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3. Relationship to Award 

This Agreement shall be read and interpreted wholly in conjunction with the Queensland 
Local Government Industry (Stream A) Award – State 2017, with the provision that where 
there is an inconsistency between this Agreement and the above referenced Awards, this 
Agreement shall take precedence to the extent of the inconsistency. 

4. Commitment to Collective Bargaining 

Council is committed, during the duration of this Agreement to bargain collectively with the 
Parties to this Agreement with respect to the provisions of the Queensland Industrial 
Relations Act 2016 and the employees whose terms and conditions have traditionally been 
covered by the relevant Award.   

5. Definitions 

‘Act’ The term ‘Act’ refers to the Queensland Industrial Relations Act 2016 as 
amended or replaced from time to time. 

‘Agreement’ The term ‘Agreement’ refers to the Lockyer Valley Regional Council 
Certified Agreement 2018. 
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‘Commission’ The term ‘Commission’ refers to the Queensland Industrial Relations 
Commission (QIRC). 

‘Council’ The term ‘Council’ refers to the Lockyer Valley Regional Council (LVRC). 

‘Emergencies’ The term ‘Emergencies’ refers to where there is potential for loss of life or 
property damage. 

‘Efficiencies’ The term ‘Efficiencies’ refers to the ability to avoid wasting materials; 
energy; efforts; money and time in doing something or in producing a 
desired result. 

‘Child’ The term ‘Child’ refers to a child of the employee under school age; or a 
person under school age who is placed with the employee for the 
purposes of adoption, other than a child or step-child of the employee or 
of the spouse of the employee or a child who has previously lived 
continuously with the employee for a period of six (6) months or more. 

‘Employee’ The term ‘employee’ refers to a paid member of Council’s workforce that 
is not a contractor. 

‘Genuine 
Needs’ 

The term ‘Genuine Needs’ for the purpose of this agreement, refers to 
either illness or crisis in the employees immediate family or household, or 
the need to avoid leaving children unattended, or the need to fulfil a pre-
existing community commitment. 

‘JCC’ The term ‘JCC’ refers to the Joint Consultative Committee which is made 
up from Council/Union members of the EBA team. 

‘Mutual 
Agreement’ 

Where any matter is to be decided by mutual agreement, sufficient 
information and reasonable time must be provided. Mutual agreement 
shall be reached by means of consensus. If consensus cannot be 
reached, the matter is to be referred to an independent third party for 
mediation. It is agreed between the Parties that the suggested third party 
for mediation will be the Queensland Industrial Relations Commission. In 
the case of a group of employees, if mutual agreement is reached with a 
majority of employees in the group, then the matter shall proceed 
according to the agreement. 

‘Labour Hire’ The term ‘Labour Hire’ refers to the use of indirect employment 
arrangements (i.e. contractors or agencies) and will only be used in 
circumstances such as: 

• If there are no other suitably qualified employees available in the 
short term; 

• If there is a bona fide efficiency, emergency or urgent work 
requirement; or 

If the skills required cannot be obtained internally in the short term. 

‘Productivity’  The effective and efficient use of resources to achieve the goals and 
objectives of the organisation. 

‘QES’ The term ‘QES’ refers to the Queensland Employment Standards. 
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‘Time Off In 
Lieu’ 

Time taken off and paid for on the same equivalent as the time actually 
worked. 

‘Union’ The term ‘Union’ refers to: 

• Queensland Services, Industrial Union of Employees (TSU); or 
• United Voice, Industrial Union of Employees, Queensland (UVQ); 

or 
• Association of Professional Engineers, Scientists and Managers, 

Australia, Queensland Branch, Union of Employees (APESMA); 
or  

• Australian Workers’ Union of Employees, Queensland (AWU). 

6. Application 

This Agreement applies to employees in professional, technical or administrative roles, 
where relevant.  

However, this Agreement will not apply to any employee falling within the definition of a 
Senior Officer as cited in Division 2 Section 1 Clause 4.2 of the Queensland Local 
Government Industry (Stream A) Award – State 2017. 

7. Parties Bound 

This Agreement shall apply to the Lockyer Valley Regional Council (Council), the employees 
of Council and the Union/s and their members or persons eligible to be their members 
employed by the Council. All employees, including trainees, commencing with Council during 
the duration of this Agreement shall be employed in accordance with the terms of this 
Agreement. 

The Parties bound to the Agreement are:  

1. Lockyer Valley Regional Council; 
2. Queensland Services, Industrial Union of Employees (TSU);  
3. United Voice, Industrial Union of Employees, Queensland (UVQ); 
4. Association of Professional Engineers, Scientists and Managers, Australia, 

Queensland Branch, Union of Employees (APESMA); and 
5. Australian Workers’ Union of Employees, Queensland (AWU). 

