QUEENSLAND INDUSTRIAL RELATIONS COMMISSION
Industrial Relations Act 1999 — s. 156 — certification of an agreement
Paroo Shire Council - Inside Staff Certified Agreement 2009
Matter No. CA/2009/139
Commissioner Thompson 4 December 2009
CERTIFICATE

This matter coming on for hearing before the Commission on 4 December 2009 the Commission certifies the following
written agreement:

Paroo Shire Council - Inside Staff Certified Agreement 2009 — CA/2009/139
Made between:

Paroo Shire Council

AND

Queensland Services, Industrial Union of Employees; and

The Association of Professional Engineers, Scientists and Managers, Australia, Queensland Branch, Union of
Employees.

The agreement was certified by the Commission on 4 December 2009 and shall operate from 4 December 2009 until its
nominal expiry on 30 June 2012.

This agreement replaces the Paroo Shire Council Certified Agreement 2005 (AG 2005/3937).

By the Commission.

J.M. Thompson
Commissioner
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3.Parties Bound and Application

This Agreement shall be binding upon the Paroo Shire Council and employees and the
= Queensland Services Industrial Union of Employees,
= Association of Professional Engineers, Scientists and Managers Australia.



4.Definitions
The following generic definitions apply in this Agreement:

Single Bargaining Unit means representatives of each of the unions having award coverage
within the Council (with a minimum of a representative from each of
the four principal unions) elected by the members of each union.

Enterprise Bargaining Team Nominees from the Single Bargaining Unit (with a minimum team of
representatives from the four principal unions) together with the
representatives  of management.

Principle Unions means the
QSuU = Queensland Services Industrial Union of Employees,

= Association of Professional Engineers, Scientists and
APESMA Managers Australia.

5.Date and Period of Operation

This agreement shall operate from the beginning of the first pay period to commence on or after the date of the
taking of a successful vote of the Agreement and subject to the certification of the agreement by the Industrial
Relations Commissions) and shall remain in force up to the 30" of June 2012.

The Parties agree that negotiations to review this agreement shall commence six months prior to the expiration of
this agreement.

6.Relationship to Parent Award

This Agreement shall be read wholly in conjunction with the Queensland Local Government Officers' Award
1998, provided that where there is an inconsistency between this Agreement and the aforementioned parent
Award, this Agreement shall prevail to the extent of the inconsistency.

7.0bjectives
(a) The parties to this agreement recognise that the Agreement provides a unique opportunity to improve the
efficiency, productivity and flexibility of the workplace.

(b) The objectives of this Agreement are:

(i) Participation by Council, management, employees and their unions in the continuous improvement process,
particularly in the development of more efficient work practices and quality improvement.

(ii) Use of Council's best endeavours to maintain employment security for all current employees.

(iii) Increase both accountability and responsiveness to the community and deliver significant benefits to the
customers of the Council.

(iv) Develop a team approach and a more co-operative working environment.

(v) Provide for employee's job security and in this regard Council will endeavour to maintain the current
workforce for the duration of this agreement, not withstanding the above, however, matters outside Council
control, such as cuts in external funding or changes to legislation, or Government policy may result in the need
to reduce staff levels. In this event Council commits to consult with effected staff and unions prior to any
reductions in staff numbers.

8.Prevention and Settlement of Disputes

Effective communication between employees and council management is a prerequisite to good industrial
relations and the following procedure is set down in order that any grievances may be resolved quickly to
maintain sound working relationships.

Any employee or employees with a grievance or complaint regarding any aspect of the employment will
promptly raise the matter/s with the immediate supervisor who will endeavour to resolve the matter as soon as
possible.

If the matter is not resolved at this level, the employee/s shall discuss the matter/s at issue with the next higher
level of management and the employee/s may elect to be represented by an authorised officer of the relevant
union.

Should the grievance remain unresolved, the matter should then be referred to the Chief Executive Officer and
an authorised officer of the relevant union who will attempt to facilitate a resolution.
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If after the above steps the matter remains unresolved, the dispute shall be referred to the Industrial Relations
Commission for conciliation and if the matter remain unresolved arbitration.

While the above procedure is being followed, the status quo shall prevail and every endeavour shall be applied to
ensure that work continues normally until settlement is reached.

All parties shall give due consideration to matters raised or any suggestion or recommendation made by the
Queensland Industrial Relations Commission with a view to prompt settlement of the matter.

