken on the comple�on of the job or when 30 minutes has 
lapsed. 

 
 
4.3 Rest pauses 
 
4.3.1 10-minute Rest Pauses 
Where prac�cable every employee shall be en�tled to a rest pause of 10 minutes dura�on in 
Council’s �me in the first and second half of the working day to be taken at such �mes as will not 
interfere with the con�nuity of work where con�nuity is necessary. 
 
4.3.2 Combined Rest Pause 
Notwithstanding clause 4.6.1 Council may determine that the rest pauses may be combined into one 
20-minute rest pause, to be taken in the first part of the ordinary working day, with such 20-minute 
rest pause and the meal break arranged in such a way that the ordinary working day is broken up 
into three approximately equal working periods. 
 
 
4.4 Over�me 
 
4.4.1 Over�me – general 
Council may require an employee to work reasonable over�me at over�me rates. 
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4.4.2 Payment for over�me – day workers 
Except as provided elsewhere in this clause: 

a) All authorised over�me worked by an employee in excess of their ordinary hours of duty or 
outside the spread of ordinary hours on a Monday to Friday, inclusive, shall be paid at the 
rate of �me and one-half for the first three (3) hours and then double �me. 

b) All over�me worked on a Saturday or a Sunday shall be paid for at the rate of double �me 
with a minimum payment as for three (3) hours of work. 

c) All authorised over�me worked by an employee on a public holiday shall be paid at the rate 
prescribed in clause 6.14.3 of this Agreement. 

d) Employees employed under the Local Government Industry Award (Stream A) Division 2 
Sec�on 1 at Classifica�on Level 6 and above shall not be paid over�me but shall accrue Time- 
Off-In-Lieu en�tlements as provided for in clause 4.4.5 of this Agreement. 

e) Employees employed under the Local Government Industry Award (Stream B) Division 2 
Sec�on 5 at Classifica�on Level 6 and above shall have the op�on of being paid over�me or 
accruing Time-Off-In-Lieu en�tlements as provided for in clause 4.4.5 of this Agreement. 

 
4.4.3 Remote Response 
If an employee is called upon to perform emergency work remotely or from home (i.e., by phone, 
computer, or any other means) all work performed on that day shall be paid at double �me from the 
�me the employee commences the emergency work un�l such �me as the employee finishes the 
work with a minimum of 30 minutes payable. 
 
4.4.4 Recall to duty 

a) An employee recalled to work for any reason on one of their ordinary working days (other 
than on a Saturday or Sunday) shall receive a minimum of four (4) hours pay at the relevant 
over�me rate. 

b) An employee recalled to work for any reason on either a Saturday or a Sunday shall receive a 
minimum of four (4) hours pay at double �me. 

 
4.4.5 Prior Approval for Over�me or Time to be Worked and To Be Paid as Over�me or To Be 
Claimed as Time-Off-In-Lieu (TOIL) 

a) All employees are required to obtain prior approval from their manager/director for all �me 
worked in excess of ordinary hours and which �me is to be claimed as either for payment or 
TOIL. Where TOIL is approved by the employer, it shall be given on the basis of �me off for 
�me worked. 

b) Subject to the provisions of sub clauses 4.7.4(c) and 4.7.4(d) below, �me off in lieu shall be 
taken at a �me mutually agreed between the employee and the employer. 

c) A maximum of two (2) days or the equivalent number of hours worked within two (2) days 
can be accrued at a �me. 

d) Where �me off in lieu has not been taken within three months since the over�me was 
worked, the employer may direct the employee to take the TOIL by the giving of not less 
than 5 days’ no�ce. 

e) Where the TOIL has not been taken, or directed to be taken, within four (4) months since the 
over�me was worked the employee shall be paid the equivalent of the �me worked at the 
relevant over�me rates. 

 
 
4.5 Fa�gue Break 
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4.5.1 Fa�gue Break 
An employee who is directed to work so much over�me between the termina�on of ordinary work 
on one day and the commencement of ordinary work on the next day so that 10 consecu�ve hours 
off duty has not occurred shall be released a�er comple�on of such over�me un�l 10 consecu�ve 
hours off duty does occur without loss of pay for ordinary working �me occurring during such 
absence. 
 
4.5.2 Resuming or Con�nuing Work 
If, on the instruc�ons of the Council, an employee resumes or con�nues ordinary work without 
having had 10 consecu�ve hours off duty the employee shall be paid double rates un�l released from 
duty and when released shall be en�tled to be absent un�l 10 consecu�ve hours off duty has 
occurred without loss of pay for ordinary hours working �me occurring during such absence. 
 
 
4.6 Travelling Time for Mee�ngs and Conferences 
 
4.6.1 Travelling Time at Ordinary Rates 
All �me spent travelling to official mee�ngs and/or conferences, or to conduct work on behalf of 
Council in Queensland will be paid for at ordinary �me subject to transport arrangements and the 
employees span of daily ordinary hours. 
 
4.6.2 TOIL for Travelling Time Outside of Usual Span of Hours 
Where an employee is required to travel outside their span of daily ordinary hours, all such �me will 
be deemed to be TOIL and taken in accordance with clause 4.6.2 above. 
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PART 5 - PRODUCTIVITY AND PERFORMANCE 
 
 
5.1 Produc�vity and Flexibility 
 
5.1.1 Commitment to Produc�vity and Quality 
The par�es agree that they will constantly work towards con�nually improving levels of produc�vity 
and quality of service in accordance with the specific terms of this Agreement and in par�cular, this 
clause. 
 
5.1.2 Commitment to Technological Change  
The par�es are commited to implement technological change to improve work processes and to 
include the employees in the decision making where it affects them in the workplace. 
 
5.1.3 Accep�ng Improved Work Arrangements 
As part of their commitment to ongoing produc�vity improvement, the par�es accept the ability for 
improved work arrangements to be developed and implemented, with flexibility to meet the varied 
requirements of Council programs. 
 
5.1.4 Commitment to Increased Efficiency and Produc�vity 
In recogni�on of Council’s commitment to this Cer�fied Agreement, Council will ensure all managers 
and directors are fully communicated with as to the Agreement contents and the opportuni�es for 
increased efficiency and produc�vity sought by the Agreement. 
 
5.1.5 Mul�-skilling 
Employees agree to support becoming mul�-skilled. A mul�-skilled worker is an individual who 
possesses or acquires a range of skills and knowledge and applies them to work tasks that may fall 
outside the tradi�onal boundaries of his or her original training. This does not necessarily mean that 
a worker obtains or possesses high level skills in mul�ple technology areas. However, the worker can 
be an effec�ve and produc�ve contributor to the work output of several tradi�onal Council ac�vi�es. 
Employees agree that some of the reasons for mul�-skilling include: 

a) Increasing labour produc�vity by crea�ng a more flexible workforce able to meet challenges, 
improve performance and beter u�lise the current pool of skilled workers; and 

b) U�lising labour so that workers possess a range of skills suitable for more than one work 
process; and 

c) Developing competency within the workforce and allow full deployment of qualifica�ons 
across the industry; and 

d) Assigning employees tasks based on their ability to perform the needed skill and not 
restricted by tradi�onal job descrip�ons or work boundaries. 