8. Date and Period of Operation 

This Agreement shall operate for a period of three (3) years from the date of its certification.  

It is the intention of the Parties to begin the negotiation for a new agreement within six (6) 
months of the nominal expiry date of this Agreement.  

9. Purpose and Objective 

The purpose and objective of this Agreement is to advance Council’s corporate mission, 
values, goals and strategies, and to facilitate a workplace that is responsive to a changing 
environment.  Management and employees can then anticipate and react to pressures from 
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the community, business and government sectors.  Accordingly, it assists Council and its 
employees to maximise efficiency and effectiveness to achieve Council’s goals within its 
Corporate and Operational Plans.   

This Agreement will also serve to support Council’s corporate vision to deliver sustainable 
services that enhance the liveability of our community while embracing our economic, 
cultural and natural diversity. Everything we do should contribute towards achieving our 
vision. This will be realised by reshaping the organisation by building a culture in line with the 
following corporate values: 

1. Leadership;  
2. Accountability;  
3. Integrity;  
4. Communication; 
5. Customer Focus; and 
6. Teamwork & Collaboration. 

This process will include the following elements:  

a. That any wage increase for employees, are made in accordance with Council’s 
capacity to pay wage increases. This will ensure that we protect the future long term 
financial sustainability of Council and thus endeavouring to ensure long term job 
security for all. 

b. Provide greater flexibility in workplace practices and facilitate improved efficiency, 
productivity and quality of employment. 

c. Commit to the achievement of continued productivity improvements to ensure 
Council continues to provide a high quality service to the broader Lockyer Valley 
community and to all Council customers. 

d. Promote a harmonious and productive work environment through ongoing 
cooperation between all Parties to this Agreement. 

e. Commit to maintaining a healthy and safe work environment. 
f. Focus on efficiency and productivity to ensure the Council maintains a viable and 

effective workforce. 
g. Promote job satisfaction by ensuring employees are adequately trained to allow them 

to utilise a broad range of skills in order to achieve these objectives.  
h. The Parties will be committed to and cooperate with the terms of this Agreement to 

ensure its ongoing success. 
i. Provide an environment for improved work/life balance to become an employer of 

choice. 

10. Communication and Consultation 

a. It is agreed between the Parties that there needs to be effective two-way 
communication between Management; employees; and Unions. To this end, the 
Enterprise Bargaining Team and/or Unions shall continue to meet each quarter and 
when necessary, to facilitate effective two-way communication regarding this 
Agreement, and shall be done so in the form of a Joint Consultative Committee 
(JCC). 

b. If Council is considering introducing changes in production; program; organisation; 
structure; or technology that will have ‘significant effects’ on employees, Council shall 
notify the employees who may be affected by the proposed changes and where 
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relevant, their Union/s. In addition, it is agreed between the parties that the 
introduction of a new policy, or change to an existing policy that directly affects an 
employer/employee relationship, will be implemented following consultation and 
agreement with the JCC.  

c. It is agreed between the Parties that prior to implementing changes that will have 
‘significant effects’ on employees, consultation will occur between the Parties in 
keeping with provisions of the relevant Award requiring Council to properly consider 
the views of employees and relevant employee organisations before making or 
implementing a final decision.  

d. 'Significant effects' includes termination of employment; major changes in the 
composition, operation or size of the employer's workforce or in the skills required; 
the elimination or diminution of job opportunities or job tenure; the alteration of hours 
of work; the need for retraining or transfer of employees to other work or locations 
and the restructuring of jobs. 

e. Where the relative Award Stream makes provision for alteration of any of the matters 
referred to above, these alterations shall not be deemed to have any ‘significant 
effect’. 

f. Where agreement has not been reached, either party can activate the dispute 
resolution process as outlined in clause 13 of this agreement. 

11. Salary and Wage Increases 

Wages will be increased, during the life of the agreement, as follows: 

• Year 1 (2018) – 2.5% or $25 (per week) whichever is greater, payable on the date of 
certification of the Agreement. 

• Year 2 (2019) – 2.5% or $25 (per week) whichever is greater, payable on the 
anniversary date of certification of the Agreement. 

• Year 3 (2020) – 2.5% or $25 (per week) whichever is greater, payable on the second 
anniversary date of certification of the Agreement. 

A schedule of wage and salary rates to apply during the life of this agreement is attached as 
Appendix B. 

12. Classifications Covered by this Agreement 

Council positions will be classified in accordance with the level definitions/characteristics 
provided for in the Queensland Local Government Industry (Stream A) Award – State 2017. 

Position descriptions shall be used as the primary source of classifying positions. Council will 
provide to each employee a position description which will be classified in accordance with 
the level definitions/characteristics provided for in the above referenced Awards. 

