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QUEENSLAND INDUSTRIAL RELATIONS COMMISSION 
 

Industrial Relations Act 2016 
 

Information Commissioner 
 

AND 
 

Together Queensland Industrial Union of Employees 
 
 

(No. CA______________ of 2018) 
 
 

OFFICE OF THE INFORMATION COMMISSIONER CERTIFIED AGREEMENT 2018 
 
 
 
This AGREEMENT, having been made under the Industrial Relations Act 2016 on the DD Month YYYY, BETWEEN 
the Information Commissioner, and Together Queensland Industrial Union of Employees, witnesses that the parties 
mutually agree as follows: 
 
 
 
PART 1: APPLICATION AND OPERATION 
 
1.1 Title 
 
 This Agreement shall be known as the Office of the Information Commissioner – Certified Agreement 2018. 
 
1.2 Arrangement 

PART 1: APPLICATION AND OPERATION  

Title 1.1 

Arrangement 1.2 

Application 1.3 

Date of Operation 1.4 

Posting of Agreement 1.5 

Relationship to Awards and Industrial instruments 1.6 

Equity Considerations 1.7 

Objectives of this Agreement 1.8 

Definitions and Abbreviations 1.9 

PART 2: WAGES AND ALLOWANCES  

New Wage Rates 2.1 

No Loss of Show Day 2.2 

No Further Claims 2.3 

PART 3: TRAINING  

PART 4: RECOGNITION OF ACCREDITED QUALIFICATIONS  

Commitment 4.1 

Appropriate Remuneration 4.2 

PART 5: PARENTAL LEAVE  

PART 6: CULTURAL LEAVE  

PART 7: EMPLOYMENT SECURITY AND ORGANISATIONAL CHANGE AND  
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RESTRUCTURE 

Employment Security 7.1 

Permanent Employment 7.2 

Organisational change and restructuring 7.3 

PART 8: SALARY PACKAGING  

PART 9: CONSULTATIVE COMMITTEE  

PART 10: COLLECTIVE INDUSTRIAL RELATIONS  

PART 11: ILO CONVENTIONS  

PART 12: UNION ENCOURAGEMENT  

PART 13: UNION DELEGATES  

PART 14; INDUSTRIAL RELATIONS EDUCATION LEAVE  

PART 15: PREVENTION AND SETTLEMENT OF DISPUTES  

PART 16: REASONABLE WORKLOADS  

PART 17: CAREER PATHS AND CLASSIFICATIONS  

PART 18: WORK/LIFE BALANCE  

PART 19: DOMESTIC AND FAMILY VIOLENCE  

PART 20: WORKPLACE BULLYING  

PART 21: SPREAD OF HOURS – BRISBANE CENTRAL BUSINESS DISTRICT  
 

1.3 Application 

(1) This Agreement shall apply to persons employed by the Office of the Information Commissioner 
Queensland. 

 
(2) The following persons are not covered by this Agreement: 
 

(a) Senior Officers under the Public Service Act 2008; appointments made on a fixed term declared 
under s. 121 of the Public Service Act 2008; employees engaged under contractual arrangements 
(this does not refer to employees under ss. 147 and 148 of the Public Service Act 2008 engaged 
for a fixed term); and, “banded” officers; 

(b) The Information Commissioner and any statutory appointment equivalent to a Senior Executive. 

 
1.4 Date of Operation 
 

The Agreement operates from the date of certification until the nominal expiry date of 31 October 2022. 
 
1.5 Posting of Agreement 
 
 A copy of this Agreement must be displayed in a conspicuous place at the workplace, where it can be easily read 

by employees in the workplace. Electronic access to this Agreement, where available, is sufficient to meet the 
requirements of this clause. 

 
1.6 Relationship to Awards and Industrial Instruments 
 
             This Agreement is to be read in conjunction with existing awards and industrial instruments covering employees 

covered by this Agreement contained in the Queensland Public Service Officers and Other Employees Award - 
State 2015.  In the event of any inconsistency with existing awards and industrial instruments, the terms of this 
Agreement shall take precedence. 
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1.7 Objectives of this Agreement 
 

The public sector is a major employer in the State and provides a service that affects the daily lives of all 
Queenslanders.  The parties are committed to an effective public sector, delivering quality services to 
Queenslanders to support the Government’s priorities and obligations to the community.  The public sector will 
strive for improvements in service delivery, improved efficiency and effectiveness of its operations and 
activities. 

 
1.8 Equity Considerations 
 

(1) This Agreement will achieve the principal objects specified in sections 4(i), 4(j), and 4(r) of the 
Industrial Relations Act 2016. We will respect and value the diversity of our employees through 
helping to prevent and eliminate discrimination 

 
(2) In addition, the effect of this Agreement is not to allow any conduct or treatment, either direct or 

indirect, that would contravene the Anti-Discrimination Act 1991. 
 