 
5.1.6 Training 
Cloncurry Shire Council and all par�es to this Agreement agree that appropriate training at induc�on 
and for ongoing skill and personal development, are cri�cal elements in achieving the outcomes 
envisaged by this clause plus the terms of clause 1.7 “Purpose of Agreement” and shall be subject to 
the following: 

a) Induc�on and Workplace Health & Safety Induc�on, Local Government specific course.  
b) Council undertakes to provide such training for each employee subject to the following 

principles: 
i. All training is assessed against the concept of “value adding” to Council opera�ons; and 

ii. All training course provision decisions are made against an expecta�on that all 
employees atend and successfully complete the full training program provided. 
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c) Council is to ensure that core opera�onal services are not to be interrupted by the provision 
of any such training programs. 

 
5.1.7 Succession Planning 
All Par�es to this Agreement agree that, as part of employee training and development, the Council 
will introduce specified succession planning ac�vi�es for a number and range of employees. 
 
5.1.8 Employee Performance Management Framework 

a) To support con�nuous improvement in the quality and produc�vity of Council services, 
Council will con�nue to operate the annual organisa�onal wide performance appraisal 
system during the term of this Agreement. 

b) It is recognised that performance indicators are not an end in themselves but are a means of 
iden�fying trends and efficiency against Best Prac�ce benchmarks. They enable the 
iden�fica�on of areas where there is poten�al for further improvement. 

 
5.1.9 Reimbursement of the cost of High-Risk Licences and Tickets 

a) Where Council requires a suitably qualified employee to hold one or more of the following 
High-Risk licences/�ckets to enable them to perform the du�es of their appointed posi�on, 
Council will reimburse the employee for the cost of these High Risk licence or �ckets: 

i. Crane licence 
ii. Forkli� licence 

iii. Dogger and Rigger licence 
iv. Elevated Work Pla�orms �cket. 

b) Reimbursement will only be made on receipt of documenta�on showing that the employee 
has obtained the licence or �cket and has paid for it themselves. 

c) Reimbursement does not extend to the cost of any training undertaken outside of Council. 
 
 
5.2 Absenteeism Management 
 
5.2.1 Personal Leave Reason 
Personal/Sick leave should only be claimed when injury or illness or the requirement to care for an 
immediate family, or household member, which prevents an Employee from atending work. 
 
5.2.2 Absenteeism is Detrimental 
The Par�es to this Agreement recognise that absenteeism and abuse of personal sick leave is a 
controllable overhead and abuse of this benefit is detrimental to the opera�ons of the employer in 
respect to services to ratepayers. In recognising this, the Par�es have agreed on the following 
procedure to manage personal sick leave abuse and absenteeism: 

a) The Par�es agree that personal leave is unlike annual or long service leave in that it is 
condi�onal upon an employee being ill or injured to the point of being unfit for duty or 
required to care for an immediate family or household member. 

b) This procedure is designed to curtail personal leave abuse and absenteeism by employees 
who are absent from work and who are not genuinely unfit for duty and is to operate 
notwithstanding other provisions of this Agreement. 

c) The following will cons�tute par�cular paterns of concern including but not limited to: 
i. One (1) or two (2) day absences on a regular basis amoun�ng to five (5) or more 

occasions in a 12-week period. 
ii. One (1) or two (2) day absences totalling 10 days or more in any six (6) month period. 
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5.2.3 Unsa�sfactory Record 
Where such concern is deemed an unsa�sfactory record, the following process will be implemented. 
At any �me during this process an employee shall have the right to be accompanied or represented 
by a person or organisa�on of their choice. 

a) Any employee with an unsa�sfactory record (due to frequent paterns or other reasonable 
concerns) shall be interviewed by their manager. The employee shall be no�fied at the �me 
of se�ng the interview �me and date that they are en�tled to have a nominated 
representa�ve or a support person of their choice present at the ini�al and any subsequent 
mee�ng. In the first instance a discussion will be had with the employee and the discussion 
will be file noted. If the discussion does not provide sa�sfactory reason for the employee’s 
absences and the patern of absenteeism con�nues for the next 1 to 2 months, a leter of 
warning shall be provided which will include a process for regular feedback by the manager 
to the employee and appropriate ac�ons for improvement documented for a three-month 
period. In addi�on, the employee shall be required to submit a medical cer�ficate or a 
Statutory Declara�on for any or every subsequent absence on sick leave for the following 
three-month measuring period. 

b) If no improvement is observed in the review period in subclause 5.2.3(a), the employee is to 
be again interviewed as per subclause 5.2.3(a) and if the interview results in unsa�sfactory 
reasons being given, then council may implement discipline processes in accordance with the 
Local Government Regula�ons sec�on 279 (When disciplinary ac�on may be taken) to 283 
(Employee to be given no�ce of grounds for disciplinary ac�on). The employee will be 
required to provide proof off illness or a medical cer�ficate for any subsequent illness or 
personal leave. The employee should also be informed that unless their atendance record 
improves further disciplinary ac�on may follow, up to and including termina�on of 
employment. 

c) Employees are required where prac�cable, to no�fy their supervisor no later than their 
normal start �me, that they are unable to atend work due to illness or injury. Failure to 
no�fy without reasonable explana�on, will make the employee ineligible for paid sick leave 
on that day. 
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PART 6 - LEAVE AND STATUTORY HOLIDAYS 
 
 
6.1 Annual Leave 
 
6.1.1 Annual Leave En�tlements 

a) Employees will be en�tled to five (5) weeks Annual Leave per year of service. 
 
6.1.2 Annual Leave Payments 

a) Annual leave will only be paid in advance at the specific writen request of any employee. 
Annual Leave in all other circumstances will be paid at the same �me as usual fortnightly 
payments: 

i. In the case of any and every employee in receipt immediately prior to that leave of 
ordinary pay at a rate in excess of the ordinary rate payable under this Agreement at that 
excess rate; and 

ii. In every other case, at the ordinary rate payable to the employee concerned 
immediately prior to that leave under this Agreement. 

b) If the employment of any employee is terminated at the expira�on of a full year of 
employment, Council shall be deemed to have given the annual leave to the employee from 
the date of the termina�on of the employment and shall forthwith pay to the employee in 
addi�on to all other amounts due for five (5) and also ordinary pay for any public holiday 
occurring during such period of five (5). 

c) If the employment of any employee is terminated before the expira�on of a full year of 
employment such employee shall be paid, in addi�on to all other amounts due, a pro rata 
leave payment. 
 