13. Dispute Resolution Process 

Effective communication between staff and management is a prerequisite to good industrial 
relations and the following procedure is set down in order that any grievances may be 
resolved quickly to maintain sound working relationships. 

a. Any employee or employees with a genuine grievance or complaint regarding any 
aspect of the employment of such employee/s shall promptly raise the matter/s with 
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the immediate supervisor who will endeavour to resolve the matter as soon as 
possible. 

b. While best endeavours will be made to resolve the matter as quickly as possible, if 
the matter is not resolved at this level within two (2) business days, the employee/s 
shall discuss the matter/s at issue with the next higher level of management and the 
employee/s may elect to notify the duly authorised Union official. 

c. While best endeavours will be made to resolve the matter as quickly as possible, if 
the matter is still not resolved after a further five (5) business days, the matter should 
then be referred to the Chief Executive Officer and a duly authorised Union official 
who shall attempt to facilitate a resolution. 

d. If after the above steps the matter remains unresolved, the employee reserves the 
right to refer the matter to the Queensland Industrial Relations Commission (QIRC). 

e. While the above procedure is being followed, the status quo shall prevail and unless 
deemed as a high-risk safety issue, work continues normally until the matter is 
resolved. 

f. All Parties shall give due consideration to matters raised or any suggestion or 
recommendation made by the Queensland Industrial Relations Commission (QIRC) 
with a view to prompt settlement of the matter. 

g. The above procedures do not restrict Council or an authorised representative or duly 
authorised official of the Union from making representations to each other. 

A visual representation of the above dispute resolution process is attached as Appendix A.  

14. Flexible Work Practices 

The Parties are committed to modernising the terms of the Agreement so it provides more 
flexible working arrangements; enhances the productivity of Council; improves the quality of 
working life; enhances skills and job satisfaction; and assists positively during any 
restructuring process.  

Local flexibility arrangements can be put into place after consultation with employees and 
may involve the relevant union(s) for the following provisions:  

a. Span of hours; 
b. Rostering and work cycles; 
c. Roster breaks; 
d. Timing and rest pauses, meal breaks and annual leave; 
e. Agreements shall include reference to the cessation date of the agreement; 
f. Special projects; and 
g. Where the majority of affected staff, 50% + one (1) agree to the change, the change 

will be implemented. 

All such agreements shall be in writing between the parties. 

15. Span of Hours 

The Parties agree to a span of work hours between 6:00 am and 7:00 pm Monday to Friday 
generally and otherwise by mutual agreement between the employee and the employer.  
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An alternative means of providing Council’s services maybe set in place by mutual 
agreement between the employee and employer such that a normal working day may be 
outside the above span of hours. Such arrangements will be recorded in writing. 

An employee or group of employees may commence and finish at mutually agreeable times. 
Council will not, unreasonably refuse such requests subject to efficiency, safety, and 
workflow considerations. Such arrangements will be recorded in writing. 

16. Hours of Work and Related Matters 

16.1 Stream A 

16.1.1 Hours of Work  

The Parties acknowledge that the rates of pay contained in this agreement for Stream A 
Award Division 2 Section 1 staff contain compensation of 1.75 hours paid at overtime rates 
for the working of a 38 hour week arrangement. This represents the gap between the 36.25 
and 38. 

The parties agree that the ordinary hours of duty of all employees covered by this agreement 
who are employed after the date of certification of this agreement will revert to 36.25 hours. 
The divisors used to establish hourly rates will be that of 38 which includes 1.75 hours at 
overtime rates. These hours are to be worked within Council’s agreed span of hours in 
consultation with the employee’s Manager. 

The above will not apply to existing employee’s transferring positions within Council. 

Existing employees covered by this agreement can request to reduce their weekly hours 
from 38 to 36.25 in writing to their Manager. Their weekly salary would reduce in accordance 
with the reduction in hours worked with 38 (inclusive of 1.75 hours at overtime rates) used at 
the divisor. To be clear the hourly rate at 38 per week will be the same rate of pay at 36.25. 

Administrative Services – Award Division 2 Section 1 

The ordinary hours are to be worked on one of the following bases as agreed between the 
employer and the employees concerned: 

a. 38 hours within a work cycle not exceeding 7 consecutive days; or  
b. 76 hours within a work cycle not exceeding 14 consecutive days; or 
c. 114 hours within a work cycle not exceeding 21 consecutive days; or 
d. 152 hours within a work cycle not exceeding 28 consecutive days. 

16.1.2 Rostered Days Off (RDO) 

Office Based Employees 

All office-based staff agrees to the continuation of the current nine-day fortnight where 
applicable by mutual agreement. During certain times of the year or for other genuine 
operation reasons, the rostered day off for an employee may be changed with one (1) 
months’ notice in writing to the affected employee. 
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An employee wishing to work a rostered day off may do so if mutually agreed between the 
employee and the relevant Manager.  