1.9 Definitions and Abbreviations 
   

“AQF” means the Australian Qualifications Framework.  The AQF is a system of fifteen national 
qualifications in schools, vocational education and training (TAFEs, Agricultural Colleges and 
private providers) and the higher education sector (mainly universities).  The AQF is set out in 
Appendix 1. 

“CC” means the Consultative Committee 
“CCF” means the Central Consultative Forum 
“CRS”  means the Classification and Remuneration System used by the Queensland public service. 
“PSTP” means the Public Services Training Package. 

 
PART 2: WAGES  
 
2.1 New Wage Rates 
 

In recognition of the commitment of the parties as specified in clause 1.7 “Objectives of This Agreement”, the 
following wage increases shall be available to employees covered by this Agreement: 

 
1 November 2018   2.5%  
1 November 2019 2.5%  
1 November 2021  2.5% 
1 May 2022   2.5% 

 
The salary schedule is set out in Appendix 2. 
 
The Office of the Information Commissioner must consider the current Public Sector Wages Policy (PSWP) 
before applying each wage increase pursuant to subsection 2.1. Should PSWP be at a level greater than 2.5% 
per annum at the time of a scheduled wage increase, the greater percentage will apply to that wage increase. 
 
 

2.2 No Loss of Show Day  
 

(1) Where an employee is required to perform work duties (including training) at an alternative location to 
their usual place of work on a day where the show day holiday applies, such employee will be given a 
day off in lieu, to be taken by mutual agreement with the employee’s supervisor. 

 
(2) Provided that an employee subject to this Agreement, and whether engaged in different agencies or 

locations over a calendar year or not, is only entitled to leave on full pay for a show holiday once each 
calendar year. 

 
2.3 No Further Claims 
 

(1) This Agreement is in full and final settlement of all parties' claims for its duration. It is a term of this 
Agreement that no party will pursue any extra claims relating to wages or conditions of employment, 
whether dealt with in this Agreement or not.  
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(2) Subject to sub-clause (3) herein, the following changes may be made to employees’ rights and 

entitlements during the life of this Agreement: 

(a) General Rulings and Statements of Policy issued by the Queensland Industrial Relations 
Commission that provide conditions that are not less favourable than current conditions; 

(b) Any improvements in conditions that are determined on a whole-of-government basis;  

(c) Reclassifications. 

 
(3) The Queensland Industrial Relations Commission State Wage Increases awarded during 2018 and 

thereafter will not be in addition to the wage increases provided by this Agreement.  
 
(4) Notwithstanding sub-clause (3) herein, it is a term of this Agreement that no person covered by this 

Agreement will receive a rate of pay which is less than the corresponding rate of pay in the relevant 
parent award. 

 
(5) Unless inconsistent with the terms of this agreement, the entitlement of employees covered by this 

agreement as contained in awards, agreements, Ministerial Directives or determinations made under the 
Public Service Act 2008 effective at the date this agreement was made shall not be reduced for the life 
of this agreement. 

  
(6) It is agreed that any increases in monetary amounts or other entitlements as a result of Queensland 

Industrial Relations Commission decisions, government policy, or Directives made under the Public 
Service Act 2008 will be applied.  

 
PART 3:  TRAINING  
 

(1) The parties to this Agreement recognise an ongoing commitment to training and development. It is 
acknowledged that employees should be encouraged to develop required skills and knowledge to 
support service delivery objectives.   
 

(2) To achieve the desired levels of knowledge and skills there should be an emphasis upon building 
capability around key occupations through career development, job design, performance development, 
and workforce planning. The objective of this approach is to improve workforce capability and 
agencies’ service delivery while enhancing job satisfaction and employees’ professional growth. 
 

(3) Training and assessment of competencies may be provided in accordance with the Public Services 
Training Package or other accredited programs relevant to agency needs to enable employees to meet 
the requirements of clause 4.1 and 4.2 of this Agreement. 

 
PART 4:  RECOGNITION OF ACCREDITED QUALIFICATIONS  
 
 4.1 Commitment 
 

(1) The parties are committed to the principle that financial recompense will be provided for public sector 
employees in the specified classifications who meet the following requirements: 

 

(a) an accredited qualification at the AQF level specified or higher achieved through training and 
assessment of competencies (including recognition of current competencies); and 

(b) reached the maximum paypoint of the specified classification level in the Administration Stream 
or Operational Stream; and 

(c) spent one calendar year on the maximum pay point (or, in the case of permanent part time or casual 
employees, have spent one calendar year and worked 1200 hours at the maximum pay point). 

 
4.2 Appropriate Remuneration 
 

The following remuneration shall be paid for employees that meet the requirements in clause 4.1: 
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            Certificate IV (AQF IV)                               AO2  $41.50 per fortnight 
            Diploma (AQF V)                                      AO3  $42.80 per fortnight 
            Advanced Diploma (AQF VI)                   AO4  $44.60 per fortnight 

 
       
 

PART 5: PARENTAL LEAVE  

Notwithstanding the federal paid parental leave scheme the current paid parental leave provisions provided by the 
employer as at the date of certification of this Agreement will not be reduced for the life of this Agreement. 
 