The above procedures do not restrict the Council or an authorised officer of the relevant union from making
representations to each other at any stage in this procedure.

9. Communication Matters

a.  While acknowledging the right of the elected Council to determine policy, once that policy has been laid
down there will be consultation with all levels of staff in relation to implementation.

b. Where there is policy change within the organisation there will be consultation before implementation.

c. It is agreed that management will implement and support procedures to optimise co-ordination and
communication between functional areas.

d. The Enterprise Bargaining Team shall continue to function, following registration of the Agreement, to
monitor its operation and provide feedback to the parties.

10. Single Bargaining Unit
A Single Bargaining Unit (SBU) comprising of the delegates and officials of the Unions representing employees
of Council and including unions which are parties to this agreement is recognised by the Council.

The SBU. representatives and Council management representatives will form the membership of the LGEG
which has negotiated this agreement and will monitor and implement this agreement.

11. Enterprise Bargaining Team

As a practical vehicle to facilitate negotiations between unions and management and to implement this
agreement, an Enterprise Bargaining Team ("EBT") has been established as per the definition. Union
representatives on the EBT are elected by and from the SBU and are responsible to the SBU. The management
representatives are appointed by and are responsible to the Chief Executive Officer and Council.

12. 9-Day Fortnight
All employees of the Paroo Shire Council are eligible for a nine day fortnight.
a) Office Public Access Hours 8:20 am to 5:00 pm;
b) Hours of work — Qutside staff 7.00am to 4.27pm, 1 hour lunch i.e. 8 hours 27 minutes per day.
¢) Scheduling to take into account Council Works Programmes
d) Scheduling to take into account significant cultural or community events.

13. Flexible Hours

Hours of work, within the normal span of hours, are to be flexible within the terms of the relevant Awards and
able to be negotiated between Gangs, Foremen and the Overseer and written notification of such arrangements
given to either the Shire Engineer or the Chief Executive Officer for approval prior to implementation.

In the case of larger projects, a site specific agreement will be negotiated.

Flexible working hours within the normal span of hours for individuals who wish to obtain some time off on a
single day for personal reasons will each be considered on merit by the relevant supervisor and notification of
implementation given to either the Shire Engineer or the Chief Executive Officer.

14. Site Specific Arrangements (SSA)
The parties agree to investigate SSA and continue existing arrangements, provided the increased flexibility
contributes to greater productivity.

The parties agree that adequate consultation and communication provides a major contribution to efficient,
flexible and productive employee and management practices. It is agreed that the need for proper consultation
and communication extends to ensuring continued effective communication between all levels catering for an
information flow between management and employees and unions.

Further implementation of flexible conditions will be subject to operational requirements, employee support and
cost to the Council. Increased flexibility will occur by agreement between Council and employees in a section or
sections of work, or individual employees, and their nominated union official or other representative. Local
flexibility can be reached involving the following provisions:

(i) Span of hours;

(i) Rostering and work cycles;

(iii) Roster breaks;
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(iv) Timing of rest pauses, meal breaks and annual leave; and
(v) Other matters by mutual consent.
Procedure

SSAs may be negotiated during the life of this agreement in accordance with the following procedure:
Negotiation for a SSA will be initiated by written request for negotiation addressed to all parties to this
agreement. Such a request is to provide all necessary information pertaining to the proposed SSA including the

following:

Q) The issues identified or conditions to be addressed;

(i) Proposed commencement date of SSA;

(iii) Proposed trial and or sunset arrangements;

(iv) An indication whether the SSA will affect or have implications for areas within Council outside the
specific area that the SSA will apply to; and

v) Any other relevant matter.

Following a request for a SSA, a transparent and participatory process is to be implemented. This process is to
involve all affected parties in the negotiation, and will, at least, include the following:

Q) Identification of performance objectives;
(i) Review and selection of appropriate work design and work methods; and
(iii) Implementation and review of the changes at an agreed time.

A majority of employees affected by the SSA must vote in favour of it to be accepted. A majority is deemed to
be 75%. Where more than one-third (1/3) of original employees who voted for the SSA leave that work area then
the SSA must be renegotiated.

When a majority agreement is reached, the SSA is to be forwarded to the Chief Executive Officer and branch
secretary of the relevant union/s for endorsement.

It is agreed that when the SSA has been endorsed, it shall have effect and may be implemented.