Employees required to be on call or on duty during the Christmas/New Year closedown 
period are not required to use any part of their rostered days off during the closedown as 
these employees will work ordinary time during this period. 

Children’s Services - Award Division 2 Section 2 

All full time children’s services employees work a nineteen (19) day month.  

During certain times of the year and for other genuine operational reasons, the rostered day 
off for a permanent employee may be changed with seven (7) calendar days’ notice in 
writing to the affected employee. 

An employee wishing to work a rostered day off may do so if mutually agreed between the 
employee and the relevant Manager.  

Employees required to be on call or on duty during the Christmas/New Year closedown 
period are not required to use any part of their rostered days off during the closedown as 
these employees will work ordinary time during this period. 

16.1.3 Other Conditions 

Children’s Services 

Up to twelve (12) non-contact hours are available to the Child Care Centre(s) to prepare 
programmes for the week. 

17. Time Off In Lieu (TOIL) 

An employee may elect to take time off in lieu of payment for overtime at a time or times 
mutually agreed with the supervisor. In accordance with the Award, after sufficient time has 
elapsed since the accrual of TOIL, the employer may direct that such leave be taken, except 
where the taking of such time off has been refused by the employer, whereupon such time 
shall be paid to the employee at overtime rates.  

a. TOIL is to be used as part of normal operations in periods of peak workflow and/or to 
gain particular job efficiencies and as agreed in job specific projects. 

b. All TOIL and overtime shall be approved by the Coordinator or Manager prior to 
working such time. 

c. When an employee’s employment terminates, any accrued TOIL balances will be 
paid out to the employee at overtime rates. 

d. By mutual agreement between the employer and the employee, employees may 
either accumulate a combined maximum of 76 hours as banked rostered days off 
(RDO’s) or TOIL at any time.  

e. TOIL cannot be accrued in excess of this without written permission of the Chief 
Executive Officer or relevant Executive Manager. 

f. The 76 hours accrued shall be inclusive of time required for the Christmas/New Year 
closedown period. 
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18. On Call Arrangements 

The Parties agree that all employees required to be on standby (on call) that are covered 
under this certified agreement will be paid in accordance with Section 5 Clause 18.5 of the 
Queensland Local Government Industry (Stream B) Award – State 2017.  

Where multiple call outs occur in one day, time will be paid for actual time worked after the 
initial call out. A “call out” payment is to be paid if the call out occurs after the usual working 
day. 

19. Employment Security 

The Parties agree that the path to improved employment security is by improving the future 
long term financial sustainability of Council through supporting a productive, competitive and 
inclusive local economy, with strong economic growth, high employment, improved living 
standards and promoting a high performing Council that is responsive to locally decided 
priorities and focused on the delivery of public services in a professional way.  

Therefore the implementation of productivity and efficiency initiatives will enhance the 
operations of the Council and the services it provides to the community. The Parties are 
therefore committed to optimising the job security of employees by: 

a. Providing training and education for employees when required and providing 
retraining where appropriate;  

b. Providing relevant career development while maintaining an equal opportunity 
approach;  

c. Consulting with the Parties and employees prior to the introduction of any significant 
changes to service delivery which impacts upon staffing requirements; and 

d. Considering the use of natural attrition, redeployment and retraining prior to 
retrenchment or redundancy. 

The Parties agree to cooperate in achieving the above principles.  

The use of labour hire personnel will be used in accordance with the terms of the definition. 
However, labour hire will be managed in a manner that ensures that best business needs 
are met without eroding job security. 

Definition of Labour Hire 

The term ‘Labour Hire’ refers to the use of indirect employment arrangements (i.e. 
contractors or agencies) and will only be used in circumstances such as: 

• If there are no other suitably qualified employees available in the short term; 
• If there is a bona fide efficiency, emergency or urgent work requirement; or 
• If the skills required cannot be obtained internally in the short term. 

20. Redundancy Arrangements 

Where an employer decides that the employer no longer wishes the job an employee/s has 
been doing to be done by anyone, and that decision may lead to termination of employment, 
Council shall consult the employee(s) directly affected and where relevant, their union(s) as 
required under the Award.  
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The Parties agree that the process referred to in the Employment Security clause of this 
Agreement will be considered before any forced redundancy is being considered. When a 
position is made redundant, the following scale of severance payments or redeployment to 
lower paid duties shall apply for employees in respect of continuous local government 
service, including service with the Lockyer Valley Regional Council. 

a. Severance pay based on following length of service; three (3) weeks salary for every 
year of service, with a proportionate payment for a part year thereof. A maximum of 
78 weeks will apply. At Council's discretion, it may elect to pay out the relevant notice 
period instead of the employee serving this time. No severance pay shall be made 
pursuant to the redundancy arrangements where the employee has been redeployed 
into another suitable position. 

b. Where an employee is transferred to lower paid duties because of redeployment, the 
same period of notice must be given as the employee would have been entitled to if 
the employment had been terminated. Council will maintain the income of the 
employee at the pre transfer rate for a period of six (6) months from the date of 
appointment to the new position. 