PART 6: CULTURAL LEAVE 
 
Employees may access up to 5 days unpaid cultural leave per year as prescribed at section 51 of the Industrial Relations 
Act 2016.  In addition, eligible employees may also access cultural leave:  
 

(a) as recreation leave; 

(b) as unpaid special leave; 

(c) in lieu of public holidays (where operational circumstances permit); 

(d) as accrued leave; or 

(e) at the time required with such time made up at a later date. 

 
PART 7:  EMPLOYMENT SECURITY  
 
7.1 Employment Security 
 

The government is committed to maximum employment security for permanent government employees by 
developing and maintaining a responsive, impartial and efficient government workforce as the preferred provider 
of existing services to Government and the community.  

 
7.2 Permanent Employment  
 

The government is committed to maximising permanent employment where possible. Casual or temporary forms 
of employment should only be utilised where permanent employment is not viable or appropriate.  

 
7.3 Organisational change and restructuring 

 
(1) The Office of the Information Commissioner is committed to providing stability to the public sector by 

limiting organisational restructuring and contracting-out of services. 
 

(2) These commitments are effected through the Government's Employment Security Policy and the Policy 
on the Contracting-Out of Government Services. 

 
(3) The Office of the Information Commissioner shall advise their Consultative Forum (CF) of their 

intention to implement changes that may affect the employment security of their employees, prior to the 
commencement of any planned changes. This shall include all information required to be provided 
in accordance with the "Introduction of changes" and "Redundancy" clauses of relevant awards. 
Departments and agencies are also required where requested to provide relevant unions with a listing 
of the affected staff comprising name, job title and work location. 

 
(4) It is acknowledged that management has a right to implement changes to ensure the effective delivery 

of public services. The consultation process will not be used to frustrate or delay the changes but rather 
ensure that all viable options are considered. If this process cannot be resolved at the CF in a timely 
manner either party may refer the matter to CCF for resolution. 
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(5) The parties agree that the Office of the Information Commissioner should report to the union on a 
quarterly basis the current status of employment practices within the agency. This report should be 
provided on a quarterly basis at the CF.  Specifically, the report should detail the following: 

 

(a) a snapshot of the current workforce including the total number of employees, the number of 
employees by appointment type (permanent, temporary and casual), stream allocation; 

(b) a report on the variance from the previous quarter in the use of casuals, temporaries and the 
number of people engaged through labour hire; 

(c) the number of people engaged through labour hire; 

(d) any significant variance in the number of permanent employees; 

(e) the conversion of temporary employees to tenured status. 

 
(6) Permanent public sector employees will not be forced into unemployment as a result of organisational 

change or changes in departmental priorities. Where changes to employment arrangements are necessary, 
there will be active pursuit of retraining and deployment opportunities. There is a responsibility on 
the employee to meaningfully participate in the opportunities made available. The Employer and 
employees will comply with all relevant Directives. Where e1nployees refuse to participate or 
cooperate in these processes the full provisions of the directive pertaining to retrenchment may be 
followed to the extent of their applicability. 

 
(7) All provisions and entitlements relating to organisational change and restructuring can be found in the 

directives relating to early retirement, redundancy and retrenchment and employment arrangements 
following workplace change (as amended) which will apply for the life of this Agreement. 

 
(8) The Office of the Information Commissioner must provide relevant information to the relevant union 

when it intends to apply the provisions of the directive relating to early retirement, redundancy and 
retrenchment where an employee may be genuinely redundant or is to possibly be retrenched. Such 
information must be provided at the same time the Office of the Information Commissioner’s intentions 
are communicated to the employee. An affected employee must be provided with notice of the Office 
of the Information Commissioner’s intention to make redundant or retrench the employee sufficient to 
allow the employee to seek relevant independent advice. 

 
PART 8:  SALARY PACKAGING  
 

(1) Salary packaging is available for employees (excluding short-term casual employees) covered by this 
Agreement in accordance with Queensland Government policy found in the Circular issued from time 
to time by the Office of the Information Commissioner.  
 

(2) The Office of the Information Commissioner is to apply the following principles for employees that 
avail themselves of salary packaging: 

 

(a) as part of the salary package arrangements, the costs for administering the package, including 
fringe benefits tax, are met by the participating employee; 

(b) there will be no additional increase in superannuation costs or to fringe benefits payments made 
by the employer; 

(c) increases or variations in taxation are to be passed to employees as part of their salary package; 

(d) where mandated by relevant government policies, employees must obtain independent financial 
advice prior to taking up a salary package. Where no mandatory requirement exists, it is strongly 
recommended to all employees to seek independent financial advice when entering into a salary 
packaging arrangement for the first time, or adding new item/items to an already agreed packaging 
arrangement; 

(e) the employer will pass on to the employee any Input Tax Credits (ITCs) it receives as part of salary 
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packaging;  

(f) there will be no significant additional administrative workload or other ongoing costs to the 
employer; 

(g) any additional administrative and fringe benefit tax costs are to be met by the employee; 

(h) any increases or variations to taxation, excluding payroll tax that result in additional costs are to 
be passed on to the employee as part of the salary package. 