6.1.3 Excessive Leave 
a) An employee has an excessive Annual Leave Accrual if the employee has accrued more than 

ten (10) weeks paid Annual Leave. 
b) As a first step, if an employee has an excessive annual leave accrual, Council and the 

employee shall try to reach an agreement on how to reduce or eliminate the excessive leave 
accrual. 

c) If Council has tried to reach agreement with the employee but agreement is not reached, the 
Council may direct the employee in wri�ng to take one or more periods of paid annual leave, 
or to cash out a por�on of their Annual Leave in accordance with clause 6.1.3.(d). 

d) A direc�on to take annual leave: 
i. Must be in wri�ng; and 

ii. Must not require the employee to take any period of paid annual leave of less than one 
week; and 

iii. Must not direct the employee to take a period of annual leave beginning less than ten 
(10) weeks or more than twelve (12) months, a�er the direc�on is given; and 

iv. Must not be inconsistent with any leave arrangement agreed by the Council and the 
employee. 

v. Minimum leave balance must be le� as a minimum of ten (10) weeks. 
 
6.1.4 Leave Accrual During Absence 
In calcula�ng a completed year of employment, the following periods when an employee is absent 
on leave without pay are not to be taken into account: 

a) a period of more than 3 months when an employee is absent with the Council’s approval; 
and/or 
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b) a period during which an employee is absent without the Council’s approval, unless the 
employee is absent for not more than 3 months because of illness or injury that is cer�fied 
by a medical prac��oner. 

 
6.1.5 Calcula�on of Annual Leave Pay 

a) Annual Leave Pay (including any propor�onate payments) shall be calculated at the rate 
payable for work in ordinary �me according to the employee’s roster or projected roster. 

b) In no case shall the payment by Council to an employee be less than the sum of the following 
amounts: 

i. the employee’s ordinary wage rate as prescribed by this Agreement for the period of the 
annual leave (excluding shi� premiums and weekend penalty rates); and 

ii. a further amount calculated at the rate of 17.5%. 
 
6.1.6 Applica�on for Leave by Employee 

a) An employee, unless excep�onal circumstances exist as approved by Council, shall submit 
their applica�on for Annual Leave at least two (2) weeks before the date of commencement 
of such leave, unless otherwise mutually agreed to by both par�es. 

b) Unless Council advises to the contrary within seven (7) days of receipt of such applica�on, 
the leave is deemed to be approved. 

i. Council shall not unreasonably refuse the leave provided the necessary no�ce period 
was adhered to. 

ii. Once approved the leave will not be rescinded unless by mutual agreement 
c) An employee shall submit their applica�on for RDOs and TOIL at least one (1) week before 

the date of commencement of such leave, unless otherwise mutually agreed by both par�es. 
 
6.1.7 No�ce Given by Employer of Excessive Leave to Be Taken 

a) Reasonable no�ce of the commencement of annual leave, shall be given to an employee. 
b) Where an employee is given No�ce in accord with this subclause, of their requirement to 

take annual leave as from a specific date, at least four (4) weeks’ no�ce of such requirement 
shall be given to the employee unless mutually agreed by both par�es. 

 
6.1.8 Leave Deduc�ons 
Annual leave will be accrued and deducted on the basis of employee’s ordinary hours. Annual leave 
will be deducted on the basis of hours actually taken (i.e., the hours an employee would have worked 
on a par�cular day if they had not been on leave). 
 
6.1.9 Cashing out of Annual Leave 

a) Employees are able to make an applica�on to Council to ‘cash out’ a por�on of their annual 
leave. This means that an employee will be paid for an amount of their annual leave instead 
of taking it as a period of absence. 

b) Council requires that each �me annual leave is cashed out: 
i. It is by mutual agreement only; and 

ii. The agreement is to be recorded in wri�ng; and 
iii. At least four (4) weeks annual leave must remain in the employee’s accrued balance; and 
iv. Leave loading is payable; and 
v. Employees cannot cash out more than three (3) weeks in each twelve (12) months unless 

otherwise mutually agreed to in excep�onal circumstances; and 
vi. There is no accrual of annual leave hours for the cashed-out period. 

c) When considering an applica�on from an employee to cash out a por�on of their annual 
leave, factors to be considered by managers/supervisors should include, but are not limited 
to the following: 
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i. If the cashing out of annual leave is conducive to the employee’s health and wellbeing, 
and a commitment to work/life balance; and 

ii. The history of leave and TOIL taken by the employee over a relevant period of �me; and 
iii. The reason that the employee has accrued sufficient annual leave to be eligible to cash 

out a por�on of their leave; and 
iv. If leave management and workload management plans are in place; and 
v. The nature of the employee’s role; and 

vi. Alignment with other Council policies and procedures, i.e. fa�gue management, 
workplace health and wellbeing; and  

vii. The appropriateness of approving an applica�on while an employee is on a higher du�es 
or secondment arrangement (if applicable). It is not acceptable to cash out previously 
accrued annual leave in their substan�ve posi�on at the higher du�es’ payment level. 

 
 
6.2 Annual Closedown 
 
6.2.1 Timing 
Council may elect to close its opera�ons for a period of up to two weeks’ during the Christmas/New 
Year period. 
 
6.2.2 No�fica�on 
Employees will be no�fied of Council’s inten�on to close opera�ons and the prescribed closedown 
period a minimum of 90 days prior to close down. 
 
6.2.3 Leave Taken 
Employees will take accrued annual leave, TOIL, or RDOs during any prescribed closedown period. 
 
6.2.4 Unpaid Leave 
Employees who do not have enough annual leave to cover the period of the close down (or any 
period hereof) shall take unpaid leave. 
 
6.2.5 Opera�onal Skeleton Crew 
In consulta�on with relevant employees, Council shall select a skeleton crew during this period to 
meet opera�onal needs. Where possible Council will: 

a) Encourage employees to self-roster; and 
b) Select employees who wish to work over the Annual Close Down period subject to those 

employees having the relevant qualifica�ons, training, and experience to perform the du�es 
required; and 

c) Avoid rostering an individual employee to work Christmas Day or New Year’s Day for two 
consecu�ve years. 

 
 
6.3 Personal Leave 
 
6.3.1 Defini�on 
Personal leave covers sick leave and carer’s leave. 
 
6.3.2 Availability 
Paid personal leave is available to an employee, other than a casual employee, when they are 
absent: 

a) due to personal illness or injury; or 
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b) for the purposes of caring for an immediate family or household member: 
i. who is sick and requires the employee’s care and support; or 

ii. who requires care due to an unexpected emergency. 
  
6.3.3 Carer’s Leave for more than two (2) days 
If an employee takes carer’s leave to care for or support a person who is ill for more than two (2) 
consecu�ve days, the employee must, if required by the employer, give the employer sufficient 
evidence to sa�sfy a reasonable person that the person is ill with an illness requiring care or support 
by another person. 
 
6.3.4 En�tlement 
An employee (other than a casual) is en�tled to at least 15 days on full pay for each completed year 
of employment as the leave accrues. 
 