Certification

The SSA will be filed for certification in the Queensland Industrial Commission. This certification may take the
form of variation to this agreement, and be attached as a schedule to this agreement.

Expiration of the SSA will be in line with that of this Certified Agreement.

A party may seek to terminate the SSA by providing one month notice in writing.

15. Spread of Ordinary Hours
Spread of hours to be between 5 am to 7 pm.

16. Annual Leave

The following annual leave arrangements will apply to the inside workforce, with the exception of those
employees involved in providing a skeleton staff to maintain Council's services during the Christmas/New Year
and Easter breaks.

i. A minimum of two week's annual leave to be taken over the Christmas/New Year period

ii. A minimum of one week's annual leave to be taken at Easter time

iii. Any remaining annual leave to be taken at the employee's discretion in minimum periods of a single day and
to be taken when mutually convenient to both the employee and employer with reasonable prior notice (i.e.
minimum of seven (7) working days) to be given.

17. Long Service Leave
Long Service Leave can be taken in minimum periods of one week.

18. Sick Leave

Inside staff (including foreman) — sick leave shall be as per the Local Government Officers award 1998 with the
exception of the following:
There will be no maximum accumulation of sick leave.

Revised arrangements are to take effect from the date of the successful vote on this agreement.

19. Sick Leave Bonus

A bonus equivalent to three days wages will be paid annually to those employees who have taken four days or
less than four days sick leave during the preceding twelve months, based on a standard calendar year (1st
January - 31st December).



20. Bereavement Leave
All parties agree that up to five (5) days paid bereavement leave shall be allowed. Such leave is to allow for the
time required to travel to funerals of relations as listed below:

Wife De facto wife Husband De facto husband
Father Mother Father-in-law Mother-in-law
Brother Sister Half-brother Half-sister
Step-brother Step-sister Step — Father Step-Mother
Step-Son Step-Daughter Son-in-law Daughter-in-law
Grandfather Grandmother Grandchild Son
Brother-in-law Sister-in-law Daughter Same sex partners

and shall be allowed on the following basis:

0 - 250 kms 3 days
251 — 500 kms 4 days
Greater than 501 5 days

21. Work Cover top up payments

It is agreed between parties that where employees are receiving Work Cover payments, after six months of
receiving Work Cover payments, such payments will be topped up to the employee’s normal weekly wage by the
Council until the employee returns to work or ceases employment with Council or for a maximum period of
twelve months whichever is shorter. To facilitate this, written request to the Chief Executive Officer is required.

22. Christmas/New Year Closedown for Office

The Council office will be closed between Christmas and New Year and such leave other than public holidays is
to be taken either as Annual Leave, RDOs, TOIL or Leave without Pay.

23. Training and Development

The Parties recognise that In order to increase the efficiency and productivity of the Council a significant
commitment to structured training and skill development is required. Accordingly, the Council commits itself to:

e developing a more highly skilled and flexible workforce, and
e providing employees with career opportunities through appropriate structured training based on nationally
accredited competencies and curriculum.

A training and development program shall be developed in consultation with the Enterprise Bargaining Team
and employees to ensure the current and future needs of the Council.

Where possible training and skill development is to be carried out in normal working hours. It is agreed that no
employee will suffer from loss of pay.

Council agrees to pay all reasonable costs incurred by an employee and time off when appropriate to attend
courses, lectures and other agreed activities which:

o satisfy organisational development needs;

o are directly related to employees work areas;

e provide skills appropriate to employees career paths; - are required to provide professional/trade credentials;
and which shall be reimbursed by Council provided that this does not contravene any existing Award
provisions which provides for a higher or better entitlement.

Any training outside normal working hours shall have regard to workers family responsibilities.

It is agreed that ordinary time will be paid to those employees who agree to attend a Council approved non
compulsory course of training outside normal hours of work. This will include travelling time and the cost of
fares or travel.

24. Training on the job (at the request of the employee)

The Council is supportive of providing training for employees who express an interest in either becoming a plant
operator, improving their skills as a plant operator or learning to operate a different item of plant, subject to the
following conditions;

¢ Wage levels to remain at normal rates for both the trainee and the plant operator whilst training in progress.

o Plant operators must voluntarily agree to participate in training and directly supervise the trainee at all times.

e Compliance with the workplace Health and Safety Act, regulations and codes of practice.