(3) The employee's salary for superannuation purposes and severance and termination payments will be the 
gross salary, which the employee would receive if not taking part in flexible remuneration packaging. 
 

(4) Subject to federal legislation, employees may elect to adjust their current salary sacrifice arrangements 
to sacrifice up to 100% of salary to superannuation. 

 
PART 9: CONSULTATIVE COMMITTEE  
 

(1) The Office of the Information Commissioner may have an employer-union consultative committee (CC) 
with agreed terms of reference/operating principles.  The consultative committee may be used to 
facilitate consultation on issues, including those issues arising from the implementation of this 
Agreement. 
 

(2) The CC may agree to establish standing committees, sub-committees, or other additional consultative 
structures (such as Local Consultative Committees) with agreed terms of reference/operating principles. 

 
PART 10:  COLLECTIVE INDUSTRIAL RELATIONS 
 

(1) The Office of the Information Commissioner acknowledges that structured, collective industrial 
relations will continue as a fundamental principle of the management of agencies and public sector 
units. The principle recognises the important role of unions and the traditionally high levels of union 
membership in the public sector. It supports constructive relations between management and unions and 
recognises the need to work collaboratively with relevant unions and employees in an open and 
accountable way. 
 

(2) The Office of the Information Commissioner as an employer recognises that union membership and 
coverage issues are determined by the provisions of the Industrial Relations Act 2016 and any 
determinations of the Queensland Industrial Relations Commission. 

 
(3) The Office of the Information Commissioner is committed to collective Agreements and will not 

support non-union Agreements or Queensland Workplace Agreements. 
 
PART 11: ILO CONVENTIONS 
 
The Office of the Information Commissioner as an employer recognises its obligations to give effect to international 
labour standards including freedom of association, workers' representatives, collective bargaining and equality of 
opportunity for public sector workers. 
 
PART 12:  UNION ENCOURAGEMENT  
 

(1) The Office of the Information Commissioner recognises the right of individuals to join a union and will 
encourage that membership. However, it is also recognised that union membership remains at the 
discretion of individuals. 
 

(2) An application for union membership and information on the relevant union/s will be provided to all 
employees at the point of engagement. 
 

(3) Information on the relevant union(s) will be included in induction materials. 
 

(4) Union representative(s) will be provided with the opportunity to discuss union membership with new 
employees. 
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(5) The Office of the Information Commissioner will provide relevant unions with complete lists of new 
starters to the workplace on a quarterly basis, unless agreed between the relevant agency and union to 
be on a more regular basis.  This information is to be provided electronically and shall include work 
location details. 
 

(6) The Office of the Information Commissioner is also required where requested to provide relevant unions 
with a listing of current staff comprising name, job title and work location. This information shall be supplied 
on a six monthly basis, unless agreed between the Office of the Information Commissioner and union to be 
on a more regular basis. The provision of all staff information to relevant unions shall be consistent with the 
principles outlined at s351 of the Industrial Relations Act 2016. 

 
PART 13: UNION DELEGATES 
 

(1) The Office of the Information Commissioner acknowledges the constructive role democratically elected 
union delegates undertake in the workplace in relation to union activities that support and assist 
members. That role will be formally recognised, accepted and supported. 
 

(2) The Office of the Information Commissioner employees will be given full access to union delegates/officials 
during working hours to discuss any employment matter or seek union advice, provided that service delivery 
is not disrupted and work requirements are not unduly affected. 

 
(3) Provided that service delivery and work requirements, including the secure work environment, are not unduly 

affected, delegates will be provided convenient access to facilities for the purpose of undertaking union 
activities. Such facilities include: telephones, computers, email, photocopiers, facsimile machines, storage 
facilities, meeting rooms and notice boards. It is expected that management and delegates will take a 
reasonable approach to the responsible use of such facilities for information and communication purposes. 

 
(4) Subject to the relevant employee's written approval and any confidentiality provisions, delegates may request 

access to documents and policies related to a member's employment. 
 
PART 14:  INDUSTRIAL RELATIONS EDUCATION LEAVE 
 

(1) Industrial relations education leave is paid time off to acquire industrial relations knowledge and 
competencies which develop the employees' capacity to effectively participate in consultative structures, 
perform a representative role and further the effective operation of grievance and dispute settlement 
procedures. 

 
(2) Before the employer approves such leave the union must provide the employer information about the course 

content, the times at which the courses will be offered, the numbers of attendees, and the types of employees 
at whom the course is targeted. Before approving leave, the employer must be satisfied that the proposed 
course is within the terms of paragraph (1). 
 

(3) Employees may be granted up to 5 working days (or the equivalent hours) paid time off (non-cumulative) per 
calendar year to attend industrial relations education sessions, approved by the chief executive (or delegated 
authority). 
 