6.3.5 Personal Leave for more than two (2) days 
If the employee is absent for more than two (2) days and the employer requires evidence of the 
illness—the employee giving the employer sufficient evidence of the illness to sa�sfy a reasonable 
person. Failure by an employee to provide sufficient evidence for the illness in contraven�on of this 
provision shall be considered misconduct and may result in disciplinary ac�on. 

a) Acceptable forms of evidence are: 
i. In person Medical Cer�ficate; or 

ii. Statutory Declara�on. 
 
 
6.4 Compassionate and Bereavement Leave 
 
6.4.1 Immediate Family Member 
In this clause “Immediate Family or Household” includes: 

a) Employee’s spouse, including a former spouse, a de facto spouse or former de facto spouse, 
(including a spouse of the same sex as the employee); and 

b) A child, ex-nup�al child, stepchild, adopted child, ex-foster child of the Employee or 
Employees’ spouse; and 

c) Parent, grandparent, grandchild, sister, or brother of the Employee and of the Employee’s 
spouse (such as the Employee’s mother-in-law, father-in-law, grandparent-in-law, brother-in-
law, sister-in-law, son-in-law, daughter-in-law); and 

d) Stepfather, stepmother, (also big uncle or big aunt of an indigenous employee) half-brother, 
half-sister, stepbrother and stepsister of the employee; and 

e) Those who permanently live in the employee’s household. 
 
6.4.2 Grant in Other Circumstances 
The list of family members provided for in the defini�on of ‘Immediate Family or Household’ is not 
exhaus�ve and Council recognises that this may not meet that of all the cultural groups in Council’s 
workforce. Management may also grant requests for Bereavement Leave in circumstances where the 
deceased is a person that occupied the same prominence in the employee’s life as a family member 
iden�fied in the ‘Immediate Family or Household category’.  
Where an employee is obligated by their respec�ve custom or religion to show their respect for a 
deceased person by par�cipa�ng in ceremony, Bereavement Leave will be granted. 
For the purpose of this sec�on and as defined in schedule 5 of the Industrial Relations Act 2016 
(Qld), immediate family includes: 

a) the employee’s spouse; and 
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b) child, ex-nup�al child, stepchild, stepparent, adopted child, foster child, ex-foster child, 
parent, grandparent, grandchild or sibling of the employee or employee’s spouse, also Big 
Uncle or Big Aunt (of an indigenous employee) and those who permanently live in the 
employee’s household. 

 
6.4.3 Bereavement Leave 
Employees are en�tled to two (2) days of Bereavement Leave on full pay on each occasion when a 
member of the employee’s immediate family or household: 

a) dies; or 
b) the employee, or the employee’s spouse, is pregnant and the pregnancy ends other than by 

the birth of a living child. 
 
6.4.4 Compassionate Leave 
Employees are en�tled to two (2) days of Compassionate Leave on full pay on each occasion when a 
member of the employee’s immediate family or household: 

a) contracts or develops a personal illness that poses a serious threat to the person’s life; or 
b) sustains a personal injury that poses a serious threat to the person’s life. 

 
6.4.5 Travel 
If the employee reasonably requires extra �me to travel over 350 kilometres, an employee shall be 
en�tled to an addi�onal two (2) days, to be taken from personal leave, per event. 
 
6.4.6 Evidence 
Where evidence of serious illness or injury or death is not reasonably apparent to Council, the 
employee may be required to provide evidence of such (for example, a funeral no�ce) to the 
sa�sfac�on of the Council. A failure to provide reasonable evidence upon request by Council shall be 
misconduct by the employee and may be result in disciplinary ac�on. 
 
6.4.7 Accessing Other Leave 
In addi�on to specified Compassionate and Bereavement Leave en�tlements, an employee may 
access other accrued paid leave, (including Annual Leave, RDO’s, Long Service Leave or TOIL), or 
unpaid leave in circumstances where clause 6.4 applies, and the period of Compassionate and/or 
Bereavement Leave provided is insufficient. 
 
6.5 Parental Leave 
 
6.5.1 Eligibility 

a) An employee shall be eligible for parental leave under Chapter 2 Division 8- Parental Leave, 
of the Industrial Relations Act 2016 (Qld). 

b) Paid parental leave is in addi�on to any en�tlement permissible under and in accordance 
with any other Government (State or Federal) rela�ng to maternity or adop�on and is 
available to a permanent full-�me or part-�me employee who is the primary care giver of 
the child subject to the following condi�ons: 

i. Upon the birth or adop�on of a child, full-�me or part-�me employees will be en�tled to 
fourteen (14) weeks paid parental leave at their usual rate of pay. 

ii. Employees may take the paid parental leave at half-pay, inclusive of allowances, for twice 
the dura�on of the period specified above. 

iii. Part-�me employees are eligible for paid parental leave on a pro-rata basis of the 
average weekly hours preceding twelve (12 months). 

iv. Payment will commence upon the birth of the child and no lump sum payments shall be 
made. 
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v. An employee intending to take leave under this clause must provide writen no�ce to 
Council in accordance with the provisions of the Industrial Relations Act 2016 (Qld). 

 
6.5.2 Spousal (partner) leave 
Employees whose partner has given birth or adopted a child, will be en�tled to one (1) week’s paid 
partner leave at their usual rate of pay. 
 
 
6.6 Long Service Leave 
 
6.6.1 Division 2 – Sec�on 1 of the Stream A Award 
Employees covered by Division 2 – Sec�on 1 (Administra�ve, clerical, technical, professional, 
community service, supervisory and managerial services) of the Stream A Award, who complete 10 
years’ con�nuous service are en�tled to long service leave at the rate of 1.3 weeks’ for each year of 
con�nuous service and a propor�onate amount for an incomplete year of service. 
 
6.6.2 All Other Employees 
All other employees covered by this Agreement who complete 10 years’ con�nuous service are 
en�tled to 8.6667 weeks’ long service leave, and a�er 10 years’ service if they complete at least a 
further 5 years’ service, a propor�onate amount. 
 
6.6.3 IR Act 2016 
Long service leave will be taken in accordance with the Industrial Relations Act 2016 (Qld). 
 
6.6.4 Portability 
Portability of long service leave en�tlements for local government employees is provided for in the 
Local Government Regulation 2012 (Qld). 
 
 
6.7  Study Leave and Other Study Suppor�ng Benefits 
 
6.7.1 Applica�on 
As outlined in the Parent Awards, employees may apply for study assistance when undertaking an 
approved training course that is relevant to their posi�on descrip�on or career progression. 
 
6.7.2 Further Study 
Generally, employees shall apply skills gained for a period of 12 months in the Council workplace 
a�er their course of study and prior to undertaking further training and educa�on. 
 
6.7.3 Eligibility 
Subject to the support and approval of their director, or the Chief Execu�ve Officer (CEO), eligible 
employees undertaking or atending courses of study may be en�tled to five (5) hours per week or 
ten (10) days per annum, with pay, to atend compulsory lectures, exams, or residen�al blocks. 
(including travelling �me). This provision may apply to employees enrolled in studies to obtain a 
University Degree. 
 