Where an employee applies to the CEO in writing for a voluntary redundancy and the 
request is subsequently approved based on agreement by management and executive 
management that it is a genuine redundancy and the role does not need to be replaced, the 
severance pay will be based on the following length of service; two (2) weeks salary for 
every year of service, with a proportionate payment for a part year thereof. A maximum of 52 
weeks will apply. 

21. Leave 

21.1 Flexible Recreation Leave 

The Parties agree that the system of flexible recreation leave will remain in place for all 
employees. The system recognises the flexibility as to when employees can take their 
accrued recreation leave, in accordance with the following: 

a. Council currently closes down its operations for a period of time over the 
Christmas/New Year period with the balance of leave for employees to be taken by 
mutual agreement during the year.  It is also agreed that the current system of a 
skeleton crew to work during the Christmas/New Year closedown period be 
continued; 

b. Administration and Library personnel will continue to take recreation leave on a 
flexible basis, subject to application and approval by the Coordinator or Manager; 

c. Employees may accumulate recreation leave for a maximum period of two (2) years 
in arrears before taking such leave. Any employee not taking leave after accruing 2 
years in arrears may be directed to take leave in accordance with the provisions of 
the Act; and  

d. Every effort will be made by the Coordinator or Manager to accommodate the needs 
of employees to take their accrued recreation leave, however, due regard must be 
given to maintaining a productive and effective work unit at all times. 
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21.2 Bereavement Leave 

Employees may be granted up to three (3) days bereavement leave, on full pay on each 
occasion where the deceased person was a close friend, or related to the employee in any 
of the circumstances listed below: 

Wife Sister Sister-in-law 
De facto wife Child Son-in-law 
Husband Step-child Daughter-in-law 
De facto Husband Step-father Grandfather 
Fiancé Step-mother Grandmother 
Father Half-brother Grandson 
Mother Half-sister Granddaughter 
Father-in-law Step-brother Same sex partner 
Mother-in-law Step-sister Foster Parents 
Brother Brother-in-law Foster Siblings 
Auntie Uncle Niece 
Nephew   

Furthermore the above entitlement extends in recognition of the diversity of the workplace 
and cultural kinship models any other person who is related by blood or marriage or who has 
a strong affinity with the employee by way of traditional or ceremonial affiliation. 

Subject to relevant Executive Management approval sought through a written request, 
employees who wish to attend the funeral of an existing or former employee are entitled to 
use their annual leave balance to attend the funeral.  

The Chief Executive Officer reserves the right to review written requests for longer periods of 
bereavement leave and to grant those requests where it is deemed appropriate by the Chief 
Executive Officer to do so.  

Whilst the above list is quite specific as to which circumstances are covered by bereavement 
leave, employees can submit a request for bereavement leave to their Executive Manager 
for any family member or close friend. The granting of such a request will be at the 
respective Executive Manager’s discretion. 

Where an employee is required to travel for some distance outside the region to attend a 
funeral, additional time may be granted for travel. This will be determined by the Chief 
Executive Officer on a case by case basis.  

21.2.1 Evidence to be provided by Employee 

Any employee who wishes to submit a request for bereavement leave must provide Council 
with a copy of the funeral notice or other evidence of the death the employer reasonably 
requires. 

21.3 Compassionate Leave 

Employees are entitled to two (2) days compassionate leave, on full pay on each occasion 
when a member of the employee’s immediate family or household:  
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a. Contracts or develops a personal illness that poses a serious threat to the person’s 
life; or 

b. Sustains a personal injury that poses a serious threat to the person’s life. 

21.3.1 Evidence to be provided by Employee 

An employee who wishes to take compassionate leave must provide Council with sufficient 
evidence to satisfy a reasonable person that the employee was taking compassionate leave 
because a member of the employee’s family or household’s life was threatened by personal 
illness or injury.  

21.4 Personal (Sick) Leave 

Personal (sick) leave entitlements will be fifteen (15) days per year with no ceiling to the total 
number of accrued days of personal (sick) leave an employee can accrue. Personal (sick) 
leave will not be paid out upon request or when an employee leaves Council.  

Written requests for long-term personal (sick) leave at half pay will be subject to approval by 
the Chief Executive Officer on a case-by-case basis. Written requests for long term personal 
(sick) leave under this clause must be supported by a medical certificate or statutory 
declaration. 

21.4.1 Carer’s Leave 

In relation to availability of paid personal (sick) leave (see clause 21.4) for the purposes of 
caring for an immediate family or household member who is sick and requires the 
employee’s care and support, the definition of ‘immediate family’ may be extended to include 
other persons for which the employee is the sole carer.  