(4) Additional leave, over and above 5 working days non-cumulative (or the equivalent hours) in any one 
calendar year may be granted where approved structured employees' training courses involve more than 5 
working days (or the equivalent). Such leave will be subject to consultation between the chief executive (or 
delegated authority), the relevant union and the employee. 
 

(5) Upon request and subject to approval by the chief executive (or delegated authority), employees may be 
granted paid time off in special circumstances to attend Management Committee Meetings, Union 
Conferences, and ACTU Congress. 
 

(6) The granting of industrial relations education leave or any additional leave should not impact adversely on 
service delivery, work requirements or the effectiveness and efficiency of the agency/work unit concerned. 
At the same time such leave shall not be unreasonably refused. 
 

(7) At the discretion of the chief executive of the Office of the Information Commissioner, Office of the 
Information Commissioner employees may be granted special leave without pay to undertake work with their 
union. Such leave will be in accordance with the Ministerial Directive relating to "Special Leave" in relation 
to special leave without salary. Conditions outlined in the Special Leave Directive that provide for the 
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employees' return to work after unpaid leave will be met. 
 
PART 15:  PREVENTION AND SETTLEMENT OF DISPUTES   
 

(1) The objectives of this procedure are the avoidance and resolution of any disputes over matters covered by 
this Agreement, by measures based on the provision of information and explanation, consultation, co-
operation and negotiation. 
 

(2) Subject to legislation, while the dispute procedure is being followed, normal work is to continue except 
where the employee has a reasonable concern about an imminent risk to the employee’s health or safety.   No 
party shall be prejudiced as to the final settlement by the continuation of work. 
 

(3) There is a requirement for management to provide relevant information and explanation and consult with the 
employee representatives, where appropriate. 
 

(4) In the event of any disagreement between the parties as to the interpretation or implementation of this 
Agreement, the following procedures shall apply: 

 

(a) the matter is to be discussed by the employee’s union representative, where appropriate, and/or 
the employee(s) concerned and the immediate supervisor in the first instance.  The discussion 
should take place within one (1) working day and the procedure should not extend beyond seven 
(7) working days; 

(b) if the matter is not resolved as per (a) above, it shall be referred by the union representative, where 
appropriate, and/or the employee(s) to the appropriate management representative who shall 
arrange a conference of the parties to discuss the matter.  This process should not extend beyond 
seven (7) working days; 

(c) if the matter remains unresolved it may be referred by the employee and/or his/her union 
representative to the Public Service Commission and the relevant union, where appropriate, for 
discussion and appropriate action.  This process should not exceed 14 working days; 

(d) if the matter is not resolved then it may be referred by either party to the Queensland Industrial 
Relations Commission for conciliation, or if necessary, arbitration. 

 
(5) Nothing contained in this procedure shall prevent unions or the Public Service Commission from intervening 

in respect of matters in dispute, should such action be considered conducive to achieving resolution. 
 

(6) The parties acknowledge that, for matters not covered by this Agreement, there are other dispute 
resolution procedures available. 

 
PART 16: REASONABLE WORKLOADS  
 

(1) The Office of the Information Commissioner is committed to working with its employees to address 
workload management issues.  
 

(2) The Office of the Information Commissioner should consider the impacts on workloads when organisational 
change occurs. 

 
(3) The employer recognises their obligations under the Work Health and Safety Act 2011 when managing 

workload issues. 
 
PART 17: CAREER PATHS AND CLASSIFICATIONS 
 

(1) The parties are committed to providing reasonable career opportunities to employees.  The parties are 
committed to provide consistent and transparent classifications across the public sector. 
 

(2) Where necessary a Public Service Commission representative may assist in the resolution of 
disagreement over job evaluation outcomes. 
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PART 18: WORK-LIFE BALANCE  
 

(1) The Office of the Information Commissioner is committed to establishing workplace practices that 
improve the balance between work and family for its employees. 
 

(2) The parties agree that requests by employees to access work-life balance initiatives will be considered 
provided that it is operationally convenient. 

 
PART 19: DOMESTIC AND FAMILY VIOLENCE 

(1) The Office of the Information Commissioner is strongly committed to providing a healthy and safe 
working environment for all employees. It is recognised that employees sometimes face difficult 
situations in their work and personal life, such as domestic and family violence, that may affect their 
attendance, performance at work or safety.  

 
(2) Domestic and family violence occurs when one person in a relevant relationship uses violence and abuse 

to maintain power and control over the other person. This can include behaviour that is physically, 
sexually, emotionally, psychologically or economically abusive, threatening, coercive or aimed at 
controlling or dominating the other person through fear.  

 
(3) Domestic and family violence can affect people of all cultures, religions, ages, genders, sexual 

orientations, educational backgrounds and income levels.  
 

(4) Managers, supervisors and all employees are committed to making the Office of the Information 
Commissioner a great place to work. The workplace can make a significant difference to employees 
affected by domestic and family violence by providing appropriate safety and support measures. 