6.7.4 Correspondence 
Employees undertaking courses by correspondence shall be permited reasonable �me off with pay 
for the purpose of comple�ng studies essen�al to the course and shall receive up to ten days per 
annum for compulsory residen�al blocks. 
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6.7.5 Training Directed by Council 
Training as directed by Council shall be paid as a normal working day. Addi�onal study leave requests 
for study reasons must be discussed and approved by a Director or the CEO. 
 
6.7.6 Leave Accrual 
Long service, personal, annual leave and RDOs will accrue in the normal manner during periods of 
approved study leave. 
 
6.7.7 Reimbursement 
Where Council has incurred the cost for training and the employee voluntarily terminates their 
employment with Council eighteen (18) months following the date of the comple�on of the training, 
the employee will be required to reimburse costs as detailed below: 
 

 
 
6.7.8 Employee Payment of Fees 
Employees who make payment of fees while undertaking an approved course or study shall have all 
compulsory fees reimbursed a�er passing the relevant examina�ons. Council will not reimburse 
without official writen confirma�on of passing being provided by the employee. Approval to 
authorise the refund of course fees must be made by the CEO upon submission of receipts and 
statements indica�ng passes for the claim being made. 
 
 
6.8 Professional Development Conference Atendance 
 
6.8.1 Approved Conferences 
Council may approve that an employee atends a recognised and approved Professional 
Development Conference for the purposes of either or both professional and personal development, 
and acquisi�on or reten�on of, core or development skills, as assessed by Council as being relevant 
to the employee’s voca�onal classifica�on. Such Conference Atendance Leave will be assessed on a 
“case-by-case” basis. 
 
6.8.2 Minimised Opera�onal Disrup�on 
The taking of approved Conference Atendance Leave will be arranged in such a way to minimise any 
interrup�on of delivery of Council services. 
 
 
6.9 Special Leave With, or Without Pay 
 

Number of full months of service from the 
comple�on of the training 

Reimbursement Percentage (Employee 
Paid) 

1-6 months 75% 

6-12 months 50% 

12-18 months 25% 

18-24 months 0% 
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6.9.1 Discre�onary En�tlement 
Council may, at its absolute discre�on, grant an employee leave without pay. 
 
6.9.2 Excep�onal Circumstances 
In excep�onal circumstances, Council may also decide to grant an employee leave with pay and debit 
such leave against any employee accumulated leave. 
 
 
6.10 Natural Disaster Leave within Council Worksite Boundaries 
 
6.10.1 Unable to Perform Du�es 
Where a natural disaster situa�on occurs which results in situa�ons where an employee is unable to 
perform required func�ons and reasonable du�es, or where to con�nue 
working under extreme condi�ons is inadvisable due to Workplace Health and Safety considera�ons, 
and where employees are required to leave the work site and return home, an employee may be 
permited to leave without loss of pay, up to a maximum of five [5] days per event; such leave is 
subject to approval by the CEO. 
 
6.10.2 Unable to Report to Work 
Where any employee is isolated as a result of a natural disaster situa�on caused by but not limited 
to, a localized natural flood, cyclone, bushfire, tsunami, volcano or earthquake events, and 
accordingly is unable to report to work at any of Council’s premises from which that employee’s 
du�es are conducted, the employee may be permited leave without loss of pay, up to a maximum of 
five [5] days per event; such leave is subject to approval by the CEO. 
 
6.10.3 Natural Disaster Leave Exhausted 
Where Natural Disaster Leave has been exhausted, employees may use accrued TOIL, RDO’s and/or 
annual leave, en�tled long service leave (in that priority order), or take leave without pay, subject to 
approval by Council. 
 
 
6.11 Emergency Services Leave 
 
6.11.1 Leave Subject to Approval 
An employee who engages in Voluntary Emergency Ac�vity is en�tled to paid leave subject to 
Council approval.  Emergency Services Leave is not cumula�ve. (moved from being its own clause 
6.11.4) 
 
6.11.2 Defini�on of Voluntary Emergency Ac�vity 
An employee engages in Voluntary Emergency Ac�vity for the purposes of clause 6.11.1 of this 
Agreement if: 

a) the employee engages in an ac�vity that involves dealing with an emergency or natural 
disaster. 

b) the employee engages in the ac�vity on a voluntary basis; and either: 
i. the employee was requested by or on behalf of a Recognised Emergency Management 

body to engage in the ac�vity; or 
ii. no such request was made, but it would be reasonable to expect the employee to 

engage in the ac�vity. 
 
6.11.3 Defini�on of Recognised Emergency Management Body 
A “Recognised Emergency Management Body” is: 
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a) a body, or part of a body, that atends to emergencies and/or disasters; 
b) a firefigh�ng, civil defence or rescue body; or 
c) any other body which involves securing the safety of persons or animals in an 

emergency/natural disaster or protec�ng property in an emergency or natural disaster. 
 
 
6.12 Jury Service 
 
6.12.1 En�tlement 
Employees are en�tled to atend for jury service in accordance with sec�on 119 of the Industrial 
Relations Act 2016 (Qld). 
 
6.12.2 Reimbursement of Any Shor�all 
Where the amount of Jury fee is less than the normal salary of the employee Council shall make up 
the difference in payment to the employee. The employee will be required to provide evidence of 
any fee or allowance received for atending Jury Duty. 
 
 
6.13 Cultural Leave 
 
6.13.1 Applica�on 
This sec�on applies to an employee who is required by Aboriginal tradi�on or island custom to 
atend an Aboriginal or Torres Strait Islander ceremony. 
 
6.13.2 Amount of Leave 
The employee may take up to 5 days unpaid cultural leave in each year, if the employer agrees. 
 
6.13.3 Refusal 
The employer must not unreasonably refuse the leave. 
 
6.13.4 Employer Must Consider 
In considering the employee’s request for leave, the employer must consider at least the following: 

a) The employer’s capacity to reorganise work arrangements to accommodate the employee’s 
request; and 

b) the impact of the employee’s absence on the delivery of customer service; and 
c) the par�cular circumstances of the employee; and 
d) the impact of refusal on the employee, including the employee’s ability to balance work and 

family responsibili�es. 
 
6.13.5 Employee Must Provide to Employer 
The employee must, if prac�cable, give the employer: 

a) reasonable no�ce of the inten�on to take cultural leave before taking the leave; and 
b) the reason for taking the leave; and 
c) the period that the employee es�mates the employee will be absent. 

 
6.13.6 Employee Must Provide at First Opportunity 
If it is not prac�cable for the employee to give the no�ce before taking the leave, the employee must 
give the employer no�ce of the maters in subclause 6.13.5, (b) and (c) at the first opportunity. 
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6.13.7 An�-Discrimina�on Act 1991 (Qld) 
It is declared that leave provided under this sec�on is a welfare measure for the purposes of the 
Anti-Discrimination Act 1991 (Qld), sec�on 104. 
 