Requests for persons outside of the immediate family must be made to the relevant 
Executive Manager and may require evidence such as a medical certificate or statutory 
declaration to support the application.   

21.5 Worker’s Compensation Personal (Sick) Leave Top Up 

Council has a policy in relation to Workers Compensation Personal (Sick) Leave Top Up. 

21.6 Paid Maternity / Long and Short Term Birth-Related Leave 

Upon the completion of one (1) years permanent continuous service, it is agreed between 
the Parties that employees responsible for the care of a new child will be eligible for twelve 
(12) weeks paid maternity/long term birth-related leave on full pay, or twenty-four (24) weeks 
paid maternity/long term birth-related leave at half pay to be taken at the commencement of 
their leave.  

It is also agreed between the Parties that for the purpose of short term birth-related/adoption 
leave there is a provision for leave during the actual birth of the child, or collection of the 
adopted child for up to two (2) days for the partner of the principal carer. The partner of the 
principal carer is also entitled to a maximum of two (2) weeks paid leave on full pay to be 
taken either conjointly or separately during the first eight (8) weeks of the arrival of the new 
child. 
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All payments will be made over and above those entitlements normally afforded to 
employees by the Australian Federal Government in relation to paid parental leave. 

21.7 Long Service Leave 

It is agreed between the Parties that employees under this Agreement will be entitled to take 
thirteen (13) weeks long service leave after completing the equivalent of ten (10) years full 
time service with Council. 

Pro-rata long service leave will be available upon written request to the relevant Executive 
Manager or the Chief Executive Officer after the equivalent of seven (7) years full time 
service.  

It is also agreed between the Parties that shorter breaks of one (1) week of long service 
leave may be taken and that long service leave may be taken at half pay, providing the 
application is made in writing to the Executive Manager and the Executive Manager gives 
written approval after considering and prioritising operational contingencies. 

22. Positive Employment Relations 

22.1 Workplace Delegates 

Council recognises the role that workplace delegates play in promoting understanding of 
industrial arrangements, knowledge of industrial arrangements (including awards and 
agreements) and dispute resolution. On being notified in writing by the relative Union that an 
employee has been appointed as a workplace delegate, the Council will recognise the 
employee as a workplace delegate and provide the following: 

a. Reasonable time in working hours, without loss of pay, to perform the task required 
to effectively represent the Union members in the workplace; 

b. Council shall not unnecessarily hinder accredited Union delegates in the reasonable 
and responsible performance of their duties; and 

c. Reasonable access to Management representatives of the Council for the purposes 
of resolving issues of concern to Union members. 

22.2 Conditions 

Wherever possible, meetings between Council and employees should occur in normal 
working time. When a meeting occurs outside normal working time, the ordinary rate of pay 
will be paid.  

22.3 Workplace Delegates Leave 

A workplace delegate shall be entitled to a paid leave of absence of up to six (6) days (non-
accumulative) per person per calendar year to attend trade union training or other specific 
training courses approved by the Union party to this agreement.  

Unions must provide at least one (1) months written notice by an employee and endorsed by 
the relevant Union, in advance, and in accordance with the provisions of the Queensland 
Local Government Industry (Stream A) Award – State 2017. 
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22.4 Right of Entry 

An authorised industrial officer holding a current authority issued by the Industrial Registrar 
will have rights of access and entry to the premises where the work performed falls within 
the registered coverage of the union and in conjunction with the relative provisions of the 
Queensland Industrial Relations Act 2016. 

As such, an authorised industrial officer may enter a workplace at which an employer carries 
on a calling of the officer's organisation, during the employer's business hours, to exercise a 
power under Chapter 9, Part 1, Division 5, Subdivision 2 of the Act as long as the authorised 
industrial officer: 

a. Has notified the employer or the employer's representative of the officer's presence; 
and 

b. Produces their authorisation, if required by the employer or the employer's 
representative. 

c. Clause (b) does not apply if, on entering the workplace, the officer discovers that 
neither the employer nor the employer's representative having charge of the 
workplace is present.  

d. A person must not obstruct or hinder any authorised industrial officer exercising their 
right of entry.  

e. If the authorised industrial officer does not comply with a condition of clause (b), the 
authorised industrial officer may be treated as a trespasser; and  

f. An authorised industrial officer must not wilfully obstruct the employer or an 
employee during the employee's working time.  

22.5 Meetings 

Employees will be allowed reasonable time off with pay within working hours to attend up to 
four (4) union meetings per year (maximum of 4 per year and no longer than 2 hours each in 
duration) designed to improve employment relations with the employer.  

Such meeting requests must be put into writing by the relevant Union official and authorised 
by the Chief Executive Officer and shall not be unreasonably withheld unless for genuine 
operational reasons. 