 
(5) Domestic violence and relevant relationship is that as defined under Division 2 and Division 3 of the 

Domestic and Family Violence Protection Act 2012.  
 

(6) During the life of the agreement the parties will work together to implement key government initiatives 
to support employees affected by domestic violence and family violence to ensure a supportive 
environment is provided within the Office of the Information Commissioner. 

 
PART 20: WORKPLACE BULLYING  
 
All employees have the right to be treated fairly and with dignity in an environment free from disruption, intimidation, 
harassment, victimisation and discrimination.  
 
PART 21: SPREAD OF HOURS – BRISBANE CENTRAL BUSINESS DISTRICT  

 
(1) These provisions shall apply only to employees engaged under the Queensland Public Service Officers 

and Other Employees Award - State 2015 where the employee’s place of work, at daily commencing 
and finishing times, is within the Australian Bureau of Statistics Statistical Local Areas of “City – 
Remainder” and “City – Inner” within the Statistical Subdivision of “0501 – Inner Brisbane”. 

 
(2) In recognition of the problems associated with increased traffic congestion into the Central Business 

District of Brisbane the parties agree to a wider ordinary spread of hours of 6.00 am to 7.00 pm for full-
time and part-time employees only. 
 

(3) The purpose of such an arrangement is to allow employees and supervisors to mutually agree to changes 
to existing commencing and finishing times in order that the employees can commence and/or finish 
their working hours outside the recognised peak times of 7am to 9am and 4pm to 6pm. 
 

(4) For the purposes of application of the Ministerial Directive relating to Excess Travel Time as amended, 
which only applies to employees subject to the Queensland Public Service Officers and Other 
Employees Award - State 2015, the ordinary spread of hours for the purposes of clause 1.1 of the 
Schedule to the Directive shall be 6.00 am to 7.00 pm. 
 

(5) The parties affirm that the capacity for an individual employee to have an ordinary spread of hours of 
6.00am to 7.00pm by mutual agreement under these provisions will not be used as the rationale to alter 
customer service delivery arrangements affected by these provisions. 
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(6) All other conditions contained in Awards and Ministerial Directives relating to overtime, meal breaks 

and meal allowances shall continue to apply. 
 

 
 
SIGNATORIES 
 
 
Signed by the Information Commissioner:    R. Rangihaeata  
      
 
08/08/2019 
 
In the presence of: 
 
L. Lynch  
 
08/08/2019 
 
 
 
 
 
Signed for and on behalf of the Together Queensland Industrial Union of Employees: 
 
 
 
A. Scott 
 
31/07/2019 
 
In the presence of:   
 
 
 
D. Goldman 
 
31/07/2019 
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Appendix 1: Australian Qualifications Framework  
  
The Australian Qualifications Framework (the AQF) is a unified system of fifteen national qualifications in schools, 
vocational education and training (TAFEs, Agricultural Colleges and private providers) and the higher education sector 
(mainly universities): 
 

AQF Qualifications Referred to in this Agreement as: 
• Senior Secondary Certificate of Education 
• Certificate I 
• Certificate II 
• Certificate III 
• Certificate IV 
• Diploma 
• Advanced Diploma 
• Associate Degree 
• Bachelor Degree 
• Graduate Certificate 
• Vocational Graduate Certificate 
• Graduate Diploma 
• Vocational Graduate Diploma 
• Masters Degree 
• Doctoral Degree 
 

 
• AQF I 
• AQF II 
• AQF III 
• AQF IV 
• AQF V 
• AQF VI 
 

 
 
The Framework links together all these qualifications and is a highly visible, quality-assured national system of 
educational recognition, which promotes lifelong learning and a seamless and diverse education and training system. 
 
Why is the AQF important? 
 
Qualifications certify the knowledge and skills a person has achieved through study, training, work and life 
experience.  The AQF helps all learners, employers and education and training providers to participate and navigate the 
qualifications system.  Under the AQF, learners can start at the level that suits them and then build up as their needs and 
interests develop and change over time.  The Framework assists learners to plan their career progression, at whatever 
stage they are within their lives and when they are moving interstate and overseas.  In this way, the AQF supports national 
standards in education and training and encourages lifelong learning. 
 
What are the key objectives of the AQF? 
 