 
6.14 Public Holidays 
 
6.14.1 List of Public Holidays 
Public Holidays are as listed in the Industrial Relations Act 2016 (Qld). 
 
6.14.2 Employee Other than Casual 
An employee (other than a casual employee) who would normally work on a day on which a Public 
Holiday falls and who is not required to work on that day, shall be paid for the ordinary hours the 
employee would normally have worked if that day had not been a Public Holiday. 
 
6.14.3 Payment for working on a Public Holiday 
Where a full-�me employee is directed to work on a Public Holiday, such employees shall be paid 
double �me and a half for all �me worked. 
 
6.14.4 Time Off in Lieu of Payment For working on a Public Holiday 
Where an employee so elects and Council agrees, an employee required to work on any Public 
Holidays, may take a day off-in-lieu at some other date without loss of any ordinary pay (Time Off in 
Lieu of Payment). 
 
6.14.5 Part-Time Employee En�tlements 
A part-�me employee whose usual day of work falls on a Public Holiday shall be en�tled to be absent 
for the day without loss of pay. Where a part-�me employee is directed to work on a Public Holiday, 
such employee shall be paid double �me and a half (250%) for all �me worked. Provided that, where 
a part- �me employee does not work the same hours week by week, then, in each week which 
contains a Public Holiday, the ordinary hours of duty of such an employee shall be reduced to one 
fi�h for each Public Holiday so occurring. 
 
6.14.6 Casual Employees 
All �me worked by a casual employee on any of the Public Holidays men�oned in Clause 6.14.1, shall 
be paid for at the appropriate hourly rate plus 150%, with a minimum payment as for four hours 
work. 
 
 
6.15 Domes�c and Family Violence Leave 
 
6.15.1 Chapter 2, Division 7 of the Industrial Rela�ons Act 2016 (Qld) 
Council is strongly commited to providing a healthy and safe working environment for all employees. 
Council recognises that employees some�mes face difficult situa�ons in their work and personal life, 
such as domes�c and family violence (DFV), which may affect their atendance, performance at work 
or safety. Employees will be en�tled to the full provisions of Chapter 2, Division 7 of the Industrial 
Relations Act 2016 (Qld) regarding the taking of Domes�c and Family Violence Leave. 
 
6.15.2 Leave En�tlement 

a) An employee, including a casual, who is affected by DFV and/or is suppor�ng someone 
affected by DFV, will have access to 10 days of paid DFV leave per year. 

b) An employee, including a casual, is en�tled to 10 days paid DFV leave per year if: 
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i. the employee has experienced DFV; and 
ii. the employee needs to take DFV leave as a result of the DFV. 

c) Without limi�ng to sec�ons 6.15.2 the employee may need to take DFV leave if the 
employee is: 

i. recovering from an injury caused by the violence; or 
ii. atending an appointment related to the violence, including an appointment to atend 

counselling, obtain legal advice, medical treatment, mee�ng with police officers; or 
iii. preparing for a court appearance related to the violence; or 
iv. atending court for a proceeding related to the violence; or 
v. finding housing that is necessary because of the violence; or 

vi. organising childcare or the educa�on of a child that is necessary because of the violence. 
d) If an employee has exhausted the en�tlement under sec�on 6.15.2 , the employee may, with 

Council’s agreement, take addi�onal days of leave that will be unpaid leave. 
e) The employee does not have to use other leave en�tlements before accessing the DFV leave. 

DFV leave can be taken as consecu�ve days, single days, or por�ons of a day. 
f) Leave should be granted where it is sa�sfied that the employee requires leave because the 

employee is affected by DFV. However, leave should not be denied in the absence of 
suppor�ng documents in the absence of suppor�ng document/s, employees are required to 
complete a statutory declara�on. 

g) The employee may also access further paid or unpaid leave, including special leave, sick 
leave, carer’s leave, recrea�on leave, long service leave or other accrued �me to atend to 
maters arising from DFV. This will be in accordance with the direc�ves rela�ng to each type 
of leave. 

h) An employee’s en�tlement to domes�c and family violence leave under sec�ons 6.15.2 does 
not accumulate from year to year. 

i) Council must not fail to re-engage a long-term casual or short-term casual only because the 
employee has taken DFV leave. 

 
6.15.3 Requirement for employee to give no�ce of DFV 

a) An employee’s en�tlement to DFV leave is condi�onal on the employee giving Council no�ce 
by submi�ng an applica�on for Domes�c and Family Violence Leave form with suppor�ng 
documenta�on (if applicable), as soon as reasonably possible, to the Manager Human 
Resources or the CEO. 

b) The employee must give Council no�ce: 
i. before the employee is to take leave; or 

ii. if it is not possible to no�fy Council before the leave is taken; the employee should no�fy 
Council during the leave or as soon as possible a�er the leave ends. 

c) Document – Council may request evidence: 
i. Council may ask an employee to give evidence that the employee has experienced DFV 

and needs to take leave as a result. 
ii. The employee must comply with the request and provide Council one of the following 

documenta�ons: 
a. evidence from the police; or 
b. evidence of a legal proceeding or a court report; or 
c. evidence from a doctor or other health prac��oner; or 
d. a report from a counsellor. 

iii. If an employee cannot provide any of the above documenta�on, they will be required to 
provide a statutory declara�on sta�ng same. 

d) When Council receives evidence under this sec�on, Council must not disclose the evidence 
to someone else unless the disclosure is required or permited under an Act. 
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e) Council acknowledges that employees affected by DFV may not be in a posi�on to provide 
suppor�ng documenta�on. If 6.15.3(a), 6.15.3(b), 6.15.3(c), and 6.13.4(d) are not achievable, 
the employee should provide evidence verbally. 

f) An employee’s access to leave and other support op�ons should not be denied in the 
absence of suppor�ng documenta�on. Any related communica�on must be conducted in a 
sensi�ve and non-judgemental manner. 

g) Any documenta�on sighted must be returned to the employee unless the employee requests 
otherwise. 
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PART 7 - UNION REPRESENTATION AND ACCESS 
 
7.1 Right of Entry 
A Union representa�ve will have right of entry to the workplace in accordance with the terms of the 
IR Act. 
 
7.2 Deduc�on of Union Fees 
Council shall, on the request in wri�ng of any employee, pay to a union nominated by the employee 
out of the money due to such employee in respect of wages, the annual contribu�on of such 
employee as a member of that union. 
 
7.3 Union Encouragement for Induc�on of New Employees 
The Council will provide all new employees at their induc�on, whether online or in person: 

a) Detailed informa�on on the unions which are a party to this agreement and their organisers 
and delegates contact details; and 

b) Union officials shall be en�tled to atend Council induc�ons when prac�cable; and 
c) Council shall provide the union with details of the dates and loca�ons of the induc�ons with 

reasonable no�ce. 
 