23. Superannuation 

Due to recent legislative changes relating to choice of super fund, employees other than 
those under a defined benefit category can by written notice direct superannuation 
contributions payable be made into a fund of their choosing. If a written notice is not 
provided, the employer on behalf of the employees shall pay superannuation contributions 
payable to LGIA Super.  

24. Payroll Deduction – Union Fees 

The parties agree that during the life of this Agreement, employees may elect to have Union 
fees deducted from the employee’s wages via an approved Payroll Deduction and forwarded 
to the relevant Union. The necessary authorisations and approvals are to be provided by 
employees prior to commencement of deductions in all instances.  
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25. No Extra Claims 

The Parties to this Agreement agree that this is a closed Agreement, and are not able to 
pursue any further claims during the duration of this agreement. The rates of pay specified in 
this Agreement and the documented escalation for pay rates shall apply for the duration of 
this Agreement.  

26. Copy of Agreement 

A copy of this Agreement will be made available to all employees. 

27. Employer/Employee Relationship Policies 

All new policies or a review of current policies relating to employer/employee relationship will 
be taken to the JCC for consultation and agreement. 

28. Disaster Leave Policy 

Council has a policy in relation to disaster leave, which provides for paid leave for staff 
affected by severe weather events. 

29. Domestic & Family Violence Leave Policy 

Council recognises its legislative obligations in relation to domestic and family violence. Staff 
experiencing (or supporting those experiencing) domestic and family violence will be 
afforded up to ten days’ leave per year (non-cumulative), and Council will support any 
reasonable request for altered working arrangements. 
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Appendix A 

Dispute Resolution Process Flow Chart 
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Appendix B 

Schedule of Wages 

Wage increases will be applied, in accordance with Clause 10 of this Agreement, in 2018, 
2019 and 2020 on the date or anniversary of the date of certification of this Agreement. 

Local Government Officers Award 

LEVEL WEEKLY – 
CURRENT 

2018 
2.5% 

2019 
2.5% 

2020 
2.5% 

1.1 $1,025.08 $1,050.71 $1,076.98 $1,103.90 
1.2 $1,040.06 $1,066.62 $1,093.28 $1,120.61 
1.3 $1,065.44 $1,092.08 $1,119.38 $1,147.37 
1.4 $1,088.72 $1,115.94 $1,143.84 $1,172.44 
1.5 $1,111.99 $1,139.79 $1,168.29 $1,197.50 
1.6 $1,132.08 $1,160.38 $1,189.39 $1,219.13 
     
2.1 $1,155.66 $1,184.55 $1,214.16 $1,244.52 
2.2 $1,178.93 $1,208.40 $1,238.61 $1,269.57 
2.3 $1,202.20 $1,232.26 $1,263.07 $1,294.64 
2.4 $1,217.69 $1,248.13 $1,279.34 $1,311.32 
     
3.1 $1,240.94 $1,271.96 $1,303.76 $1,336.36 
3.2 $1,255.84 $1,287.23 $1,319.41 $1,352.40 
3.3 $1,279.09 $1,311.07 $1,343.85 $1,377.44 
3.4 $1,302.36 $1,334.92 $1,368.29 $1,402.50 
     
4.1 $1,325.62 $1,358.76 $1,392.73 $1,427.55 
4.2 $1,348.88 $1,382.60 $1,417.16 $1,452.59 
4.3 $1,369.01 $1,403.24 $1,438.32 $1,474.27 
4.4 $1,392.28 $1,427.09 $1,462.76 $1,499.33 
     
5.1 $1,415.51 $1,450.90 $1,487.18 $1,524.35 
5.2 $1,435.65 $1,471.54 $1,508.33 $1,546.03 
5.3 $1,458.92 $1,495.39 $1,532.77 $1,571.09 
     
6.1 $1,497.68 $1,535.12 $1,573.50 $1,612.84 
6.2 $1,536.45 $1,574.86 $1,614.23 $1,654.59 
6.3 $1,575.24 $1,614.62 $1,654.98 $1,696.36 
     
7.1 $1,614.00 $1,654.35 $1,695.71 $1,738.11 
7.2 $1,652.76 $1,694.08 $1,736.43 $1,779.84 
7.3 $1,691.53 $1,733.81 $1,777.16 $1,821.59 
     
8.1 $1,738.07 $1,781.53 $1,826.06 $1,871.72 
8.2 $1,784.59 $1,829.21 $1,874.94 $1,921.81 
8.3 $1,831.14 $1,876.92 $1,923.84 $1,971.94 
8.4 $1,874.79 $1,921.66 $1,969.70 $2,018.95 
8.5 $1,918.47 $1,966.43 $2,015.59 $2,065.98 
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Children’s Services Award 