The AQF: 

• provides nationally consistent recognition of outcomes achieved in post-compulsory education; 
• helps with developing flexible pathways which assist people to move more easily between education and training 

sectors and between those sectors and the labour market by providing the basis for recognition of prior learning, 
including credit transfer and work and life experience; 

• integrates and streamlines the requirements of participating providers, employers and employees, individuals 
and interested organisations; 

• offers flexibility to suit the diversity of purposes of education and training; 
• encourages individuals to progress through the levels of education and training by improving access to 

qualifications, clearly defining avenues for achievement, and generally contributing to lifelong learning; 
• encourages the provision of more and higher quality vocational educational and training through qualifications 

that normally meet workplace requirements and vocational needs, thus contributing to national economic 
performance; and 

• promotes national and international recognition of qualifications offered in Australia. 
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Appendix 2: Salary Schedules 
 
 

Administrative Stream 

    Fortnightly Salary  Annualised Salary  

Classification 
Level Pay Point 

From 
1/11/2018  

(2.5%) 

From 
1/11/2019 

(2.5%) 

From 
1/11/2021 

(2.5%) 

 
From 

1/5/2022 
(2.5%) 

From 
1/11/2018  

(2.5%) 

From 
1/11/2019 

(2.5%) 

From 
1/11/2021 

(2.5%) 

From 
1/5/2022 
(2.5%) 

L1 1 $1,510.40 $1,548.20 $1,586.90 $ 1,626.60 $39,405 $40,391 $41,401 $42,437 
  2 $1,593.50 $1,633.30 $1,674.10 $ 1,716.00 $41,573 $42,612 $43,676 $44,769 
  3 $1,676.20 $1,718.10 $1,761.10 $ 1,805.10 $43,731 $44,824 $45,946 $47,094 
            
L2 1 $1,864.40 $1,911.00 $1,958.80 $ 2,007.80 $48,641 $49,857 $51,104 $52,382 
  2 $1,907.30 $1,955.00 $2,003.90 $ 2,054.00 $49,760 $51,005 $52,280 $53,587 
  3 $1,951.50 $2,000.30 $2,050.30 $ 2,101.60 $50,913 $52,186 $53,491 $54,829 
  4 $1,996.00 $2,045.90 $2,097.00 $ 2,149.40 $52,074 $53,376 $54,709 $56.076 
  5 $2,041.70 $2,092.70 $2,145.00 $ 2,198.60 $53,266 $54,597 $55,962 $57,360 
  6 $2,089.70 $2,141.90 $2,195.40 $ 2,250.30 $54,519 $55,881 $57,276 $58,709 
  7 $2,143.50 $2,197.10 $2,252.00 $ 2,308.30 $55,922 $57,321 $58,753 $60,222 
  8 $2,202.90 $2,258.00 $2,314.50 $ 2,372.40 $57,472 $58,910 $60,384 $61.894 
            
L3 1 $2,354.40 $2,413.30 $2,473.60 $ 2,535.40 $61,425 $62,961 $64,534 $66.147 
  2 $2,445.30 $2,506.40 $2,569.10 $ 2,633.30 $63,796 $65,390 $67,026 $68,701 
  3 $2,535.70 $2,599.10 $2,664.10 $ 2,730.70 $66,155 $67,809 $69,504 $71,242 
  4 $2,625.50 $2,691.10 $2,758.40 $ 2,827.40 $68,497 $70,209 $71,965 $73,765 
            
L4 1 $2,783.90 $2,853.50 $2,924.80 $ 2,997.90 $72,630 $74,446 $76,306 $78,213 
  2 $2,876.00 $2,947.90 $3,021.60 $ 3,097.10 $75,033 $76,909 $78,831 $80,801 
  3 $2,968.30 $3,042.50 $3,118.60 $ 3,196.60 $77,441 $79,377 $81,362 $83,397 
  4 $3,061.20 $3,137.70 $3,216.10 $ 3,296.50 $79,865 $81,860 $83,906 $86,003 
            
L5 1 $3,226.30 $3,307.00 $3,389.70 $ 3,474.40 $84,172 $86,277 $88,435 $90,645 
  2 $3,320.00 $3,403.00 $3,488.10 $ 3,575.30 $86,616 $88,782 $91,002 $93,277 
  3 $3,413.00 $3,498.30 $3,585.80 $ 3,675.40 $89,043 $91,268 $93,551 $95,889 
  4 $3,506.60 $3,594.30 $3,684.20 $ 3,776.30 $91,485 $93,773 $96,118 $98,521 
            
L6 1 $3,701.60 $3,794.10 $3,889.00 $ 3,986.20 $96,572 $98,985 $101,461 $103,997 
  2 $3,788.10 $3,882.80 $3,979.90 $ 4,079.40 $98,829 $101,299 $103,833 $106,429 
  3 $3,874.50 $3,971.40 $4,070.70 $ 4,172.50 $101,083 $103,611 $106,202 $108,858 
  4 $3,960.30 $4,059.30 $4,160.80 $ 4,264.80 $103,321 $105,904 $108,552 $111,266 
            
L7 1 $4,142.00 $4,245.60 $4,351.70 $ 4,460.50 $108,062 $110,765 $113,533 $116.371 
  2 $4,241.90 $4,347.90 $4,456.60 $ 4,568.00 $110,668 $113,434 $116,270 $119,176 
  3 $4,341.90 $4,450.40 $4,561.70 $ 4,675.70 $113,277 $116,108 $119,011 $121,986 
  4 $4,441.40 $4,552.40 $4,666.20 $ 4,782.90 $115,873 $118,769 $121,738 $124,783 
            