7.4 Trade Union Representa�on Provision 
This agreement recognises the union par�es to this agreement and their accredited representa�ves 
as the sole legi�mate representa�ves of employees covered by the agreement except where those 
employees are not members of the union.  The par�es acknowledge that structured, collec�ve 
industrial rela�ons will con�nue as a fundamental principle of Council.  This principle recognises the 
important role that employee membership of unions has in maintaining a stable, safe, and efficient 
working environment.  The par�es agree to promote this approach to union membership into the 
future. 
  
 
7.5 Union Delegates 
 
7.5.1 Union Delegate Training Leave 

a) A Union Delegate or prospec�ve delegate with the approval of the Union and Council, shall 
be granted up to five (5) days leave with pay each calendar year or 10 days over a 2-year 
period, non-cumula�ve, to atend approved union training courses/seminars, which are 
designed to promote good industrial rela�ons and industrial efficiency within the workplace. 

b) Any requests for training leave will not be unreasonably refused. 
c) Other courses mutually agreed between the Union and Council and addi�onal days on 

request where a Delegate is required to atend func�ons or du�es associated with any role 
held under the Unions’ rules, may be approved. 

 
7.5.2 Union Delegate Support 
In establishing an appropriate rela�onship between the Council and the Unions, and as part of 
encouraging employees to exercise their right to join and remain members of the relevant union the 
following shall apply: 

a) A person elected or appointed as a Union Delegate shall, upon no�fica�on to Council from 
the relevant Union be recognised as the accredited representa�ve of the Union; and 

b) A Union Delegate shall have the right without loss of pay to discuss work related maters 
which are of concern to any employee or to convey informa�on rela�ng to the workplace to 
employees provided that the union delegate shall advise the relevant supervisor/s 
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beforehand and not unduly interfere with the opera�onal needs of Council; equally requests 
shall not be unreasonably refused; and 

c) A Union Delegate shall be allowed a reasonable period of �me without loss of pay during 
work hours to consult with an authorised official of the union; and 

d) The Council shall provide the Union Delegate with access to a telephone or electronic media 
and other suitable facili�es (where prac�cal) to progress inquiries on behalf of a member on 
work related maters; and 

e) The Union Delegate shall have the right to place no�ces on no�ce boards at the Council’s 
premises, provided that such no�ces are authorised by the Union and deal with legi�mate 
Union maters. 
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PART 8  - WORKPLACE SAFETY 
 
 
8.1 Safety and Environment 
 
8.1.1 Safe Work Prac�ces 

a) All Par�es recognise the “mutual safety obliga�ons” of both the Council and employees as a 
result of the requirements of the Work Health and Safety Act 2011 (Qld) ('WHS Act') as 
amended from �me-to-�me.   

b) Both the Council and all of its employees agree that all par�es must always fully comply with 
the responsibili�es contained in the Council Workplace Health & Safety Policy Statement. 

 
8.1.2 Workplace Protec�ve Clothing and Equipment 

a) All employees agree to wear the safety protec�ve clothing and equipment provided by the 
Council in accordance with its responsibili�es and requirements in accordance with the WHS 
Act as amended from �me-to-�me. 

b) All par�es to this Agreement agree that failure to observe the terms of this Part (7) may lead 
to disciplinary ac�on against an employee in accordance with the terms and provisions of 
the Local Government Act and Local Government Regula�on as amended from �me to �me. 
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PART 9 - OTHER SUPPORTING CONDITIONS 
 
 
9.1 Payment of All Monies Owed to the Employer on Termina�on 
It is agreed by all par�es that where an employee requests in wri�ng and Council agrees in wri�ng to 
deduct monies from the employee’s wages for the purposes of repaying monies owing for services 
provided by Council, any monies s�ll owing at termina�on shall be deducted from the employee’s 
termina�on payments. 
 
 
9.2 Reimbursement – Employees Using their Own Vehicles 
Employees using their own vehicles for approved Council ac�vi�es will be reimbursed in accordance 
with the ATO rates as amended from �me-to-�me. 
 
 
9.3 Staff Accommoda�on and Housing 
Council may provide, at its sole discre�on, long stay and/or permanent accommoda�on to any 
Council employee. 
 
 
9.4 Council Uniforms – As per Uniform Procedure 
 
9.4.1 Uniforms to be Worn 
All employees agree to wear the official Council Staff Uniform, as provided in accord with the 
Council’s Uniform Policy, at all �mes. 
 
9.4.2 Disciplinary Ac�on 
All Par�es to this Agreement agree that failure to observe the terms of this clause (9.4) may lead to 
disciplinary ac�on against an employee in accord with the terms and provisions of the Local 
Government Act as amended from �me to �me. 
 
9.4.3 Eligibility 
All employees shall be eligible to receive an allowance to purchase uniforms as follows: 

a) Permanent employees will receive $400 in their first year of employment for purchase of 
Council uniforms and therea�er $400 per financial year. 

b) Unspent credit will not be carried into the following financial year. 
c) If staff do not proceed past their proba�on period or cease to work for Council, they will be 

required to return uniforms. 
d) Casual or short term six (6) months or less employees will receive $200 in their first year for 

purchase of Council uniforms and therea�er up to $200 per financial year. 
 
 
9.5 Time and wages record 
Council must keep at the place of work in Queensland a �me and wages record, maintained and 
available for inspec�on, in accordance with the requirements of the IR Act as amended from �me-to- 
�me. 
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Schedule 1 – Rates Applicable to Stream A Employees  
Classifica�on Stream A  - Division 2 - Sec�on 1 – (Administra�ve, Clerical, Technical, 
Professional, Community Service, Supervisory and Managerial Services) 

Administrative, Clerical, 
Technical, Professional, 

Community Service,  
Supervisory and Managerial 

Services 

4% increase 4% increase 4% increase 

 
1/07/2024 

  

1/07/2025  
(On commencement of 

1st Pay Period falling 
after 1 July 2025) 

1/07/2026  
(On commencement of 

1st Pay Period falling 
after 1 July 2026)   