LEVEL WEEKLY – 
CURRENT 

2018 
2.5% or $25 

2019 
2.5% or $25 

2020 
2.5% or $25 

CSA Assist Unqual Yr1 $792.69 $817.69 $842.69 $867.69 
CSA Assist Unqual Yr2 $820.24 $845.24 $870.24 $895.24 
CSA Assist Unqual Yr3 $848.62 $873.62 $898.62 $923.62 
     
CSA Worker 1YrQ Yr1 $894.50 $919.50 $944.50 $969.50 
CSA Worker 1YrQ Yr2 $917.92 $942.92 $967.92 $992.92 
CSA Worker 1YrQ Yr3 $936.84 $961.84 $986.84 $1,011.84 
     
Group Leader 1YrQ Yr1 $980.83 $1,005.83 $1,030.83 $1,055.83 
Group Leader 1YrQ Yr2 $996.68 $1,021.59 $1,047.13 $1,073.31 
Group Leader 1YrQ Yr3 $1,012.40 $1,037.71 $1,063.66 $1,090.25 
     
Group Leader 2YrQ Yr1 $1,062.79 $1,089.36 $1,116.59 $1,144.51 
Group Leader 2YrQ Yr2 $1,078.52 $1,105.48 $1,133.12 $1,161.44 
Group Leader 2YrQ Yr3 $1,094.24 $1,121.60 $1,149.64 $1,178.38 
     
Group Leader 3YrQ Yr1 $1,094.24 $1,121.60 $1,149.64 $1,178.38 
Group Leader 3YrQ Yr2 $1,094.24 $1,121.60 $1,149.64 $1,178.38 
     
Assist Director 2YrQ Yr1 $1,106.78 $1,134.45 $1,162.81 $1,191.88 
Assist Director 2YrQ Yr2 $1,119.44 $1,147.42 $1,176.11 $1,205.51 
Assist Director 2YrQ Yr3 $1,131.97 $1,160.27 $1,189.28 $1,219.01 
     
Assist Director 3YrQ Yr1 $1,144.63 $1,173.24 $1,202.58 $1,232.64 
Assist Director 3YrQ Yr2 $1,157.15 $1,186.08 $1,215.73 $1,246.13 
     
Director 2YrQ Yr1 $1,207.54 $1,237.73 $1,268.67 $1,300.39 
Director 2YrQ Yr2 $1,223.39 $1,253.97 $1,285.32 $1,317.45 
Director 2YrQ Yr3 $1,245.38 $1,276.51 $1,308.42 $1,341.13 
Director 2YrQ Yr4 $1,264.29 $1,295.90 $1,328.30 $1,361.51 
     
Director 3YrQ Yr1 $1,245.38 $1,276.51 $1,308.42 $1,341.13 
Director 3YrQ Yr2 $1,264.29 $1,295.90 $1,328.30 $1,361.51 
Director 3YrQ Yr3 $1,286.30 $1,318.45 $1,351.41 $1,385.20 
Director 3YrQ Yr4 $1,308.30 $1,341.00 $1,374.53 $1,408.89 
Director 3YrQ Yr5 $1,331.00 $1,364.27 $1,398.38 $1,433.34 
Director 3YrQ Yr6 $1,352.25 $1,386.05 $1,420.70 $1,456.22 
Director 3YrQ Yr7 $1,368.12 $1,402.33 $1,437.39 $1,473.32 
Director 3YrQ Yr8 $1,383.97 $1,418.57 $1,454.04 $1,490.39 
Director 3YrQ Yr9 $1,396.51 $1,431.42 $1,467.21 $1,503.89 
     
Kindergarten Teacher 
Band 3 Step 2 $1,204.37 $1,234.48 $1,265.35 $1,296.98 
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Signoff by Parties Bound to Agreement 

Signed by Ian Church, Chief Executive Officer on behalf of Lockyer Valley Regional Council. 

 

 

_________________________________ ___________________________________ 

IAN CHURCH     WITNESS 
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Signed by Neil Henderson, Secretary on behalf of Queensland Services, Industrial Union of 
Employees (TSU). 

 

 

_________________________________ ___________________________________ 

NEIL HENDERSON    WITNESS 
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Signed by Gary Bullock, Branch Secretary on behalf of United Voice, Industrial Union of 
Employees, Queensland (UVQ). 

 

 

_________________________________ ___________________________________ 

GARY BULLOCK    WITNESS 

  



Lockyer Valley Regional Council Certified Agreement (Officers) 2018 24 

 

Signed by Adam Kerslake, Queensland Director on behalf of Association of Professional 
Engineers, Scientists and Managers, Australia, Queensland Branch, Union of Employees 
(APESMA). 

 

 

_________________________________ ___________________________________ 

ADAM KERSLAKE    WITNESS 
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Signed by Steve Baker, Branch Secretary on behalf of Australian Workers’ Union of 
Employees, Queensland (AWU). 

 

 

_________________________________ ___________________________________ 

STEVE BAKER    WITNESS 
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