L8 1 $4,589.00 $4,703.70 $4,821.30 $ 4,941.80 $119,724 $122,716 $125,784 $128,928 
  2 $4,677.70 $4,794.60 $4,914.50 $ 5,037.40 $122,038 $125,088 $128,216 $131,422 
  3 $4,765.10 $4,884.20 $5,006.30 $ 5,131.50 $124,318 $127,425 $130,611 $133,877 
  4 $4,853.60 $4,974.90 $5,099.30 $ 5,226.80 $126,627 $129,792 $133,037 $136,364 
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Professional Stream 

    Fortnightly Salary  Annualised Salary  

Classification 
Level 

Pay 
Point 

From 
1/11/2018  

(2.5%) 

From 
1/11/2019 

(2.5%) 

From 
1/11/2021 

(2.5%) 

 
From 

1/05/2022 
(2.5%) 

From 
1/11/2018  

(2.5%) 

From 
1/11/2019 

(2.5%) 

From 
1/11/2021 

(2.5%) 

From 
1/05/2022 

(2.5%) 

L1 1 $1,542.70 $1,581.30 $1,620.80 $1,661.30 $40,248 $41,255 $42,286 $43,342 
  2 $1,673.70 $1,715.50 $1,758.40 $1,802.40 $43,666 $44,756 $45,875 $47,023 
  3 $1,804.50 $1,849.60 $1,895.80 $1,943.20 $47,078 $48,255 $49,460 $50,697 
  4 $1,935.10 $1,983.50 $2,033.10 $2,083.90 $50,485 $51,748 $53,042 $54,367 
  5 $2,008.50 $2,058.70 $2,110.20 $2,163.00 $52,400 $53,710 $55,054 $56,431 
  6 $2,085.00 $2,137.10 $2,190.50 $2,245.30 $54,396 $55,755 $57,149 $58,578 
  7 $2,175.80 $2,230.20 $2,286.00 $2,343.20 $56,765 $58,184 $59,640 $61,132 
                  
L2 1 $2,352.00 $2,410.80 $2,471.10 $2,532.90 $61,362 $62,896 $64,469 $66,082 
  2 $2,483.90 $2,546.00 $2,609.70 $2,674.90 $64,803 $66,423 $68,085 $69,786 
  3 $2,615.10 $2,680.50 $2,747.50 $2,816.20 $68,226 $69,932 $71,680 $73,473 
  4 $2,747.20 $2,815.90 $2,886.30 $2,958.50 $71,672 $73,465 $75,302 $77,185 
  5 $2,879.60 $2,951.60 $3,025.40 $3,101.00 $75,127 $77,005 $78,931 $80,903 
  6 $3,010.10 $3,085.40 $3,162.50 $3,241.60 $78,531 $80,496 $82,507 $84,571 
                  
L3 1 $3,161.90 $3,240.90 $3,321.90 $3,404.90 $82,492 $84,553 $86,666 $88,831 
  2 $3,259.10 $3,340.60 $3,424.10 $3,509.70 $85,028 $87,154 $89,332 $91,566 
  3 $3,355.90 $3,439.80 $3,525.80 $3,613.90 $87,553 $89,742 $91,986 $94,284 
  4 $3,453.20 $3,539.50 $3,628.00 $3,718.70 $90,092 $92,343 $94,652 $97,018 
                  
L4 1 $3,676.20 $3,768.10 $3,862.30 $3,958.90 $95,909 $98,307 $100,765 $103,285 
  2 $3,771.00 $3,865.30 $3,961.90 $4,060.90 $98,383 $100,843 $103,363 $105,946 
  3 $3,865.70 $3,962.30 $4,061.40 $4,162.90 $100,853 $103,374 $105,959 $108,607 
  4 $3,960.30 $4,059.30 $4,160.80 $4,264.80 $103,321 $105,904 $108,552 $111,266 
                  
L5 1 $4,142.00 $4,245.60 $4,351.70 $4,460.50 $108,062 $110,765 $113,533 $116,371 
  2 $4,241.90 $4,347.90 $4,456.60 $4,568.00 $110,668 $113,434 $116,270 $119,176 
  3 $4,341.90 $4,450.40 $4,561.70 $4,675.70 $113,277 $116,108 $119,011 $121,986 
  4 $4,441.40 $4,552.40 $4,666.20 $4,782.90 $115,873 $118,769 $121,738 $124,783 
                  
L6 1 $4,589.00 $4,703.70 $4,821.30 $4,941.80 $119,724 $122,716 $125,784 $128,928 
  2 $4,677.70 $4,794.60 $4,914.50 $5,037.40 $122,038 $125,088 $128,216 $131,422 
  3 $4,765.10 $4,884.20 $5,006.30 $5,131.50 $124,318 $127,425 $130,611 $133,877 
  4 $4,853.60 $4,974.90 $5,099.30 $5,226.80 $126,627 $129,792 $133,037 $136,364 
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