Level 1, year 1 PP1 $1,087.46 $1,130.95 $1,176.19  

Level 1, year 2 PP2 $1,104.98 $1,149.18 $1,195.15  

Level 1, year 3     $1,131.68 $1,176.94 $1,224.02  

Level 1, year 4 PP3 $1,155.88 $1,202.11 $1,250.20  

Level 1, year 5 PP4 $1,174.34 $1,221.31 $1,270.16  

Level 1, year 6 PP5 $1,203.77 $1,251.92 $1,302.00  

Level 2, year 1 PP6 $1,230.42 $1,279.64 $1,330.83  

Level 2, year 2 PP7 $1,256.77 $1,307.04 $1,359.32  

Level 2, year 3 $1,283.10 $1,334.42 $1,387.80  

Level 2, year 4 PP8 $1,309.40 $1,361.78 $1,416.25  

Level 3, year 1 $1,335.67 $1,389.10 $1,444.66  

Level 3, year 2 PP9 $1,362.03 $1,416.51 $1,473.17  

Level 3, year 3 $1,385.12 $1,440.53 $1,498.15  

Level 3, year 4 PP10 $1,411.49 $1,467.95 $1,526.67  

Level 4, year 1 PP11 $1,437.75 $1,495.26 $1,555.07  

Level 4, year 2 PP12 $1,464.07 $1,522.63 $1,583.54  

Level 4, year 3 $1,490.43 $1,550.05 $1,612.05  

Level 4, year 4 PP13 $1,516.68 $1,577.35 $1,640.45  

Level 5, year 1 PP14 $1,543.03 $1,604.75 $1,668.94  

Level 5, year 2 $1,569.33 $1,632.10 $1,697.39  

Level 5, year 3 PP15 $1,595.64 $1,659.47 $1,725.85  

Level 6, year 1 PP17 $1,639.51 $1,705.09 $1,773.29  

Level 6, year 2 PP18 $1,684.90 $1,752.30 $1,822.39  

Level 6, year 3 PP19 $1,727.21 $1,796.30 $1,868.15  

Level 7, year 1 PP19 $1,799.72 $1,871.71 $1,946.58  

Level 7, year 2 $1,838.71 $1,912.26 $1,988.75  

Level 7, year 3 PP20 $1,877.68 $1,952.79 $2,030.90  

Level 8, year 1 PP21 $1,924.44 $2,001.41 $2,081.47  

Level 8, year 2 PP22 $1,982.44 $2,061.74 $2,144.20  

Level 8, year 3 PP23 $2,018.01 $2,098.73 $2,182.67  

Level 8, year 4 PP24 $2,061.92 $2,144.40 $2,230.18  

Level 8, year 5 PP25 $2,105.81 $2,190.05 $2,277.65  
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Classifica�on Stream A  - Division 2 - Sec�on 2 (Children's Services & Early Childhood 
Educa�on) 
 

Children's Services & 
Early Childhood 

Education 

4% increase 4% increase 4% increase 

1/07/2024 
  

1/07/2025  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2025) 

1/07/2026  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2026) 
 

 
ASSUQY1 PP2 $1,083.26 $1,126.59 $1,171.66  

ASSUQY2 PP3 $1,133.14 $1,178.47 $1,225.61  

ASSUQY3 PP4 $1,151.24 $1,197.29 $1,245.18  

ASS1YQY1 PP7 $1,232.07 $1,281.35 $1,332.60  

ASS1YQY2 PP8 $1,283.67 $1,335.02 $1,388.42  

ASS1YQY3 PP9 $1,335.22 $1,388.63 $1,444.18  

GL1YQYR1 PP10 $1,373.05 $1,427.97 $1,485.09  

GL1YQYR2 $1,411.47 $1,467.93 $1,526.64  

GL1YQYR3 PP11 $1,411.47 $1,467.93 $1,526.64  

GL2YQY1 PP13 $1,486.94 $1,546.42 $1,608.27  

GL2YQY2 PP14 $1,512.84 $1,573.35 $1,636.28  

GL2YQY3 PP15 $1,564.41 $1,626.99 $1,692.07  

GL3YQY1 $1,564.41 $1,626.99 $1,692.07  

GL3YQY2 PP15 $1,564.41 $1,626.99 $1,692.07  
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Schedule 2 – Rates Applicable to Stream B Employees  
 

Classifica�on Stream B  - Division 2 - Sec�on 5 (Opera�onal Services) 
 

Operational Services 

4% increase 4% increase 4% increase 

1/07/2024 
  

1/07/2025  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2025) 

1/07/2026  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2026) 
 

 
Level 1a $1,083.26 $1,126.59 $1,171.66  

Level 1b PP2 $1,083.26 $1,126.59 $1,171.66  

Level 2 $1,114.52 $1,159.10 $1,205.46  

Level 3 PP3 $1,133.14 $1,178.47 $1,225.61  

Level 4 PP4 $1,151.24 $1,197.29 $1,245.18  

Level 5 PP5 $1,180.14 $1,227.35 $1,276.44  

Level 6 PP6 $1,206.28 $1,254.53 $1,304.71  

Level 7 PP7 $1,232.07 $1,281.35 $1,332.60  

Level 8 PP8 $1,283.67 $1,335.02 $1,388.42  

Level 9 PP9 $1,335.22 $1,388.63 $1,444.18  
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Schedule 3 – Rates Applicable to Stream C Employees  
 
Classifica�on Stream C  - Division 2 - Sec�on 1 (Building Trades Services) 
 

Building Trades Services 

4% increase 4% increase 4% increase 

1/07/2024 
  

1/07/2025  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2025) 

1/07/2026  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2026) 
 

 
Plumber < 3mths 40% $936.92 $974.39 $1,013.37  

Plumber > 3mths 40% $964.84 $1,003.43 $1,043.57  

Plumber 2nd Year 55% $964.84 $1,003.43 $1,043.57  

Plumber 3rd Year 75% $982.97 $1,022.29 $1,063.18  

Plumber 4th Year 90% $1,083.37 $1,126.70 $1,171.77  

BT1 100% PP5 $1,180.14 $1,227.35 $1,276.44  

BT2 PP6 $1,206.28 $1,254.53 $1,304.71  

BT3 PP7 $1,232.07 $1,281.35 $1,332.60  

BW 1a PP1 $1,066.09 $1,108.74 $1,153.09  

BW 1b&c PP2 $1,083.26 $1,126.59 $1,171.66  

BW 1d PP3 $1,133.14 $1,178.47 $1,225.61  

BW 2 PP4 $1,151.24 $1,197.29 $1,245.18  
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Classifica�on Stream C  - Division 2 - Sec�on 2 (Engineering and Electrical/Electronic Services) 
 

Engineering and 
Electrical/Electronic 

Services 

4% increase 4% increase 4% increase 

1/07/2024 
  

1/07/2025  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2025) 

1/07/2026  
(On commencement 

of 1st Pay Period 
falling after 1 July 

2026) 
 

 
C14 $1,066.09 $1,108.74 $1,153.09  

C13 PP1 $1,066.09 $1,108.74 $1,153.09  

C12 PP2 $1,083.26 $1,126.59 $1,171.66  

C11 PP3 $1,133.14 $1,178.47 $1,225.61  

C10 PP5 $1,168.30 $1,215.04 $1,263.64  

C9 PP6 $1,206.28 $1,254.53 $1,304.71  

C8 PP7 $1,232.07 $1,281.35 $1,332.60  

C7 PP8 $1,283.67 $1,335.02 $1,388.42  

C6 PP10 $1,373.05 $1,427.97 $1,485.09  

C5 PP11 $1,409.50 $1,465.88 $1,524.52  

C4 PP12 $1,435.32 $1,492.74 $1,552.45  

C3 PP14 $1,512.84 $1,573.35 $1,636.28  

C2a PP15 $1,564.41 $1,626.99 $1,692.07  

C2b PP17 $1,607.38 $1,671.68 $1,738.54  
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