25. Multi skilling

All employees of Paroo Shire Council are to be committed to maximising productivity and efficiency in the work
they perform. To achieve this outcome, the employees shall be prepared to undertake different roles and develop
new skill sets.

Practical multi-skilling will be performed in a team environment and used to promote a higher skilled workforce.

26. Salary Sacrifice

Salary sacrifice shall be available to all staff in accordance with ATO guidelines as changed or amended from
time to time.

Council encourages employees to seek independent financial advice before entering into any arrangement.
Council takes no responsibility for the implications of salary sacrifice arrangements put in place by employees.
Any arrangements will not lead to Council incurring additional cost by way of increased Fringe Benefits Tax or
other non-administrative costs.

27. Travel Time

Employees will commence work at their appointed commencement time at the relevant depot or place of work.
In instances where staff are required to commence work at a job site they will travel in a Council vehicle in their
own time. In these instances the driver of the vehicle will be paid at normal penalty rates. Passengers will be paid
at ordinary time.

28. Increased Productivity
Employees agree to give a commitment to contributing to increased productivity and reducing operating costs.

29. Allowances

29.1 Camp Allowance

A Camp Allowance of $40 per night is to be paid in accordance with Award conditions, effective from the
commencement of this agreement.

29.2 Toilet Cleaning Allowance

Employees required to clean toilets, other than merely by hosing them shall be paid an allowance at the rate of
$10 per day.

29.3 Awvailability Allowance

Officers covered by the Local Government officer’s award who are required to be on standby shall be paid an
availability allowance of $37.50 per day on week days and $75 per day on weekends, RDOs and public holidays.

30. Wages Scales
This agreement provides for the following salary and wage increases:

e as from 1% of July 2009 employees shall receive a wage increase above the current rates of pay as
outlined in Schedule A. The wage increase will be inclusive of any safety net pay increase applied
from the 1% of July 2009 and will ensure staff receive a total wages increase of 4.00% or $32 per
week, whichever is the greater;

e as from 1% of July 2010 employees shall receive a further wage increase. The wage increase will be
inclusive of any safety net pay increase applied from the 1% of July 2010 and will ensure that staff
receive a total wage increase of 4.00% or $32 per week, whichever is greater;

e as from 1% of July 2011 employees shall receive a further wage increase. The wage increase will be
inclusive of any safety net pay increase applied from the 1% of July 2011 and will ensure that staff
receive a total wage increase of 4.00% or $32 per week, whichever is greater.

31. No extra claims

The parties to this agreement undertake that during the period of operation of the agreement, there shall be no
further claims for wages or salary increases or improvements in employment conditions sought, or granted
excepted for those provided under the terms of this agreement.

This clause does not prevent any party to the underpinning award or awards from applying any amendment or
amendments (including amendments to award wages, classifications or conditions) to that award or awards
during the life of this agreement.

32. Copy of Agreement
All current employees will be given a copy of this Agreement by the Council.
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Council will also provide all future employees with a copy of the Agreement upon commencement of
employment.

33. Positive Employment Relations

New Employees
Full details of the relevant union workplace delegate will be made available in the Employee handbook. New
employees will receive information to this effect during their induction session.

Workplace Delegates

The Council recognises the role that the relevant union workplace delegate’s play in promoting understanding of
industrial arrangements, knowledge of industrial arrangements (including awards and agreements) and dispute
resolution. On being notified in writing by the relevant union that an employee has been appointed as a
workplace delegate the Council will recognise the employee as a relevant union workplace delegate and allow
them the following.

reasonable time in working hours, without loss of pay, to perform the task required to effectively represent the
union members in the workplace;

(@) reasonable private access to union members during non work time to discuss union business and to non-
union members for recruitment purposes;

(b) reasonable access to representatives of the Council for the purpose of resolving issues of concern to union
members.

Workplace Delegates Leave

A relevant union workplace delegate, or an employee nominated by the relevant union whom is required to fill
the role of a workplace delegate, shall be entitled to apply for paid leave of absence of up to five (5) days per
person per annum to attend any of the following :

(@)  Trade union training or specific relevant union training courses approved by the relevant union; and

(b)  relevant union annual or biennial conference; and

(c) relevant union executive meetings.

Meetings
Employees will be entitled to reasonable time off during working hours to attend meetings designed to improve
employment relations within the employer, including union meetings. The CEO will be advised of such meetings.

Meeting notices and newsletters

The Council will provide an accessible space within each work location for the posting of any relevant award
and the agreement, and notices pertaining to employment relations within the workplace produced by the
relevant union. The relevant union workplace delegate will be provided with access to this space.

Other matters
For the purposes of this agreement section 11.4 of the Local Government Employees Award (excluding Brisbane
City Council) - State 2003 will apply.

SIGNATORIES

Signed for and on behalf of the PAROO SHIRE COUNCIL: CR Jo Shepphard
In the Presence of: Patricia Taylor

Signed for and on behalf of the PAROO SHIRE COUNCIL: Mark Watt
In the Presence of: Patricia Taylor

Signed for and on behalf of QUEENSLAND SERVICES, INDUSTRIAL UNION OF EMPLOYEES: lan
Buckley
In the Presence of: Barbara Cochrane

Signed for and on behalf of The ASSOCIATION OF PROFESSIONAL ENGINEERS, SCIENTISTS AND
MANAGERS AUSTRALIA, Queensland Branch, Union of Employees: John Yates
In the Presence of: Mary Schmidt



SCHEDULE A

General Salary Scale

Level Current Year 1 Year 2 Year 3
1.1 $37,764 $1,664 $39,428 $1,664 $41,092 $1,664 $42,756
1.2 $38,277 $1,664 $39,941 $1,664 $41,605 $1,664 $43,269
1.3 $39,098 $1,664 $40,762 $1,664 $42,426 $1,697 $44,123
1.4 $39,867 $1,664 $41,531 $1,664 $43,195 $1,728 $44,923
15 $40,636 $1,664 $42,300 $1,692 $43,992 $1,760 $45,752
1.6 $41,300 $1,664 $42,964 $1,719 $44,683 $1,787 $46,470
2.1 $42,079 $1,683 $43,762 $1,750 $45,512 $1,820 $47,332
2.2 $42,848 $1,714 $44,562 $1,782 $46,344 $1,854 $48,198
2.3 $43,617 $1,745 $45,362 $1,814 $47,176 $1,887 $49,063
2.4 $44,129 $1,765 $45,894 $1,836 $47,730 $1,909 $49,639
3.1 $44,897 $1,796 $46,693 $1,868 $48,561 $1,942 $50,503
3.2 $45,389 $1,816 $47,205 $1,888 $49,093 $1,964 $51,057
3.3 $46,242 $1,850 $48,092 $1,924 $50,015 $2,001 $52,016
3.4 $47,122 $1,885 $49,007 $1,960 $50,967 $2,039 $53,006
4.1 $48,002 $1,920 $49,922 $1,997 $51,919 $2,077 $53,996
4.2 $48,882 $1,955 $50,837 $2,033 $52,871 $2,115 $54,986
4.3 $49,644 $1,986 $51,630 $2,065 $53,695 $2,148 $55,843
4.4 $50,524 $2,021 $52,545 $2,102 $54,647 $2,186 $56,833
5.1 $51,404 $2,056 $53,460 $2,138 $55,599 $2,224 $57,823
5.2 $52,165 $2,087 $54,252 $2,170 $56,422 $2,257 $58,679
5.3 $53,046 $2,122 $55,168 $2,207 $57,375 $2,295 $59,670
6.1 $54,512 $2,180 $56,692 $2,268 $58,960 $2,358 $61,319
6.2 $55,979 $2,239 $58,218 $2,329 $60,547 $2,422 $62,969
6.3 $57,447 $2,298 $59,745 $2,390 $62,135 $2,485 $64,620
7.1 $58,914 $2,357 $61,271 $2,451 $63,721 $2,549 $66,270
7.2 $60,380 $2,415 $62,795 $2,512 $65,307 $2,612 $67,919
7.3 $61,847 $2,474 $64,321 $2,573 $66,894 $2,676 $69,569
8.1 $63,608 $2,544 $66,152 $2,646 $68,798 $2,752 $71,550
8.2 $65,368 $2,615 $67,983 $2,719 $70,702 $2,828 $73,530
8.3 $67,129 $2,685 $69,814 $2,793 $72,607 $2,904 $75,511
8.4 $68,781 $2,751 $71,532 $2,861 $74,394 $2,976 $77,369
8.5 $70,434 $2,817 $73,251 $2,930 $76,181 $3,047 $79,229




